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1.

Introduction

We are pleased that you have chosen a telecommunications server offered by our
company. The Proxima IP PBX Server and Libra PBX Server are PLATAN's
products from the latest product line and state of the art IP telecommunications
servers. They are characterised by high quality, a wide range of functions and
services and easy operation.

Key features of Proxima IP PBX Server and Libra PBX Server:

Embedded VoIP — IP Gateway, IP EXT, T.38 support.

ProximaWeb, LibraWeb — web-based server management.

Settings and call history accessible in User Zone via a web browser.
Advanced VoIP diagnostics.

Call recording ensuring security and higher quality of provided services.
Multi Phone —up to 4 devices (including mobile phone) to one extension.
See Who’s Talking — video calls accessible to any number of users.
Networking of up to 16 Proxima and Libra PBX servers.

Global phone book with up to 3 000 entries for proprietary and IP phones.
Conference calls, conference rooms.

Intelligent Call Distribution (ICD) consisting in:

o Interactive Voice Response (IVR) with multilevel call menu
scenarios.

o Possibility of distributing calls to user groups according to the
preset criteria: queuing, uniform (UCD), according to the topic
selected via IVR, automatically — based on the recognised CLIP
number (ACD).

o 99 voice announcements (up to 30 h) for DISA and IVR.

Embedded Voicemail (25 channels).

4 melodies for waiting connections.

ARS/LCR — automatic least cost routing.

CLIP (Calling Line Identity Presentation) on all extensions.

Call registration and billing — 100 000 billing buffer.

Automatic fax signal recognition.

Controlling external devices — automatically or from mobile phone.

Platan Hotel embedded hotel software and hotel interface — support of
external hotel software.

Open PCTI protocol enabling the server integration with Call center, CRM
systems and other applications and devices.

VEK (VoIP Cost Eliminator).

Call Through (transit connection with automatic authorisation).

8  ProximaWeb/LibraWeb Manual rev. 2.12.01 PLATAN
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We hope you will be perfectly satisfied with your purchase and we promise to
provide professional assistance and information on our products.

In order to operate the PBX Server properly, please read this manual carefully and
keep it for future reference.

The Proxima/Libra server manuals are organised as follows:

Part I — PBX Server operation and maintenance manual covering the following
issues:
= important features of the server;
=  structure and installation procedure of the server.

Part II — PBX Server user manual:
= functions and services provided by the server, divided into incoming and

outgoing calls;
= programming of some server functions from the telephone;
= operation of digital proprietary phones, consoles and door phones;
=  built-in voicemail;
=  User Zone.
The majority of server functions are listed at the end of this manual in
a shortened version.

Part III — ProximaWeb/LibraWeb computer program operation manual covering the
issues concerning the program operation and the server programming from
the PC. The server may be programmed by an authorised person only and this
manual is available for Platan’s authorised installers.

The server user manual as well as the operation and maintenance manual are

available on Libra and Proxima webpages at www.platan.cu website. On this website
the information on new products and changes can be also found.

NOTE. Due to safety reasons, it is recommended to connect Proxima
IP PBX Server and Libra PBX Server behind a router.

ProximaWeb/LibraWeb Manual rev. 2.12.01 PLATAN 9
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2.  Server programming

The server can be configured only by an authorised person using the ProximaWeb
/LibraWeb application from the web browser or with Libra PC software..

The server programming process description can be found in this manual.

Some of the server functions may be programmed from the telephone via a dedicated
Programming mode. This procedure is described in Part II — User manual.

2.1 Equipment requirements

The program is to be installed in a desktop or a mobile computer (laptop) meeting
the following minimum requirements:

—  Windows 7/8/10 or Linux operating system,

— 100 MB free space on hard disk,

— 128 MB RAM memory,

— network card,

— Internet browser with Java enabled or Libra PC software that can be
downloaded from www.platan.cu. Java software can be downloaded from

Www.java.com.

The cable connecting the server to a PC is supplied with the server.

Windows 7 or a later operating system is recommended.

When using the server, particularly for the purpose of analysing and billing calls, the
PC must be equipped with a printer.

2.2 Server connection to Ethernet (LAN)

The Proxima IP PBX Server and Libra PBX Server are configured via Ethernet using
a PC and an Internet browser or Libra PC software. In order to connect the server to
LAN, standard computer network wiring, preferably UTP or FTP, should be used.

The place of connecting the network cable on the servers’ processor card is shown
below.

10 ProximaWeb/LibraWeb Manual rev. 2.12.01 PLATAN
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Proxima IP PBX Server

After the server has been properly connected to LAN on ETH1 connector, a green
LED will light up and a yellow LED will flash on the front panel:

. POWER (green LED) — signals that the processor is supplied:
— emits continuous light — the processor is supplied,
— emits no light — the processor is not supplied.

RUN (yellow LED) — signals the PROXIMA-PROC controller status:

flashes 1.0 s/1.0 s — proper operation of the controller’s processor: none
server port is active,

— flashes 0.1 s/0.1 s — server operation: at least one of the trunk or extension
equipment is active,

— emits continuous light — controller’s processor is not working,

— emits no light — controller’s processor is not working.

. VoIP (blue LED) — signals the VoIP channels and ports status:
— flashes 1.0 s/1.0 s — proper operation; none of the registered IP ports is
active (no ongoing VolIP call),
— flashes 0.1 s/0.1 s — at least one IP port (trunk or extension) is active
(ongoing VolP call),
— emits continuous light — controller’s processor is not working,

— emits no light — no IP port has been defined or controller’s processor is not
working.

. ALERT (red LED) — signals the incorrect Proxima server status
— emits continuous light — warning: PRA card red alarm, excessive errors
number while saving/reading data from microSD card (all warnings and
server operational parameters incorrect statuses are saved in the server
operation report),
— emits no light — server is working correctly: no warnings, correct status of
monitored server operational parameters.
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2.2.1 Libra PBX Server

After the server has been properly connected to the LAN, a blue LED will light up
on the front panel:

LAN

HITTTn
LD

. POWER (green LED) — signals that the processor is supplied:
— emits continuous light — the processor is supplied,
— emits no light — the processor is not supplied.

RUN (yellow LED) — signals the LIBRA-PROC controller status:

— flashes 1.0 s/1.0 s — proper operation of the controller’s processor,

— flashes 0.1 s/0.1 s — server operation: at least one of the trunk or extension
equipment is active,

— emits continuous light — controller’s processor is not working,

— emits no light — controller’s processor is not working.

. BATTERY (red LED) — signals that the Libra server is supplied in the
emergency mode:
— emits continuous light — Libra server emergency supply, no 230 V mains

supply,
— emits no light — 230 V mains supply.

. ETHERNET (blue LED) — signals the presence of the LAN (ETHERNET)
interface physical layer:
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— emits continuous light — connection to LAN,
— emits no light — no connection to LAN.

2.2.2  Server connection if Ethernet (LAN) is not available

If LAN is unavailable, it is possible to connect the server to the PC network card. If
the PC has the function of automatic cross-linking detection, a straight-through
network cable supplied with the server can be used. Otherwise, a crossover network

cable must be used:
123&56?3

straight-through eable crossover cable
1 1 1 1
2 2 2 2
3 3 3 3
4 4 4 4
5 5 AN
8 & 8 Y
7 7 7 7
8 8 B B

2.3 IP address settings

The default IP address of Proxima IP PBX Server and Libra PBX Server:
192.168.1.250.

2.3.1  Setting up the server IP address from the telephone

In order to set up the server IP address from the telephone, the telephone must be
first connected. Next, enter the mode of server programming from the telephone
*708 “password” (default password: 12345678), set the IP address and the subnet
mask using the following codes:

41 “IP address” # — setting up the IP address, e.g. 41 192*168*1%195# (the server
will restart after programming).

42 “subnet mask” # — setting up the subnet mask, e.g. 42 255%255%255*0# (the
server will restart after programming).
43 “enable DHCP” — enable reading network settings from DHCP server.

NOTE
708 is a default function code to enter the server programming mode. If

the number had been changed (Common settings — Function codes), the
proper one should be used.

NOTE
After entering the IP address from the telephone, the default port is 80.
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2.3.2  Setting up the IP address in the PC directly connected to the
PBX server

WINDOWS 7

Select Network and Internet from the Control Panel and then select the right network
from Network connections. Select the Internet Protocol Version 4 (TCP/IP v.4) from
the network properties and enter the network parameters after clicking Properties.

St [ -E

« |43 || \[ Search Controi Panel

* Netwark and Intermet
Hardware.

e homegroup #nd sharing options

units and Family "
‘-?, Internet Options

=! Change your homepage | Ma

Programs

cwser add-ons | Delete browsi

-
Local Area Connection 2 Properties [
pe

Networking | Sharing

Connect using:
& Linux USB Ethemet/RNDIS Gadget

This carmection uses th follawing ems

& Cliert for Microsoft Networks
™ Bl00S Packst Scheduler
™ B Fie and Frinter Shanng for Microsoft Networks

- Llnk LayerTupu\ugy Dls::uvery Respender

N
Internet Protacel Version 4 (TCP/IPv4) Properties "
i e o ksion Cortrol Protocal/Intemet Protocal, The defaut
la network protocol that provides commurication

(ot jverse interconnected networks
You can get IP settings assigned automaticaly if your network supports
Cence

this capabity. Otherise, you need to ask your network
for the appropriate [P settings,

() Obtain an IP address automatically

| §E the folowing IP address:

| 1P address:
Subet mask: 255,255,255 .
Default gateway: 192,188, 1 . 1

Obtain DNS server address automatically
® Usg the fallowing DIS server addresses:
Preferred DNS server: I

Alternate DNS server:

[ validate settings upon exit Advanced.

o] Lo
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LINUX Ubuntu

Go to System — Preferences — Network Connections, select the IPv4 Settings tab,
change Method to Manual and enter the right network parameters.

Sysi i - 3
e e@ Is WWEd“ﬁI" Wireless 1,1l Mobile Broadband (3 VPN & DSL

Preferences bl - About Me
[ peererees > I ==
nssten > s

6 Assistive Technologies

Auto eth0 never -
Edit...
Help and Support
g Bluetooth Delete...

About GNOME

Jr— s Default Printer
out Ubuntu

™ pispla
] Editing Auto etho |
Cannection fame: | Aulo ethD

| B Connect automatically

E' 1Bus Preferences

BB Keyboard Shortcuts Wired BO2.1x Security BPv4 Settings | IPyE Settings.
_# Main Menu 1 [Mechod: Manual b ]
acd
Delete
DNS servers:
Seanch domaing:
B Jwailable to all users Cancel Apply._

The IP address must belong to the same subnet as the Proxima/Libra server and must
be different from it, e.g.: IP address — 192.168.1.251
Subnet mask — 255.255.255.0

2.3.3  PBX sserver address is not compatible with LAN architecture

If the default Proxima/Libra server address (192.168.1.250) is incompatible with the
architecture of the LAN to which the server has been connected, the server
IP address should be changed from the telephone (section 2.3.1) or the server should
be connected directly to the PC (PC IP address should also be changed — see section
2.3.2.) and the server IP address should be first of all changed in
ProximaWeb/LibraWeb to a compatible one. Should you encounter any problems,
contact your computer network administrator.
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3. Logging into the PBX Server

In order to manage the Proxima IP PBX Server and Libra PBX Server, the Java
environment has to be installed on the computer. The latest Java version you can
download from www.java.com website.

31 Connection with the use of web browser
The server can be configured after the 192.168.1.250 address has been entered in the
browser address bar.
ProximaWWww »® +

(| = 192.168.1.250

After the IP address has been confirmed, the User Zone (described further in this
manual) login page is displayed.

Click the Go to administration link in the bottom right corner to access the
administration page:

PLATAN

Proxirma.... -

User logging in

Extension no.

Access code:

Platan 2015 -v0.03.14 Go to administration mode

Java s required for the comect operation of Proxima\eb app
Installed Java version can be verified on
hittps iwww java isp

The system will inform you about the registration of all entries to the administration
mode and will ask you to confirm your decision.

Note! It may be necessary to add the server IP address to the exceptions in
Java security settings (Control Panel 2 Java =2 Security).
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Administration mode is password-protected. All entries are registered.
Do you want to continue?

i

After having confirmed the entry, you’ll be directed to the webpage, where
depending on your browser’s settings:

— either the automatic download of management program will start

— or the window will display the option of the file opening or saving:

" Otwicranic tmp_ProximaWeb-192.168.0.60-80.jnlp =
Rozpoczeto pobieranie plku:
| tmp_ProximaWeb-192.168.0.60-80.jnlp

Typ pliku: JNLP File (1,0 KB)
Adres: http://192.168.0.60

Po zakoficzeniu pobierania:

&) Otwérz 3 pomoca | Java(TM) Web Start Launcher (domy.. v] |

T Zapisz piik

[] Zapamietaj te decyzje dla wszystkich plikéw tego typu

The downloaded file should be opened with Java Web Start Launcher.
If the download does not start automatically, press the Download ProximaWeb
/LibraWeb button.

P LATAMN PRODUCER OF TELECOMMUNICATIONS SYSTEMS

Downloading ProximaWeb file. When it is completed run the downloaded file: tmp_ProximaWeb-192.168.0.60-80 jnlp
If the download has not started automatically, click the button below:

The ProximaWeb/LibraWeb Java app will require a password on activation (default
installer password: 44444444).
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3.2 Connection with the use of Libra PC software

Having installed the Libra PC software according to the chapter 15.2 LibraPC
computer program installation, the LibraPC program should be launched.

When the application from the server site or the Libra PC program are runned, it will
ask for the password (installer default password: 44444444).

L& ProximaWeb - Login

- T -

‘ QA Connect

‘ X Cancel ‘

The server configuration settings can be changed in the program tabs.
However, the server will apply the introduced changes only after if has
received the modified configuration.

Current information about Platan news can be found on the
www.platan.eu website.

After the configuration has been downloaded from the server or the New
configuration option has been selected, the server is ready to be
configured.

© &
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4. Extensions

4.1 Privileges

i b + Fiter Copy settings | | Export to C5V fie |
No. Number Deseription Location Port type MSN/DDI [ Traffic class Service cass Delete  [B]
3z Extenson o2 113 Ansogus @ oefat oefat 4] Oelete |
45 Extenson o 35 114 Anslogue @ Defuit Defauit <] Dol
525 Extenson No. 24 115 @ Detait Defauit 4 o= ][]
625 Extenson o, 25 116 @ Dottt Defut < Delete
727 Extenson Mo, 25 117 @ Defait Tefadt = et
828 Extensan ho. 27 118 Anadogue @ Defuit Defat <t
oz Fropristary @ Defait Defait [ <) Delete |
1030 x Propristary @ Detait Defauit = Delete
-
1232 Extension o, 31 134 Fropristary @ Defatt Tefadt = oot
13200 Nr wew: 200 volP 1 ol @ Defait Defait <] Delete
14203 Nr wews: 203 142 150N @ Defait Defait [ = oolete |
15250 Extension No; 250 Extemal Extemnd @ Defait Defadt 4] Delete |||
Giobal phonebook (] Giobal phoriebock edtion — Local phonebook [Book3 | w] key set [Set3 [
10 - devices assigned to the nurrber
arogue |~
Location Port type Delay Edit Delete
133 Froprietary 0sec. &1 Eat = Deetz
RRTRY Anzlague Ssc. &) Eat = Dekets
External 10 sec, &) Edt = Deleta
142 1500 0sec ) Edt = Dekle
Ring strategy
Acd cdl recipents @ Ring next cal recipient

The following can be done in the Privileges tab:

Add/Delete an extension.

Assign/Change dial number — enter the extension number to be assigned to a
given terminal in the Number field. Remember about the Extensions
numeration.

Edit descriptions — in this field, each extension can be described, e.g. by
providing their room number, function, name, etc. These descriptions are used
for example in the extension’s status or Call statistics. The above descriptions
are also sent as CLIP on proprietary phones during internal calls.

Set the CLIR function — to block the presentation of a caller’s number.

Define the traffic class for outgoing calls.

Define the service class.

Assign MSN/DDI numbers — each extension can be assigned a 9-digit
DDI/MSN number, which will be displayed during outgoing calls via ISDN
trunk lines.

If an extension has a 4-digit or shorter MSN/DDI number assigned, the
extension user will be presented in the outgoing ISDN calls with the MSN/DDI
leading number of the trunk line with the last two digits replaced by the
MSN/DDI digits assigned to this extension.

Attention, a MSN/DDI number assigned to the trunk line is superior to the 5-digit or
longer MSN/DDI number assigned to the extension. If a MSN/DDI number sent to
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the telecom operator is incompatible with the allocated range of numbers, the
operator may reject the connection.

Activate access to the Global phonebook.

Enable option for the Global phonebook edition.

Activate access to the Local phonebook for proprietary phones.

Assign Key sets for speed dialling with BLF (Busy Line Field) for proprietary
and IP phones.

m Global phonebook E Global phonebook edition  Local phonebook ‘Book 2 ‘ ~ | Key sat ‘Set 1 | ~ |

Programmed buttons — sets of speed dialling buttons and their corresponding
LEDs (for digital proprietary phones) defined in the following tab: Proprietary
Phones — Key Sets. There are 192 sets that can be configured as needed.

Global phonebook — is a common phonebook for proprietary phones with
capacity of 3,000 entries. Global phonebook can be edited from a proprietary or
IP phone, from User Zone or from ProximaWeb/LibraWeb configuration
program in Proprietary phones — Global phonebook.

Global phonebook edition — is an option which makes it possible to edit
changes in global phonebook from a phone or from User Zone.

Local phonebook — is a local phonebook of a connected digital proprietary
phone. Phonebook can be edited both using the computer program in the
Proprietary phones — Local phonebooks tab and in the phone in which the
phonebook is stored.

Note. Only one local or global phonebook can be enabled on
a proprietary phone.

Port type — allows additional settings to be made for the following ports:
o analogue

Analogue

Ticking the Doorphone option results in different ringtone on analogue corded
and proprietary phones while calling from this port.

O proprietary
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m Global phonebool; m Global phonebook edition  Local phonebook ‘BDDk 3 | v ‘ Key set ‘SEI 3 ‘ v ‘

Proprigtary

@ Auto pick up

) Headset

Intercomn: feNuly]

call on circular conference

Auto pick up is an option which makes it possible to switch on the
speakerphone system when you press the speed dialling button.

Headset - selecting this option results in switching the phone speaker to the
hands-free headset (interchangeably with the *762 and *763 function).

Note. These are default function codes. If the numbers had been
@ changed (Common settings — Function codes), the proper ones
should be used.
Intercom — defines the way the Intercom key on the proprietary phone works.
There’re two options:

e call on speakerphone — calling another proprietary phone
directly on speakerphone to make an announcement;

e call on circular conference — calling simultaneously in a
circular conference on phones defined as the Hunt Group in the
PBX server.

o IP

il phorabock (] Gbal eonabco sion Lol phansook [Ners ] key et fona ]
vap
Loge: [0 Pusverd [sewvases

Stack [Stack 1 [w]  OTWE > RuasH [ v

7,36 fax relay (W) Send 1e-INVITE for incoming fax
orina for Pistan Video Saftchony
ved @) DTVF @RFC 2033 @) SIPINO

Login: to identify and authorise the IP phone in the PBX server.
Password to authorise the IP phone in the PBX server.

Stack — assigning VoIP cards stack for the extension to log in. In order to log in
the VoIP phones, Platan Video Softphone or other devices, the address of VoIP
card marked as master in a given VoIP stack should be entered in the registration
address.
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DTMF => FLASH - symbol that executes FLASH function on the server
during the call. The following symbols are at disposal: #, *, A, B, C, D or None.
Symbols: A, B, C, D can be assigned in some VoIP phones under the
programmed keys as Speed Dial function.

T.38 fax relay — function enabling fax transmission with the use of T.38
standard (T.38 requires licence). Option should be ticked for a given VoIP
extension if it is used for networking of other Platan systems and the fax
transmission between the networked systems is required.

Send re-INVITE for incoming fax — send request for fax in T.38 standard in
the case of detecting fax transmission with other codec negociated. It is
recommended to enable the function when using fax transmission in T.38
standard.

Videocalls — option that makes it possible to make videocalls through an IP port
(requires a licence).

Videocalls — are calls made in Proxima IP PBX Server and Libra PBX Server
using VoIP technology. They are available for:

o Proxima/Libra users equipped with Platan Video Softphone app with
audio/video accessories or with mobile version of Platan Video
Softphone,

o Yealink IP video phones users,

o Helios IP video door phones users.

Videocalls can be made internally between two extensions equipped with the
devices mentioned above or between an extension and an external user equipped
with video telephone or Platan Video Softphone, when connection is established
through an IP trunk line with videocalls service enabled.

Videocall is made bypass media, meaning that the video stream is send
outside the Proxima/Libra PBX server. Video call making possibility
and its quality depend on the devices used, LAN/WAN network quality
and bit rate. Video connection requires for a single call from 64kb/s up

to even 4Mb/s in both directions.

Auto provisioning for Platan Video Softphone — function enables reading
configuration data required to register Platan Video Softphone app in the
Proxima/Libra server.

Signalisation received — signalisation received during the ongoing call (DTMF,
RCF 2833 and SIP INFO).

Signalisation sent — signalisation sent during the ongoing call (DTMF, RCF
2833 and SIP INFO).
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Global phonebook — is a common phonebook for proprietary phones and
Platan or Yealink IP phones with capacity of 3,000 entries. Global phonebook
can be edited from a proprictary phone, from User Zone or from
ProximaWeb/LibraWeb configuration program in Proprietary phones — Global
phonebook.

If an IP phone does not use auto provisioning function, the access path should
be given in remote phonebook option of a Platan or Yealink IP phone:

http://Proxima server IP address:port number/get_book.cgi

Waiting messages signalisation — option enables displaying information about
the voice message left in the voicemail on the IP phone’s display and/or the
backlighting of the voicemail button in the phone. The function is available on
selected IP phones.

o digital (ISDN)

[ Global phorebook (] Global phonebook ediion— Lacal phonebock [None [+] key set [none [+]

15DM

|Mﬂde: Paint-Multipaint TEI Murnber: RS
e

In order to add an ISDN extension, make sure that the ISDN lines are available
or remove unused ISDN BRA lines from menu: Trunk lines — Privileges.

To connect the ISDN phone set Mode as Point-Multipoint and TEI Number as
Auto.

Only the ISDN phones with their own power supply should be connected to
ISDN extensions in Proxima and Libra servers.

Only one Gigaset ISDN phone can be connected to each ISDN extension.

In order to connect another PBX system to the Proxima/Libra ISDN extension,
set the Mode as Point-Point and TEI number as ,,0” (recommended value) or
any other.

o external
External port is a specific kind of port that makes it possible to call a defined

external number by dialling an extension number. Thanks to that the smartphone
user will be available as an extension user, and the defined external number will
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be able to call into the PBX server and become an extension number with all its
privileges.

] Global phonebook [ Global phonebook edition  Local phonetbook ‘None |V| ey set |Nane |V|

External

External no: | S00600500 DTMF -= FLASH

|_] Send SMS natification about missed incoming cal

External no — external number (eg. a mobile phone number) assigned to the
given extension number that will receive the connection directed to this
extension number.

DTMF - FLASH - symbol that executes FLASH function on the PBX server
from the phone during the call. There’re following symbols at disposal: *, #, A,
B, C, D or none. With the selected symbol assigned to the FLASH function a
user will be able to put the external calls through to other PBX extension users.

External port is available after buying the licence.
Call made via an external port uses one channel of the trunk line.
o Multi

Multi port allows to assign to the extension number up to four ports. Thanks to
the Multi port a user has a possibility of answering calls e.g. on a proprietary
phone, when he or she is near the desk, and on analogue DECT phone when
moves over the office and on the mobile phone when is outside the company.

jobal phonsbook: (] Globil phonsbosk sdicn Lozl phonsbock [Nene [ ey sat [Bene [
ity - davces assined o the rumeer
Arclogue
Location port type = Edit Dot
0 sec & Eat =] tekte

00800500
1112

0sec o Edt = Dskte
Stack 1 Vol 0 o Eat = Dekte

fng strategy

ckl cal recicients @ Airg et cal reciient

Additionally in Multi port settings there’s an option to set the ring strategy for
all ports assigned to Multi port.

Click Edit to set the ring strategy for all ports assigned to the Multi port.
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L4 Extension 250 (Extersion Mo: 250) - edition

[irsbaie[v][ s

Location Port type Delay Delete
L1l Analogue 0sec,
SEE Analogue 0sec,
Stack 1 velP 0sec.
Ring strategy
© add cal recipents ®Ring riext call recpient
Extemnal
Externsl no: (500500500 OTME > FLasH (2 [v]

[ Send SMS notification about missed incoming cal

4.1.1  Auto provisioning

Auto provisioning — function which makes it possible to configure automatically via
the local network and thanks to the PnP (Plug&Play) function the following IP
phones: Platan IP-T2x, Yealink T2x, T3x, T4x, in order to work with Proxima IP
PBX Server or Libra PBX Server.

Within the auto provisioning function the following data are sent to the IP phones:

login

password

server address

SIP registration port

codecs’ priorities

DTMF transmission method

time settings (time zone, Daylight Saving Time)

logging password to IP phone

PnP configuration refreshing

BLF (Busy Lamp Field) — key sets, available after selecting such option in
detailed VoIP extension privileges

global phonebook (remote phonebook) — available after selecting such option in
detailed VoIP extension privileges.

In order to use the auto provision function enable PnP Auto provisioning in: Common
settings — VolIP settings
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Stack 1| +
IP, ports

SPpoit  [5060 | Public TP | sTumsever[ |

Settings
E Allow switching the RTP stream to an address other than negotiated

Timeout period if no RTP packets are received [s]

Codecl[67112 |v| Codec2 [671lu [v] Codec3 [G8M  |+] codec4 [G.726  [v] Codecs [None  [+]

* Using G.729a codec requires an appropriate licence.

G.729 channels l:l

Regs Realm ‘platan.llbra |

I E PnP Auto-provisioning Provisioning cycle |

and set Provisioning cycle — frequency of updating the configuration file by the IP
phones from the Proxima IP PBX Server and Libra PBX Server.

Then set in the detailed settings of the VoIP phone (menu: Extensions — Privileges):

e phone MAC address;

e logging password to the phone (recommended);

o refreshing autoconfiguration — updating the configuration changes by the IP
phone with the frequency set in the Provisioning cycle. If the field is left empty,
only the first configuration will be downloaded by the IP phone, updates will
not be received;

o key set — setting the BLF (Busy Lamp Field) function in the VoIP phone

If the phone settings are changed by the Platan or Yealink IP phone user
while the option Refreshing autoconfiguration is ticked, the phone will
restore (after the time set in the Provisioning cycle) the settings defined in
the Proxima/Libra server.

If the VoIP card IP address or the SIP registration port have been changed,
the IP phones restart is required with Auto provisioning service enabled.

© O

4.1.2 Extensions numeration

Extension numbers can be assigned to extensions in the program mode of
Proxima/Libra server. This applies to program assignment of one specific extension
number to each terminal (to each extension line). It provides the possibility of
changing the said numeration at any time using the computer program.

Users use the assigned extension numbers during internal and external calls.

Extension numbers can be 0-16 characters long. Accepted characters are: 0, 1, 2, 3,
4,5,6,7,8,9, #, *. Accepted characters can be used in any order.
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Assigning extension a 0 characters long number (extension with no number
assigned) gives an extension user the possibility to make calls according to their
privileges while it will be impossible to call this user.

If the emergency numbers (112, 997, 998, 999) are defined in: Call
distribution — Emergency numbers, extensions cannot include numbers:
1,9, 11, 99, 112, 997, 998, 999; in the case of using extension numbers
longer than 3 characters, the numbers cannot start with the sequence 112,
997, 998, 999.

Numeration can be mixed, i.e. 2-, 3- or up to 16-digit numbers can be used at the
same time. This numeration method is very flexible. However, it has certain logical
restrictions. For example, if we have 3- and 4-digit numbers and one of the
extensions has number 100 and subsequent extensions have numbers 101... 105, etc.,
there can be no extension no. 10 and 1000-1009, 1010-1019, 1050-1059, etc.

4.2 Consoles (Libra PBX Server only)

In the Consoles tab, the user can assign digital consoles installed in the system to
extension users equipped with proprietary phones, assign the key set and the
automatic receiver pick up function.

To assign consoles to the system, make sure that at least one proprietary port is

available (i.e. no proprietary phone is assigned to it. See: Extensions — Privileges,
Port type column).

<o LibiF&

o. Location Description Auto pick up Ext. location Key sets Delete i

Set3 =] Dekete

21118 Console #2

4.3 Traffic classes

The Traffic classes tab allows you to define 64 traffic classes which can be assigned
to server extensions.
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- PLATAN
Driver No: 0004
bl o <=~ Proxirria
It server
.| Extensions traffic classes
Ismespenple\ +] Add |
No. Name Number of extensions Edit Delete Duplicate  |®
1 Default 24 ] Edit =] Delete L Duplicate ||~
Lzl Ede | = pelete | [ 1] Dupigte

In order to define a new traffic class, enter its name and add it to the list by clicking
Add. Next, using the Edit option, enter the required settings.

Having activated the Edit tab but before making any modifications, please check the
Operation Mode tab as it shows the time in which the displayed settings apply.

4.3.1 Access to trunk lines

Access to trunk lines and outgoing calls are organised based on trunk lines bunches.
Trunk lines bunches are defined in the Trunk lines — Bunches tab. Configuration
consists in grouping trunk lines connected to the server into logical groups, e.g. land
lines (analogue and ISDN), GSM lines, VoIP lines, etc. Up to 32 trunk lines bunches
can be defined.

= PLATAN
D | === Proxirmea
Traffic dass: Sales people
Moded: 4 | ModeB: B | ModeC: C | ModeD: D | ModeE: E | ModeF: F

Line access LCR Group to call Hotline / DISA

(0) man outgoing bunch (0) T o =

[bunchz [v] [None ¥]

(=81) frst outgoing bunch (*81) IEsCn

[one ] [ione o] || O orouw2

(*82) second outgeing bunch (*82)

[None [v] [Mone ]

(*83) third outgoing bunch (*83)

[None [v] [None [v]

(*84) fourth outgoing bunch (84)

[one [v] [mone ¥ P Fsk

(JJ Number (] Date, tme (1] Extension description
(=80) outgoing via spacfic trunk ine

] outgoing [ Incoming ] Internal

Other

Hunt Group capturing Outgoing external Incoming external

[omos 5] [mes o] [N =

Automatic trunk ine blocking  Trunk ines taking Restrictions

[No changes [~] [Fom the fist e [+]  [7L [¥] capprex[ |

Next, in the Traffic classes tab (while editing a given traffic class), the user can define
the trunk lines bunches to which a given extension will have access. The most
popular access is the (0) main outgoing bunch — after dialling 0, extensions gain
access to trunk lines in the assigned trunk lines bunch.
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If the extension is assigned a trunk lines bunch only for (0) main outgoing bunch,
they will hear a ringback tone from the local exchange after dialling “0”. After
dialling other numbers, i.e. (80xxx) outgoing via specific trunk line — access via the
80a*b*c# function, where: a — unit number, b — trunk line card slot number, ¢ — trunk
line card port number, (*81) first outgoing bunch, (*82) second outgoing bunch,
(*83) third outgoing bunch and (*84) fourth outgoing bunch, the extension will hear
the “unavailability” tone.

Extensions can be assigned various trunk lines bunches for outgoing calls, e.g. in the
case of Line access (0) main outgoing bunch, outgoing calls of one extension will be
directed through the trunk lines bunch No. 3, while of the other — through the bunch
No. 4.

4.3.2

Note. These are default function codes. If the numbers had been changed
(Common settings — Function codes), the proper ones should be used.

LCR

For traffic outgoing through bunches configured in Line access box, LCR (Least
Cost Routing) function can be enabled. Additionally, LCR tables should be
configured in Call distribution — LCR tables.

[ oced: & [MadeB: B | MadeC: ¢ | ModeD: D | Modek: E | Modsr i F

Line accass
(0} main outgoing bunch

LR
(0)

[senvice M Table 1 v
(*81) first outgoing bunch (*81)

[Gsm [+] [Table 2 [+]
(*82) second outgoing bunch (*82)

\Secremnf |V\ \Table 3 |v|
(*83) third outgoing bunch (*83)

\Dehult |V\ \Table 4 |v|
(*84) fourth outgoing bunch (*84)

\Dehult |“‘ ‘None |v|
(*80) outgoing via specific trunk line

\Dehult |V\

There are 4 LCR tables at disposal, which can be freely connected with trunk lines

bunch. In the example above:

e if an extension user dials 0, the call will be directed via main outgoing bunch
(Service) and lines defined in Table 1 of the LCR box

e if an extension user dials *81 the call will be directed via first outgoing bunch
(GSM) and lines defined in Table 2 of the LCR box
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e if an extension user dials *82 the call will be directed via second outgoing
bunch (Secretary) and lines defined in Table 3 of the LCR box, etc.

@ Note. These are default function codes. If the numbers had been changed
(Common settings — Function codes), the proper ones should be used.
4.3.3  Group to call

In the Group fo call box, you define the Extension group(s) a given extension can
call. Members of Extension groups can be defined in the Extensions — Extension
groups tab. If all options are selected, the extension will be able to call any other
extension assigned to at least one Group. If no option is selected, extensions defined
in the given traffic class will not be able to call another extensions.

Group to call

& Al
[ sales office
[] Service centre

] Secretary

4.3.4  Hotline/DISA

In order to activate Hotline or DISA function for a given traffic class, select one of
the options from the drop-down list in the Traffic class tab, Hotline / DISA box.

Hotline / DISA

v

None

— _
Delayed Hotline k

DISA

= Hotline function — makes the server dial the entered symbols automatically after
the extension user has picked up the receiver. An extension number (e.g. a
secretary), an external number or any access to trunk lines — e.g. Line access (0)
main outgoing bunch — can function as a Hotline.

For example, entering “*81” will result in automatic dialling of *81 after picking up
the receiver, which means that the extension user will hear the trunk line ringback tone
(provided that they have access to this trunk lines bunch). In this example, trunk lines
assigned to the (81) first outgoing bunch perform the role of a Hotline.
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Note. These are default function codes. If the numbers had been changed
(Common settings — Function codes), the proper ones should be used.
The Hotline function can work in two ways:

= Instant Hotline means dialling the programmed digits immediately after
picking up the receiver.

= Delayed Hotline means that the set number is dialled 3 seconds after picking
up the receiver. During this delay, you can dial an extension number and thus
interrupt this operation.

The Hotline delay time is set in the program: menu Common Settings — Ringtone
and server times — Server times. This time period is set by default to 3 seconds.

It is possible to exit the Hotline and go back to the server services after pressing “#”
or “*” depending on which of these symbols is set in the program.

(see menu: Common settings — Global settings).

= DISA - after picking up the receiver, the server will play the selected
announcement or melody. Numbers and server functions can be selected while
the announcement is being played. This mode can work as the Delayed Hotline
if you provide the server with the number to be dialled after the DISA time.

Hotline [ DISA

[p1sA

Mo. |45

Announcement | Melody 3

Hotline function is not supported by IP phones.

4.3.5 CLIP FSK and calls registration

III‘

= Registration of outgoing calls — this function activates the registration of billing
for outgoing calls. All such calls are registered in the call buffer and can be read
and browsed in Billing — Penny — Call report. Enabling this function is
essential for the use of Cost limits function.

= Registration of incoming calls — this function activates the registration of
incoming calls. All such calls are registered in the call buffer and can be read
and browsed in Billing — Penny — Call report.
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= Registration of internal calls — this function activates the registration of
internal calls (between extensions). All such calls are registered in the call buffer
and can be read and browsed in Billing — Penny — Call report.

= CLIP FSK — means enabling calling line identification presentation for the
phones of a given traffic class, both for the incoming external calls (if the trunk
line operator provides this type of service) and for the internal calls.
Information that can be presented includes the calling line number, date and
time of a call and the extension description, if defined in the server. Phones
must be equipped with a CLIP receiver (some phones may not support date and
description reception).

CLIP FSK
#) nurber (] Date, time (W] Extension description

Calls to register
E Qutgoing m Incoming E Internal

At the bottom of the tab, in Other section, there is a CLIP Prefix field in which the
trunk line prefix to be attached to the presented calling external line can be entered.
E.g. If no prefix has been entered, the presented number is 585558800, while with
the “0” prefix — 0585558800. The presented number can also be effectively called
back later. If the CLIP Prefix field is empty, the server uses the 0 prefix automatically.

After the CLIP FSK (Extension description) option has been selected, part of the
description may be cut off. This is due a limited number of displayed characters.

4.3.6 Hunt Group or Pickup Group capturing

Other
Capturing

Mone

Hunt Group:Operators

Hunt Group:Production
Pickup Group:Pickup Group 1
Pickup Group:Pickup Group 2

Option which makes it possible to capture the call directed to any member of the
defined Hunt Group or Pickup Group by using *710 function (a default function
code which can be changed in Common settings — Function codes).

4.3.7 Call time restrictions

QOutgoing external Incoming external

[max. 360 5 [v] [max 6005 [v]
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= Outgoing external — sets a time limit on outgoing external calls.
= Incoming external — sets a time limit on incoming external calls.

If a time limit is set, the extension user will hear an alarm tone 15 seconds before the
time limit is reached. After this time, the server will end the call.

4.3.8 Automatic blocking/unblocking of the phone

This function makes it possible to set the automatic blocking/unblocking of the
phone for outgoing external calls (when changing the server operation mode) — server
functions: *781 and *780. Thanks to it, the phone can be for example blocked outside
the extension user's working hours and unblocked within these hours.

Autormatic trunk line blocking

Blocking
Unblocking

= Blocking: — in this mode, the extension will have the *781 function (automatic
outgoing external calls blocked) activated

= Unblocking: — in this mode, the extension will have the phone unblocked for
outgoing external calls (the *780 function activated).

= No changes: — none of the above changes will be introduced.

Note. These are default function codes. If the numbers had been changed
(Common settings — Function codes), the proper ones should be used.

4.3.9  Using trunk lines

This function defines the method in which a given extension uses trunk lines

available for this extension in the server:
Trunk lines taking

| From the next ... [

| From the first free

=  From the first free — when outgoing calls are made by the extension belonging
to a given traffic class, the server always uses the first free line in a given trunk
line bunch.

= From the next free — when outgoing calls are made by the extension belonging
to a given traffic class, the server uses the external lines one by one, cyclically.
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4.3.10 Restrictions

This function makes it possible to use one of 16 available Tables of Allowed /
Denied numbers containing the set of prefixes or whole external numbers.

Restrictions

The tables are defined in: Call distribution — Allowed / Denied Numbers.

4.4 Privilege classes for services

The Service classes tab allows you to define 64 classes which can be assigned to
server extensions.

Extension traffic chsses

No. Name
1 Default

2VolP

Number of extensions Delete Duplicate

> |4

3 sales people

4|senice centre 0 -I
I

In order to define a new class, enter its name and add it to the list by clicking Add. Next,
using the Edit option, enter the required settings.

Services classes: Default

|Deﬁu?d

Moded: Oeieri | ModeB: Mot | ModeC: C | ModeD: D | ModeE: E | ModeF: Awaria PRA
Services

] Mo watting call indication  [[] Call transfer to outside parties

Privileges for services

) Internal calls transfer [ speakerphone cals [ outgoing cals transfer

m Call establishing (9x functions) |Z| Incoming calls transfer |Z| External line access booking

[C] Call offering to engaged extension [] Operation mode change [ callintrusion authorisation

M Call forward |§_’| Access number use |§_f| Call capture

m Wake up clls |z| Call capture while own phone ringing Fc_"| Call hold

) External devices control (/0) [ Conference room reservation [ Call transfer to the conference room

m Access to the programming mode
Recording

(] Mever record

Assign channels for the cals to be recorded:

Incoming external | High priority Outgoing external ‘H\gh priority ‘v‘ Internal | Low priority ‘vl
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In this tab, extensions assigned to a given service class can be privileged to use
additional server functions and services.

The following settings are available in the Services section:

=

No waiting call indication — after enabling this service, the extension user will not
hear during the call a quiet beeping (the offering tone) signalising the waiting call,
and the caller will hear the busy signal. The waiting call indication is used in direct
connections only and is not applicable for calls answered by Hunt Groups.
Transferring calls to outside parties — extension user can transfer internal and
external calls to outside parties using an idle trunk line.

The following options are available in the Privileges for services section:

=

Internal calls transfer — the extension user can forward internal calls to other
server extension users. However, if this function is not ticked, no function preceded
with the FLASH button can be used.

Call establishing (*9x functions) — the extension user can use the *9x
function, i.e. redial (*90), booking a call to the last dialled external number
(*92), booking a call to any external number (*94) and booking a call to any
external number at the specified hour (*95).

Call offering to engaged extension — the extension user can join the ongoing
call and offer a call to the engaged user.

Call forward (from own phone to another one) — the extension user can
forward their number to another extension number defined in the server dial
plan or to another external number — functions *734, *735, *736, *737.

Wake up calls — the extension can use the *731 (single wake-up call) and %732
function (everyday wake-up calls).

External devices control (I/O) — the extension user can control external
devices from the phone (requires the I/O card).

Access to the programming mode — the extension user can change the server
settings from the phone (*708).

Speakerphone call — the extension user can send messages directly onto the
proprietary speakerphone — function *79.

Incoming calls transfer — the extension user can transfer incoming external
calls to other extensions.

Operation mode change — the extension user can manually change the server
operation mode — functions *742, *743,...,%*747.

Acces number use — the extension user can use the server functions (e.g.: return
calls, transferring external calls to another external line) requiring the access number
defined in the program: Common settings — Calls.

Call capture while own phone ringing — the extension user can capture a call
directed to another phone while their own phone is ringing — functions *71 and
*710. In order for this privilege to function, the Call capturing privilege must
be ticked as well. For proprietary phones only.
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= Conference room reservation — the extension user can create many
conference rooms for the maximum number of users in a single conference
according to the licence — *85 function.

=  Outgoing calls transfer — the extension user can transfer outgoing calls to other
extension users, e.g. the secretary calls an outside party and then transfers the call
to the director.

= External line access booking — the extension user can book access to the
external line after dialling “0” when the external line is engaged.

= Call intrusion authorisation — the extension user allows authorised extensions
to intrude their own calls and offer other external calls (see. call offering).

= Call capture — the extension user can capture the call directed to another phone
— functions *71 and *710;

= Call hold (HOLD) — the extension user can put a call on hold for the period of
time defined in the program.

= Call transfer to the conference room — the extension user can transfer the
external call to the conference room.

The following setting is available in the Recording section:

Recording — option enabling call recording for extensions assigned to a given
service class, separately for incoming external, outgoing external and internal calls.
Additionally, the call priorities can be defined: Low priority or High priority.
With Never record option ticked, the recording for a given service class will be
disabled, even if other recording criteria are enabled, for example call recording from
Call schemes.

Recording

[ Never record

Assign channels for the calls to be recorded:

Incoming external [[ETAROLa el | Outgoing external [High priorty || Intemal [Low priorty ||
Disabled
Low priority

Note. These are default function codes. If the numbers had been
@ changed (Common settings — Function codes), the proper ones should

be used.

4.5  Extension groups

Each server extension should be assigned to at least one Extension group (max 32
groups). If an extension is not assigned to any group, no one will be able to call them
(also from outside). Each extension can be assigned to several groups and all
extensions can be assigned to one group. Dividing extensions into groups makes it
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possible, for example, to define such server extensions to which direct access
through external lines (in the DISA mode) will not be possible, e.g. the company
board, etc. Such extensions are assigned to a group not supported in the DISA mode.

In order to assign an extension to a given Extension group, the selected Ext. group
should be ticked for this extension.

i <= IOy xXirriel

Ext. group 1 Ext. group 2 ]

0.:306

8307 Extension No.:307

9308 Extension No.:308

10309 Extension No.:309

dED DD EAEREREERAD

20319 Extension No.:319

21320 Extension No.:320

E@@EE@EEH@@@Q@@@@@@B@:
QEDDEEHHIEEEFDHBDEEDD
I

EERRDRAD®E

In the Traffic class tab the Group to call section result from dividing server
extensions into Extension Groups. Here, you define the Extension Group a given
extension can call. If all sixteen groups are selected, the extension will be able to call
any other extension assigned to at least one Group. If no option is selected, a given
extension will not be able to call another extension.

In order to facilitate the settings right click on a given Group column
permits to choose the option: All, Nobody or Reverse.

4.6 Pickup groups

Pickup groups are the groups of extension users, where a call directed to any user
can be picked up (captured) by another user having the privilege to pick up such call.
Pickup groups can consist of users belonging to different Hunt Groups, and the call
may have different source: direct, from the call scheme etc.

In order to assign an extension to a given Pickup group, the selected Pickup group
should be ticked for this extension.
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PickLp Groups 64

[(eram Pickup Group 1 [+][ = Dekete
No. Extensian na Description Pickup Group 1 Pickup Group 2 Pickup Group 3 ;]
121 basa0 @ 5] 4

Extension No.:21 ® (%] [w]

3 Ext H ] (5] -]

. 2] :] o

=] =] =]

® (=] =]

=] (=] o

@ 2

@ ® ®

@ @ a

@ -] ]

=] # =]

. <« | = |

For capturing calls directed to the Pickup groups see: Hunt Group or
Pickup Group capturing.

4.7 Call forwarding

The server makes call forwarding possible. Most settings can be made locally by any
extension using their phone provided that they are authorised to do so.

The Call Forward Unconditional (CFU) from “TEL” to me (“I’'m here”) function is
set only in the phone to which the call from “TEL” is to be forwarded.

Call forwarding can be configured for each extension in the Call forwarding tab
(default function codes are presented):
=  Call Forward Unconditional (CFU) to “TEL” (function *734 “TEL”),
=  Call Forward Busy (CFB) to “TEL” when my number is busy (function *736
“TEL”),
= Call Forward No Answer (CFNA) to “TEL” when my number does not answer
(function *737 “TEL”),
= Call Forward Not Reachable (CFNR) to “TEL” when the IP phone is not
reachable (function *738 “TEL”) for one of the following reasons:
o  the user is not registered,
o  the 487/Request terminated status,
o there are no IP channels,
o there is no VoIP transmission (e.g. disconnected LAN cable).
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Gl forwarding
][ ¥ Fiter_|
No. Location  Number Description Unconditional ~ Whenbusy — Whennoanswer  Time  When not reachable  Time

14.1 104 Extension No.:200 000 255 S
142 105 Extension No.:201
1.4.3 106 Extension No.:202
144 113 Extension No.:203

1.5.2 101 Extension No.:205
1.5.3 102 Extension No.:206

1
2
3
4
5 |L51 100 Extension No.:204
3
7
8 154 103 Extension No.:207
9

1.3.1 200 Nr wew: 200
10 132 211 Nrwew: 211
11 VoIP 107 Nr wew: 107 900 205

In the case of CFNA and CFNR, the time after which the call is to be
forwarded should also be specified.

Each extension user can modify these settings in their phone using the *734, *736,
*737, *738 functions (see: “Proxima/Libra PBX Server User Manual”).

Note. These are default function codes. If the numbers had been
@ changed (Common settings — Function codes), the proper ones should

be used.

When defining Call forwarding in relevant columns (Unconditional, When busy,
When no answer) it is important to remember that the external number to which the
call is to be forwarded should begin with the escape code defined in Common settings
— Function codes — Accessing trunk line through the main trunk lines bunch set in
the configuration (escape code). If no number is defined as the escape code, the
external number in call forwarding should be entered without it.

The server allows call forwarding to an extension number, a Hunt Group number, a
voicemail number or an external number only through the main trunk line bunch
(with or without the escape code defined).

4.8 Hunt Groups

A common dialling number can by assigned to selected extensions in the server. The
range of numbers for Hunt Groups is the same as in the case of the extensions’
numeration but they cannot duplicate.
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Driver No: 0004 BLATAN

i -

> Server data: platano1 == ‘. rrToxXirrical
server

Hunt Groups

Hunt Group diallng number | | Description [New Hunt Group |

No. _Hunt Group dialling number Description Mer Edit Delete Duplicate
L oo opertos | T T 3
2 601 Sales people 05,306,323, 316 [ J) gdt ][ =) Dekte ][ L\ Dupicte |
3 s02 Service 300, 324, 323 [ & Edit ]\[ = Delete ) [ Duplicate ]
4 603 New Hunt Group #3 [ %] Edit I =] Delete ] [ (1 Duplicste ]
5 604 New Hunt Group #4 302 [ & _Edit ]\[ =] Delete ] [ uplcate ]
6 605 New Hunt Group #5 320 [ & Edit I = Delete I UJ_Duplicate |

A maximum of 16 extensions can be assigned to one Hunt Group. The Delay field is
to specify the delay after which a given extension's phone rings. The time of delay
is counted from the beginning of calling the Hunt Group.

= eLATAN
@  oerno:oos
P == Hrroxirmsd
ut server
$| Hunt Groups 3 [ Edit Hunt Group: Operators
Hunt Group dialing number [ 600 ] Description [ Operators ]
Answering extensions Hunt Group logaing status
No.  Ext. Delay |[No.  Ext. Delay (+) 301 0—
i 0s a— os
2301 0s 10— 0s OE02 O—
3302 55 11— 0s
(+) 302 O—
4303 5s 12l 0s
5304 105 13— os (+) 304 0—
6305 155 14— 0s
7308 305 15— 0s IS O
8307 30s 16— 0s 308 O
Strate
o (+) 307 O—
(] Uniform Cal Distrbution UCD @© Adding call answerers
) Auto reserve O Rotating cal answerers O— (=

Time for notes (mm:ss) [00:00 |

Up to 64 Hunt Groups can be defined in the server. Each Hunt Group can be assigned
an additional description facilitating its identification.

After dialling the Hunt Group dialling number, the internal or external caller calls all
extensions assigned to a given group in the declared order or all of them at the same
time (depending on the settings defined in the Delay field), until the call is answered
by any member of the Hunt Group.

With the Delay time set on 0 s. for all the Hunt Group members, the incoming call
will ring simultaneously on all the Hunt Group phones, while the next call will
receive the busy signal until the first one is answered by one of the Hunt Group
members. Thus, it is recommended to set the Delay time together with Auto reserve
option enabled or to define the call distribution to the Hunt Groups in Call
distribution — Call schemes with queue option enabled.

If the Auto reserve option is ticked, delay times are not taken into account, e.g. if a
Hunt Group contains four members, first two receiving the call with no delay, and
other two with defined delay times, and the first two extensions are busy, the call
will be directed with no delay to the ‘reserve’ extensions.

40  ProximaWeb/LibraWeb Manual rev. 2.12.01 PLATAN



Proxima/Libra firmware ver. 2.12.xx

It is also possible to establish a conference call with all extensions within a given
Hunt Group. This function is called a Circular Conference and is described in the
Server User Manual. It applies to internal calls only.

If the trunk line works in the DISA mode, the external caller can dial a Hunt Group
number. Then the phones in a given Hunt Group will start ringing according to the
declared strategy:

= Adding call recipients

= Rotating call recipients.

The server can be ordered to carry out Uniform Call Distribution. It will direct
every new incoming call to the listed extensions. However, a different extension will
be called first every time. Subsequent extensions will be added with a declared delay
(Common settings — Ringtone and server times — Server times — Joining time in
Uniform Call Distribution; default value: 5 s). The call distribution procedure
described above follows a cyclical pattern. This function is useful for services
provided, among others, by TeleTaxi, CallCentres, ctc.

An extension number is superior to the Hunt Group dialling. If it happens that a
given group has the same number as the extension, the server will call the extension.
Therefore, the Hunt Group dialling number should be excluded from the server
numbering plan.

The server makes it possible to log into (*730 xxx 1, where xxx stands for the Hunt
Group dial number) and log out (*730 xxx 0) of the Hunt Group. Thanks to this
function, you can log out when leaving the workstation, e.g. for a “lunch break,” so
that the server does not direct calls to your number. When you come back, you can
log into the Hunt Group again.

Time for notes — time for which the Hunt Group member who answered the call
will be logged out from the Hunt Group after this call in order to take notes. While
being logged out from the Hunt Group, the user will be still able to receive direct
calls. When Time for notes is enabled, any direct call answered does not prolong the
Hunt Group logging out for the time of the call.

@ For capturing calls directed to the Hunt Groups see: Hunt Group or
Pickup Group capturing.

Note. These are default function codes. If the numbers had been
changed (Common settings — Function codes), the proper ones should
be used.
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The fact of extensions logging into and out of a Hunt Group is recorded in the server
operation report.

4.9 Voicemail

The server has a built-in voicemail, which can be activated either for all server
extensions or only for the selected ones. The voicemail operation is described in the
Proxima IP PBX Server / Libra PBX Server User Manual. Voicemail is configured
in the computer program.

4.9.1 Voicemail settings adjusted in the program
Global settings (applying to all extensions):

= Local and remote access number to the voicemail inbox: the assigned numbers
must be free and excluded from the server numeration. If there is no local
number, voicemail is switched off.

Deleting messages by default: ON by default

Maximum number of inbox messages: 1-25, 15 by default

Maximum length of a single message: 5-180 s, 60 s by default

Storage time of new (not listened to) messages: 1-255 days, 28 days by default
Storage time of saved (listened to) messages: 1-255 days, 7 days by default
Maximum length of a personal greeting: 1-30 s, 20 s by default

Maximum number of personal greetings: 0-255, 20 by default.

Listen to the recorded messages: From the newest messages, From the oldest
messages.

Language — voicemail and voice messages language, e.g. information about IP
address: EN, RU, PL.

L R R R

U

Voicemail
Individual settings | Global settings

Local access number

Rermote accass number

Deleting messages by default

Maximum number of nbox messages

Maximum length of 2 single message

Storage time of new (not lstened to) messages
Storage time of saved (lstened to) messages

Maximum length of  personal gresting

Maximum number of personal greetings

Listen to the recorded messages From the newest messages
Lsngusge

Additional common settings are made in:

Common settings — Rhythms

= Voicemail call ringtone: “0.25 pulse/0.75 pause” by default (for analogue
phones)
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Common settings — Ringtone and server times — Ringtone times

= Voicemail notification time: 1-255 s, 20 s by default.

Individual settings (sct separately for each extension):

LU iU

Voicemail enabled / disabled: enabled by default
Voicemail profile: Basic or Advanced (Basic by default)
Greeting: Standard or Personal (Standard by default)
Voicemail inbox calling method defined in Extensions — Call forwarding tab

Proxima/Libra firmware ver. 2.12.xx

are visible in Forwardings column: Unconditional, When busy and/or When

no answer
@  |orverio: ooos [ P B B w—
0 e roxirma
+| Voicernail
Location Number Description Enabled Forwardings Profile Greeting

T = e

1.3.2 301 Extension No.:301 m Basic Standard

1.3.3 302 Extension No.:302 m Basic Standard

1.3.4 303 Extension No.:303 ® Basic Standard

1.5.1 304 Extension No.:304 [z! Basic Standard

1.5.2 305 Extension No.:305 (] Basic Standard

1.5.3 306 Extension No.:306 ] Basic Standard

1.5.4 307 Extension No.:307 m Basic Standard

16,1 308 Extension No.:308 ] Basic Standard

1.6.2 309 Extension No.:309 ® Basic Standard

1.6.3 310 Extension No.:310 m Basic Standard

1.6.4 311 Extension No.:311 c] Basic Standard

1.7.1 312 Extension No.:312 m Basic Standard

1.7.2 313 Extension No.:313 m Basic Standard

1.7.3 314 Extension No.:314 c] Basic Standard vl

Detaied settings
Inbox active [¥) Call back after hanging up [¥)

Message recording (€]

No password for local access (@]

Call notification ()

Call back within defined time [

From until

cal back intenval

The tab above contains individual settings of voicemail users. Detailed parameters
should be set in the bottom part after selecting a given server extension.

Detailed settings

Inbox active [¥)

Message recording [?r_"l

Mo password for local access [i'l

Cal notification [}

= Inbox active: ON by default (when voicemail enabled)

=  Message recording: ON by default

Call back after hanging up |g|

Call back within defined time [¥)

From until

Call back interval
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No password required for local access (ON/OFF): OFF by default

Password: Voicemail inbox access password (/234 by default)

Notification method: call notification switching on/off (OFF by default), call
back after hanging up (ON by defaulf) and/or within a defined period of time:
OFF by default

Notification time and frequency: 00:00-23:59, 00:00-23.59 by default, every
[hh:mml], 00:15 by default

Individual settings introduced in the voice menu (see: Proxima & Libra PBX Server
User Manual):

Ly Ul

Message recording ON/OFF

Call attempt notification ON/OFF

Inbox access password change

Greeting change: standard or personal

Inbox operation profile selection: standard or advanced

The “switch on voicemail inbox answering” option is not set in the phone. If it is
switched off, the inbox will not handle incoming calls but users will still be able to
get through to it.

Before the configuration is changed in the program, its current version should be read
from the server. The above settings introduced in the phone will not be deleted.

Voicemail Plus settings

=

Uy

U Ul

Voicemail Plus number. The assigned number must be free and excluded from
the numbering plan, i.e. not used in Privileges window among others.
Voicemail Plus name.

Supervisor in CTI — the extension user with Platan CTI software (ver. 2.10.xx
or later). Wave files with messages left in the voicemail will be downloaded on
CTI client of this extension number.

Voicemail enabled/disabled: disabled by default

Voicemail profile selection: Basic or Advanced

Greeting selection: Standard or Personal
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Voicemai
Indwidual voicermail settings | Voicemail Plus settngs I Global settings
frumber: [08 | [ add ||
Voicemail number Name Supervisor in CTI Enabled Profile Greeting Delete
005 Voicermail Plus 1 21 o] Basic Standard

06 Voicemail Plus 2 Basic standard

21 i)

Detaied settings

Inbox active ]
Message recording [¥]

Call notification ]

In the Detailed settings there’re:

Inbox active: enabled by default

Enabling / disabling message recording: enabled by default

Enabling / disabling notification about call attempts: disabled by default
Password (access code to the voicemail) change.

Luiu

Note! Voicemail Plus inboxes should be used in the scenarios of
incoming traffic, i.e. MSN/DDI tables, ACD tables and in Call schemes.

4.10 Phone blocking

In the Phone blocking tab, the phone can be blocked/unblocked on external calls.
It also allows extension user to change codes blocking their phones on external
outgoing calls, e.g. when a given user leaves their workplace for a moment.

= PLaTan
Driver No: 0004
Q o <= FProxirria
ut server
3[ Phone blacking
Blocking codes | Blacking status

Location Number

Blocking code

T

2132 301 Extension No.:: 123456

3133 302 Extension No.:302 123456

4134 303 Extension No.:303 123456

51.5.1 304 Extension No.:304 123456

61.5.2 305 Extension No.:305 123456

7153 306 Extension No.:306 123456

81.54 307 Extension No.:307 123456

91.6.1 308 Extension No.:308 123456

101.6.2 308 Extension No.:309 123456

111.6.3 310 Extension No.:310 123456

121.6.4 311 Extension No.:311 123456

131.7.1 312 Extension No.:312 123456 ]
141.7.2 313 Extension No.:313 123456

151.7.3 314 Extension No.:314 123456

161.7.4 315 Extension No.:315 123456

17 VoIP 316 Extension No.:316 123456

18 Virtual 317 Extension No.:317 123456

19 Virtual 318 Extension No.:318 123456 j
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The blocking status can be checked in Blocking status tab.
0 e, «<== Proxirmsd

Phone blocking
Blocking code]| Blocking status |

=

No. Location Number Description Blocked [@]
1131 300 Extension No.:300 @ [~
21332 301 Extension No.:301 @
3133 302 Extenson No.:302 o
4134 303 Extension No.:303 @
5151 204 Extension No.:304 ]
6152 305 Extension No.:305 o
7153 306 Extension No.:306 @
8154 307 Extension No.:307 (=]
9161 308 Extension No.:308 @
10162 309 Extension No.:309 (]
1163 310 Extension No.:310 @
12164 311 Extension No.311 o
13171 312 Extension No.i312 @
1417.2 313 Extension No.:313 (] |
151.7.3 314 Extension No.:314 @
161.7.4 315 Extenson No.315 o
17 VorP 316 Extension No.:316 @
18Virtual 317 Extension No.:317 o
19 Vrtual e Extension No.:318 (5] ~

The phone blocking code is also the password to the User Zone described in the
Proxima & Libra PBX Server User Manual.

4.11 Virtual extensions logged in

The server features the virtual extension system and makes it possible for an
extension user to log into any extension port. This applies both to the existing
physical extensions (having server terminals assigned) and to the virtual ones. The
function codes are described in the Proxima & Libra PBX Server User Manual.

The program allows you to make the list of all virtual extensions logged into the
server at a given moment. The list includes the server terminal number, the number
of the extension logged into the server and specifies whether the extension is logged
into the server for a fixed period of time or permanently.

Virtual extensions logged in

[ Delete logged n |
Description Status
2|Extension 401 logged to 1.10.2 always logged

4.12 VolP extensions status

In VoIP extensions status tab the VolIP extensions logging status is visible online.
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= PLaTAN
@  |orverio: ooos .
LN = /as)dinal=]
ut server
A [ VorP extensions status
Extension no. Description Status ™ Auto provision  Keyset  Global phonebook
316 Extension No.:316 Unregistered None Yes e
210 Extension No.:319 Unregistered None
320 Extension No.:320 Unregistered None Set1 Yes
21 Nr wew: 321 Unregistered None Set1 Yes
22 Nr wews: 322 Unregistered None Yes
223 Nr wew: 323 Unregistered None Yes
224 Nr wew: 324 Unregistered None
) With auto provison (M) Without auto provision

4.13 Cost limits

The Cost limits function makes it possible to set the quota limit of monthly
expenditures on external calls. A separate limit and top up day can be set for every

extension.
Cost limits
[All extensions I~ | [ % Fiter |[ @ Refiesn |
No. Number Description Limit Usage Left Top up day Block automatically  Notification  Clear usage
1 104 Extension No.:200 0.00 0.00 0.00 Hone (] (] 4
2 105 Extension No:201  200.00 0.00 200.00 5 ] ]
3 106 Extension No.:202 0.00 0.00 0.00 None 7] 7]
4 |13 Extension No.:203  100.00 0.00 100.00 31 ® (]
5 100 Extension No.:204 0.00 0.00 0.00 5 (] (]
5 11 Extension No.:205 50.00 0.00 50.00 Hone ® (]
7 w02 Extension No.:206 0.00 0.00 0.00 Hone (=] (=]
s 103 Extension No.:207 0.00 0.00 0.00 Hone (] (]
= Limit — quota limit set to an extension for external outgoing calls within a
month;
= Usage — the quota limit used within the current settlement month;
=  Left — the quota limit remaining to be used in the current settlement month;
=  Top up day — day of the month, when the limit will be renewed. If the 31 day
is selected, the limit will be always renewed on the last day of the month;
= Block automatically — with this option enabled and after the assigned quota
limit has been used, the extension user will have no possibility of making
outgoing external calls, except the emergency calls;
= Notification — option enabling the voice message being played for the
extension user who has exceed the assigned quota limit and tries to make an
outgoing external call. The voice message should be set in ProximaWeb
/LibraWeb program in: Common settings — Calls menu. If the Notification
option is disabled, the caller will hear an unavailability tone;
=  Clear usage — clearing the up to date quota limit usage for a given extension;
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=  Clear usage to all (button at the bottom of the page) — the quota limit usage
will be cleared for all extensions.

NOTE. In order to have the Cost limits working properly, the billing

parameters should be configured corectly in the Billing — Penny menu.
The Copy settings option (button — see the screen below) can be used to copy all or
selected parameters of cost limits from one extension to another. If you right-click
on the 7o field, the A/, Nobody and Reverse options appear. They make it possible

to select accordingly all extensions, none or to reverse the selection in order to
facilitate the settings copy.

Additionaly, the Export to CSV file and Print options are available at the bottom of
the page to export or print the current state of cost limits.

5[ cost imits
[ATextensions = | [ ¥ Fiter_|[& Refresh |
No.  Number Description Limit Usage Left Top up day Block automatically Notification  Clear usage [
1 104 Extension No.:200 0.00 0.00 0.00 Hone @ @
2 105 Extension No.:201  200.00 0.00 200.00 5 ® ®
3 106 Extension No.:202 0.00 0.00 0.00 None @ (=]
4 13 Extension No.:203 10000 0.00 100.00 31 ] (]
5 100 Extension No.:204 0.00 0.00 0.00 5 (] (]
6 101 Extension No.:205 50.00 0.00 50.00 None ® (]
7102 Extension No.:206 0.00 0.00 0.00 None @ (5]
s 103 Extension No.:207 0.00 0.00 0.00 Hone: (] | -

4.14 Boss-secretary scenario

Option that allows the professional support of calls directed to the managers through
secretariat. In order to configure the boss-secretary scenario correctly, the following
actions should be made (instructions are also available in the Boss-secretary scenario
tab of the software):
1. Create an Extension group with all extensions except Boss(es).
2. Create a Traffic class for extensions with limited access to the Boss. Assign
the group created previously to this traffic class.
3. Assign to the Boss and Secretary the traffic class with possibility of calling
all extensions.
4. In Privileges assign new traffic classes to the extensions.
5. Create a Hunt Group for Secretary.
6. Create a Call scheme for calls dirrected to the Boss, direct it to the Secretary
Hunt Group.
7. Use ACD tables to assure direct access to the Boss for defined callers. Add
the tables to the call scheme.
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In Boss-secretary scenario window indicate the Boss(es) numbers and

assign them the call schemes directing traffic to the Secretary.

Select:
Extension - Boss Call scheme - Secretary Delete
22 Schemat dzwonienia #1 = Delete |l
v

Create 2 Group with all extensions excapt Boss.

Create 2 Traffic class for extensions with imited access to the Boss and assign the created group to .

Assign to the Boss and Secretary a Traffic dass with possbilty of caling to all.

In Privileges assign new traffic classes to the extensions.

Create 2 Hunt Group for Secretary.

Create 2 Call scheme for the calls dracted to the Boss, redirect them to the Sacretary Hunt Group.

Use ACD tables to assure a direct access to the Boss for the defined callers. Add the tables to the call scheme.

In the Boss-secretary scenario tab indicate the Boss number(s) and assign them the cal scheme(s) directing the traffic to the Secretary.

PN LN
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5.  Proprietary phones

5.1 Local phonebooks

Up to 128 phonebooks can be defined in the Proprietary phones — Local
phonebooks tab. Each phonebook can contain up to 32 external phone numbers.

Local phonebooks

Current phonsbook: [EE

No. Description Number
1 John Morgan 600700400 b
2 Peter Wilams 200400300
3 Katie Powers 400200100
4 George Wilington 500300200
5 Andy McCarthy 400400500
6 Venus Kowalsky 600600400

|

8

5.2 Key sets

One of 192 key sets and LEDs should be assigned to the connected proprietary
phones, consoles, Platan or Yealink IP phones with BLF (Busy Lamp Field) function
and Platan Video Softphone. This is done in: Exfensions — Privileges, and for
proprietary consoles in Extensions — Consoles menu.

The sets define LED signalling and key functioning. A key may activate a server
function, an extension or an external number.

- PLATAN
Driver No: 0004 1 p
Server data: platan0l = - ’ Dx" ' 'a
it server
Key sets
Set: [set 1 [+] [ change name | [ (1) Duplcate |
[T

LED - function Key - action

Trunk line *801%16%2#%

Extension 321 321

2
3
4 Extension 300 +300
5  Unused

6

Unused

Factory settings can also be restored by pressing Default.
Entries can contain 30-digit numbers.
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It is possible for the user to configure buttons and LEDs using the proprietary phone
keyboard. Therefore, in order to save the user's settings, the server configuration
should be downloaded every time before editing these sets because if any
configuration is sent to the server, the user's settings will be replaced with the
program settings.

If several proprietary phones have the same set assigned, every

@ change to the keys or LEDs settings made on one of these phones’
keypad will change the settings of all the other phones with the same
set assigned.

5.3 Global phonebook

You can define a global phonebook for proprietary phones, Platan and Yealink IP
phones containing extension and external numbers. This is done in Proprietary
phones — Global phonebook tab.

Global phonebaok
No. Description Number
1 JOHN WILLIAMS 500800700

FRANK WASHINGTON 400500560
CARRIE FISHER 100355340
DEBORAH CARRINGTON 545505053
JESSIE JONES 500555000

SN e o W

Global phonebook can be edited by the users with the proper privilege with the use of:
=  proprietary phone
= User Zone.

In the Global phonebook tab you can export the settings and import them from a .csv file to
facilitate the configuration.

Example of .csv file:

JOHN SMITH; 585558800
MARTIN BROWN, 585558801.
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6.

6.1

Trunk lines

Privileges

; Trunk lines privileges

| [ % Fiter | [ @ Refresh | | Line: [VoIP Stack 1

[¥][ 4Jadd || [Vor1voP 21 [+] [ = Delete | [Hide settings |

No. Location Type Description Table in outg... Recording Table in inco... Call recipient type Call recipient
.Amall:lgue line: None Low priority

2 1.2.2 LIN2 Analogue linel.2.2  None Low priority None Call scheme Schemat dzwonieni...
3 1.4.1 BRA2 ISDH BRA1.4.1 None Low priority None Call scheme Schemat dzwonieni...
4 1.4.2 BRA2 ISDH BRA1.4.2 None Low priority None Call scheme Schemat dzwonieni...
5 1.5.1 GSM2 GSM 1.5.1 None Low priority None Call scheme Schemat dzwonieni...
6 1.5.2 GSM2 GSM 1.5.2 Mone Low priority None Call scheme Schemat dzwonieni...
7 1.6.1 PRA1 ISDN PRA 1.6.1 MNone Low priority None Call scheme Schemat dzwonieni...
8  VolP1 vorp VolP #1 HNone Disabled None Call scheme Schemat dzwonieni...

The following can be done in the Privileges tab:

Check the trunk line type in a given slot (analogue, BRA, PRA, GSM, VoIP)
Assign/Change the description of a trunk line.

Enable recording — all incoming and outgoing call made by a given line will be
recorded, excluding the calls directed to extensions with Service class with
Never record option enabled. Two priorities of recording are available: Low
priority and High priority.

Assign one of the MSN/DDI tables defined previously.

Define the Call recipient type:

Hunt Group
Call scheme
Modem
Audio ports
Reject call

Metworked extension
.

R —

Extension

Hunt Group

Call scheme

Modem

Audio ports (for Libra PBX Server only, if previously defined in
Common settings — External devices control (I/O)

Digital ports (if previously defined in Common settings — External
devices control (I/0))

o Reject call

O O O O O

O
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o Ignore call
o Networked extension
o Conference room
o Assign the Call recipient to the selected Call recipient type.

With the Call recipient type set as Extension or Hunt Group, the
incoming external calls from GSM/ISDN/VoIP lines to the busy
extension or Hunt Group will receive the busy signal. The same will
happen if the Call recipient type is set as Reject call.

In the same cases for the external calls incoming from the analogue trunk
lines, the Proxima/Libra server will ignore the connection and the caller
will hear a ringback tone (as in Ignore call).

© O

6.1.1  Analogue trunk lines settings

After having selected the given analogue trunk line in the Trunk lines — Privileges,
the General settings and the Detailed settings tabs for this line will appear in the
bottom part of the window (remember to click Show settings button if they are
hidden).

General settings

In the General settings tab the prefix that will be added to all outgoing calls may be

defined.
General settings IDeta\Ied settings
Prefix:

International CLIP detection

El Enable Incoming prefi:  Displayed prefoc
>

The International CLIP detection (enabled by default for all types of lines) makes it
possible to modify the CLIP number in incoming calls and thus serve properly the
international numbers, which may differ in their international call prefixes.

If the incoming number will be preceded by “+”, the server will present the number
defined in the Displayed prefix field.

ProximaWeb/LibraWeb Manual rev. 2.12.01 PLATAN 53



Proxima/Libra firmware ver. 2.12.xx

Example 1
International CLIP detection
m Enable Incoming prefi:  Displayed prefic
L1 L1

If the operator sends the number: +48585558800 in the incoming call, with the
above settings, the number presented on the phones will be 00048585558800, where:
the first 0 is the default escape code (access to the external line), and the following
00 were added after the server had received the information about the international
call.

Example 2
[ General settings | Detaied settings
Prefic l:l
International CLIP detection
m Enable Incoming prefix:  Displayed prefix:
I 0048 I

If the operator sends the number: 0048585558800 in the incoming call, with the
above settings, the number presented on the phones will be 0585558800, where: the
first 0 is the default escape code (access to the external line). The server will cut off
the 0048 prefix from the presented number. The call from the 0049245245245
number will be presented as follows: 00049245245245.

Example 3

General settings | Detailed settings

International CLIP detection

m Enable Incoming prefac:  Displayed prefix:
+ o]
C

If the operator sends the number: +48585558800 in the incoming call, with the
above settings, the number presented on the phones will be 0585558800, where: the
first 0 is the default escape code (access to the external line). The server will cut off
the +48 prefix from the presented number. The call from +49245245245 number
will be presented as follows: 00049245245245.
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Detailed settings

General settingl Detailed settings

Rating [k15 s [ ] piating [DTME [+]

Rating — parameter defining the call start in order to rate and charge the call
correctly:

e  National — connection’s start and end are signalised by polarisation reversal
made by the telecom operator on the analogue trunk lines;

e Time — connection starts after the preset period of time, counted from the
first dialled digit (25-75 s), or from the last dialled digit (time proceeded by
‘K’ letter: k5-k40 s).

Dialling — defines the mode in which dialled digits are transmitted to the telecom
operator:

e DTMF - tone dialling;
o pulse (66/34, 50/50, 60/40) — pulse (decadic) dialling.

6.1.2 ISDN BRA (2B+D) trunk line settings

General settings

For the ISDN BRA (2B+D) lines in the General settings tab the prefix that will be
added for all outgoing calls can be defined, the MSN/DDI number that will be used
for the users’ presentation in the outgoing calls can be assigned to the ISDN BRA
(2B+D) line, and the CLIR function can be enabled for this line.

m Detailed settings
Prefic: l:l
I MSH/DDI 585558800 | ar O I
International CLIP detection
E Enable Incoming prefix:  Displayed prefic:
Iil L]
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The MSN/DDI number set in Trunk lines — Privileges is superior to the MSN/DDI
number set in Extensions — Privileges. It is recommended to assign full MSN/DDI
number in Trunk lines privileges and enter up to 4 last digits of the number in
Extensions privileges. Thus the last digits of external number will be exchanged on
the number’s ending entered for the extension and the extension will be presented
by its MSN/DDI number.

International CLIP detection (enabled by default for all types of lines)
makes it possible to serve properly the international incoming calls. If
the connection was marked by the operator as an international call (in

digital lines only) or the number is preceded by a universal “+” symbol,
the server will present the number defined in the Displayed prefix field.

Example 1
Prefic: l:l
International CLIP detection
m Enable Incoming prefoc:  Displayed prefic
I I

If the incoming call has the information about the international number and the
operator sends the number 48585558800 (without “+” or 00), with the above
settings, the number displayed on the phones will be 00048585558800, where: the
first 0 is the default escape code (access to the external line), and the following 00
were added after the server had received the information about the international call.

Example 2
prefic| |
International CLIP detection
) Enable  Incoming prefi:  Displayed prefix:
- o]
I 0048 I

If the incoming call has the information about the international number and the
operator sends the number 48585558800 (without “+” or 00), with the above
settings, the number displayed on the phones will be 0585558800, where: the first 0
is the default escape code (access to the external line). The server will cut off the
0048 prefix from the presented number. The call from the 49245245245 number (no
matter if the operator sends it with “+” or 00) will be presented as follows:
00049245245245.
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Example 3

The incoming call does not have the information about the international number and
the operator sends the 0048585558800 number. Then, according to the settings
shown in Example 2, the number displayed on the phone will be 0585558800,
where: the first 0 is the default escape code (access to the external line). The server
will cut off the 0048 prefix from the presented number. The call from the
0049245245245 number will be presented as follows: 00049245245245.

Example 4
mﬂ settings
Prefix: :l
International CLIP detection
E] Enable Incoming prefi:  Displayed prefix:
+ o]
L]

The incoming call does not have the information about the international number and
the operator sends the number +48585558800, with the above settings, the number
displayed on the phones will be 0585558800, where: the first 0 is the default escape
code (access to the external line). The server will cut off the +48 prefix from the
presented number. The call from +49245245245 number will be presented as
follows: 00049245245245.

) Enable  Incoming prefix:  Displayed prefix:
2

Incoming traffic
(] Dial plan:
Outgeing traffic

Called Panty Number Type: Caling Party Number Type:

[ Daal plan: | (x.53

Dial plan for incoming traffic — disabling dial plan for incoming traffic causes
receiving dialled numbers as whole numbers, with option enabled dialled numbers
will be received digit by digit.

Called Party Number Type — setting the type of called party number sent to the
operator.

Calling Party Number Type — setting the type of caller number that will be presented.

The available options of number type:

e Universal — universal type of dialled number,
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e National — 9-digit number,

e International — 00 + country code + area code + subscriber number.

In the case of selecting National or International option make sure that the telecom
operator handles the selected numbering type.

Dial plan for outgoing traffic — enabling dial plan for outgoing traffic causes sending
dialled numbers as whole numbers, with option disabled dialled numbers will be sent

digit by digit.

Detailed settings

General;ettmgsl Detailed settings I

Mude:‘ Point-Point ‘V‘ TEI number: ‘Autu ‘v‘ Synchronisation priority: |B |V| Keepalve: | None ‘v

(] Send Q.931 CONNECT ACKNOWLEDGE
(] 5end Q.931 REDIRECTING NUMBER

Mode — defines the operation modes: point — point or point — multipoint.

TEI — assigns the TEI number (Terminal Endpoint Identifier) to devices connected to
the port. For ISDN trunk line working in point-point operation mode TEI value should
be set to “0”.

Synchronisation priority — synchronisation priority (1-16). The higher the value, the
more important the line, meaning that the synchronisation of other lines will be based
on it. Should the same values be set for more than one BRA/PRA equipment,
synchronisation will be based on the line that synchronises with the local exchange
trunk line as the first one.

Keepalive — options: None, Layer 1, Layer 2.

When enabled, the server checks ISDN Layer 1 (physical) and Layer 2 (data) statuses
and activates the layers in the case of hibernation.

It is recommended to set Keepalive Layer 2 for ISDN lines with the highest
synchronisation priority and Keepalive Layer 1 for the remaining ISDN lines.

Sending  message (0.931 CONNECT ACKNOWLEDGE — sending
ACKNOWLEDGE message after every CONNECT frame.

Sending message Q,931 REDIRECTING NUMBER - sending information to NET
about redirecting call by the Proxima IP PBX Server.
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6.1.3 ISDN PRA (30B+D) settings

General settings

For the ISDN BRA (30B+D) lines in the General settings tab the prefix that will be
added for all outgoing calls can be defined, the MSN/DDI number that will be used
for the users’ presentation in the outgoing calls can be assigned to the ISDN BRA
(30B+D) line, and the CLIR function can be enabled for this line.

General settings | [Detailed settings

MSN/DDI |:| CLIR [] Send called MSN/DDI number in transit (]

International CLIP detection

m Enable Incoming prefi:  Displayed prefix:
e

The MSN/DDI number set in Trunk lines — Privileges is superior to
the MSN/DDI number set in Extensions — Privileges. It is
recommended to assign full MSN/DDI number in Trunk lines privileges
and enter up to 4 last digits of the number in Extensions privileges. Thus
the last digits of external number will be exchanged on the number’s

ending entered for the extension and the extension will be presented by
its MSN/DDI number.

Send MSN/DDI number in transit — option is visible only if the given PRA line is
defined as a transit line. Option makes it possible to transmit the information about
the given MSN/DDI number to another PBX system.

International CLIP detection (enabled by default for all types of lines) makes it
possible to serve properly the international incoming calls. If the connection was
marked by the operator as an international call (in digital lines only) or the number
is preceded by a universal “+” symbol, the server will present the number defined
in the Displayed prefix field.

Example 1
jm Detailed settings
Prefic l:l
International CLIP detection
III Enable Incoming prefic:  Displayed prefoc
[
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If the incoming call has the information about the international number and the
operator sends the number 48585558800 (without “+” or 00), with the above
settings, the number displayed on the phones will be 00048585558800, where: the
first 0 is the default escape code (access to the external line), and the following 00
were added after the server had received the information about the international call.

Example 2
General settings | Detalled settings

Prefic

International CLIP detection

[ Enable  Incoming prefi:  Displayed prefc:

I 0048 I

If the incoming call has the information about the international number and the
operator sends the number 48585558800 (without “+” or 00), with the above
settings, the number displayed on the phones will be 0585558800, where: the first 0
is the default escape code (access to the external line). The server will cut off the
0048 prefix from the displayed number. The call from the 49245245245 number (no
matter if the operator sends it with “+” or 00) will be presented as follows:
00049245245245.

Example 3

The incoming call does not have the information about the international number and
the operator sends the 0048585558800 number. Then, according to the settings
shown in Example 2, the number displayed on the phone will be 0585558800,
where: the first 0 is the default escape code (access to the external line). The server
will cut off the 0048 prefix from the presented number. The call from the
0049245245245 number will be presented as follows: 00049245245245.

Example 4
[[General settings | Detaied settings
Prefic l:l
International CLIP detection
M Enable Incoming prefix:  Displayed prefix:
+ o]
L1

The incoming call does not have the information about the international number and
the operator sends the number +48585558800, with the above settings, the number
displayed on the phones will be 0585558800, where: the first 0 is the default escape
code (access to the external line). The server will cut off the +48 prefix from the
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presented number. The call from +49245245245 number will be presented as
follows: 00049245245245.

@ Enable  Incoming prefix:  Displayed prefix:
o
L1 1

Incoming traffic
O Dalplan: [(x.53:
Outgoing traffic

Caled Party Number Type: Calng Party Nurmber Type: [Unvarsal ]

(0 Dl plen: [(x.53

Dial plan for incoming traffic — disabling dial plan for incoming traffic causes
receiving dialled numbers as whole numbers, with option enabled dialled numbers
will be received digit by digit.

Called Party Number Type — setting the type of called party number sent to the
operator.

Calling Party Number Type — setting the type of caller number that will be presented.

The available options of number type:

o Universal — universal type of dialled number,
e National — 9-digit number,
o International — 00 + country code + area code + subscriber number.

In the case of selecting National or International option make sure that the telecom
operator handles the selected numbering type.

Dial plan for outgoing traffic — enabling dial plan for outgoing traffic causes sending
dialled numbers as whole numbers, with option disabled dialled numbers will be sent
digit by digit.

Detailed settings
General settingg] | Detaied settings
Mode: PRA damage monftoring
Synchvonistion mode: HiTiiE Timeout (5}
Mode 0.931 N ) Operation mode after damage: (A [v]
¥ send Q.531 CONNECT ACKNOWLEDGE ) MSN/DDI table after damage: from
[¥) Send Q.931 REDIRECTING NUMBER to [Mswjopitbest  |v]

Outgoing channels — number of outgoing channels.
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Synchronisation priority — synchronisation priority (1-16). The higher the value, the
more important the line, meaning that the synchronisation of other lines will be based
on it. Should the same values be set for more than one BRA/PRA equipment,
synchronisation will be based on the line that synchronises with the local exchange
trunk line as the first one.

Mode: synchronisation operation mode Slave or Master.

Synchronisation mode: setting synchronisation mode as CRC4-multiframe or
Doubleframe.

Mode 0.931: PRA card operation mode as USER (client) or NET (network side). When
connecting two PBX systems by the PRA interface, the synchronisation operatiom mode
in the master unit should be set as Master and the Q.931 mode as NET. The master system
must synchronise with the trunk line. In the slave system the synchronisation operation
mode should be set as Slave and Q.931 mode as User.

When connecting the PBX system to the operator, the synchronisation operation mode
should be set as Slave and Q.931 mode as User.

Send 0.931 CONNECT ACKNOWLEDGE — sending ACKNOWLEDGE message
after every CONNECT frame.

Send (Q.931 REDIRECTING NUMBER - sending information to NET about
redirecting call by the Proxima/Libra PBX Server.

PRA damage monitoring — PRA card activity monitoring. This function will switch
the server to a different operation mode, if the PRA card remains inactive for a
specific period of time.

Operation mode after damage — the mode to which the server will switch if the PRA
card is inactive. This emergency mode should be configured in such a way as to
prevent the outgoing calls from using PRA channels of an inactive card.

Priority — with several PRA trunk lines, the priority of changing to Operation mode
after damage should be defined in the case of inactivity of more than one PRA trunk

line. The higher the value, the higher priority for PRA trunk line.

Timeout [s] — time of PRA card inactivity (in sec.), after which the server will
consider the PRA card damaged and will switch to Operation mode after damage.
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Operation mode after damage — the operation mode the PBX server will switch to
when detecting the PRA card inactivity. The PBX server emergency operation mode
should be configured so that the outgoing traffic does not use the PRA channels on
inacvite PRA card.

MSN/DDI table after damage — should there be the damage on PRA trunk line
detected, the MSN/DDI tables will be switched for the whole system according to
these settings, i.c. the table selected on the from position will be replaced by the
MSN/DDI table selected on fo position for all trunk lines where the table defined in
the from field is used.

Should there be problems with activating the ISDN PRA trunk line, the information about
the ISDN line parameters, such as for example the synchronisation mode and audio,
should be obtained from the telecommunications operator. Next, the above information
should be entered in the PRA card configuration tab.

6.1.4  GSM settings

General settings

In the General settings tab the following settings can be made for the GSM lines: the
prefix that will be added for all outgoing calls can be defined, the MSN/DDI number
that will be used for users’ presentation in the outgoing calls can be assigned to the
GSM line, and the CLIR function can be enabled for this line.

I General settings (| Detailed settings

Prefix: l:l
mswoot[  larQg
International CLIP detection
|Z| Enable Incoming prefi:  Displayed prefix:
ﬁ L1

Dial plan: ‘ (112 [1-9]ec00000:| 00X.53|[1-9]X.53| *X.53[x.55)

MSN/DDI — the entered number will be presented in FLASH SMS message sent.
If the field remains empty, the FLASH SMS messages will present the MSN/DDI
numbers set to extensions in Extensions — Privileges.

International CLIP detection (enabled by default for all types of lines) makes it
possible to serve properly the international incoming calls. If the connection was
marked by the operator as an international call (in digital lines only) or the number
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is preceded by a universal “+” symbol, the server will present the number defined
in the Displayed prefix field.

Example 1
Im Detailed settings
Prefic l:l
International CLIP detection
m Enable Incoming prefic:  Displayed prefi:
LI L

If the incoming call has the information about the international number and the
operator sends the number 48585558800 (without “+” or 00), with the above
settings, the number displayed on the phones will be 00048585558800, where: the
first 0 is the default escape code (access to the external line), and the following 00
were added after the server had received the information about the international call.

Example 2
Prefi: I:l
International CLIP detection
m Enable Incoming prefoc:  Displayed prefic
I 0048 I

If the incoming call has the information about the international number and the
operator sends the number 48585558800 (without “+” or 00), with the above
settings, the number displayed on the phones will be 0585558800, where: the first 0
is the default escape code (access to the external line). The server will cut off the
0048 prefix from the displayed number. The call from the 49245245245 number (no
matter if the operator sends it with “+” or 00) will be presented as follows:
00049245245245.

Example 3

The incoming call does not have the information about the international number and
the operator sends the 0048585558800 number. Then, according to the settings
shown in Example 2, the number displayed on the phone will be 0585558800,
where: the first 0 is the default escape code (access to the external line). The server
will cut off the 0048 prefix from the presented number. The call from the
0049245245245 number will be presented as follows: 00049245245245.
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Example 4
Jm‘ Detailed settings
Prefix: l:l
International CLIP detection
) Enable Incoming prefoc  Displayed prefix:
+ o]
]

The incoming call does not have the information about the international number and
the operator sends the number +48585558800, with the above settings, the number
displayed on the phones will be 0585558800, where: the first 0 is the default escape
code (access to the external line). The server will cut off the +48 prefix from the
presented number. The call from +49245245245 number will be presented as
follows: 00049245245245.

The Dial plan should be defined for the GSM lines (the dial plan for
Poland is entered by default).

Detailed settings
The GSM line status preview is available in the GSM line detailed settings.

Genera\sett\ngsl Detailed settings I

Operator: PLAY (T-Mobile) Number: 796501412 Signal level: III -99dB Status: Registered |

| | ‘ Set PIN ‘ | ‘ |Set numberl

Free minutes

Package: D Usage: 00:00 Day of limit renewal: m.ﬂ\utu disable

In order to use a given GSM line, a proper SIM card should be activated by sending
a correct PIN code to it (Set PIN button):

General settings | Detailed settings

Operator: PLAY (T-Mobile) Number: 796501412 Signal level: lII -99dB Status: Registered

| I | [Csetem || | [[set nurber |

Free minutes

Package: D Usage: 00:00 Day of limit renewal: m.ﬂ\utn disable

If you send an incorrect PIN code three times in a row, the SIM card will be locked.
Therefore, you should make sure that the entered code is correct before you send it
to the SIM card.
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The SIM card number can also be changed (Set number button):

General settings | Detalled settings

Operator: PLAY (T-Mobie)} Mumber: 796501412 Signal level lII 09dB Status: Registered

\ =] | | [etmumber] I
L

Free minutes

Package: D Usage: 00:00 Day of imit renewak mAutn disable

The free minutes package obtained from the mobile operator can be assigned to the
given GSM line in the bottom part of this tab. If all free minutes have been used up
for the GSM line, and the Auto disable option is selected, the server will turn off this
line for outgoing calls and notify the user about this fact by a short text message
(SMS):

General settings | Detaied settings

Operator: PLAY (T-Mobile) MNumber: 796501412 Signal level: lII -90dB Status: Registered

‘ ‘ ‘ Set PIN | ‘ ‘ ‘Set number‘

Free minutes

Package: D Usage: 00:00 Day of limit renewal: MAuta disable

In the same tab you can obtain information about the number of free minutes left and
assign the day of the month on which the free minute package will be renewed (Day
of limit renewal). The free minutes usage may be cleared by clicking the Clear usage
button.

If the package is to be renewed on the last day of the month, 31st day
should be selected.

6.1.5  VolIP settings

In Trunk lines — Privileges tab the VoIP accounts can be added and configured to
ensure the proper communication with the VoIP operator and the logging status of
the ports defined beforehand can be checked.

In order to add a new VoIP account, click Add button in Lines box, selecting the
given VoIP Stack:
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Trunk lines privieges
|
[ | [ ¥ Fiter | [@ Refresh| | Line: [VoIP Stack 1 [~] 2 add 1161 VolP #1__ || [ = Delete

No. Location Type Description Recording MSN/DDI table Call answerer type Callanswerer  [E]
1 1.6.1 PRA1 ISDHN PRA 1.6.1 Disabled MSN/DDI table #2 Call scheme Schemat dzwonienia #1 [*
2 141 PRAL ISDN Pra 1.4.1 Disabled None Cal scheme Schemat dzwonienia #1

3 151 LIN2 Linia analogowa 1.5.1 Disabled None Call scheme Schemat dzwonienia #1

4 1.5.2 LIN2 Linia analogowa 1.5.2 Disabled None Call scheme Schemat dzwonienia #1

5 1161 VO VolP #1 Disabled None Call scheme Schemat dzwonienia #1

6 1162 vor VolP #2 Disabled None Cal scheme Schemat dzwonienia #1

7

1.3.1 BRA1 ISDN BRA 1.3.1 Disabled None Cal scheme Schemat dzwonienia #1

A new VoIP account will appear on the list. Once it has been selected on the list, it
can be configured in the Detailed settings tab with the data received from the VoIP
operator. Up to 64 external VoIP ports/accounts (IP GW) can be configured.

In order to delete the given VoIP account, select it from the drop-down list and click
the Delete button:

Trunk Ines privieges

I |[ % Fiter | [@ Refresh || Lie: [Volp Stack 1 [V]E 4add || |[1as1ver 71 [v][ =) Delete |
No. Location Type Description Recording MSN/DDI table Call answerer type ‘Call answerer
116 PRAL ISONPRA1.61  Disabled MSN/DDI table #2  Call scheme Schemat dzwonienia #1 |~
2 1.4.1 PRAL ISDN Pra 1.4.1 Disabled None Call scheme Schemat dzwonieniz #1
3 151 Lz Lina analogowa 1.5.1 Disabled None Call scheme Schemat dzwonienia #1
4 152 Lz Lin@ analogowa 1.5.2 Disabled None Call scheme Schemat dzwonienia #1
5 1161 vorP VoPP #1 Disabled None Call scheme Schemat dzwonienia #1
6 1162 VOoIP VolP #2 Disabled None Call scheme Schemat dzwonienia #1
7 1.3.1 BRA1 ISDN BRA 1.3.1 Disabled None Call scheme Schemat dzwonienia #1
General settings

In the General settings tab the following settings can be made for the VoIP lines: the
prefix that will be added for all outgoing calls can be defined, the MSN/DDI number
that will be used for users’ presentation in the outgoing calls can be assigned to this
VoIP line, and the CLIR function can be enabled for this line.

_—
| General settings | [petaied settings

msiooI[ | @R (] Send celed MSN/DDI number in transic (]

International CLIP detection

m Enable Incoming prefix:  Displyed prefoc

g
[ I

Dial plan: ‘(112|9[69]x\11[68]xxx|19)00(\[1-9])0000000(\00)(.53]
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The MSN/DDI number set in Trunk lines — Privileges is superior to the
@ MSN/DDI number set in Extensions — Privileges. It is recommended to
assign full MSN/DDI number in Trunk lines privileges and enter up to 4

last digits of the number in Extensions privileges. Thus the last digits of

external number will be exchanged on the number’s ending entered for

the extension and the extension will be presented by its MSN/DDI
number.

Send called MSN/DDI number in transit — option is visible only if the given VolP
line is defined as a transit line. Option makes it possible to transmit the information
about the dialled MSN/DDI number to another PBX system.

International CLIP detection (enabled by default for all types of lines) makes it
possible to serve properly the international incoming calls. If the connection was
marked by the operator as an international call (in digital lines only) or the number
is preceded by a universal “+” symbol, the server will present the number defined
in the Displayed prefix field.

Example 1
Prefic l:|
International CLIP detection
m Enable Incoming prefoc:  Displayed prefic
[ I

If the incoming call has the information about the international number and the
operator sends the number 48585558800 (without “+” or 00), with the above
settings, the number displayed on the phones will be 00048585558800, where: the
first 0 is the default escape code (access to the external line), and the following 00
were added after the server had received the information about the international call.

Example 2
International CLIP detection
) Enable  Incoming prefi:  Displayed prefix:
- o]

I 1048 I

If the incoming call has the information about the international number and the
operator sends the number 48585558800 (without “+” or 00), with the above
settings, the number displayed on the phones will be 0585558800, where: the first 0
is the default escape code (access to the external line). The server will cut off the
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0048 prefix from the displayed number. The call from the 49245245245 number (no
matter if the operator sends it with “+” or 00) will be presented as follows:
00049245245245.

Example 3

The incoming call does not have the information about the international number and
the operator sends the 0048585558800 number. Then, according to the settings
shown in Example 2, the number displayed on the phone will be 0585558800,
where: the first 0 is the default escape code (access to the external line). The server
will cut off the 0048 prefix from the presented number. The call from the
0049245245245 number will be presented as follows: 00049245245245.

Example 4
Jm\wd settings
Prefix: l:l
International CLIP detection
m Enable Incoming prefi:  Displayed prefix:
+ o]
|

The incoming call does not have the information about the international number and
the operator sends the number +48585558800, with the above settings, the number
displayed on the phones will be 0585558800, where: the first 0 is the default escape
code (access to the external line). The server will cut off the +48 prefix from the
presented number. The call from +49245245245 number will be presented as
follows: 00049245245245.

Dial plan — a dial plan appropriate for the VoIP operator. Dial plan — a collection of
contexts defining the sequences of symbols that can be dialled, and the method of
executing them.

Dial plan structure:

() — dial plan opening and closure,

| — context separator,

X — any single digit,

x. — infinite number of any digits,

[136] — required number 1 or 3 or 6

[5-9] — a required number from 5 to 9 inclusive,

Sy — processing the sequence after y seconds without the need of confirming it with
#

Example of a dial plan for Poland:

(112]9[89]x|11[68]xxx|19xxx|[1-9]xxxxXxXXX|00X.S3)
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Detailed settings
Registration server: ‘ | User: ‘ | Password: | Status: UNAVAILABLE

Domain: I:l Display Name: ‘ |
D: Proxy: ‘ |

@) Set ID automaticaly Signalisation rec. ] pTMF ) RFC 2833 ] SIP INFO

Tmeout: Signalisation sent (] DTMF (] RFC2833 (] SIP INFO
CLIP source: MSN number type: ‘Frum |v|

Stack: Number of channels: l:l ) NAT keep alive  [] Video cals ) Send number after
[) T.38 fax reby W) Send re-INVITE for ncoming fax ‘ Clear (anonymous port) |

[] Allow media type in the SDP to be changed

Registration server — a VoIP provider address server.

User — the username/login received from the VoIP provider.
Password — the password received from the VoIP provider.
Status — information about the VoIP account logging status.
Domain — a VoIP provider domain (optional).

Display Name — SIP display name, value sent in the SIP protocol.

ID — an additional authorisation field (automatic by default: “user”@ “registration
server”).

Proxy — proxy server has the task to pass a connection request to the right domain.
Proxy directs the connection to another network node basing on the address
contained in the INVITE command of SIP protocol. This way of carrying out the
connections permits to avoid problems connected with addresses translation (NAT).
Timeout — the time for re-registration.

Signalisation rec. — signalisation received during the ongoing call

Signalisation sent — signalisation sent during the ongoing call

CLIP source — settings concerning the frame in which the information about CLIP
number will be sent. User name (default) and Display name are available.
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MSN number type — this setting indicates the way the MSN number is to be sent
during the outgoing SIP connection. MSN number can be included in the SIP
headings: From (default) or Remote-Party-ID.

Stack — assigning VoIP stack (set of VoIP cards) to a VoIP trunk line.

Number of channels — defining the maximum number of channels for incoming and
outgoing calls for a given VoIP account. The entered value will reserve a given
number of channels from a given VoIP stack resources for this VoIP account.

NAT keepalive — client’s registration keepalive behind NAT. Function should be
enabled if the VoIP operator requests the new registration after the Timeout higher
than 80 sec.

Video calls — option that makes it possible to make video calls using VoIP port
(requires licence).

Send number after # - dialled number confirmation and sending to the operator with
the use of the ‘#” key.

138 fax relay — option that enables fax transmission in T.38 standard on VoIP trunk
lines.

Send re-INVITE for incoming fax — option of sending a request for fax transmission
in T.38 standard in the case of detecting a fax transmission with other codec
negociated for the established connection. It is recommended to enable this option
when using T.38 fax transmission standard.

Note: if the VoIP operator sends re-INVITE command for incoming and

outgoing fax transmissions, the option Send re-INVITE for incoming fax
should not be ticked.

Allow media type in the SDP to be changed — option that makes it possible to resend

the message initiating connection with the changed type of media (i.e. audio, image,
etc.).

6.2 Bunches

In Trunk lines — Bunches tab create a new bunch of trunk lines that will be used to
assign available lines to extensions and to direct outgoing traffic effectively thanks
to LCR (Least Cost Routing) function.
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Trunk lines bunches
A7k [t [<]
No. Location Name Default pra bra bunch4 =]
11.6.1 ISDN PRA 1.6.1 (1] @ @ o] -
2141 ISDN Pra 1.4.1 ] 2] @ ]
31.5.1 Linia analogowa 1.5.1 ] (] @ @
41.5.2 Linia analogowa 1.5.2 ] (] (] @
51.16.1 VoIP #1 ® 5] @ @
61.16.2 VoIP #2 (] o (9] ®
7131 ISDN BRA 1.3.1 (] @ g @

In order to facilitate the settings, right click on a given Bunch permits
@ to choose the option: All, None and Reverse.

6.3 Channel limits

In Trunk lines — Channel limits you can set the restrictions on particular trunk lines
bunches in incoming and outgoing traffic, and on call schemes in incoming traffic.

The restrictions make it possible, in the case of the intense incoming traffic, to
reserve the channels in order to make also the outgoing calls.

1| Channel limits

No. Type Default pra bra
1 Qutgoing calls
2 Al incoming calls
3 Calls incoming to Call scheme #1

Leaving the field empty enables the number of connections allowed by the operator on a given fine.

Leaving the field empty enables the number of connections allowed by
the operator on a given line.
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7. Call distribution

7.1 Call schemes

In Call distribution — Call schemes tab up to 64 call schemes can be defined, which
can be assigned to the servers’ trunk lines.

Call schemes

Name [Call scheme |[ 4ladd ]

HNo. Name Dial number Fax no. Edit Delete Duplicate =
1My cal scheme#1 500 [ & Edit [ = Delete [T puplicate 4
S
3 Call scheme #1 [ & Edit [ =] Dekete [_TJ pupicate
4 Call scheme #2 [ #| Edit [ = Delete [ [ puplicate

In order to define a new class, enter its name and add it to the list by clicking Add.
A Dial number can be assigned to the call scheme in order to enable the Call schemes
call transfer, and the Fax no. in order to enable automatic fax transfer. Next, using
the Edit option, enter the required settings.

[Gall scheme: schemat dzwoniena =1 [ |

WMode A: 4 | Mode B: B | Mode G ¢
[= [[vane [AcD: ACD table [+] Call recording ad
* Description [ | While transferring
caling
Announcement | Hone
for [00:01:00 [ after timeout [Disconneet Tv]
Cal Hunt Group | Operators [~] when busy [Continue [~]
with dialing %]
with queue &

Before making any changes, the server operation mode, i.e. the time of day
in which the settings will apply, must be selected.
In call schemes for every Operating mode and every Call scheme level the separate
ACD tables and MSN/DDI tables can be defined, the Call recording can be enabled

and anouncement or melody used While transferring can be set.

The following modes can be set in Calling, Dialling and Queuing boxes: DISA, IVR,
calling on Hunt Groups, Queuing, and mixed mode, using the above modes.
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Active operation

Call service first stage

Enabling call recording

modes settings for a given call | | for a given call scheme
scheme level level Copy
Call settings
scheme ACD or MSN
level DDI table
+ - add
X - delete
{ While transferring melody \ T
[Wod= &1 & | wode B B | moce or announcement selection
; Teble  [ACD: ACD table” [v] Gall recording
Calling
Euncement None
for ‘UU:UI:UU ‘ V‘ After timeout ‘ Disconnect |V|
Call Hunt Group | Operators [] when busy [ continue [+]
with dizling ™ — I . K K
S Enabling digits reception for DISA/ IVR and call queuing
[T
\ | [pscennect [~ | [pscennect o] Groues
\ | [oscomnees ]| | [oscomnees @
\ | [Dsconnect [+ | [Dsconnect [+l
\ | [Dsconnect [+ | [Dsconnect [+l
\ | [Dsconnect [~] | | [Dsconnect [~]
\ | [psconnect [~ | [psconnect [~

Server scenario in

When busy ‘D\sconnect

When no answer ‘Drsconnett

for [00:00:20

function number

When wrong number ‘D\sconne:t

the case of dialling an
extension, service or || |-

Queuing
@ Queue limit

[ Time limit (min.) 10

Announcements sequence

Call queuing settings

Initial announcement ‘ Embedded announcement

[v] [auto T+
Next announcement | Embedded announcement [+] [Aute [+]
Position in queue @
Estimated waiting time [2"
While waiting ‘ Melody 1 |V| ‘Auto ‘v ‘

[J Announcements for every call

<]
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In the DISA4 (Direct Inward System Access) mode, the external caller will hear an
Announcement (Announcement 1-99) selected by the user. During that time, a server
extension's number can be dialled, but it has to be the number of an extension

belonging to designated Extension Groups. In this way, access from DISA to selected
extensions can be limited.

Mode A: & | Mode B: B

Mode C: C

2 Wi transtering [Wabtyd  |v]
= |
n Announcement |Announcement 1 ‘ hd ‘
2l for [Auto [¥] Aftertimeout  [Level1 [~]
M ot 6roup [operators [~] when busy [Disconnect [~]
with dialing 4]
with queue =]
Daling
i | [everz | | [oecomnee o
E |EZE | | [pscommeet ) iy
[ No directors
E | [coveie o] == ]
\ | Gecamea o  [oecomnee 0
\ == el  [Deomee =
Disconnect Disconnect
When no answer | Disconnect [+~]
for [00:00:20 [+~]
When wrong number |Disconnect [+~]

In the DISA mode the played announcement together with the DISA mode duration
can be set. In the DISA mode time (for) one of the following options should be

selected:

o Auto — the DISA mode duration is equal to the duration of the
announcement set in the Announcement field.

e time [00:00:01 —01:00:00] — DISA mode duration. If the set time is longer
than the duration of the announcement set in the Announcement field, the
announcement will be looped. With this option selected, it is
recommended to set the multiplication of the announcement duration, so
that the selected announcement will be looped and played in total.

The digits reception when playing the announcement should be enabled (with
dialling option ticked) and the Groups to which one can call from the DISA mode
should be defined.

Additional scenarios can be defined with the following options:
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o After timeout — if a caller during DISA mode duration did not dial any
digits

e When busy — the called number is busy

o When no answer — (for) a defined time

o When wrong number — when the dialled number is not assigned in the
server numbering plan.

The DISA time is usually set a few seconds longer than the recorded

@ announcement. Thanks to that, the external caller can listen to the whole
announcement and has time to dial the extension number. It is also
recommended to record an announcement starting and ending with
a moment of silence.

7.1.2 IVR mode

The Proxima/Libra server makes it possible to handle the incoming calls in the IVR
(Intelligent Voice Response) mode. It is a very useful service, especially for
companies with complex structures.

In order to use the IVR mode, an external caller must be equipped with
a phone set with the tone dialling function.

99 announcements with the total duration of up to 30 hours are available in the server
by default.

Recording of own announcements and melodies is described in Proxima
@ IP PBX Server/Libra PBX Server User manual.

IF THE DIALLED EXTENSION NUMBER IS ENGAGED OR IS NOT
ANSWERING, YOU CAN PRESS “*” AND DIAL A DIFFERENT EXTENSION
NUMBER.

A sample IVR design is presented below. It is a simplified project because it does
not aim at showing numerous configuration possibilities offered by the IVR but at
explaining the methodology of operation and the general principle of its functioning.

EXAMPLE:
The following abbreviations have been used in the example:
ExC — external caller
HG - Hunt Group

76  ProximaWeb/LibraWeb Manual rev. 2.12.01 PLATAN



Proxima/Libra firmware ver. 2.12.xx
Principles of a sample IVR:

There are three Hunt Groups. The first one informs about product A, the second
about product B and the third group is the Sales Department. From the basic level,
an external caller can decide whether they want to obtain information about one of
the products or to connect directly with the Sales Department. Connection with the
Sales Department will be established with a server ring-back tone in the background,
while calling information groups — with a melody. If a given Hunt Group is busy or
does not answer for the declared time, the server should answer with an
announcement about the consultants being busy, the caller’s queue position and the
expected waiting time. The system announcements will be played for a declared
max. waiting time (Queuing box — Time limif).

IVR level | | Announcement selection | | Activity performed while
selection | |at a given level the announcement is
being played (None, Call
Mide & A [ Mode B: B | Mode G Hunt Group)
"J|| AcD table Call recording | Disabled
i While transferring ’m
t L Server activity after timeout
o Announcement | Announcement 1 / | v ‘
/ A
L for | Auto / | v ‘ After timeout | Disconnect -
Call Hunt Group | Mone | 4 | v ‘ ‘When busy Disconnect
Rt i Defining availability of
with queue the extension Groups for
the IVR callers
Add IVR level
T | Operators | ~ | ‘ ‘ ‘ Disconnect | ~ ‘ Groups
E | [Levelz = | [Dcomnect = ||IE™
# Ho directors
|3 A | |Leve| 3 |V| ‘ ‘ ‘Discunnect |v ‘ [J o board
|U | |Sale5 |V| ‘ ‘ ‘Discunnect |V‘
|* , | |Le\*e|1 |V| ‘ ‘ ‘Disconnect |V‘
[ | | [Disconnect [~ ] | [Disconnect ‘
When busy |DLsc0nneCt 4—‘ Command
‘When no answer |Dchnnect w eXeCUted When the
= Hunt Group or
for [00:00:20 N\ .
Extension are busy
‘When vrong number |DLsc0nneCt
Digits from Command Command executed when the
keypad, * and # executed after Hunt Group or Extension do
dialling the digit not answer for a defined time
on the left
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Level 1:

Mode &: & | Mode B: B | Mode C: C

L: ACD table Call recording @
- While transferring @
n Calling

Announcement |Ann0uncememt 1 |v|
for |Autu |v| After timeout Level 1
Call Hunt Group [ None [+] when busy Disconnect
with dialing ™
with queue
Dialling
I  [ceveiz = | | [oscomnec [] | Gous
E  [Leveis | | Dscomect o G
) No directors
E jE= 1| == e
|  [oscommec | | [oacomnec B
|  [oscommec | | [oacomnec B
|  [oscomecs | | [oscomnect ]
When busy |Sa|es |v|
When no answer |Sa|es | v|
for [00:00:20 [+]
When wrong number |Le\rel 1 | v|

The principle is that an External Caller (ExtC) can obtain information about product
A (by dialling 1 and calling the Hunt Group 1) or product B (by dialling 2 and calling
the Hunt Group 2), or contact the Sales Department by dialling 3 and calling the
Hunt Group 3. If the Hunt Group 3 (Sales) does not answer for a specific period of
time or is busy, the server will play the ringback tone and will call the Hunt Group 3
(Sales) again.
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Level 2:

Mode A A | Mode B: B | Mode C: C

ACD table Call recording | Disabled

Caling

+[3]2x/1

Announcement None

for ‘Dl:DD:DD ‘ V‘ After timeout ‘D\s:nnnact ‘ V‘
Call Hunt Group ‘Pruduct A ‘ V‘ When busy ‘D\s:unnect ‘ V‘
with dialing O

with queue i)

Queuing

™ Queue Imit

) Time limit (min.)

Announcements sequence

Tnitial annauncement | Embedded announcement [~] [Aute [~]
Wext annauncement | Embedded announcement [~] [Aute [~]
Position in queue M

Estimated waiting time m

While waiting |Me|ﬂdy 1 |«| |Autn ‘v ‘

[E Announcements for every call

On this level, the server calls the HG 1 (Product A), while the ExtC hears the
ringback tone if the Hunt Group members are idle or in the case they are busy, but
the option Continue in When busy field is set.

If the with queue option is ticked and the Hunt Group is busy, the server responds
(for the time set in the for field) with announcements about the consultants being
busy, the caller’s queue position and the expected waiting time.

Level 3:

Level 3 is analogue to Level 2. The server calls the HG 2 (Product B), while the
ExtC hears the ringback tone if the HG members are idle or in the case they are busy,
but the option Continue in When busy field is set.

If the with queue option is ticked and the Hunt Group is busy, the server responds

(for the time set in the for field) with announcements about the consultants being
busy, the caller’s queue position and the expected waiting time.
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Mode A; A | Mode B; B | Mode C: C
||| Aco table Call recording | Disabled v

t Caling
™
Announcement None

+
for ‘UI:UU:UU ‘vl After timeout ‘D\s:unnect |V|
Call Hunt Group ‘ Product B ‘V| ‘When busy ‘D\s(nnnect |V|
with dialing O
with queue i)
Queuing
&) Queue mit 103

) Time limit (min.)

Announcements sequence

Inftal announcement  [Embedded znnouncement [+] [auto [~]
Next announcement  [Embedded znnouncement [+] [Auto [+]
Position in queue m

Estimated waiting time M

While waiting ‘Me\udy 1 ‘ v\ ‘ Auto ‘ v\

) Announcements for every cal

7.1.3  Hunt Group calling mode

In this mode, the server directs external incoming calls to extensions selected in the
Calling box — Call Hunt Group field for the time defined in the for field. A caller hears
the ring back tone, and in the case of the Hunt Group being busy, the action defined in
the When busy field will be executed. The following actions are available: different call
scheme level, different call scheme, calling different Hunt Group, continue calling the
busy Hunt Group (the caller hears ring back tone) or disconnect. One of the above actions
can be also assigned in the After timeout field.

In the Hunt Group calling mode the call queuing mode can be also enabled (licence
required).

7.14  Call queuing mode

@ Call queuing mode requires a queuing licence.

Call queuing mode makes it possible to handle more calls than the Hunt Group
members can answer at the same time. The callers who do not get through will hear
the message about their position in queue and estimated waiting time.
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The following waiting call limits can be set in the queue option:

e  Queue limit — the surplus calls number handled by a Hunt Group. Up to
40 people can be served by a queue.

o Time limit (min.) — max queue waiting time. If the actual waiting time is
longer than this limit, the server will not admit the next call to the queue,
even if the Queue limit has not been achieved.

o Announcements for every call — with this option ticked, the calls directed
to the free Hunt Group members, instead of a ring back tone, will be
admitted to the queue and the announcements about a position in queue
and estimated waiting time will be played, according to the set options.

Limits can be used individually or simultaneously. In the latter case, the exceeding
of one limit will suspend the calls admission to the queue.

Note! In the case of enabling a call queuing mode, it is recommended to
set the max calling time (1h) in the for field. This parameter is a global
waiting time for a connection with a Hunt Group. If it is set for instance
on 60 sec, the server after 60 sec. of queue waiting time will execute the
scenario set in After timeout field.

Note! The estimated waiting times are reset after the Proxima IP PBX
@ Server/Libra PBX Server restart and the system learns again the traffic

distribution in a given queue.

©

In the call queuing mode the announcements sequence can be set together with their
duration. The Auto parameter (recommended) sets the duration equal the recorded
announcement length. They are two options at disposal: Initial announcement and
Next announcement. Default factory announcements are:

Initial announcement: “A/l consultants are busy”.
Next announcement: “All consultants are still busy”.

Additionally, it is possible to enable the information about the caller’s position in a
queue, estimated average waiting time and additional melody between all the
announcements.

methods are described in the Proxima IP PBX Server / Libra PBX Server

@ Exemples of voice announcements, their recording and listening to
User manual.
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7.2 MSN/DDI tables

All numbers (the leading number, the MSN / DDI digital numbers) have equal status
for the server. It is the installer that decides while programming the server how it
will react to external incoming calls. The tab below illustrates the process of handling
calls incoming through the ISDN line. Up to 1000 MSN/DDI numbers can be used.

In order to create a new MSN/DDI table, click Add.

+| MSN/DDI tables
MSHN/DDI table +| Add |
No.

Name Number of entries Edit Delete Duplicate
~

MSN/DDI table #2 I o) Edit JI =1 Delete W L buplc...
2 MSN/DDI table 11 ] Edit =| Delete LW Duplic...

3 MSH/DDI table #1 o | Edit =| Delete L Duplic...

i

Select a given MSN/DDI table from the list and click Edit button to set the MSN/DDI
parameters. You can use a MSN/DDI configuration wizard to facilitate the process:

L& MsN/DDI configuration wizard
Begin MSN/DDI numbers assignment with:
Begin with extension no.:
How many numbers: (1 - 987)

}| MSN/DDI tables MSN/DDI teble: MSN/DDI table #2 MSN/DDI table: MSN/DDI table

[ | [#1add | [ weard |
No. MSN/DDI number Call answerer Number Delete ]
> 585558800 None ~ 201
3 585558801 Extetsn 202
4+ sesssaen ol scherma a3
5 585558803 Madem 204
6 585558804 DIE pri 205
Reject cal

7 585558805 e ] 208
8 585558806 Extension 207
9 585558807 Extension 208
10 585558808 Extension 200

= MSN/DDI number — here you enter MSN or DDI numbers, depending on
which of them have been assigned by your telecommunications operator. You
do not need to enter the whole number; final leading numbers are enough.
In this field, you enter as many digits of the MSN/DDI number as required for
the dial plan to be clear, i.e. if there are 10 DDI numbers ranging from 0 to 9,
it is enough to enter the last digit; if there are 100 DDI numbers ranging from
00 to 99, at least the last 2 digits must be entered.
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The case is similar with the telecommunications operator — it must provide as
many digits as to make it clear what the right number is.

= Call recipient — a called party type for an incoming call is defined; it can be
an extension or a Hunt Group, the call can be handled in accordance with a Call
scheme, sent to a modem, a PIN number (if defined), a digital or audio (for
Libra PBX Server only) output from the I/O card (after having defined at least
one code: activation, deactivation, switch over, temporary activation), it can be
also rejected or ignored.

If no code is defined for a given digital port in External devices control
(I/0) — Digital ports, it will be not possible to assign an MSN/DDI
number to it.

= Number - the precise call recipient is defined, depending on the call recipient
type set in the previous column — it can be an extension number, a Hunt Group
name or a defined call scheme for incoming calls, according to which a given
call will be handled, a given PIN number (if defined) or a code defined in the
/O card outputs.

If a call is directed to a Call scheme, the scheme should be configured in Call
distribution — Call schemes.

It should be remembered that when MSN numbers are called from the external lines, an
engagement tone will not be heard if the called extension number is engaged.
Nevertheless, an engagement tone will be heard when calling DDI numbers, but only if
the No waiting call indication option is ticked for the given Service class.

7.3 ACD table — automatic call distribution

The ACD function directs incoming calls to selected extensions based on the ACD
table.

The ACD tables are defined in Call distribution — ACD tables. Up to 100 ACD tables
can be defined with totally up to 1000 entries. A new table with its name and number
of entries will be added after clicking Add. An External prefix, a Call recipient and
an recipient 's Number should be entered for every table.
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ACD tables ACD table: ACD table

— T

No. External prefix vIP Call answerer Number Delete [E]
1 Unavailable @ Reject call H
2 600900225 1] Extension 200

None
Extension

Call scheme

Modem
Digital ports

External prefix

An incoming external number prefix or the whole number should be entered in the
field. Therefore, if 5 is entered, all numbers identified by CLIP starting with 5 (e.g.
58..., 503...) will be directed according to the further configuration.

An Unavailable option represents the ex-directory numbers.

VIP
Ticking VIP field gives the defined callers a priority in the queue (if call scheme with
call queuing mode is enabled).

Call recipient
In this field, the call recipient type for a given call is selected from a drop-down list.
It can be:

=  Extension (the call will be directed to the selected server extension).
= Hunt Group (the server will direct the call to the selected group).

= Call scheme (the call will be handled according to the call scheme defined in
Call distribution — Call schemes).

Modem.
Digital ports on I/O card.
Audio ports on 1/0O card (in Libra PBX Server only).

Reject call — for analogue line the call from that line will be ignored.

A

Ignore call.
= Trunk line transit can be made on ISDN PRA or VoIP trunk line.

Number

In this column, the number for the call recipient defined beforehand should be
entered. If a Call scheme or a Hunt Group has been selected as the Call recipient ,
its name should be entered here, etc.
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Only numbers defined in the server numbering plan can be entered in the
ACD table.

7.4 LCR tables

Up to 2048 User prefixes can be defined in Proxima IP PBX Server / Libra PBX
Server. They can be allocated freely in four LCR tables in Call distribution — LCR
tables.

Im Table 2| Table 3 | Table 4
| [
No. User prefix Basic server prefix Trunk lines bunch Alternative server prefix Trunk lines bunch Delete @]
I T -

v

Legend:
- internal call
p - pause for trunk line

- - wait for the call begimning

LCR table is related to the trunk line access through a given trunk lines bunch
configured in Extensions — Traffic classes [Edit]

7.4.1  Functionality

LCR (Least Cost Routing) is designed to reduce the costs of phone calls. Effectiveness
of this service depends on the configuration of extensions and of the LCR tables. The
LCR function consists in the server automatically analysing the external number
dialled by an extension. After the analysis, the server (in accordance with the LCR
tables) directs the call through the indicated trunk lines. It can also modify the dialled
number. The call will be established if the extension is privileged to use a given trunk
line.

The LCR function is active only in the case of outgoing external calls
made after having dialled (in default settings):

0 — line access through the main trunk lines bunch set in the configuration
*81 — line access through the first trunk lines bunch set in the configuration
*82 — line access through the second trunk lines bunch set in the configuration
*83 — line access through the third trunk lines bunch set in the configuration
*84 — line access through the fourth trunk lines bunch set in the configuration.
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Note. These are default function codes. If the numbers had been
changed (Common settings — Function codes), the proper ones should

be used.

The LCR table is analysed by the server after each digit dialled by the extension.
The process is concluded (the trunk line bunch is assigned) when dialling any other
digit will not change the decision made by the LCR system. A longer prefix entered
in the LCR table is “more important” than the shorter one. The time for dialling a
number by an extension and for making a decision by the LCR system is limited (the
so-called timeout), i.e. after a specific period of time, the caller will hear an
unavailability tone.

It is possible to define in the LCR tables an alternative route through
which the call is to be made if the first route is engaged or damaged. In
such a case, alternative trunk line bunches are entered and prefixes are
modified.
The extension's privileges to trunk lines included in the trunk line bunch indicated
by the LCR table should be checked. Access to trunk lines for extensions is defined
in Extensions privileges (and selected Traffic classes). Before establishing a call, the
server checks which trunk lines (from among the ones indicated by the LCR table)
a given extension is authorised to use. Only via such lines can the call take place.

Such a solution makes it possible to use the LCR service as a specific call
discriminator.

7.4.2  LCR prefix table

Effectiveness of this service depends on the LCR tables configuration. When
configuring the LCR tables, you will encounter such notions as a Trunk lines bunch,
a User prefix, a Basic server prefix and an Alternative server prefix.

User prefix is the initial part of the external number dialled by a server extension, informing
for example about the telecommunications operator.

Basic server prefix is a prefix entered in the LCR table, which will be in fact dialled
by the server. If an Alternative server prefix is defined, should a connection with a
Basic server prefix not be established (e.g. if the prefix is unavailable or a given
trunk lines bunch is either engaged or damaged), the server will try to use an
alternative configuration.
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When configuring the LCR table, it should be remembered that trunk lines can be
assigned to different trunk lines bunches. One trunk line can be used in more than
one trunk lines bunch.

7.4.3  Defining the LCR tables

Defining the LCR table consists in configuring user prefixes, basic and alternative server
prefixes and trunk lines bunches properly and logically. Before starting the configuration,
preparation of its initial project is recommended.

A new server configuration contains four empty LCR tables. One of them should be
selected. In order to add a rule, click Add and introduce necessary settings. The LCR
table allows up to 2048 lines with LCR rules to be added. These 2048 lines with LCR
rules can be freely divided into four tables. The same user prefix can be used in different
tables, but it cannot be repeated in one table.

7.4.4  Sample LCR table project

It is an example and should be used only for training purposes.
To be in line with the idea behind the LCR service, it is recommended
that no more than one operator be assigned to one trunk lines bunch
within the LCR table.

Example of defining Trunk lines bunches for LCR

Defined Trunk lines bunches (TLB)
“for LCR”: available trunk lines “for extension”
All lines Operator | Operator GSM Board Sales Production | Common
A A (ID) Gateway Room
1 X X X X X X
2 X X X X X
3 X X X
4 X X X X
TLB=1 TLB=2 | TLB=3 TLB=4 | TLB=5 TLB=6 | TLB=7 TLB=8

TLB — Trunk lines bunches defined in Trunk lines — Bunches.
The server is connected to a public network via trunk lines bunches (TLB):

TLB=1 all lines

TLB=2 operator A landline network (Operator A)
TLB=3 operator A landline network (Operator A [II])
TLB =4 GSM gateway to mobile network (GSM gateway)
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Sample LCR table
[ &
I ][4 Add =] Dekete al
No. User prefix Server prefix Trunk lines bunch Alternative prefix Trunk lines bunch Delete
1 #57 585558800 Operator A 585558800 Operator A [I1] e
2 *s7 600000500 Operator A 600000500 Operator A [II]
3 1090 Operator A 1090 Operstor A [11]
4 00 708108107 Operator A 708106107 Operstor A [I1]
5 50 50 GSM 50 Operator A [11]
6 51 51 GsM 51 GSM
7 60 60 GSM 60 Operator A [11]
s 66 66 GsM 66 Operator A [11]
° 6 69 GSM 69 Operator A []
10 88 88 G5M 88 Operator A [II]
11 1 1 Operator A 1 Operator A [I1]
I T 7 S S TV~ -
~

Caption:
, - internal call
p - pause for trunk line
- - wait for the call begining

When defining external numbers in the LCR table, the following symbols can be
used:

“~” (dash) — waiting for the call to be initiated
“” (comma) — extension number

(I} ) _ pause
Note to configuration data:

Line 1:

Calls to an external (e.g. home) number of a server extension number 57 (dialling
‘0’ and then the pre-arranged ‘#’ symbol before 57) can be carried out via the
Operator A landline network (Operator A) — physical trunk lines No. 1 and 2. Thanks
to the number swap, an extension user does not have to dial full number (and does
not even have to know it). If those lines are unavailable, an alternative trunk lines
bunch can be used — on the Operator A landline network (Operator A [I1]) — physical
trunk line No. 3. Only the extensions that have been assigned TLB Board have access
to this trunk lines bunch and only for them can the alternative call be established
(discrimination is practised by means of restricting access to trunk lines).

Line 2:

Calls to a mobile number of a server extension number 57 (dialling ‘0’ and then the
pre-arranged ‘*’ symbol before 57) can be carried out via the GSM Gateway (trunk
line No. 4, not available to Production and Common Room). Thanks to the number
swap by LCR, an extension user does not have to dial full number (and does not even
have to know it).
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Line 3:

Calls are directed through the first two trunk lines of the server to the Operator A
landline network, with the Operator B prefix added (10xx) — pre-selection is made
(also for local calls). It should be noted that the extensions that have been assigned
TLB Common Room will not be able to make a call when the server establishes a
connection with the second trunk line. In the case of an alternative connection, the
call will be made via Operator A [I1] landline network.

Line 4:

International calls are directed through trunk lines No. 1 and 2 (Operator A landline
network) using the access number to the foreign operator gate.

In the case of an alternative connection, the call will be made via Operator A [II]
landline network, omitting the prefix of the access number. Only the extensions that
have been assigned TLB Board will be able to make such a call.

Line 5,6,7,8,9,10:

The server establishes calls to GSM operator subscribers via the GSM Gateway
installed on the trunk line No. 4 (not available to Production and Common Room).
The specificity of GSM operators requires the ommitting of the leading ‘0’ in the
target prefix, which is restored for the alternative connection.

Line 11, 12:
Emergency calls (like 112, 9xx) and calls to other special numbers are carried out
without dialling area numbers.

In addition:

An empty server prefix (empty field) and a selected trunk lines bunch can also be
assigned to a user prefix. Such settings may be used to delete the user prefix from
the whole dialled number.

In the LCR table, an empty field can also be set as the user and the server prefix, and
a trunk line bunch can be selected. In such a case, every number dialled by extensions
that is not in accordance with the prefixes defined in the LCR table is dialled with
no changes and the call is established via a specific trunk line bunch.

If there is no alternative route available, the NONE option should be selected in the
LCR table, in the field for selecting an alternative trunk lines bunch.

The LCR table functions only on the trunk lines bunches — i.e. Line
access after having dialled 0, *81, *82, *83, *84.
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In order not to make it possible for the LCR table to be omitted by the users, the
defined LCR tables should be assigned to all outgoing trunk lines bunches in
Extensions — Traffic classes [Edit] — LCR box.

Regardless of the LCR table settings, restrictions concerning outgoing calls
according to the Allowed/Denied numbers tables apply.

7.5 Call Through

Call Through — a function enabling the users whose external phones, e.g. mobile
phones, are defined in the ProximaWeb/LibraWeb, to make incoming calls from
external lines at the expense of the server.

3| call Through

+] Add
Humber Bunch Delete [E]
600900225 GSM = Delete &
600000222 Defa v —| Delete 1
Default
pra
bra
Service

In order to use the Call Through function within the server, incoming
calls must be directed to the call scheme working in DISA mode, i.e. with
the announcements and the with dialling option enabled.

The defined telephone numbers should be saved in ProximaWeb/ LibraWeb

as 9-digit numbers, e.g. 600200200 or 585558800.

7.6 Allowed / Denied numbers

Specific external numbers, e.g. long-distance calls, can be either blocked or made
available for a given user. You can define sets of external numbers and prefixes
which, if dialled, will result in calls either being or not being established. 16 tables
to be defined in any way are available in the system.

The created Tables can be used in two ways:

= to deny users calling certain numbers,
= to allow users calling certain numbers.
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Allowed / Denied numbers

[security ][4 New table |
No. Name Type Numbers Delete
181 ] 00, 70, 40, 30, 207, 208, 6422 ~
2 Foreign countries denied 00
3 High cost & foreign denied 00, 701,702, 703, 704
4 Bulding administrator alowed 600500600
P I - |

[+l

dened ____),
security [denied]

1 Dekete

A new table should be added in the Allowed / Denied numbers tab. Next, numbers
should be added / deleted at the bottom. The numbers entered cannot be longer than
16 characters.

GSM [allowed]

| || +] Add | | |V| Delete

Applying the Table to a given traffic class is set in the Traffic class tab, in the
Restrictions drop-down list. The name of the table with restrictions is specified.

Table setting: Denied

= If the digit entered is “5” the server will not establish a call to any external
number starting with “5”.
= If the number entered is “701” this function will work as follows:
o The server will allow the user to dial the first digit with no
interference (“7” can also be dialled).
o The case will be similar with the second digit (even if “70” is
dialled).
o Ifthe third digit dialled is “1”” and:
= itwas preceded by “70” — the server will interrupt the call
and an unavailability tone will be heard.
= it was not preceded by “70” — the server will allow the
call to be established.

Table setting: Allowed

= If the number entered is “5”, the server will establish only the connections to
numbers starting with “5”.

=  Ifthe number entered is “58”, the server will establish only the calls to numbers
starting with “58”.
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Denied and allowed numbers are defined for external numbers. This means
that, when defining e.g. an external number 585558888, “0” (or any other

escape code — access prefix to trunk lines) is not added at the beginning.

7.7 Speed dialling

The server users can use the common Table of speed dial numbers containing up to
1000 real numbers not longer than 24 characters (0-9 digits, #, * and p-pause,
approx. 1 second long). Speed dial number can be up to 16 characters long (0-9
digits, #, *). When using speed dial numbers, individual extensions' restrictions
concerning outgoing calls apply (i.e. access to trunk lines, restriction tables, etc.).
External numbers should be preceded by an outgoing trunk line access prefix.
Prefixes define the trunk line bunch through which the server is to establish a call
with a local exchange (0, *81-*84). A prefix for a specific trunk line can also be
used, i.e. *80a*b*c#, where a — unit number, b — slot number, ¢ — card port number.

Note. These are default function codes. If the numbers had been
changed (Common settings — Function codes) the proper ones should be
used.

trunk lines bunch defined in Common settings — Function codes. If no
number is defined as the escape code (access through the main trunk
lines bunch) the real number should be entered without it.

The real number should begin with the access code to the main or any

Speed dialing [
(] No restrictions | =] Delete all

Speed dial number Real number B

#01 0586664488
#02 0600800500

#03 *B01*2*1#225558822

If the No restrictions option is ticked, no restrictions will be checked in the tables of
allowed/denied numbers after dialling any of the defined speed dial numbers.
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7.8 Emergency numbers

In Call distribution — Emergency numbers you can define the numbers that will be
dialled by extension users and target emergency numbers that will be sent by
Proxima IP PBX Server/ Libra PBX Server via a defined trunk lines bunch. You can
define up to 16 emergency numbers in the server.

+| Emergency numbers

Dialled number Emergency number

Bunch [®]

Defauft

Defauft
999 999 Default

None
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8. Common settings

8.1 Operation modes

The server can operate in six modes, i.e. every day of the week can be divided into
the maximum of six periods. Operation modes are configured in the program (menu.
Common settings — Operation modes) In fillable fields, you should enter the time
at which a given mode will begin and end. In order to activate an operation mode,
the “ON” field should be ticked.

5[ Operation modes

{ [ Disable automatic change of operation modes
Mo | Tu[we| Th | Fr| 52| 5ul Hol
Mode Description
A Hight | | from [og:00 [2] to[os:00 [2] #on
B Day | | from [08:00 [Z] to[16:00 [S] @ on
c | Evening | | from [16:00 [Z] to[o0:00 [S] Mon
D ‘ D ‘ from |00:00 to (00:00 Con
e E | | from [oo:00 to [00:00 on
E F ‘ F ‘ from |00:00 to |00:00 Dnn
:

The automatic change of operation modes can be enabled/disabled in Proxima/Libra
servers. It can be done in the ProximaWeb/LibraWeb:

$[ Operation modes

| pisbie automatic change of operation mndesgl
Mo || Tu [we | 7h | Fr| sa | sul Hol
Mode Description
A Night | | from [00:00 (2] to [os:00 [2] @ on
g | Day | | from [08:00 [Z] to [16:00 [3] @on
c | Evening | | from [16:00 [S] to [o0:00 [S] @jon
D | D | | from [00:00 to [00:00 Jon
E E | | from [00:00 to [00:00 Jon
o \ F | | from [00:00 to [00:00 Jon

The automatic change of operation mode can be enabled/disabled also with the use of
the following codes entered from the phone:
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= *764 — disable automatic change of operation modes
=  *765 — enable automatic change of operation modes.

8.1.1  Any day of the week

Operation modes can be defined as needed. Operation modes can be nested (Example
2). It should be then remembered that the server “reads” the modes from F to A.
Therefore, when nesting them, you should start with the longest (mode A) and end
with the shortest mode (e.g. mode C according to the example below).

EXAMPLE 1 EXAMPLE 2
Mode A from 08 to 16 Mode A from 00 to 00
Mode B from 16 to 08 Mode B from 08 to 18

Mode C from 12 to 13

@ Should the server operation modes overlap, the server will not inform us
about it.

In Example 1, the server operation within the company's working hours has been set
to mode A and the server operation outside the company’s working hours — in mode
B.

One operation mode can be configured in the case of an ISDN PRA trunk
line damage — see menu: Trunk lines — Privileges [ISDN PRA] —

Detailed settings [Operation mode after damage].

8.1.2  Holidays

Apart from standard days of the week, the server operation modes can also be
defined on holidays if the company's working hours are different than for example
on Sunday. In such a case, you should configure the Holidays tab and fill in the
Holidays field.
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Operation modes

Mo| Tu| We | Th | Fri| Sa| Su | Hol.
Mode Description Holidays:
— — [01] 06/01
A ] Night | | from [ 00:00]Z] to[ 00:00[2] #on [02] 09/04
[03] 0105
B Day | | from [ 0o:00 to | 00:00 [CJon || [(04] 0305
[05] 15/08
¢ Night | | from | no:oo to [ 0o:00 Oeon || [08]01/11
[07] 13/11
b D | | from [ a0:00 to | 00:00 [Jon || [0B]25/12
[02] 26/12
- — [10]
E ‘ E ‘ from | 00:00 to | 00 Oon [1]
F ‘ F ‘ from | 00:00 to | 00 Don | [13] \Ll

After double-clicking any item in the Holidays list, the Select day window is
displayed in which you select the required month using arrows, then click the
selected day and confirm the holiday with OK.

Information about the current operation mode can be found in: Monitor — Server.

8.2 Announcements

The server records 99 voice announcements (up to 30 hours of voice announcements
in standard — for Proxima plus and for Libra with controller 2.7 and highers; up to 1
hour for Proxima and for Libra with controllers lower than 2.7) that can be used
when configuring the DISA, IVR and Announcement modes in the Call schemes.
Announcements are recorded by the user or by the server administrator. A WAV file
can be used as an announcement (A-Law codec, 8 kHz sampling, 64 kbit/s). It only
needs to be uploaded to the server (Common settings — Announcements).
Announcements can be recorded and played using a phone connected to the server.
This procedure is described in the Proxima IP PBX Server/ Libra PBX Server User
Manual.

With the Export option a copy of the announcement can be made to a wave file.

Apart from the announcements, the server makes it available 4 Melodies, a Ringback
tone, a Route and a Three-tone signal.
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Name

. Description Duration Replace Delete Export
R r— | Do B
Announcement 2 00:00 [ | Rephce T =
Announcement 3 00:00 \ #] Replace H =] D H W E.. \
Announcement 4 00:00 [ #] Rephce | (= p... ] [ E..]
Announcement 5 00:00 [ | Replace | (4 b | [ Er]
Announcement & 00:00 [ #| Replce | (4 p... ] [ E...]
Announcement 7 00:00 [ #] Rephce (& o] [[@ E- ‘ﬂ

Accepted file format: WAV, codec A-Law, & kHz, mono, 64 kbit/s

8.3

Global settings

Exit ‘Hotline’ — defines the key that allows the extension user to exit the
Hotline, return to the server functions and e.g. dial the extension number.
CDR - Call Detail Record — you can enable sending call details after a completed
call.

AQC call rating — enabling call rating for outgoing calls based on AOC (Advice
of Charge) sent by the operator. With this option enabled the billing based on
options set in Billing — Penny will be disabled.

1| Giobal settings

Exit 'Hotline"
® After pressing #

Server tones

O &fter pressing *

Wolurme: 30

CDR - Call Detail Record ey G Gy
() Enabled @ Type & (350Hz + 440Hz)
Part: 2300 O Type B (480Hz + 620Hz)

O Type C (425Hz)
A0C cal rating
Dial tone type

(] Enabled
@ 350 Hz + 440 Hz
Q425 He
Ringback tone type
@ 440 Hz + 480 Hz
Q425 Hz
Woderm Recarding

Canference room
m Do not require PIN when re-enteting a given conference room

Other settings
Register outgoing cals:

[ call rating on terminating extension
(] TRANSFER [/ Call Through

Register incoming calls:

(] For TRANSFER

[ Miszed calls

[ Rejected calls

[ To cal schemes

[ To confierence raoms

[ Use MSM/DDI number

Wihiie waiting: [Melocly 1

[+] [ooon:z0 [+]

Proprietary phones

Menu language: @ Polish

= Server tones:

OEngish O Russian O Croatian

Messages language: @ Polish

Vol phones

O English

—  Volume adjustment for all server tones heard in the receiver. Adjustment

range: 0 — mute to 100 — the loudest.
— Busy tone type — busy tone selection.
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— Dial tone type — dial tone selection.

— Ringback tone type — ringback tone selection.
=  Other settings:

— Register outgoing calls:

— Call rating on terminating extension — when an outgoing call is
forwarded by extension A to extension B, the call will be charged to
extension B.

— TRANSFER/Call Through — every external outgoing return call will
be registered. It will be available for viewing in the Billing — Penny.

— Register incoming calls:

— For TRANSFER - every external incoming return call (for
TRANSFER function) will be registered. It will be available for
viewing in Billing — Penny.

— Missed calls — every external incoming missed call will be registered.
It will be available for viewing in Billing — Penny.

— Rejected calls — every external incoming rejected call will be
registered. It will be available for viewing in Billing — Penny.

— To call schemes — every incoming call to call schemes will be
registered. It will be available for viewing in Billing — Penny.

— To conference rooms — every incoming call to conference rooms will
be registered. It will be available for viewing in Billing — Penny.

= Modem:
— Access number — extension number to access the PBX server through the
analogue modem.
= Recording:
— Use MSN/DDI number — setting that changes the extension number
presentation to its MSN/DDI number for recorded calls in Agent 003 app.
= Conference room:
— Do not require PIN when re-entering a given conference room — option
that disables the PIN request for users re-entering a given conference room.
—  While waiting — selection of a melody played for a user being the only
participant of a conference and its duration (00:00:30 by default)
= Proprietary phones:
— Menu language — language selection for messages displayed on the
proprietary phones (Polish, English, Russian and Croatian available).
=  VoIP phones:
— Messages language — language selection for messages send by the PBX
server to the display of IP phones (Polish and English available).
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8.4  Rhythms

8.4.1  Analogue phones

; Rhythms
Analogue phones | Proprietary phones

[0.25¢ / 0.25p / 0.75d / 3.75p [¥] mtemal call ringtone

| 1d/ 4p ‘ v | External call ringtone

| 0.25d [ 0.25p ‘ v | Alarm call ringtone

|D.5d / 0.5p ‘V| Group call ringtone

[0.75¢ / 0.25p / 0.25d / 3.75p [v] callscheme ringtone

[0.250 / 0.25p / 0.25d / 0.25p j 0.5  0.25p / 0.5d / 0.25p |~]| Doaorphane call ringtone

| 0.25d [ 0.75p ‘ v | Voicemail call ringtane

| 0.5d / 0.5p / 0.5d / 0.5p / 3p ‘ v | Transfer return call ringtone

= Internal call ringtone — ringing rhythm in analogue extension phones if
another extension is calling.

=  External call ringtone — ringing rhythm in analogue extension phones if the
external incoming call is made directly by a given trunk line.

= Alarm call ringtone — ringing rhythm in analogue extension phones if a
“wake-up call” has been booked.

= Group call ringtone — ringing rhythm in analogue extension phones belonging to
the same Hunt Group if the whole Hunt Group is called.

= Call scheme ringtone — ringing rhythm in analogue extension phones if an
external call comes through a call scheme.

= Doorphone call ringtone — ringing rhythm in analogue extension phones
called by doorphones.

= Voicemail call ringtone — ringing rhythm in analogue extension phones called
by voicemail.

=  Transfer return call ringtone — ringing rhythm in analogue extension phones
when a transferred call returns to a given extension after not being answered.

d - ringing p — pause

8.4.2  Proprietary phones

Like in the case of standard analogue phones, ringing rhythms in proprietary phones
can be set in the program. The picture below illustrates default server settings.
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Rhythms
Analogue phones | Proprietary phones

|D.5d J0.25p / 0.5d [ 3.75p |V| Internal call ringtone

|1.25d /3.75p |V| External call ringtone

[0.125d / 0.125p / 0.125d / 0.125p / 0.125d / 4.35p |v|  Alrm call ringtone

[0.25d / 0.25p / 0.25d / 0.25p / 0.25d / 3.75p [v] Group cal ringtone

[0.25d / 0.25p / 0.25d / 1.75p [v] callscheme ringtone

[0.255d / 0.256p / 0.255d / 0.256p / 0.255d /4.35p |v|  Doorphone call ringtone

[0.125d / 0.13p / 0.125d / 0.13p / 0.125d / 4.5p [v]  voicemgil call ringtone
[0.125d / 0.125p / 0.5d / 0.125p / 0.125d / 4p [v] Transfer retum cal ringtone

= Internal call ringtone — ringing rhythm in a proprietary phone if another
extension is the calling party.

=  External call ringtone — ringing rhythm in a proprietary phone if the external
incoming call is made directly by a given trunk line.

= Alarm call ringtone — ringing rhythm in a proprietary phone if a “wake-up
call” has been booked.

= Group call ringtone — ringing rhythm of proprietary phones belonging to the same
Hunt Group if the whole Hunt Group is called.

= Call scheme ringtone — ringing rhythm in a proprietary phone if an external
call comes through a call scheme.

= Doorphone call ringtone — ringing rhythm in proprietary phones called by
doorphones,

= Voicemail call ringtone — ringing rhythm in proprietary phones called by
voicemail.

=  Transfer return call ringtone — ringing rhythm in proprietary phones when
a transferred call returns to a given extension after not being answered.

Where:  d - ringing p — pause

8.5 Ringtone and server times

Ringtone times of phones connected to the server are defined in: Global settings —
Ringtone and server times, where: Ringtone times and Server times tabs are located
— to modify factory settings as needed.
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8.5.1 Ringtone times

= Internal call ringtone time — ringing time of extension phones,

= Ringtone adjustment time — ringing time of extension phones when the
installer is checking the ringtone system in the extension phone,

= Ringtone time to Ext. B — ringtone time to extension B after the call has been
transferred from extension A,

= Ringtone time to Ext. A — ringtone time signalling the return of the call
transferred to extension B,

= Voicemail notification time — ringing time of extension phones when
notifying about a message left in the voicemail inbox,

= Hunt Group / Conference ringtone time — ringing time of phones belonging
to a given Hunt Group if the Group is called and/or a conference takes place,

= Recalling ringtone time — ringing time of extension phones when services
such as external line booking, calls to busy parties, etc. are booked.

[ Ringtone and server times |

Ringtone times | Server times

:C'
Internal call ringtone time 60 sec.
Ringtone adjustment time l:(; 60 sec.
Ringtone time to Ext. B R 60 sec.
Ringtone time to Ext. A R 60 sec.
Voicermail notification time - 20 sec.
Hunt Group/Conference ringtone time 60 sec.
Recaling ringtone time 60 sec.
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8.5.2 Server times

=

Minimum FLASH time — a minimum time after which the server will react to
pressing the phone cradle (temporary disconnection) in the same way as to
pressing FLASH;

Maximum FLASH time — a time with the phone cradle pressed after which
the phone will end the call;

Hotline delay time — a period of time for user(s) with Delayed Hotline option
defined (Traffic classes — Hotline/DISA) to dial an external number; after that
time the server will establish a call with the number defined as Delayed Hotline.
Do Not Disturb time — a period of time in which the phone with the Do Not Disturb
service activated will be unavailable (busy signal) for incoming calls;

HOLD time — a period of time for which the hold function is active; after that
time, the server resumes the call that has been put on hold;

Joining time in Uniform Call Distribution — a period of time after which the
server will add other extensions during a call initiated via a trunk line if the Uniform
Call Distribution option is selected,

Time for trunk line polarisation to stabilise — waiting time until the external
local exchange answers;

Log out virtual extension after — time after which the virtual extension logged
on using the 784 “tel” code function will be automatically logged out. The time
is always counted after the phone has been hung up. If the phone is picked up
again, the time is counted anew.

Time for BRA lines to activate — the BRA ISDN lines are usually dormant
and need to be activated in order to make a call. You should define the time
period given to the server to activate the ISDN lines. A period that is too long
will be troublesome for users, while if it is too short, you may hear an busy
signal when trying to use the ISDN trunk line;

CLIP FSK transmission start time — time after which the server will start
transmitting CLIP FSK to the phone;

Time for external or extension number to be dialled — waiting time for next
digit to be dialled. It is an important parameter for handling dial numbers in the
case of no escape code (accessing trunk line through the main trunk lines bunch
set in the configuration without any number);

Conference room reservation time — time for which the conference room will
be reserved (7 d(ays) by default)

Damaged trunk line deactivation time — the server checks if trunk lines are
working. Should a damaged line be detected, the server will exclude it from the
trunk lines bunch until it is fixed, which means that this line will not be used for
calls. In the program, time intervals in which the server is to check the status of
trunk lines are defined.

Trunk lines activity test — when ticked, the trunk lines test is activated, and
the option Damaged trunk line deactivation time becomes available for
setttings.
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.| Ringtone and server times
Ringtone times | Server times

Minimum FLASH time 90 ms

Maximum FLASH time Y 800 ms

Hotline delay time 3072 ms
Do Not Disturb time ¢ 930 sec.
HOLD time ’ 60 sec.
o
Joining time in Uniform Call Distribution 15 sec.
0
Time for trunk line polarisation to stabilse 1024 ms
Log out virtual extension after 0 7 sec.
O
Time for BRA lines to activate 5120 ms
CLIP FSK transmission start time Y 576 ms
Time for external or extension number to be dialled 0 4sec.
Redial time for busy external or VoIP number Yy 10 sec.
Conference room reservation time ¢ 7d

time 15 min

[] Trunk lines activity test

8.6 CTI and rescue services

PCTI commands — server interaction with the PCTI protocol. The PCTI commands
box and all the commands must be ticked in order for the server to interact with the
PLATAN CTI system. In addition, in order to assure the proper operation of CTI
Clients installed on users’ computers, TCP and UDP 1000 ports must be opened on
firewall. PCTI is an auxiliary protocol for CRM systems. Its description can be
obtained from the Sales Department.

Rescue services — enabling functions in Rescue services box makes it possible to

exchange the information about the transferred calls between the Platan PBX systems.
The function is dedicated to handle the emergency calls by rescue services.

ProximaWeb/LibraWeb Manual rev. 2.12.01 PLATAN 103



Proxima/Libra firmware ver. 2.12.xx

8.7

¢
3| CTI and rescus sarvices

CTI RESCLIE Services
MNumber transferred by:

T oo et
BCTI commands [[] CLIP (Calling Party Subaddress)

Mol Dot [@vm (] UUS {User - User)

Moz QDo Mve

Moz [Jcios [ GsM

Moma  [Jcoun @ sMs

Oms  [Jciis Mo

Mcwo  [Dcawe  Fow

Mol Doz Jew

Mciz Dozt [@oeww

M1z [Jcian MISTER

Mcas  [Jaa

Mcas [Josz

Mcie [Jass

Moz Das

W cie

Mumber answered by:

[ CLIP andd UUS

Calls

Settings concerning calls can be defined in the Common settings — Calls tab.

The following server services are defined in Return calls box:

=

104

Access number — here you enter a service access number which the caller
calling the server from the outside must dial during the DISA announcement.
This number must be different from all other numbers in the server.
Password — a password with the maximum length of eight digits, which
additionally protects the service from unauthorised people.

+extension number and access code — the safest method of using the
external Return calls. This option activates the mode of individual external
call settlement — you should enter your extension number and your own access
password set in: Extensions — Phone blocking — Blocking codes. In addition, an
extension user must have a Service class assigned with the option Access
number use ticked.

Outgoing bunch — defines a trunk lines bunch through which external return
calls will be made.

Call duration — time limit on return calls.
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V| cals

Return cals Missed calls

Access number 1234 E Mo MESSAGE LED notification on proprietary phones
Booked calls

\ZI + extension number and access number UMb et o recas o s
Outgoing bunch v
Zn . Recall interval O———= 2min.
Call duration

Waiting for 400Hz O———= 30 sec.

-n——"_ .
3 min.
Response time for booked cal =0———= 30 sec.

Transferred calls

Announcement Hold the line, please
Direct external cals (DDI) | Hold the line, please

While waking up Wake-up call

Internal calls Hold the line, please

[] Presenting only external CLIP Displaying numbers on proprietary phones
@& Number and description displayed alternately

Cost limit exceeded © Nurmber displayed continuously

The following server services are defined in Transferred calls box:

= Direct external calls (DDI) — select the announcement played during the transfer of
calls made directly on extension’s DDI number.

= Internal calls — select the announcement played during the transfer of internal calls.

= Presenting only external CLIP — defining the way of presentation of the transferred
calls. With the option ticked, the transferred calls will be presented with the external
caller’s number only (external CLIP). Otherwise, the transferring user extension
number will be presented at the beginning of a transfer and when they disconnect — it
will be replaced by the external caller’s number. Any option selected, the external
caller’s number will be presented in the call history.

Cost limit exceeded:
Selecting the announcement notifying about exceeding the cost limit (if it is set for

a given user).

Missed calls:
— No MESSAGE LED notification on proprietary phone: option
disabling the notification about the missed calls by the LED lamp on the
proprietary phones.

Booked Calls — in these fields, you can adjust the Call booking function (functions

*92, *94 and *95 described in the Proxima IP PBX / Libra PBX Server Server User

Manual).

= Number of recalls — defines the number of times the server should attempt to
establish a call to an external number if it is busy or does not answer.
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= Recall interval — defines how many minutes should pass before another
attempt at establishing an external call is made.

=  Waiting for 400Hz — a parameter useful if the trunk line does not function
properly. Should it happen that after booking a call to a given number neither a
busy tone nor a ring-back tone is received (e.g. a trunk line is disconnected),
the server will end such a call after a time period set here in order to release an
extension.

= Response time for booked call — extension response time for a call with
outside party, booked previously by this extension and already established.

Either an announcement or a melody can be selected in for booked calls:

= Announcement — an announcement heard by a party with whom the call was
booked before it is established,

=  While waking up — an announcement heard by an extension user called by the
server with the “wake-up call” function.

In Displaying numbers on proprietary phones box, you can define whether the calling
line number alternates with the description or is displayed on the proprietary phone
continuously.

8.8 External devices control (I/0)

In Common settings — External devices control (I/O) you can define the operation
settings of PROXIMA-IO/LIBRA-IO card, which enables the support of audio
systems (Libra PBX Server only) and the signal reception from various sensors and
external devices control with the use of adapter with relays.

8.8.1  Audio ports in Libra PBX Server

In Audio ports tab you can configure:
e Audio Input — input of external sound source by setting the Signal level
value;

g porks | Dl vt | Tiese oo | School el | Phores okfcrbon | Priiegod surron: gl U0 1isb

Ha Hper Signal eyl

e Audio Output — e.g. as output for two independent radio broadcasting
systems.
In order to configure Audio Output you have to set:
o Signal level,
o Function code — number dialled by callers on the telephone in
order to make an announcement through the radio broadcasting
system,
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o Signal source — selection of an announcement that will be
broadcasted through the radio broadcasting system;

o Time limit (sec.) — parameter limiting the maximum duration of
an announcement made by the telephone.

Cufpuls:
o i el kv Funichion ool Segiiad wetca Finea Bewit (s}

3 Mo Outet 3 = L3 Fame ]

3| External devices control (1/0)

Audio ports | Digital ports | Time control | School bells | Phone natification | Priviieged numbers | Digital /O status

Inputs:

No. Name Signal level

.mu:. Input R
Qutputs:

No. Name Signal level Function code Signal source Time limit (sec.)

1 Audio Output 1 5 Phone 30

u Dupt 2 e S

8.8.2  Digital ports

%[ Extemal devices control (1/0)

Digital parts | Time contral | School bells | Phone notification | Privieged numbers | Digital 1f0 status

Port no.8 direction: [N The port no. 8 direction change requires the jumper location change on the 1/0 card.

No. Output Name MNotification
Input 1 Phone notification
Input 2 Text notification
Input 3 Phone and text notification
4 Input 4 None
5  |Inputs HNone
6 Input6 HNone
7 Input? HNone
8 Input 8 None
Qutputs:
No. Name Activation code Deactivation code  Switch over code porary activation code porary activation time ...
1 Output 1 *500 5
i 2 loutput2 5
: |3 |Output3 5
4 |output 4 5
5 |Output 5 5
6  Output 6 5
lourpue; |
FOUEDLIE 8 5

In the Digital ports tab sensors and relays’ parameters can be set. You have at
disposal: 7 inputs, 7 outputs and one port that can be defined either as an input or as
an output.
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[ External devices control (I/0}
Digital ports | Time control | School bells | Phone n

Port no.8 direction: Piis The port no. 8 d

Output E

Inputs:
No.

1 Input 1

2 Input 2

Inputs - sensors

In the Inputs table the Proxima IP PBX Server/ Libra PBX Server’s reaction on
short circuit or voltage signal received by PROXIMA-IO/LIBRA-IO card is defined:
The following notifications are available:

e  Phone notification — on numbers which are set in Phone notification tab in
Common settings — External devices control (1/0)

o Text notification — information about the change of sensor’s status is sent
on mobile phone numbers defined in GSM — Settings

e Phone and text notification — combining the two first options.

.J External devices control (I/O) ‘

Audio ports | Digital ports | Time control | School bells | Phone notification | Priviieged numbers | Digital 1f0 status

Port no.8 direction: The port no. 8 direction change requires the jumper location change on the I/0 card.
Inputs;
HNo.

Notification

2 Input 2
3 Input 3 Phone notification
4 Input 4 Text notffication
5 Input 5 Phone and text notification
5] Input & TIOTTE
7 Input 7 NONE
8 Inputs Hone
Outputs

In the Outputs table the following codes controlling the relays in the adapter are
defined:

Activation code,
Deactivation code,

Switch over code,

Temporary activation code,
Temporary activation time (s)
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Codes can consist of 1-16 digits and cannot coincide with server’s numbering
plan.

8.8.3 Time control

In Time control tab the Activation and Deactivation time of outputs (relays) can be
defined for specific days of the week.

BanTal peves oDy (Vo] B

Cks porty T T ety | fhoolbol e rofodior Friviored rares | Digitd U0 sdahe

Pighal okmuits ockirrtin &) o thinion e

L LOTHETE Ftivatian tsa Eaactiars e, Tirws o T Wed Tha Fe det des
| e e I ] " "
BCTTE 13500 o0 ] =
e e oo ] ] [
3 Wow oz W) =
3 ame ] dimi
i i wim L]
T Am a8 150

am s

8.8.4 School bells

A school bell can be connected to one of the PROXIMA-IO/LIBRA-IO card’s
outputs; hours and ringing duration can be defined in School bells tab.

“Estansl tariss mata [B0) 8 |

A pirhi w ot | STt el | s NG | P Mt | (g 1D HA
s bl e Tedat
L) L ] bl Byl s [31

STisld bl T W

Puilfagtin B
1 1

. . P <N
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8.8.5 Phone notification

In Phone notification tab, phone numbers, confirmation codes and played
announcement can be defined for notification receivers. Notifications are sent
through the selected trunk lines bunch in the case of the short circuit or voltage signal
on PROXIMA-IO/LIBRA-IO card’s input if a phone notification option has been
selected (and jumpers on PROXIMA-IO/LIBRA-IO card have been configured).

o S (R )

If the option Notify only one number is ticked, the server, after having received the
confirmation code from one of the notified numbers, will not continue notifying next
defined numbers.

8.8.6  Privileged numbers

In Privileged numbers tab you can define external numbers (e.g. mobile phone
numbers), which will be privileged to call on PROXIMA-IO/LIBRA-IO outputs and
change remotely status of these outputs.

The card control can be executed by text messages (SMS) using the command
STERxy, where x — output number (1-8), y — 0 (disable), 1 (enable), 2 (enable
temporarily for the time defined in the Digital ports tab).

i beks | P sonricinon | Preigad sunvoe | Date 0
1 iy (0 DN iyl . [t o i (ol BT v

Flawie smprmder
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8.8.7  Digital 1/O status

In the Digital I/0 status tab the status of inputs and outputs can be observed, and the
output status can be changed.

o &

Crgaparts | Trmcortrd | Sdoolaek  Prorecatfosson | Prdsged rurster: [(Dges 10 =i

8.9 Function codes

Server function codes can be assigned with great flexibility. Function code may
consist of 0 to 16 characters. Accepted characters are: 0, 1, 2, 3,4,5,6,7, 8,9, #,
*_ Characters can be used in any order.

If no dial number is assigned to a function, this function will be not accessible for
the extension users. The only exception is made for the escape code (accessing trunk
line through the main trunk lines bunch set in the configuration) which can be left
without any number.

In Function format column the server functions are presented as codes used by the
extension users. They can be printed by clicking on Print button. The current settings

are also available for users in the User Zone.

The initial default function codes can be restored by clicking on the Restore default
settings button.
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+| Functions dial numbers

I Restore default settings " print

Functions dial numbers: 3

Function name Dial number Function format

|Accessing trunk Ine through the main trunk fnes bunch set in the configuration (escape code)

Accessing trunk ine through the first trunk lines bunch set in the configuration 81

|Accessing trunk line through the second trunk lines bunch set in the configuration 82 *82

Accessing trunk line through the third trunk lines bunch set in the configuration =83 =83

Accessing trunk ine through the fourth trunk ines bunch set in the configuration 84 84

Defining ndividual speed dial number 89 89 x "TEL"

Call Forward Unconditional CFU - (I'M THERE) 734 *734 "TEL"
Canceling Call Forward Unconditional (CFU) *734 =734

Call Forward Unconditional CFU - (I'M HERE) *735 *735 "TEL"

Call Forward Busy - CFB *736 *736 "TEL"
Canceling Call Forward Busy - CFB *736 *736

Call Forward No Answer (CFNA) - if no answer within 20 sec. *737 *737 "TEL"

Call Forward No Answer (CFNA) - if no answer within given time *737 *737 "TEL" # "tt"
(Canceling Call Forward No Answer *737 *737

Call Forward Not Reachable - CFNR *738 *738 "TEL"

Call Forward Not Reachable (CNFR) - if not reachable within given time *738 *738 "TEL" # "tt"
Canceling Call Forward Not Reachable (CFNR) *738 *738

Redialing the last dialled external number (REDIAL) *90 90

Daling individual speed dial number o1 =01 x

Booking a call to the fast dalled extamal number ) 92

Booking a call to any extemal number 94 94 00000
Canceling services connected with booking calls to external numbers *94 *04 M

If the escape code (accessing trunk line through the main trunk lines bunch) has no
number assigned, the dialling process proceeds as follows:

After the first dialled digit server waits for the successive digit for a preset time,
checking in the meantime whether the dialled number is among the defined functions
dialled numbers. After the next dialled digit the process repeats. If a server
recognises the dialled sequence as a dial number it executes the adequate function
or connects to the right extension number. If the dialled number is not recognised by
the server, it is treated as an external number and the connection is being established
with it.

Waiting time for the next digit is set in Common settings — Ringtone and server
times — Server times — Time for external or extension number to be dialled. The
default waiting time is 4 sec. For many Proxima server users this time may seem
too long, thus it should be set experimentally.

speed dialling numbers (Call distribution — Speed dialling), the
numbers in the Real number column should be entered without the access
code to the main trunk lines bunch.

The same applies when setting the call forwarding (Extensions — Call
Jforwarding) — the numbers in the Unconditional, When busy or When no
answer columns should be entered also without the escape code.

: If the escape code is empty it should be remembered that when defining
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8.10 Special billing numbers

For the call rating (billing) purposes the special virtual extension numbers are used
so that certain types of calls can be registered (default settings):

*9999 — return external call made after previous logging into the server, on the
expense of the server (transit call),

*9998 — incoming call answered by call scheme,

*9995 — call initiated by alarm dialer,

*9994 — outgoing call made as Call Through,

*9993 — call rejected,

*9992 — conference call.

Numbers can be changed in line with the numbering plan rules.

Special biling nurnbers

Name Number
Return external call (transit call) made on the expense of the server
Incoming call answered by call scheme R=l==']
Call initiated by alarm dialler *9905
Outgoing call made as Call Through *gag<
Call rejected *9oo03
Conference call *0o0z

8.11 GSM settings

The GSM card settings are available in Common settings — GSM settings. In the

configuration tab, you can:

= select the language of text messages (SMS) — English, Russian or Polish,

= identify the external GSM line via which the SMS text messages are to be sent,

= identify the GSM line via which the SMS text messages for optional
PROXIMA-IO/LIBRA-IO card (control of external devices) will be received,

= define the phone numbers to which the notifications are to be sent in the defined

situations. The program allows you to identify up to 4 numbers in an
international format,

GSM settings

Language of text messages (SMS)

O Palish @ English ) Ruissian
Send text messages (SMS) via Receive text messages (SMS) for /O card wia
G5M 15.1 G5M 15.1

SMS notifications

Send SMS notifications to
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The messages are generated by the server and sent to the GSM network
immediately after the occurrence of a given situation.

8.11.1 Types of SMS notifications
Service SMS

Define which important events in the server should result in a notification in the form
of a short text message (SMS) being sent. The program allows you to activate SMS
notifications in the following cases:

e PBX server restart,

e short circuit on I/O card’s input (notification about alarm),

e free minutes used up.

The SMS text message sent by the server in the cases defined above contains detailed
information about the date and time at which a given event occurred and a controller
number of the server involved. The default message can be modified according to
the user’s preferences.

o PBX server restart

Types of SMS notifications

PBY¥ server restart | Short drcuit on 1f0 card's input | Free minutes used up

|| PBX Server restart

Message:

Platan <1> (<2») PBX Server. Shutdowm: <3> (<&£=). Turned on: <5-.

Farameters that can be used in SMS messages:
<1 - PBX server model
<2= - controller no,
3= - date and time of server shutdown
<4z - reason of server shutdown
5> - date and time of server turning on

The default message is as follows: “Platan <PBX server model> (<controller
no.>) PBX Server. Shutdown: <date and time od server shutdown>. Turned on:
<date and time of server turning on.”

Both text and variables used in the SMS can be modified.
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o short circuit on I/O card’s input

Types of SMS notifications

PEX server restart I Short circuit on I/O card's input ‘ Free minutes used up

[T Short circuit on IO card's input
Message:

Platan <1» (<2») PBX Server. Short circuit on <3% (<4%) I/0 card's input.

Farameters that can be used in SMS messages:
<1 - PBX server model
<2 - controller no.
3= - digital port input number
<4> - digital port input description

The default message is as follows: “Platan <PBX server model> (<controller
no.>) PBX Server. Short circuit on: <digital port input number> (<digital port
input description>) I/O card’s input.”

Both text and variables used in the SMS can be modified.

Types of SMS nofifications
PE¥ server restart | Short circuit on /O card's input || Free minutes used up

[ Free minutes limit on GSM line exceaded

Meszage:

Platan <1» (<zx) PBEX Serwver. Free mimates limit on <3= GSM line exceeded.

Parameters that can be used in SMS messages:
«<1= - PBY server model
«2» - controller no,
«3> - G5M line location

Outgoing calls

Three types of text messages (SMS) can be sent for outgoing calls:
e Flash SMS

e  Missed calls with DDI

e  Missed calls without DDI.

These are the text messages that are sent to users from outside the PBX server for
the calls made by PBX server users.
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o  Flash SMS

Outgoing calls

Flash SMS | Missed calls with DDI | Missed calls without DDT

(] Flash SMs
Message:

Calling <1>.

Parameters that can be used in SMS messages:
<1= - extension DOL number fwhien extension has MSM/ODI number assigned )
or extension number (when extension has no MSK/DDT numnber assigned)

Switch on/off the option of sending Flash SMS text messages to the mobile
phones to which calls via the GSM card are made. Such a message results in a
called party receiving information about the number of the calling party.

The flash SMS is displayed directly (simultaneously with an incoming call) on
the called party’s mobile phone with information about the caller’s PBX server
extension number (otherwise the main trunk line number is displayed).

The default text message is: “Calling <extension DDI number (when extension
has MSN/DDI number assigned) or extension number (when extension has no
MSN/DDI number assigned)>.”

Both text and variables used in the SMS can be modified.

o  Missed calls with DDI

Citgoing calls

Flash SMS | Missed calls with DOI | Missed calls without DDI

[ Missed outgoing call when extension initiating call has a DOI number assigned
Message:

Mizsed call from number <1> at <2>. In order to call back dial <3-.

Parameters that can be used in SMS messages:
<1= - owh number of GSM line used for outgoing cal
<25 - cal time
«3= - extension DO1 number
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Switch on/off the option of sending SMS text messages for missed outgoing
calls made via the GSM card when extension initiating call has a DDI number
assigned.

This text message is sent to the called party’s mobile phone when the recipient
fails to answer a call incoming from the PBX server’s extension having a DDI
number assigned.

The default text message is as follows: “Missed call from number <own
number of GSM line used for outgoing call> at <call time>. In order to call
back dial <extension DDI number>.”

Both text and variables used in the SMS can be modified.

o  Missed calls without DDI

Outgoing calls
Flash 5MS | Missed calls with DD | Missed calls without DDT

[ Missed outgoing call when extension initiating call has no DDI number assigned

Message:

Missed call from numwber <l at <Zx. In order to call back dial <3 and then dial <&-.

Parameters that can be used in SMS messages:
<1 - own number of GSM line used for outgaing call
<2 - cal time

«3= - own number of PBX trunk line to call back l:l

«4= - extension nurmber

Switch on/off the option of sending SMS text messages for missed outgoing
calls made via the GSM card when extension initiating call has not a DDI
number assigned.

This text message is sent to the called party’s mobile phone when the recipient
fails to answer a call incoming from the PBX server’s extension without a DDI
number assigned.

The default text message is as follows: “Missed call from number <own
number of GSM line used for outgoing call> at <call time>. In order to call
back, dial <own number of PBX trunk line to call back> and then dial
<extension number>.”

Both text and variables used in the SMS can be modified.
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Incoming calls

Switch on/off the option of sending text messages to the mobile phones being
assigned to the external ports of a PBX server.

Tncoming calls
[[) Missed call incoming to an extension with external port
Message:

Missed call from number <1> at <2>. In order to call back dial <3>.

Parameters that can be used in SMS messages:
<1 - external caller number or calling extension number with description
<2> - call time
<3> - external caller number
or caling extension DDI number with description (when extension has MSN/DDI number assigned)
or extension number with description (when extension has no MSH/DDI number assigned)

This type of text message is sent to the mobile phones used as PBX server’s external
ports when the user of such port fails to answer a call incoming from an external
number via the PBX system. Without this SMS the recipient of such call will only
have the information about an attempt of a call made by the PBX server’s GSM line.

The default text message is as follows: “Missed call from number <external caller
number or calling extension number with description > at <call time>. In order to
call back, dial <external caller number / calling extension DDI number with
description (when extension has MSN/DDI number assigned) / extension number
with description (when extension has no MSN/DDI number assigned)>.”

Both text and variables used in the SMS can be modified.

The Default key at the bottom of the page serves to restore the default
messages used for all types of SMS.
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8.13  VolIP settings

8.13.1 VolIP transmission settings

The VoIP settings tab is used to configure VoIP transmission parameters.

4 General voIP settings
Stack 1| +

1P, ports

spport  [5060 | Publcc P STunsever [ ]

Settings
E Allow switching the RTP stream to an address other than negotiated

Timeout period if no RTP packets are received [s]

Codec1[G.711a |w|Codec2 [6711u [v] Codec3 [GsM || codeca [6.726  [v] codecs [None  [w]

* Using G.729a codec requires an appropriate licence.

G.729 channels D

Regs Realm |D\atan.hbra |

E PnP Auto-provisioning Provisioning cycle n

SIP port — VoIP server registration port (port 5060 by default). If Proxima IP PBX
Server/ Libra PBX Server is used as the registration server for clients (VolP
extensions) from outside the local network, this port (UDP) needs to be forwarded
in the router.

RTP port — defines the start of the range of ports used for voice transmission. The
number of ports in use equals 2 x the maximum number of VoIP connections, which
means another 128 ports (i.e. UDP 4000...4127 ports by default). If Proxima/ Libra
is used as the registration server for clients from outside the local network, this port
range (UDP) needs to be forwarded in the router.

Public IP — (optional) can be required when logging to the server of VoIP extensions
from outside the local network.

STUN server — (optional) a network protocol allowing a client behind a NAT (or

multiple NATs) to find out its public IP addresses, the type of NAT they are behind
and the Internet port associated by the NAT with a particular local port.

In the case of logging IP phones from outside the local network into
@ the Proxima IP PBX Server/ Libra PBX Server, enter the Public IP
address or STUN server in VoIP — General settings menu.

ProximaWeb/LibraWeb Manual rev. 2.12.01 PCLATAN 119



Proxima/Libra firmware ver. 2.12.xx

Allow switching the RTP stream to an address other than negotiated — this option
allows changing the negotiated IP addresses during the call. If this option is off and
the address is changed, the server will end the call. It has to be ticked if Proxima/
Libra functions as a registration server for clients from outside the local network
(who do not have the public address or the STUN server configured).

Timeout period if no RTP packages are received [s] — a time period after which the
server will end the established call if no RTP packages are received.

Codec 1...5 — a drop-down list from which the preferred VoIP transmission codecs
should be selected. Available codecs:

G.711a-law

G.711p-law

GSM

G.726

G.729a*
Using G.729a codec requires an appropriate licence.

* 6 o o o

Regs Realm — an authorisation domain in the server, increasing the authorisation security
and making it more likely that IP phones will be connected to the right VoIP server
(server). Default Regs Realm domain name: platan.proxima.

PnP Auto-provision — option that enables the provisioning for Platan and Yealink IP
phones and Platan Video Softphone.

Provisioning cycle — time interval for the changes to be sent to the IP phones.

8.13.2 Remote attacks

Option protecting Proxima IP PBX Server/ Libra PBX Server from attacks on VoIP
which consists in blocking IP addresses from which the attacks originate within a
defined period of time.

Remote attacks
Blocking time mir

Tirme-interyal for attacks counting ikt

Threshold number of events to detect threats:

a) frames with syntax error
b} user errors {authentications to nonexistent accounts)
) calls from non-existent j unknown account
d) authentication errars (wrong passwords to existing accounts)

2] SIF scanning attacks (up to 5 entries): 2|3

1 | 2: | [ER 4 | st |
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Blocking time — time for which an IP address that originates inquiries will be blocked.

Time-interval for attacks counting — time for attacks counting (events of a given
type), after which the IP address will be black-listed.

Threshold number of events to detect threats — setting a limit for a given type of
events. The following events are being monitored:

e frames with syntax error

e user errors (authentications to nonexistent accounts)

e calls from non-existent / unknown account

e authentication errors (wrong passwords to existing accounts)

e  SIP scanning attacks (up to 5 entries).

8.13.3 VoIP card settings

When using a PROXIMA-VOIP/ LIBRA-VOIP card, which makes it possible to
increase the number of VoIP channels (simultaneous VoIP calls), set the method of
obtaining the IP address: automatic (DHCP) or static.

If the option of a static IP address is selected, you have to enter:

IP address of VoIP card,

subnet mask,

default gateway,

DNS server — enter the DNS server address received from your Internet
provider.

Additionally card’s MAC address and port can be changed.
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| eV e ] VolIP stack — a group of VoIP cards
R— creating one VolP device with
B, parts separate network parameters and
sepor (7 | ke | smonseme L common bank of VoIP channels.
e

[ Alow switching the RTP stream ta an addhess other than regotiated

Timecut period if no RTP packets are receved [s] [75 [v

Cod

[6711a [w]codec2 [670u [w]codec3[GsM [ codec4 [6726  [v]codecs [None  [w
G.7293 codec requires an approgriate icence.

arnels [0

PP Auto-pravisioning

Regs Re:

£ | Remote sttacks
Biockng tme [15[ 2] mn

Time-terval for attacks counting |5/ 2 min

Threshokd rumber of events to detect threats:

B p——— 0% Global network parameters for
b) user emaors (authentications to nonexstent accounts) 4uu. e a glven VOIP StaCk
) calls from non-esstent § unknown account 300[ 2 .
et o {arcrg asowords b eabting ) [ 900] 3 set automatically for VoIP cards
) S scarving attacks (up to'5 eetes) 2z added to the VoIP stack.
| 2 3 . 5

Hatweork
Defat ateway (10005 P AR
DS server B.BBE
e S T

Master Location DHOP w Gatewas Mask DNS MAL address RTP Delete [
> @ migiw [33 rewe  meeem D ] fm; e Tmm e

MAC address of RTP ports range used by
. each VolIP card each VolIP card (128)

VolIP card location

Requesting VolIP cards’ If the static IP addresses are used

IP addresses from the IP address of each VoIP card

a DHCP server (option) should be entered here.

Marking one VolP card as a master for a given VoIP stack will make
this card handling SIP communication layer and RTP voice packets
transmission.

The remaining cards work in slave mode and serve for RTP voice
\_ packets transmission onlv.

In the case of using the VoIP cards, we recommend removing the
@ processor card from the VoIP stack.

In Proxima IP PBX Server and Libra PBX Server with controllers no. 3,
4, 5 and 6 the support of VoIP is possible only with the use of VoIP card.
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9. Administration

9.1 Proxima IP PBX Server arrangement

The Arrangement tab contains visualisation of the physical package arrangement in
the Proxima / Proxima plus server. Apart from that, you can manually define the
arrangement of packages in server units using the Logical arrangement field.
Available cards:

e LOC4 -4 analogue extensions card

e DSYS4 -4 digital proprietary phones card

e DSYS2 -2 digital proprietary phones card

e LIN2 - 2 analogue (CO) trunk lines card
PRA1 — ISDN PRA (30B+D) interface card

e BRAI1 —1ISDN BRA (2B+D) interface card
e BRA2 -2 ISDN BRA (2B+D) interfaces card
e BRA4 -4 ISDN BRA (2B+D) interfaces card
e GSMI- 1 GSM interface card
e GSM2 -2 GSM interfaces card
e |0 — card for digital inputs and outputs
e  VOIP — VoIP card for up to 64 VoIP channels
Save changes

Physical amangement

Logical
Slots 1-7 1 2 3
Loc4 DSYs4 BRAL

PRAL VOIP

After having assigned the cards to the proper slots, the settings should be saved by
clicking the Save changes button. After saving, the ports will be visible in the
ProximaWeb/ProximaPlus Web program.
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9.2 Libra PBX Server arrangement

The Arrangement tab contains visualisation of the physical package arrangement in
the Libra PBX Server and the number of Libra units. There can be up to 6 units in
one Libra PBX Server. Apart from that, you can manually define the arrangement of
packages in server units using the Logical arrangement field. Available cards:
e LOC4 -4 analogue extensions card
LOCS — 8 analogue extensions card
DSYS4 — 4 digital proprietary phones card
DSYS8 — 8 digital proprietary phones card
LIN2 — 2 analogue (CO) trunk lines card
LING — 6 analogue (CO) trunk lines card
e PRAI1 - ISDN PRA (30B+D) interface card
e BRA2 -2 ISDN BRA (2B+D) interfaces card
e BRA4 -4 ISDN BRA (2B+D) interfaces card
BRAS — 8 ISDN BRA (2B+D) interfaces card
GSMH2- 2 GSM interface card
GSMH4 — 4 GSM interfaces card
10 — card for audio and digital inputs and outputs
VOIP — VoIP card for up to 64 VoIP channels

| Arrangement

Unit: 1 2 3 4
on: ® @ @ @
off: o 0 C O

Unit 1 Unit 2 Unit 3 Unit 4

Physical arrangement

Accept changes in arrangement

[T T T XKoo

Supply power to the cards
Logical arangement:

Slots 1-8 1 2 3 4 5}
PRA1 BRAB BRA8 GSMH4 LING LING LIN2 Locs

Slots 9-16 9 10 11 12 13 14 15 16
Locs LOC4 DsYs8 = 10 VOIP PROC

After having assigned the cards to the proper slots, the settings should be saved by
clicking the Accept changes in arrangement button. After saving, the ports will be
visible in the LibraWeb program.

124  ProximaWeb/LibraWeb Manual rev. 2.12.01 PLATAN



9.3 Network

Proxima/Libra firmware ver. 2.12.xx

The Proxima/Libra server Ethernet (LAN) interface settings are available in
Administration — Network. Default settings are as follows:

e [P address: 192.168.1.250
subnet mask: 255.255.255.0
default gateway: 192.168.1.1
port: 80

DNS server: 194.204.159.1 — DNS server address received from the

Internet provider should be entered.

Network

(O Obtain an 1P address automatically
@® Use the static IP address

IP address 192.168.0.60
Subnet mask 255.255.254.0
Default gateway 192.168.2.1

Use the static DNS server address

DNS server 8.8.8.8
MAC address of processor card | E0-FA-EC-00-C6-5E

administrator.

94 Remote access

Remote access
] Remote access

First, add the Libra PBX Server
in MyServer, then enable remote access.

| PING MyServer

Producer service centre
[_] Access for Platan service centre

You will obtain necessary configuration data from the computer network

Function enables remote management and configuration of Proxima IP PBX Server/
Libra PBX Server through MyServer.platan.eu platform.
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Network

© Obtain an IP address automatically Remote access
@ Use the static IP address [C] Remote access

P address 192.168.0.60 First, add the Libra PBX Server

in MyServer, then enable remote access.

Subnet mask 255.255.254.0 | PING MyServer

Default gateway 192.168.2.1 T e ST AT

Use the static DNS server address [_] Access for Platan service centre

DNS server 8.8.8.8

MAC address of processor card | E0-FA-EC-00-C6-5E

Installers and other Platan installers.

For security reasons, function Remote access requires obtaining a

@ MyServer.platan.eu platform is available for Platan Partners, Authorised
@ written consent of Proxima/Libra server’s owner.

9.5 Licences

In the Licences tab you can enter the licence key unblocking the additional PBX
Server functions, such as VoIP ports and channels, video ports, channels for call
recording and call queuing function, etc.

Licence keys are available as auxiliary option, in order to receive the licence key

from the Sales Department, the server controller number is required (it can be found
in Administration — Server info).

Libra PBX Server.

For more than 10 VoIP channels we recommend to install the LIBRA-

Note. Maximum quantity of VoIP licences and on call recording
depends on the type of controller used in Proxima IP PBX Server/
@ VOIP card in the 15% slot of any Libra server’s unit.
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|| Licences

Termporaty codes

Security token: 1250111864

WoIP - ports

WoIP - video ports

WoIF - channels

Licence code: _ Save Temporary licence code: |AQKNN-AQAWX-WV63N-DCOFT H Save

Quantity: O

The rmaxirmur licence quantity exceeded walid for 0d:0h out of 7d:0h

Recording - channels

Queling

Licence code: [COBBZUTHHLFGDZH || Save | Temporary licence code: [COBLCGYCZUEYIMUTZEH | [ sawe
Quantity: 1 Quantity: 0

valid for 00k out of 20d:0h

T.38 - channels

Murmber of participants in a conference room

TAPI

WoIP G.729 - channels

Port type — external number

Servers networking - channels

Licence code: |GAKBX—EBEPC—KOSIQ | I Save Temporary licence code: _ Save
Quantity: 10

Additional virtual extensions

archiver's drect access to the calls registered in PEX server

Licence code: Sawe Termporary licence code: _ Save

Access to the Platan Hotel program

Licence code: |HQEIAA-EJPM-DDE){T | I Save Temporary licence code: _ Save
Quantity: 1

Temporary licence codes are generated for 14 to 30 days for testing and service purposes.
Once the temporary licence expires, the default licences assigned to the server are
enabled.
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9.6  Password change

In Administration — Password change tab, access password to Proxima IP PBX
Server/ Libra PBX Server can be changed.

1| Password change

Server - Levels Server - Installer
|Ei|\im:| ‘ hd | Current passward |:|
News password | | Mewi password l:l
Repeat password | | Repeat password |:|
| Chahge password |
Modem Telephone

| Current password 12345678

Mew password |

Repeat password | |

Change password
| Chahge password |
Platan Agent 003 Platan Call Monitar
Repeat password | | Repeat password I:l
| Change password | Change password

Flatan Hotel

Mewe password | |

Repeat password | |

| Change password |

There are following access passwords in Proxima/Libra server:

Server — Levels

Passwords for PBX server users, giving them access to different PBX settings and
data:
e  Billing — password to access the billing data only.
e Reading — password to read the configuration from the server, without the
possibility of making any changes.
o  Manual I and Manual 2 — passwords to access and make changes in settings
defined by the installer in Administration — Manual level.

Installer — password for installer giving access to all changes made in the server.
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Modem — password to access the PBX server through ProximaPC/LibraPC offline
program with the use of the embedded modem.

Telephone — password enabling programming several functions from the telephone
connected to the server.

Installer password and passwords to different user levels have to consist of
at least 8 characters, including 2 digits or 2 letters.

Agent 003 — password enabling access to Agent 003 application (call recording
management).

Agent 003 password can be changed only when Proxima IP PBX Server/
Libra PBX Server is connected to the Agent 003 server.

Note. After Agent 003 password change the encryption algorithm for
call recording in Proxima IP PBX Server/ Libra PBX Server will be
changed as well. Before changing the password make sure that the past
recordings have been downloaded to Agent 003 application, as they will
be not longer available after the password change.

E O

After having saved the new Agent 003 password, enter the same password in Agent
003 application — Configuration tab in order to update the recordings decryption
key and to re-connect.

Platan Hotel — password to access Platan Hotel application — software embedded in
the Proxima/Libra PBX servers that supports hotel functions in the PBX.

Platan Call Monitor — password to access Platan Call Monitor application (to
support and monitor the call reception by groups of users).

9.7 Manual level

In Administration — Manual level 1 and Manual Level 2 tabs you can tick the
options available for edition after entering the password for Levels: Manual I or
Manual 2. Tt gives installer the possibility to grant users two levels of access to the
selected PBX settings.
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: Mariual level 1

e

|| Extensions: Traffic classes
(] Extensions: Service dlasses
|:| Extensions; Extension groups
|:| Extensions: Pickup groups
[ Extensions: Call forwarding
[ Extensions: Hunt Groups
(] Extensions: Yoicemnail
[ Extensions: Phone blocking
|| Extensions: Virtual extensions looged in
[ Extensions: YolP extensions status
[ Extensions: Cost limits
(] Extensions: Boss-secretary scenario
[ Proprietary phones: Local phonebooks
« | [ Proprigtary phones: Key sets
. (] Proprietary phones: Global phonebooks
[ Trunk lines: Privileges
[_] Trunk lines: Bunches
[ Trurk lings: Channel limits
[ Call distribution: Call schemes
[ call distribution: MSM/DDI tables

9.8 Manage

In Administration — Manage, you can save a backup copy, restore the previously
saved configuration and upgrade the firmware (either online or from a file).

Save configuration copy — configuration backup. The following data are saved in the
configuration copy:
e server configuration
e voice announcements
e billing
e personal greetings and messages left in voicemail.
Application restart — ProximaWeb/LibraWeb application restart.
Server restart — Proxima IP PBX Server/ Libra PBX Server restart
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Manage

Configuration

| Save configuration copy |

| Restore from configuration copy |

Server backup

| Save server backup |

Restoring from server backup is possible
only after the server reset.

| Firmware upgrade

Online firmware upgrade

| Application restart |

| Server restart |

9.9 Date and Time

Set the server time by synchronising it with the SNTP time server, the incoming call
CLIP or the computer connected to the PBX server.

3| Date and Time

Current data
Libra PEX Server date and ftime
17-06-2020 15:34

Local computer date and time
17-06-2020 15:34 ‘ Sychronise time with computer ‘

Own date and time
17-06-2020 [Z] [tsiz3 (2] [ use your own date and time |

Settings

SNTP server pool.Atp.org
Time zone UTC + 100 uTC

[i_fl Automatically change Daylight Saving Time (summer fwinter )

Synchronise time with
SNTP server

Call CLIP
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9.10 About server

All the basic information about the server are available in this tab, including:
firmware and ProximaWeb/LibraWeb program versions,

controller no and type,

PBX Server’s IP address and port

level of access (installer, manual etc.)

licences

cards arrangement.

The same information can be accessed by the About server button on the main top
panel.

Controller No: 1857 N - PLATAMN
Q [y - - l ’bra
About server
o) 1| Abaout server

Server data: | |

Additional description:

& Controller No: 1857 P address;  192.168.0.55 VolP - ports: 100

Firmware version; 2.12.13 Port: 80 VolP - viden ports: 2

S Libraiwed version: 2.12.12 Level Installer WP - charmels: 10
controler type: 1 Recording - charnels: 4

Nurrber of participants in a conference room: 10
TAFL 0
VolP G.729 - channet: 0
Queuing: 1

T.38 - channek: 0
Port type - extermal number: 2
Adcitional vitual extensions: 1000
Archiver's drect actess o the cals registered in PEX server: 1

LELLryyge

= | Cards lncation: Servers networking - chamnets: 10
Lacation Installed card Contraler No
11 GaM2
1.2 |-
13 DSYSE I
14 -
15 LING
2 16 PRAL
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Networking

Networking makes it possible to connect up to sixteen Proxima IP PBX Servers
and/or Libra PBX Servers via the IP network into one uniform telecommunication
system with coherent extension numbering.

10.1

In order to connect PBX servers in one network, each of them must be
equipped with VoIP64 card and have licences for server networking
channels. The number of required licences depend on the number of
simultaneous calls made among the servers. The channel licences are
required for all servers creating a network.

Servers

In Networking > Servers menu:

enable networking function for a given PBX server,

indicate the VoIP card that will take part in servers networking,

enter the UDP network port that will be used in this server for servers
networking.

The total numer of VoIP channels and channels used for servers
networking cannot exceed 63 for one VoIP64 card indicated for servers
networking.

When the PBX systems are linked via the Internet network, the UDP
port indicated for servers networking should be forwarded in the router
to the IP address of a PBX server’s VoIP card located in the LAN
network and used for servers networking.

+| servers in network &

Networking: Enabled v
VolP card:
a

Then click the “+” symbol below to add the authorisation data of the PBX server
that will be linked. A new window will appear.
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10.1.1 Server identification data

Enter data of a PBX server you want to link:
e  Server networking — enable the networking with a given PBX server.
e Description — enter a description that will identify the PBX server. This
description will appear automatically in additional comments and help.
e  PBX server model — select Proxima or Libra.

o  Controller No — controller no of the remote PBX server.

PEX 1: S0pot x| +

Server dentfication date Connection settings Settings for networked extensions
Data of networked PBX server we want to (@) Data to authorise the connection with (2) Settings for extensions of ()
establish the connection with. PBX 1: Sopot server. PBX 1: Sopot networked server.

Seiver networkng:
Description:
PEX server model:
Controller No: [007 |

1P address: |192.168.0.60 Traffic classes assignement
port: [5000 Traffic class type 1@ [Klasa ruchu #4 v
Connection password: Traffic class type 2: [Kiasa ruchu £4 ~

Traffic class type 3: [Klasa ruchu #4 ~

Traffic class type 4: | Klasa ruchu #4 v

Other settings
Other settings of networked PEX servers. ®

Maximum number of channels:
Guaranteed number of channels: [ Assigned dynamicaly

Synchronisation of extension numbers: | Yes

In the remote PBX server the data of the first PBX server should be entered as well
to establish two-way connection.
[P ot A=

Server denthcation data Connection settings Settings for networked extensions
Dsts of networked PBX server we want to (@) Data to authorise the connection with (2) Settings for extensions of @
establish the connection with. PBX 1: Toruri seiver. PBX 1: Toruri networked server.

Server networking: P address: Traffic dasses assignement
Description: Port: Traffic cass type 1:
PBX server model: Connection password: Traffic cass type 2:
Controller No: Traffic cass type 3:
Traffic class type 4:

Other settngs
Other settings of networked PBX servers. (2)

MU UMb er of channels:
Guaranteed number of channels: [ Assigned dynamically

Synchronisation of extension numbers: | Yes
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10.1.2 Connection settings
Data authorising the connection with a networked server. PBX server’s IP address

and port should be entered, indicating the location of the PBX system.

If a networked PBX server is behind NAT, the UDP port should be forwarded
properly to this server.

The connection password is required and serves to establish an encrypted connection

between the pair of PBX servers. Password must be identical in the settings of both
servers in every pair of networked devices.

PBX 1: Sopot x| +

Server identfication data
Data of networked PBX server we want to (@)

Connection settings Settings for networked extensions

Data to authorise the connection with

(]
(]

Settings for extensions of

estabiish the connection with. PBX 1: Sopot server.

TP address: |192.168.0.60

Sopot Port:

Server networking: | Enabled

Description:

PBX server model: | Proxima Connection password:

Controller No: [007

Other settings
Other settings of networked PBX servers.

Makmum number of chanek:
‘Assigned dynamically

Synchronisation of extension numbers: | Yes

!!

Guaranteed number of channels:

(<]

PBX 1: Toruf x| +

Server identffication data

Data of netwarked PBX server we want to ()
establsh the connection with.

Connection settings

Data to authorise the connection with (3]
PBX 1: Torun server.

Enabled

1P address: |192.168.0.61]

Server networking:

Description: | Torufi

Port: {11200
Comnecton sasswoe:

PBX server model: | Lbra

Controler No: | 1857

PBX 1: Sopot networked server.
Traffic dlasses assignement

Traffic class type 1: | Klasa ruchu #4

Kiasa ruchu #4

!ll

Traffic class type 2:
Traffic class type 3: [ Kasa ruchu #4
Kisa ruchu #4

] [

Traffic class type 4:

Other settings
Other settings of networked PBX servers. @

Maximum number of channek: [Nolmes  [v]
Guaranteed number of channek: [Assgned dynamicaly |~

Synchronisation of extension numbers: [ Yes [~]

Settings for networked extensions

Settings for extensions of
PBX 1: Toruri networked server.

®

Traffic classes assignement

Traffic cass type 1:
Traffic cass type 2:
Traffic ciass type 3:
Traffic ciass type 4:

10.1.3  Settings for networked extensions

Settings for extensions of a networked PBX server. Extensions of a networked PBX
server have a given type of traffic class, e.g. “Traffic class type 1” defined for
networking in the Traffic classes menu.
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A traffic class defined in the local PBX server should be assigned to these types. It
determines the privileges of networked extensions to make calls within the local

PBX server.

PBX 1: Sopot x| +

Server identification data

Data of networked PEX server we want to (@)
estabish the connection with.

Server networking: | Enabled

Connection settings

Data to authorise the connection with (2)
PBX 1: Sopot seiver.

1P address: |192.168.0.60

Settings for networked extensions

Settings for extensions of ®
PBX 1: Sopot networked server.

Traffic classes assignement

Description: Port: Traffic class type 1:
PEX server modek: Connection password: Traffic cass type 2
controller oz [007 Trafficcosstype 3: [sales | v]
Traffic chsstype 4: [Sales  [v]
Other settings
Other settings of networked PBX servers. (2)
Maximum number of channeks:
Guaranteed number of channels:
Synchronisation of extension numbers:

10.1.4 Other settings

Maximum number of channels — the limit of simultaneous calls between a pair of
PBX servers. The “No limits” option makes it possible to establish the maximum
number of simultaneous calls equivalent to the number of licences for networking
channels bought reduced by the number of channels used by other pairs of PBX
servers. The value “0” blocks the possibility of connections between the pair of
Servers.

Guaranteed number of channels — guaranteed number of simultaneous calls between
a pair of PBX servers. System allows making the higher number of calls than
guaranteed only if there are licences for network channels available (not used by
other network connections between the servers). The “Assigned dynamically” option
enables the dynamic assignement of channels for networking among the pairs of
servers within the number of licences bought.

Synchronisation of extension numbers — access to the extension numbers defined in
the networked PBX server. Lack of synchronisation makes it impossible to read the
extension numbers of the networked server by the local server and does not allow to
establish connections with them by the extensions of the local PBX server.

136  ProximaWeb/LibraWeb Manual rev. 2.12.01 PLATAN



Proxima/Libra firmware ver. 2.12.xx

PBX 1: Sopot x| +

Server identfication data Connection settings Settings for networked extensions
Data of networked PBX server we want to (@) Data to authorise the connection with ® Settings for extensions of @
estabish the connection with. PBX 1: Sopot server. PBX 1: Sopot networked server.

Server networking: 1P address: Traffic classes assignement
Descrption: vart: Traffic cass type 1
PBX server modek Connection password: Traffic class type 2:
Controller No: Traffic class type 3:
Traffic dass type 4:

Other settings

® E

Other settings of networked PBX servers.

Maimum number of channels:
Guaranteed number of channels: | Assigned dynamically

Synchronisation of extension numbers: [ Yes

The same settings are made in the networked PBX server.
[P oA %] +

Server identification data Connection settings Settings for networked extensions:
Data of networked PBX server we want to (@) Data to authorise the connection with () Settings for extensions of @
estabish the connection with. PBX 1: Toruri server. PBX 1: Toruri networked server,

Server networking: 1P address: Traffic classes assignement
Description: Port: Traffic class type 1t
PBX server model: Connection password: Traffic class type 2:
Controllr No: Traffic class type 3:
Traffic dass type 4:

Other settings

® E

Other settings of networked PBX servers.

Maximum number o crannels:
Guaranteed number of channels: | Assigned dynamically
Synchroneatn of extensin numbers:

Note: Click the blue question mark to access the additional window with
help.

PBX 1: Sopot x| +

Server identification data Connection settings

Ssttings for networked extensions

Data to autharise the connection with
PBX 1: Sopot server.

Ser address: |192.168.0.60 Traffic classes assignement
X

Server identification data

Data of networked PBX server we want to Port;  [S000 Traffic class type 10 |Handlawey

establish the connection witt
= passnord: [eseeseee | Tiaffic classtype 2 [Handowey

Enter the description that identifies the server deearly

Data of netwarked PBX server we want to)
establish the connection with,

Settings for extensions of
PBX 1: Sopot networked server

(e.g. the faciity name, Iocation), then select the PBX server Traffic class type 3 [Handiowey [~
modsl and add its contraller o
Every added server is provided for netwaorking by defauit UEHIEC Dz | =7l [+]

Other s, [f the given server shouid be excuded fiom networking,
Othr 4 5t the "Disabled” option in Server retworking fied,

O
Guaranteed number of channels: | Assigned dynamically
Syrehierisation of sxtension rurbers:
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10.2 Statuses

In Networking =2 Statuses there’s information about a current status of networked
servers’ connection and the number of channels currently used for linking the PBX
servers.

|| Status of servers in network

No. Model Controller No Description 1P:port Status Channels: busy Channels: maximum Channels: guara...
1Proxima 0007 Sopot 192.168.0.60:5000 connected o No limits 1]

10.3 Numbers

In Networking = Numbers the extension numbers of the networked servers are
listed. The required PBX server can be selected from the drop-down list.

List of extensions in network
Servers in network: [PBX1: Sopot | v || J[ % ricer |

No. Number MSN/DDI number Description ]
1100 1091 Abonent 100 ke
2101 Abonent 101
3102 Abonent 102
4103 Abonent 103
5104 1002 Abonent 104
6105 Abonent 105
7,106 Abonent 106
8107 Nr wew: 107
9108 Nr wew: 108
10109 Nr wew: 109
111110 Hr wew: 110
12456 Nr wew: 456

Extension numbers of the networked server can be printed or exported to a .csv file.

Refresh Servers in network: [PBX1L: Sopot | v ¥ Fher
No. Nurnber MSN/DDI number Description ]
1100 1081 sborent 100 =
21 Aborent 101
21 Aborent 102
4103 Aborent 103
S 1002 Abarent 104
£105 aborent 105
7108 Aborent 106
e107 N 107
5108 M wew: 108
10108 e s 109
110
1245
[ Export to C5 e Frint
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11. Call rating and billing — Penny

11.1 Directions

In Directions, you should define prefixes based on which call costs will be
calculated.
%[ Directions
[Erter e e rome... ] [ [ [ seaa]

No G Delete = Delete selected
i j = Dekte ]| 12 [~]
2Py =
14
3 Cyfowy Polsat 15
4 Bezplatne 16
S Biuro numerdw TP g
i Bank danych TP
22
7 Infarricia misgska TP 23
8 Zamawiarie rozmdw &
25
9 Miedzyrarodowe biuro numerdr %
10 Murmery AST 32
|t rumery st 19228 ES

11.2 Rate tables

The Rate tables tab is for determining the rates that will be used to define the rate
schedule.

[Enter therate name... | [ 4 Add Netia [v][ ) petete
[vetia |
2 T

No. Charging Cost/min Delete 2|12 E |

B d 0 [~ 12
2 Play Per second 087 4
3 Cyfrowey Polsat Per second 0.87 12
4 Eezplatne One-time 0.00 17
5 Biuro numerdw TR One-time 1.16 B
6 Barik darych TR Fer mirute 169 i
7 Informcia migjska TP Per minute 1.05| =] Delete 24
2 Migdzynarodawe bidra... One-time 200 m 3
9 MNurmery AST Per minute 0.53 gz

In order to create a new rate, you should name it and accept it by clicking Add.

I: Rate tables

‘Intematlona\ ‘ ‘ +] Add

Next, Directions (prefix tables), e.g. GSM, International, etc. and call rates should
be assigned to such a new rate.
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11.3 Rate schedule

You can add/delete a rate schedule in the Rate schedule tab. In order to define a rate
schedule, you should decide if it is to apply all day long — for this purpose you should
set the rate schedule activity option to Day — or at specific hours — for this purpose
you should set the rate schedule activity option to Hours.

For Day activity, one of three modes can be selected in the Day column from a drop-
down list: Saturday, Sunday or Holiday.

For Hours activity, the start and the end of the period in which the rate schedule
applies should be defined in the Hours column.

In the Rate column, you assign one of the previously prepared rates from a drop-
down list.

\[ Rate schedules

[ e s .| [ 5] [iceee]
No. Activity Day Hours Rate Position [B
1Hours Metia BE 4|~
I S N < | ¢
3 Mone BE
| L None
SNOME Mone

11.4  Assignments

In Assignments tab you should set a predefined Rate schedule selected from a drop-
down list.

J| Assignments

No. Location Description Rate schedule
2112 GSM 1.1.2 Mone
3fL.4.1 #naiogue linel 4.1 Mong
4142 Analogue linel.4.2 None
51.4.3 Analogue linel.4.3 Mone
61.4.4 Analogue inel.4.4 HNone
7145 Anaiogue linel 4.5 ong
5146 Analogue linel.4.6 None
9151 Analogue linel1.5.1 Mone

10152 Analogue ne1.5.2 HNone
11153 Analogue line1 5.3 ong
12 1.54 Analogue linel.5.4 None
13155 Analogue nel.5.5 Mone
14156 Analogue Inel.5.6 HNone
15161 ISDM PRA 1.6.1 Mane
P
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11.5 Preselection

The Preselection tab allows you to set the call rating for calls made using the prefix
of any operator, e.g. 1033, 1044, etc.

Preselaction

No. Name Prefix Rate schedule
2 Nane
3 MNone
4 MNone

11.6 Call report

The Call report tab contains the list of calls made by extension users along with the
call costs calculated after rate schedules have been defined and assigned to trunk
lines.

Call report
Type Extension Number DDI number Duration Cost
outgoing 615550303 2020-04-2. 146 0.02 el
outgoing 615550303 2020-04-22 08:28:, 585558800 00:00:03 0.01
outgoing 300 2020-02-12 16:05:27 S5# 00:00:02 0.01
outgoing 200 2020-02-12 16:03:40 100 000002
outgoing 300 2020-02-12 15:56:34 585 00:00:04 0.02]

oLtgoing 301 2020-02-12 15:51:03 101 00:00:28

Calls registered on Special billing numbers stand for (default settings):

*9999 — return external call made after previous logging into the server, on the
expense of the server (transit call),

*9998 — incoming call answered by call scheme,

*9995 — call initiated by alarm dialer,

*9994 — outgoing call made as Call Through,

*9992 — rejected call,

*9991 — conference call.

billing numbers.

@ Special billing numbers can be modified in Common settings — Special

11.7 Export/ Import

Here you can export/import the rate schedule prepared beforehand.
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11.8 Group accounts

In the Group accounts tab you can create group accounts (e.g. for different
departments), thus enabling the filtering of billing data in the Call report and graphic
visualisation of the statistics for these groups.

Group accounts
[ m st e | (TR Eam—C
Sales

[2942s570 Nrwew227 || [ #Jadd |
No. Number Description
201 L
z o2 Extension Mo.:202
3 204 Extension Mo, 204
4 a6 Extersion No.:206
s 20 Extension Mo.:210

11.9 Call statistics

Call statistics make it possible to estimate the scale and proportions of incoming and
outgoing traffic intensity on particular trunk lines (upper part of the window) and
evaluate calling activity and call answering by extension users (bottom part of the
window).

In Call statistics tab there is a list of all incoming and outgoing phone calls made
since the last restoration of the default settings or since the last statistics’ clearing.

| Call statistics

[Refresh | [ Cear | [Trunk ines export to csv | [ Extensions export to Csv
Statistics last cleared on:2000-00-00 00:00
Trunk nes

Location Description JIncoming Answered <0-20>s Answered <20-40>s Answered <40-...>s ‘Outgoing ‘Outgoing rated 3
164 1SDN PRA 1.6.1 0 0 0 0 0 o[~
1.8.1 GSM 1.8.1 0 0 0 0 0 0
1.8.2 GSM 1.8.2 0 0 0] 0 0 0
1.8.3 GSM 1.8.3 0 0 0] 0 0 0
1.8.4 GSM 1.8.4 0 0 0 0 0 0
VoIP 1 VoIP #1 1 0 0 0 0 0
\VoIP 2 VoIP #2 0 0 0] 0 0 0
VoIP 3 VolP #3 0 0 0] 0 0 0
VolP 4 VoIP #4 19 0 0 0 4 2
VoIP 5 VoIP #5 6 0 0 0 0 0
VoIP 6 VoIP #6 95 1 0 0 8 0
PBX 1 PBX 1 0 0 0 0 0 0w
Extensions

Number Description JIncoming Answered <0-20>s Answered <20-40>s Answered <40-...>s ‘Outgoing ‘Outgoing rated =
257 Nr wew: 12 8| 0 0 0 0 e
258 Nr wew: 13 8| 0 0 0 0 0
250 Nr wew: 778 8 0 0 0 [] 0
260 Nr wew: 260 0 0 0 0 0 0
261 Nr wew: 261 0 0 0] 0 0 0
987 Nr wew: 987 25 0 0] 0 0 0
666 Nr wew: 666 0 0 0 0 0 0
700 Nr wew: 6155... 0 0 0 0 0 0
701 Nr wew: 6155... 0 0 0] 0 0 0
702 Nr wew: 6155... 0 0 0] 0 0 0 :|
703 Nr wew: 6155... 0 0 0 0 0 0
777 FAX SERWER 0 0 0 0 [ o]

e incoming — number of all external connections incoming through
respective trunk lines
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e answered — number of incoming answered calls divided into groups based
on the time after which the call was answered

e outgoing — number of outgoing calls made through respective trunk lines;

e outgoing rated — number of outgoing calls made through respective trunk
lines, rated in rate schedule.

Before opening the Call statistics window connect to the Proxima IP PBX
Server/ Libra PBX Server and read the configuration. Otherwise the
displayed billing data may be out-of-date.

11.10 Statistics - Graphs

In Statistics — Graphs, the answering time by defined extension users, account
groups and coming through the defined trunk lines are visualised. The answering
time is given in the following groups: less than 20 s, 20-40 s, over 40 s and missed.

a B - = L T 0 P
R e == Froxiria
R
: SLindiy - braphe W
[ cmuratn Answering lime
Exvart | Tras wak | Enap s by e "
[ [rme—— T
= Esmren Ha 2 ]
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2 Exsansicn Ha 200 &
= [Emmeroion He. 240 W
2 Do Ha 29
2 Exasrmm Ha 20
i Ewnsrarn Wy 2 (1]
2 Exteran Ha 20T %
208 Extarain Ha 200
P Fwnsrem Ha 26 [ 1]
218 ERronn Ha210 ]
211 oo Ha @ o oo S
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Note: For better support of calls answered by groups and more
advanced statistics check the Platan Call Monitor software.
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12.

12.1

In Recording — Extensions recording status you can find information about current
status of call recording service for extension users:
Licenced channels — number of licenced call recording channels.

Low priority extensions — number of extensions with low priority recording

assigned.

Call recording

Extensions recording status

High priority extensions — number of extensions with high priority recording

assigned.

Location, Number, Description and Service class of extensions with recording

assigned.
Recording — recording priority.

Status — recording status, information about recording of a current call made by

an extension.

Edit class — possibility of Service class edition.

Extensions recording status Service dass: Default

PN Location

B
2
3
4
5
6
7
8

1.1.1
1.1.2
1.1.3
1.1.4
1.2.1
1.2.2
1.2.3
1.2.4

200
201
202
203
204
205
206
207

Description

No.:200
No.:201
No.:202

Extension MNo.:.
Extension MNo.:.
Extension Mo.:
Extension Mo.:
Extension Mo.:

Service class
Default
Default
Default
Default
Default
Default
Default
Default

Licenced channels: 5
Low priority extensions: 26
High priority extensions: 13

Recording
Trunk}(H) Trunk:(L) Internal(L)
Trunk}(H) Trunk:(L) Internal(L)
Trunk}(H) Trunks(L) Internal(L)
Trunk}(H) Trunks(L) Internal(L)
Trunk}(H) Trunks(L) Internal(L)
Trunk}(H) Trunks(L) Internal(L)
Trunk}(H) Trunks(L) Internal(L)
Trunk}(H) Trunks(L) Internal(L)

Fiter: ‘Recnrmng enabled ‘ v ‘

Status Edit class
| Edit class

al

/| Edit class
| Edit clss
| Edit clss
| Edit clss
/] Edit clss
/] Edit clss

o Edit class

For easier preview one of the following filters may be selected:
Recording enabled.
Low priority recording enabled.
High priority recording enabled.

Currently being recorded.

All
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3| Extensions recording status

Licenced channels: 5
Low priority extensions: 26 Filce

Recording enabled

High priority extensions: 13

Location Number Description Service class Recording Low priority recording enabled
1 111 200 No.:200 Defauk Trunki(H) Trunks(L) InternaliL) High priority recording enabled
2 1.1.2 201 Mo.:201 Default Trunk[(H) Trunks(L) InternaliL) il;rrent?y Eemrg o
3 1.1.3 202 No.:202 Defaul: Trunk|(H) Trunks(L) Internal(L) —_——
4 114 203 Extension No.:203 Defaul: Trunkl(H)} Trunk?(L) Internal(L)
5 121 204 Extension No.:204 Defaule Trunky(H) Trunki(L) Internal(L)
6 1.2.2 205 Extension No.:205 Default Trunky(H) Trunki(L) Internal(L)
7 1.2.3 206 Extension No.:206 Default Trunky(H) Trunki(L) Internal(L)

12.2  Trunk lines recording status

In Trunk lines recording status tab you can find information about current status of

call recording service for trunk lines:

e Licenced channels — number of licenced call recording channels.

e Low priority lines — number of lines with low priority recording assigned.

e High priority lines — number of lines with high priority recording assigned.

e Location, Type, Description and Trunk lines class of trunk lines with recording

assigned.

Recording — recording priority.

e  Status — recording status, information about recording of a current call made by
a trunk line.

e Edit class — possibility of Trunk lines class edition.

Trunk lines recording status

Licenced channels: 5 71¢) B Recording enabled
Recording enabled

No. Location  Type Description Call scheme Recording Status of Low priority recording enabled
1 1.6.1 PRAL  |ISDN PRA 1.6.1 Schemat dzwonieni #1  High priority B i (il CTE £ £
2 1.4.1 PRA1  [ISDN Pra 1.4.1 Schemat dzwoniena #1  High priority i iﬁmnw DT
3 1.3.1 LIN2 Linia analogowa 1.5.1 Low priority oo prreTer—
4 1.52 LINZ Linia analogowa 1.5.2 Schemat dzwonienia #1  Combined priorty | Edrt scheme | Edt privieges
5 1.16.1 PROC VoIP #1 Schermat dzwonienia #1  High priorty | Edrt scheme | Edt privieges
5 1.16.2 PROC VoI #2 High priority
7 13.1 BRAL  |ISDN BRA 1.3.1 Low priority

For easier preview one of the following filters may be selected:
e Recording enabled.

Low priority recording enabled.

High priority recording enabled.

Currently being recorded.

All
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12.3 SD card status

The SD card status can be checked in Recording — SD card status menu.
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13.1 Extensions

Proxima/Libra firmware ver. 2.12.xx

In Monitor — Extensions tab the current status of Proxima IP PBX Server/ Libra
PBX Server extensions are visible: idle, engaged, calling. The called extension,
number and type of a trunk line by which a call is made, and the call direction
(incoming/outgoing) can be observed as well.

[ Extensions

No. Extension number Location Status Number Location Type Direction
1 o2m 131 4]
2 oo 13.2
3 203 13.3
4 204 134
] 135
6 208 1.3.6
7 |20y 13.7
8 208 138
9 209 1.7.1
10 210 172
11 211 173
12 212 1.7.4
13 213 175
14 214 176

[+
) 1de ) Engaged
Legend: <~ Incomming call > Outgoing cal |

13.2 Trunk lines

In Trunk lines tab the trunk lines statuses are presented: idle, engaged, no SIM card,
last received CLIP and possible line damage is signalised.

| Trunk lines

No. Location
7155
8156
9161

101.8.1
111.8.2
12183
131.8.4
141141

15 ValP 1 (m}
16 ValP 2 (im}
17 valP 3 (Im}
18 ValP 4 {m}
19 ValP 5 (im)
20VelP 6 (m)

& 1de

2nalogue
2nalogue
ISDM PRA,
GEM
GEM
GEM
GSM
150N PRA.
YolP
YolP
WolP
WYaolP
ValP
ValP

Line type Status Last received CLIP Damaged
Mo 51 card
Mo 51 card
No 51 card
Mo 51 card
) Engaged ) s enrors ) Damaged
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13.3 Trunk lines — preview

The Trunk lines — preview tab shows information about currently established
connections.

w1 Loawtan iHabed b gy CLIF I €1 18 5l dharstna L]
L] Lol k] =

13.4 ISDN

In Monitor — ISDN tab, the following information about ISDN BRA and ISDN PRA
lines status are visible: synchronisation, synchronisation priority and slip.

1500

No. Location Line type Synchronisati Synchroni priority slip
L 16,1 PRA off 16 0
2 1141 PRA off o

>[4

13.5 Server

Basic current information about the Proxima IP PBX Server/ Libra PBX Server: date
and time, server operation mode and counted calls.

|| Server

Currenit data
Server date and time

[19.06.2020 | [1756:50

Server operation mode

|Day ‘

Counted calls

[18 |

13.6 Ping

In Monitor — Ping tab, the basic diagnostics of network connections is possible.
In the Ping tab you can check whether a connection between testing and tested hosts
exists. The number of lost packets and network delays (ping time) can be measured.
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3 Ping

Adcress: [gaogle.com | Fing
Status
oK |

No. Parameter Value [E]
1 IP Address 216.58.201.78 [~
2 Bytes: 32
3 Minmum time (ms] 31
4 average time [ms] 3z
5 Mayimum time [ms] 34
6 Packets transmitted 5
7 Packets recenved 5
B Packets Iost o
9 Time [ms] (1) a1
10 TTL [ms] (1) 54
11 Tirne [rns] (2) 34

13.7 Server operation report

This tab contains information about the last events occurred in the Proxima IP PBX
Server/ Libra PBX Server.

+| Server operation repart

[Emter searched phusse... | | ¥ Fiter | [k Export | [ @& refresh |
Date Description
2020-06-05 14:20 (01) Server tumed on (Units: 1)
2020-06-05 14:20 (59) Red dlarm (location 1.6.1)
2020-06-05 14:19 (72) L&M: connection 100Mbfs Full Duplex
2020-06-03 10:48 (02) Server restart after no commurication with Urit 1 power supply detectedt
20200601 13:33 (40) Basic configuration sent to server
20200529 12:27 (40) Basic configuration sent to server
20200529 12:19 (40) Basic configuration sent to server

13.8 GSM and VolIP lines status

In Monitor — GSM and VoIP lines status, the GSM and VoIP lines status can be
previewed.

GSM and VoIP lines status

No. Location Type Description Operator Number Signal level Status
11.16.1 VOPP VolP #1 oK (200) e
21.16.2 voP VoIP #2 — — — does not register (0)
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14. VolP diagnostics

Software tools for running tests and a preliminary diagnosis of VoIP communication.

14.1 LAN/WAN tests

At the beginning IP address conflict test and MAC address conflict test are run
automatically. Their results are shown above the Manual tests box.

.| LANJWAN tests

TP address conflict test:
o 115

MAC address conflict test:
o 1.15

14.1.1 Manual tests
IP settings tests in Proxima IP PBX Server/ Libra PBX Server:

Manual tests
Tick and run selected tests. Attention! Tests cut off all VoIP connections.

[] Gateway 1P address:

(] Public 1P address:

[} 1P addresses of avaiable DNS servers:

[] Internet connection speed - download:

[] Internet connection speed - upload:

(] Forwarding used TCP ports:
(] Forwarding used UDP ports:
(] Unblocking UDP ports:

From 11780 to 11800

Gateway IP address

Public IP address

IP addresses of available DNS servers
Internet connection speed — download
Internet connection speed — upload
Forwarding used TCP ports
Forwarding used UDP ports
Unblocking UDP ports
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Tick the required tests and click Run tests button to run the selected tests.
The manual test results are saved in: VolP diagnostics — VolP work report.

14.1.2 Automatic tests

The tests presented in the Automatic tests box are run automatically in the case of a
failed outgoing VoIP connection.

Automatic tests
In the case of a failed outgoing VoIP connection tests wil be run automatically as follows:

1. With no response for INVITE frame (Note! only when VolP account registration is disabled):
- Gateway IP and DNS servers addresses test
- SIP port unblocking test

The automatic tests results are saved in: VolP diagnostics — VoIP work report.

14.2  VolP efficiency tests

VoIP efficiency tests make it possible to check the number of simultaneous
connections along with their transmission and reception parameters. The tests are
based on the test server.

Vol effcency tests &

Connection [indirectly via the PROC card | ~|  Stack [Stack1 | v|

Efficiency tests are run with G.711a codec. Attention! Tests cut off al VoIP connections.

5|

MNumber of smultaneous connections (bandwidth 85 kbps)

st duration (sec.)

Run test.

[Tests based on tes

14.3  VolP call statistics

VoIP call statistics make it possible to check parameters of VoIP connections.
Installer has the access to the call statistics from a given period (Statistic tab) or
current calls statistics (Momentary tab).
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[ vorr cil statistics B

Potgczene [indrectly va the PROCcard ||  Stack [Stack1 ||

# ﬁnm[renzz,zma w | [1530:54] 2 m|1unzz,znzn w | [13:01:13] 2 Search
= -
| (@) Test connections Ctrl - moving graph Connections found: 5
] 2
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Using Ctrl+ mouse button you can move the graph, and by highlighting the area you
would like to see in details — you can enlarge it.

In Momentary tab, after clicking the Preview button you’ll see the graph of a given
connection parameters.
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14.4  VolIP work report

In VoIP work report tab, VoIP events that occurred in Proxima IP PBX Server/ Libra
PBX Server are saved.

+| VoIP work report

12.xx

| [ [¥]

23-10-2019 02:41:25
23-10-2019 02:41:23
23-10-2019 02:41:06
23-10-2019 02:39:21
23-10-2019 02:39:01
23-10-2019 02:38:47
23-10-2019 02:38:47
23-10-2019 02:38:19
23-10-2018 02:37:52
23-10-2019 02:.

23-10-2019 02:37:06
23-10-2019 02:35:18

Pokczenie [indiectly via the PROC card || Stack [Stack1 |

IP:Port
192.168.0.204:5060

213.218.108.141:5060
192.168.0.62:5060
192.168.0.204:5060
192.168.0.62:5060
213.218.108.141:5060
213.218.108.141:5060
213.218.108.141:5060
192.168.0.204:5060
213.218.108.141:5060
192.168.0.62:5060
192.168.0.204:5060

@

Description
Extension account status: 000 Unknown/HNot Logged In
External account status "CCL": 503 Service Unavaiable (Server Error: Service Unavaiable.)
Extension account status "Nr wew: 107": 000 Unknown/Not Logged In
Extension account status: 200 OK
Extension account status "Nr wew: 107": 200 OK
Extemnal account status "Plastan SIP Trunk": 200 0K
Extemnal account status "CC1": 171100
External account status "Plastan SIP Trunk": 408 Request Timeout (Client Error: Request Timeout - couldn't fi...
Extension account status: 000 Unknown/Not Logged In
External account status "CC1": 408 Request Timeout (Client Error: Request Timeout - couldn't find the user in...
Extension account status "Nr wew: 107": 000 Unknown/Not Logged In
Extension account status: 200 OK

14.5 VolIP signalisation logging

In VolP signalisation logging it is possible to follow the VoIP signalisation in
Proxima IP PBX Server/ Libra PBX Server.

VolP signalisation logging

Log from file | Preview

Logging level
Errars
Errars

+ Warnings

‘Account 5 state changed

Connection |ndrectly via the PROC card |~ | Stack [ stack 1

M SIP frames [ @ only headings

fecom.p

Im=0D07@152.168.0.60:5060; transport=UDP

<<= CMD TO PAEX: 5 5 171100 401 platforma.tk24telecom.p
pisua_ace.c sip:615550203@ 192,168.0.61: status=200 (OK), il re-register in 60 seconds

Account 4 state changed

<< CMD TO PABX: s 4 0 200 192.168.0.61:5060
pisua_acc.c Sp:615550201@192,168.0.61: status=200 (OK), vl re-register in 60 seconds

Account 2 state changed

<<« CMD TO PABX: 5 2 0 200 192.168.0.61:5060
pisua_acc.c Spi615550200@192,168.0.61: status=200 (OK), il re-register in 60 seconds

Account 1 state changed
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15. Server programming without connection
and by modem

The server offline configuration (without connection to the server) is made by an
authorised person with the use of LibraPC computer program (the same for Libra
and Proxima servers).

15.1 Hardware requirements

The program is to be installed in a desktop or a mobile computer (laptop) meeting
the following minimum requirements:

e processor: 1,6 GHz;

e RAM memory: 1 GB;

e graphic card with 128 MB RAM,;

e MS Windows XP/Vista/7/10/Linux, MAC operating system;
e Java environment installed.

Java environment can be downloaded from www.java.com website.

15.2 LibraPC computer program installation

The computer program necessary to operate and programme Proxima IP PBX Server
/ Libra PBX Server offline is available for Platan Partners.

Installation of the Proxima IP PBX Server / Libra PBX Server offline operation
software. Press: Install LibraPC.

Start the LibraPC_Setup.exe file. At the beginning of the installation process, the
installation language can be selected and accepted by pressing OK.

Wybierz jezyk instalacji léJ

| Wybierz jgzyk uzywany podczas instalacj:

[Engish -]

ks
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Read the information about installation and click Next.

5! Setup - LibraPC. ol @ =

Welcome to the LibraPC Setup
Wizard
This wil instal LibraPC version 1.30.01 on your computer.

Itis recommended that you dose all ether applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

Select the destination location and click Next.

43 Setup - LibraPC. (=R ==

Select Destination Location
Where should LibraPC be installed?

| setupwillinstal LiraPCinto the folloning folcer.

To continue, dick Next. If you would like to select a different folder, dick Browse

Bronse..

Atleast 231,3 MB o free disk space is required.

Select the Start Menu folder to create the program’s shortcuts and click Next.

§5) Setup - LibraPC = e

Select Start Menu Folder
Where should Setup place the program's shortauts?

S h Setup will reate the programi's shortcuts in the folowing Start Menu folder.

To continue, cid Next. If you would like to select a different folder, dick Browse.

Lbrapc] Browse...
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Confirm installation data by clicking Install.

5 Setup - LibraPC

Ready to Install
Setupis now ready to begin instaling LibraPC on your computer.

<Back Install Cancel

After completing the installation click Finish.

§8) Setup - LibraPC =

Completing the LibraPC Setup
Wizard

Setup has fiished instaling LibraPC on your computer. The
applcation may be launched by selecting the installed icons.

Giick Finish to exit Setup,

15.3 Libra Launcher

The LibraPC icon will appear on your desktop. Double click it to launch the problem
or open LibraLauncherjar file with java.

After launching the program, a welcome window opens, where the type of work can

be selected:

e TCP/IP — work with Proxima IP PBX Server/ Libra PBX Servier via the
Ethernet network, alternative to the access via website.

o  Config file — offline work with a previously saved configuration file.

o ISDN modem —work with Proxima IP PBX Server/ Libra PBX Server via ISDN
modem connection.

e V32 modem — work with Proxima IP PBX Server/ Libra PBX Server via V32
analogue modem connection.
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LibraPC v1.30.01 - X
- EE

—

\A TCR/IP NConﬂg file -: ISDN modem :: W32 modem

. Corel User Files
. gegh0.0
2 log
Maje Zrddia danych
. NetBeansProjects
PDF Architect 2
Sony

File name: | |
|

File type:  [lcg [~

15.3.1 ISDN/V.32 (analogue) modem

Before connecting to the Proxima/Libra server via modem, a modem password
should be defined in Administration — Password change — Modem and a modem
Access number should be entered in Common settings — Global settings.

Then the specific MSN/DDI number should be set for modem in Call distribution
— MSN/DDI tables or the incoming connection with a CLIP defined in the ACD
table should be directed automatically to a modem (Call distribution — ACD tables,
an incoming number defined in External prefix column and ‘modem’ selected in Call
recipient column).

ISDN modem access number in LibraPC should be preceded with a
dash (“-%).
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LibraPC v1.30.01

SR Top/1p | ] cong fie | g 1SDN modem || ¢ v32 modem

lﬂ! HMH 15558833 I
Comecton pasomorc
Serverpaswor

V32 modem access number in LibraPC should be preceded with a

@ comma (“,”).

L& LibraPC v1.30.01

R Teoyrp | < confg fle | g 150N modem | g va2 modem

Iﬂ a@ﬂ ,585558833 I
Comnaction prssworts [sesesessss |

Init string: | ATL3520=30&C1K0&D2

Modem port: [coM1 [ ]
8its per second: 115200 | v/|

| [ efaute

15.4 Programming
Server programming in LibraPC program is the same as the one described in this

manual for ProximaWeb/ LibraWeb.
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16. Platan Hotel software

Platan Hotel is a software embedded in Proxima IP PBX Server and Libra PBX
Server. A licence is required to use the software.

Platan Hotel software is available from the Internet browser (the latest versions of
Chrome and Firefox browsers are recommended).

In order to activate the software window, enter the following adres in the Internet
web browser address bar:

http://<PBX server’s IP address>/hotel/

The logging window will appear:

Logowanie
Hasto o

The default software language depends on the language of the computer system. It
will be Polish, Russian or English (for all other languages). It can be changed in
Opcje (Settings) -> Ogolne (General) after logging in.

Default logging password: 77777777

The programming videomanual of Platan Hotel software can be found on our
YouTube channel in “Wideoinstrukcje” playlist (with English subtitles)

https://www.youtube.com/user/PlatanP]
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17. Glossary

DTMF (Dual Tone Multi Frequency) is the name of tone signalling
used in telephone devices. It is also known as TouchTone®. DTMF is an example of
MFSK (Multiple Frequency Shift Keying).

DISA (Direct Inward System Access) is the name of a functionality offered by PBX
telecommunications systems, enabling you to call an extension user without going
through an operator.

Having connected with a given PBX system, a caller hears an announcement and
while or after listening to it, dials the desired extension number using a telephone
with DTMF tone dialling.

A drawback of this system is that the caller pays for the call from the moment the
DISA device answers the phone, i.e. they pay for the time that passes until the phone
is answered after the extension number has been dialled.

DDI (Direct Dial-In (Europe) or Direct Inward Dialing (USA)) is the name of a
service in PBX systems, enabling you to call an extension user directly.

A PBX server user is provided by the operator with at least 10 telephone numbers
and each of them is assigned to individual server extension users. For example, in
the case of 7-digit numeration, a user receives 100 numbers in the 1234500-1234599
range. 12345 functions then as the server number, while the last two digits are used
as the number of an extension user. DDI numeration using the last one or the last
three digits is also possible (a user may then receive either 10 or 1000 numbers). A
connection between the server and the operator’s local exchange is most often
established using an ISDN line.

DDI offers the following advantages:

It makes the PBX server operator's assistance no longer necessary and eliminates the
need of using an additional extension number.

It is also cheaper than buying from the operator a separate telephone line for each
extension user. For example, you pay the operator for a few lines only and have 100
DDI numbers at your disposal.

CLIP (Calling Line Identification Presentation) is a service that consists in
presenting the caller's number on the telephone display (or on a special telephone
snap-in’s display). This service is available for both land line and mobile networks.

CLIR (Calling Line Identification Restriction) is a service that blocks the
presentation of the caller's number. Thanks to this functionality, the number of the
user initiating the call will not be shown even if the other party has the CLIP function
on.
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MSN (Multiple Subscriber Number) is the name of the service in PBX systems using

ISDN phone lines.

Thanks to MSN several (up to 8) appliances (phone, modem, fax) can be connected

to an ISDN terminal and assign each of them a different telephone number.

MSN offers the following advantages:

— It makes the PBX server operator's assistance no longer necessary and
eliminates the need of using an additional extension number.

— It is also cheaper than buying from the operator a separate telephone line for
each extension user. For example, you pay the operator for one ISDN line with
a packet of MSN numbers and have 5 MSN numbers at your disposal, which is
much cheaper than buying 5 separate lines.

Prefix is a string of digits following the 10XX or 10XXX pattern (where X stands
for any digit), identifying a given telecommunications operator.
Telecommunications operators and the calls made by their customers are identified
within the telecommunications networks by means of assigned prefixes. Prefix is
officially referred to as the network access number. In a sense, prefixes enable
communication between customers and telecommunications networks (owned by
telecommunications operators). By choosing a given prefix, a customer chooses the
operator through the network of which a call is to be carried out.
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