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MNporpammHoe obecneyeHune

Pla’ran CCI” MOHH’OI’ PLATAN

N

MporpammHoe obecneyeHune Platan Call Monitor npegHasHaueHo AnsA Noanep KM ynpaBaeHUa 3BOHKaMMN NPUHATbI-
MU rpynnoi AreHTos. MNpeaoctaBnaeT MHGOPMaLMIO O TOM, MPUHA I U €CIU MPUHATO 3BOHOK, TO KTO, B C/1y4aun
MPONYLLEHHbIX 3BOHKOB - NEPE3BOHM /M KTO HA HUX. O6CNYKMBAHUE K/IMEHTOB YNPOLLAETCA NyTEM OTMPABKN OANHO-
YHbIX M rpynnoBbix SMS-coobuieHunii. LLlabnoHbl NonesHble, HeMeaNeHHasA AW 3anNaHUPOBAHHAA PACCbIIKA, C
nHdopmaumeli o ctatyce nonyvyeHusa SMS. OTBeTHble cOOBLLEHUSA, MOATBEPKAEHME UX MPOUTEHUA AAHHBIM AT€HTOM
W OTBETbI, BUAMMbIE rpynne, cnocobctaytoT addekTMBHOMY 0buieHuto. Nporpamma gaet MeHeaKepam UHCTPYMEHT
4N MOHUTOPUMPOBAHWUA aKTUBHOCTU COTPYLHUKOB U ONTUMM3ALLMM UX paboTbl. He TepaiTe He ogHOro KaneHTa!

PekomeHaoBaHO gnAa:

a8mocasoHos,

YACMHbIX MOAUKAUHUK,

KOHMAKm yeHmpos,

UeHmMpos obCayHUBaHUA KAUueHmos,
mypucmu4ecKux azeHmcms,
cmapmarnos,

¢upmam, Komopele 3a6omamcs

0 KaX00OM KaueHme.

Ynpouwaert paboty B rpynne

e Tekywaa MHPpopMaLMa O HanpaBAEHHbIX Ha rPYNMy 3BOHKaxX C 4AHHOTO AHA U UX cTaTyce
(MpuHATbIE, NpoNyLEeHHble, Nepe3BOHEHbIe U T4,) BUAHbI A1 BceX. MOXKHO BbICTpO nepes-
BaHMBATb, a TaKXe oTnpaBaaTb SMS-coobueHns u nonyyaTb oTBeTbl. PaboTy ynpolaert:
BPEeMeHHOe BbIK/IlOYEHWNE U CTATYCbl ATEHTOB, UCTOPMA 3BOHKOB M KOMYECTBO COBCTBEHHbIX
pa3roBopos..

MHTYyuTHMBHOE 06CNyKMBaHMe

MpuKpenneHmsa onucaHma ¢ TenedOoHHOM KHUKKKN AN HOMEPOB, YeTKMe Tabaunupl, rpadpuyec-
KWe 3aKNagKu1, CUMBO/Ibl CTaTyCOB 3BOHKOB C 3KBMBAJIEHTaMM B 3HOCKax obecneumnsatoT
MHTYyUTUBHOE obcnyKkmneaHue Platan Call Monitor. CoBpemeHHbIN, yaobHbI nHTepdeiic
No3BO/AET NOAb30BaTLCA NPOrPAMMOWA Ha MOJILCKOM, aHTIMMCKOM M POCCUIACKOM Ai3bIKaXx.

, , OnTumusauyma paborbi
| MeHeaKep CBOEBPEMEHHO MOHUTOPUT PaboTy M aKTUBHOCTb COTPYAHUKOB KOTOPbIE NPUHU-
MaOT 3BOHKWN, KOHTPOJIUPYET o4epeab N MOXKET pearnpoBaTb BO BpeMA NHTEHCUBHOTIO
I I BxoaAauiero Tpad)MKa. ﬂ,eTal’Ibele rpad)mquKme CTaTUCTUKN MHTEHCUNBHOCTU Teneq)OHHOI'O
I Tpacbm(a B pa3HoOe BpemA HA, 3aHATOCTUN U 3¢¢eKTVIBHOCTVI AreHToB No3BONAOT ONTUMU3U-

poBaTb paboTy Luenoro otaena. Busyanmsauus pesynstaTtos rpynnsl Ha Tabauue cnocob-
CTBYET CO3aHMI0 KOHKYPEHUMMN MeXAy AreHTaMu 1 oTaenaMu.

Mpocraa KoHPUrypaumusa

HacTpowku rpynn u nonb3sosatenel Platan Call Monitor 3arpy»katoTbca ¢ cepsepa ATC,

HO AreHTOB 1 MeHeaKepoB MOXKHO J06aBUTb CaMOCTOATENbHO. [1epCoHANN3MPOBAHHbIE
CTaTyCbl NO/Ib30BATENEN N CONYTCTBYOLWME UM AENCTBUA NO3BOAAIOT NoA0bpaTb nporpammy
B COOTBETCTBUM C TpeboBaHMAMKU AaHHOW GUPMbI.
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Call Monitor -=-

Meticymep: Malinawskl Platr (150]
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Platan Call Monitor, omobpaxceHue 0519 MeHedxepa Ha CMamucMuKy meKyuwux 3860HK08

dyHKUUKM 1 ycayrm

Platan Call Monitor

Kon-Bo ob6cnyskmeaembix Mpyn CoBmecTHbIx BbizoBoB/Kos-CTBO nonb3osatesieit rpynnbi 64 / no 32
Otnpaska SMS / wabnoHbl SMS / 3annaHMpoBaHHas paccblika SMS / obpaTHblie SMS / +/+/+/+/+
noateepxaeHue npouyntaHoro SMS

3arpyska KoHbUrypauum rpynn v nosab3osatenei ¢ cepsepa ATC Platan +
CoeauHeHwue ¢ rnobanbHoOM KHUKKoM cepsepa ACT / Platan Contacts +/+
Tekywaa MHGopmauma o KomdecTse 3BOHKOB AreHTa NPUHATBIX B aHHbIN AeHb +
lpadmrueckme cTaTycbl 3BOHKOB B rpynne: npuHATbIE / nponylieHHble / yTpadeHHble / +/+/+/+/+
yCMeLlwHo nepessoHeHble / nepe3BoHeHble HeMPUHATbIE

3BOHKM B rpynny C Tekyyero aHs / uctopus ans no6oro neproga co ctatycamm 3B80HKOB +/+
PanopTbl BO BpeMeHHOM rpadmKe Co CpeaHMM KOJ/I-BOM 3BOHKOB B odepean / cpeaHnum w4+
KOJI-BOM 3BOHKOB Ha o4epeau / CpeaHUM BpEMEHEM OXMAaHWUA / KON-BOM MOAKA. AreHToB

CTaTUCTUKA YTPaYeHHbIX 3BOHKOB C MHOPMaLME HA KAKOM YPOBHE UHDONNHUM

cepeepa ATC 3BOHALLMA NOKUHYA oYepesb *
CTaTUCTUKA aKTUBHOCTU AreHTOB: BPEMSA BKJIFOYEHUA U AeTaNbHbIX BPEMEHHbIX CTATyCOB +
DKcnopT AaHHbIX B dain xls +
Tabnuua - oTobparkeHWe TEKYLIMX CTAaTUCTUK Fpynn 6e3 NnepcoHasbHbIX AaHHbIX Ha SKpaHe +
CraTycbl AreHTOB: cMcTemHble / MepcoHasbHble 2/3
YctaHoBneHMEe ATeHTOM OAMHAKOBbIX MO0 pa3HbIX CTaTyCoB A0 OAHOM IM60 MHOTUX Tpynn +
BbICTpbIVi 06paTHbLIM 3BOHOK NOC/Ie HAXKaTUA Ha IMHK ¢ Homepom — ¢ Platan Click2Call +
CoTpyaHuyecTBo c npunoxkeHmem Platan CTI +
A3bIK MEHIO NONLCKUIA / aHTNIACKMI / pyCccKuid +/+/+

Tpe6oBaHue K 060pya0BaHUIO

® coeauHeHrue c IP PBX Server Proxima,
Proxima plus nm6o PBX Server Libra (o1
Bep. 2.10.02);

® peKoMeHA0BaHHaA MHCTAANALMA Ha

CTaTUCTUKAMM, rpadmyecKkme panopTbl Co
Chrome; CTaTUCTUKOM paboTbl rpynn u AreHToB

® Ha Bblbop: BecnnaTHoe NPUIOKeHUe Ana 1ob0oro BpemeHK, IKCNOPT AaHHbIX;
Platan Click2Call pns 6paysepa (Bo3mox- ® AreHT — 3BOHKM C @HHOTO AHSA:
HOCTb Nepe3BOHNUTb Ha HOMEP C /IMHKa). cobcTBeHHbIE, 417 Nepe3BoHa B rpynne,
Platan Application Server; Ha Bbi6op BCe B rpynnbl, OXXnaatolmne; nctopma
KOMMbIOTEP: ABYXbAAEPHbIN NpoLeccop KoHdurypauus 3BOHKOB, CTaTyCbl AreHTOB;
MUH. 2 x 1,6 GHz, onepauuoHHan NamaTb @ flokanbHana AMbo yAaneHHas Yyepes ® Tabnuua — cTaTUCTUKM JaHHOM rpynnbl
4 GB, cBob6oaHaa noBepxHOCTb Ha HDD 1 nHTepdeinc www. 6€e3 NepcoHasibHbIX AaHHbIX: MPUHATbIE
GB, LAN 10/100/1000, onepaumoHHas 3BOHKMW, He Nepe3BOHEHbIe,
cuctema Windows 8 nnbo Hosee, nnbo NnyeHsum nepes3BoHeHble, yTpayeHHble, cpeaHee
Linux; MocToAHHbIE, Ha MecTa: BpemMs Ha NpUHATUE B rpynne, Bce.

® NaKeT CTapTOBbIX IMLEH3NI Ha CEPBEP,  ® MeHeaKep — NPOCMOTP TEKYLLMX ® TectoBble — 6ecniaTHble, 30-4HEBbIE, HA
MEHE,CI,)-Kepa, AI'EHTOB; CTAaTUCTUK M oYepesn (Homepa, BpemeHu nroboe KoNMYecTso u T1n MEcCT,

OXMAaHUA), UCTOPUA 3BOHKOB CO OAHOpa3soBble.

® uHTepHeT 6paysep Mozilla Firefox,
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Platan anaetca sBeaywmMm NoAbCKMM NPOM3BOUTENEM
aboHeHTCKnx ATC 1 TeNeKOMMYHMKaLMOHHbIX CEPBEPOB.
KomnneKkcHoe npegnoxeHne KOMNaHMM OTBEYAEeT CaMblM
BbICOKMM TPebOBaHMSAM LMPOKON rpynnbl NOAb30BaTeNEN
— Hebonblne n cpegHne GUpMbIl, KpynHble NPeanpUATUs,
rocyapCTBeHHble M 06LWECTBEHHbIE YYpPEXAEHUA, CU0BbIe
BEAOMCTBA M CnacaTefibHble CyX6bl.

1
1
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Platan c 1985r. npeanaraet peweHuns 13 obnactm
TEIEKOMMYHMKALLMKN N PAZNOCBA3N, U BXOAWUT B YNC/IO
BeAYLLMX MHHOBALMOHHbIX KOMMNAHWUIM 3TOrO CEKTOPA,

a nsgenmamum Platan nonb3yeTtca yxke 6onee MUANNOHA
NONIAKOB.

Cuctembl Platan — 370 NOAHOCTLIO EBPOMNENCKAs TEXHOO-
rmyeckas mbicib. COBCTBEHHOE KOHCTPYKLMOHHOE 610po

N HECKOJIbKO AECATKOB BbICOKO KBAaNUPULIMPOBAHHbIX
cneunanncTos B 06/1acTM TeNEKOMMYHUKaLUK, MHHOPMATUKM
N SNEKTPOHMKM CO34a0T PELLUEHUS COMNMAacHO HOBEMNLLMM
MWPOBbIM TEHAEHUMAM U TEXHONOTMAM. Bce Hawm pelieHuns
TMOKM M NONHOCTbLIO OTBEYAIOT NOTPEOHOCTAM U OXKUAAHUAM
PbIHKa.

Platan npeanaraet Tak»Ke cMCTEeMbI TPOMKOW CBA3U, BK/IOYas
MerapoHHy0 CeTb BELLAHMA A1 Kee3HON A0pOoru

1 3BYKOBbIE CUCTEMbI ONOBELLEHMA A/1A 06BEKTOB
06LLEeCTBEHHOIO NO/b30BaHMA.

MoaTsepkaeHNem cobnogeHmMa HOPM KauecTBa ABNAETCA
cepTUdUKAT cUCTEMbI MeEHeAMeHTA KadecTtBa I1SO 9001
B 061aCTN NPOEKTMPOBAHNA, NPOM3BOACTBA, NPOAAK

N CEPBUCHOTO 06CNYKMBAHMA TENEKOMMYHUKALMOHHOIO
obopyaoBaHuA.
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ul. Platanowa 2
81-855 Sopot, MNonbwa
tel. +48 58 555 88 00

export@platan.pl

HacToAwmi TeXHUYECKUI INCT He ABNAETCA KOMMEPYUCKUM NpeasioxkeHnem. Mbl ocTaBasem 3a coboit NpaBo BHECEHU U3MEHEHWUN. 10.01.2022



