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INTRODUCTION

Purpose

This manual describes the installation, setup, and functions of the Outlook GUI (Grafical
User Interface) Subscriber Client controls and how it works with the SCME system.

Document Content and Organization

This document consists of four Chapters which are summarized as follows:

CHAPTER 1. Client Installation
Describes the methods available to load SCME VM controls.

CHAPTER 2. Using Outlook
Describes how to interwork and use the SCME VM system with Outlook.

Appendix
Describes the cached exchange mode

ABBREVIATIONS
Abbreviations frequently used in this document are described.
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1.0

Conventions

The following types of paragraphs contain special information that must be carefully read
and thoroughly understood. Such information may or may not be enclosed in a rectangular
box, separating it from the main text, but is always preceded by an icon and/or a bold title.

A

WARNING

Provides information or instructions that the reader should follow in order to avoid

personal injury or fatality.

WARNING
CAUTION
Provides information or instructions that the reader should follow in order to avoid
CAUTION  a service failure or damage to the system.

Vo

CHECK

CHECKPOINT

Provides the operator with checkpoints for stable system operation.

N

NOTE

NOTE

Indicates additional information as a reference.

Revision History

VERSION DATE OF ISSUE

REMARKS

1.0

12.2012.

First Vision
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Auto Doc.code Ver.

SAFETY

1.0

SCME Outlook Client User Guide

CONCERNS

The purpose of the Safety Concerns section is to ensure the safety of users and prevent
property damage. Please read this document carefully for proper use.

Symbols

A

Caution

Indication of a general caution

Y

Restriction

Indication for prohibiting an action for a product

Instruction

Indication for commanding a specifically required action

/\ CAUTION

A

Cautions for Database Initialization

Be careful as all SCM data may be erased if its database is initialized during or
after system operation has been started.
Always perform regular backups to ensure data recovery and minimal data loss.

© SAMSUNG Electronics Co., Ltd.
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CHAPTER 1. Client Installation

1.1

This chapter describes installing the Common Control and Outlook Add-in.

There are 3 controls that may be installed on each client machine for access to VM
functionality. Two of the controls are common for both Administration and Client
functionality and are used when accessing both WEB and/or Outlook Client features.

Common Client Control: This must be installed on Subscriber’s PC. This control is
used by the subscriber when accessing the PA (Personal Assistant) Web interfaces. It is
also utilized by the client using our Outlook Add-in.

Outlook Add-In Control: This should be installed if the user wishes to use unified
messaging via Microsoft Outlook.

Installing Controls

There are four different methods that can be used to deploy and install the controls:

1)

2)

3)

4)

Each subscriber can log into their personal WEB Client Mailbox to download and
install the controls.

Install on each client machine using a setup file stored by the System Administrator on
a CD, USB drive, Media card, or Floppy (Does anyone even know what a Floppy is
any more?).

A URL to a setup file can be delivered to each subscriber via email along with
instructions

The IT or System Administrator can write a script that pushes the controls directly to
the Subcsriber’s PC. Contact the IT or System Administrator to see if and how this
method can be used.

Each of the 1% 3 methods will be addressed in this section

© SAMSUNG Electronics Co., Ltd. 1-1
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1.1.1 Using the Web Client to download controls.

Before you begin, be sure to close Microsoft Outlook if it is running.

NOTE

%
s It is always best to close all open programs before installing any new software.
NOTE

Using Internet Explorer for the web browser, enter the IP address of the SCME system in
the address bar followed by the port number as shown in the following example:

http://XXX.XXX.XXX.XXX/$50. Some environments may require https://XXX.XXX.XXX.XXX/sS0.

F (=] ]
Q';)| @& http://10.254.168112/s50/ O ~ & X ” @& = SCM Express Solutions: X u - . ~ ”!G ﬁfﬁf

SCM Personal dAsSistant

D
Login
Password

Save ID [7] English v

This will bring you to the PA (Personal Assistant) login screen. Use your application id as
the login ID and your password.

« ID: 2001@ugl.scm.com (Example)
» Password: samsung (default)

1-2 © SAMSUNG Electronics Co., Ltd.
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scw Personal .«

ID 3001@ugl.scm.com
Login
Password eeesses

Save ID [] English

After entering a valid ID with Password and pressing Log In the client home page will
open.

All of the controls will show ‘Not installed’ on a machine that has never had SCME
VM/AA installed on it. The first step is to download the VM Client Latest \Version.
Click the Run button to begin to install the controls.

-
Message from webpage u

ii Please UMS Client Control install!

© SAMSUNG Electronics Co., Ltd. 1-3
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You will be prompted with a File Download Security Warning. Select Run.

Assistant

sem Personal

Welcome( 3001@ugl.scm.com )

Call
- - Inbox
RiVoice Mail Voice Mail Center
Inbox (0) X
Send
Sent (6)
Deleted (6)
Reminder
Subscriber Services
Download Control Deleis Save
Conference [ Title Caller ID CallbackNo Date
Do you want to run or save setup_umsclient.exe (42.8 MB) from 10.254.168.1127
‘@‘ This type of file could harm your computer. Run Save [~ | Cancel

The file will begin to open.

12% of setup_umsclient.exe Completed

Opening:

o

satup_umschent.exe from 192.168.1.100

[Fnsnnn

Estimabad time laft 25 sec (1.25 MB of 15.2 MB copied)
Downiload ko Termgorary Folder
Transfer rate: 5457 KB/Sec

[] Choze thiz dialog bee viven dovrioad completes

If you receive the following Security Warning, select Run.

Internet Explorer - Security Warning

software?

Name: setup_umschent.exe
Publisher: Unknown Publisher

The publisher could not be verified. Are you sure you want to run this

%]

Run

| [ pontrun

This file does not have & valid digital signature that verifies its publisher. You
should only run software from publishers you brust, Hoss can T decide what
software to run?

1-4
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Choose a setup language and click OK.

Choose Setup Language

g Select the languege for this installation from the choices below,
1

IE ngkizh [United Stales)

OfficeServ IP-UMS Client Control - InstallShield Wizard

License Agreament
Flaase read the lolovang boense agreement catefully,

Soltwane License Agreement & Limsted W an arty
For ‘DificeSery IP-UMS'’ fos DificaSery Senaz.
Samiung Telecommunication: Amenca, LP.

IMPORTANT, READ CAREFULLY:

woul [edther an indnadual o an enlity] and S amsung for Samsung software product
“anine” of elecironic documentation ["SOFTWARE"] By mstaling, using the
SOFTWARE, you indicate your acceplance of thiz 5amsung License Agresment. If pou

——> I+ | accept the terms of the Beente sgresment
| do ot sccept the temms of the beense agieemeant

Thiz Samsung End-User License Agreement [ELILA] i 5 legal binding agresment between

< Back Ned » Cancel |

b

Select Features-check each feature you would like to install and click Next. By default, all

options are checked.

OfficeServ IP-UMS Client Control - InstallShield Wizard

Select Features

Select the features setup will install

Select the features you want ta install, and deselect the features you do not want to install.

W Description

Fas Default Commen caontarl
Outloak &dd-in

26.86 ME of space required on the C drive
17113.26 MB of space available on the C drive

< Back MHext » | Cancel

© SAMSUNG Electronics Co., Ltd.
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Click on the Next button to accept the default location or browse to a different folder.

OfficeServ IP-UMS Client Control - InstallShield Wizard

Choose Destination Location % l

Select folder where setup will install files,

Setup will install OfficeSery [P-UMS Client Contral in the following folder.

Tao install ta this folder, click Next. Taoinstall to a different falder, click Browsze and select
another folder.

Drestination Faolder

L4 ASamszung Electronicz\OfficeSer: [P-LIMSY Browse...
< Back MHewt > | Cancel |

The install will begin and you will be notified when it has completed. Click on the Finish
button.

OfficeSery IP-UMS Client Control - InstallShield Wizard

InstallShield Wizard Complete

Setup has finished instaling OfficeSery IP-UMS Client Contral
o oL conmputer.

Finish |

1-6 © SAMSUNG Electronics Co., Ltd.
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You may need to click on the Refresh option on your browser to show the updated install
status of the controls.

W = Hlmrrre  Lelerprne 1P tobiliom = Hergaoll Intemet Enplorer

Fe DR Vs Feores Todk  Heb

T i
Qe - - [ [£) Q| s im0 (2- G- LB S _
e e d@e we=
Gougle -{]m-f-g-*_;ﬁ-{;m-l‘}m-bm- A e g Ibﬂ!mﬂ‘
|m|-

D Voica Mail

ol Hadl Bow Mumber 641
S ]y e vokemai o
Wi LX)

L .

L

IP:LUMS Chent Latest Verson© 2.01.0004 | Downlcad
BR-LME Chint Cument Vanion - 2.01.0004

» Common ciert Control | inatalled )
» Fax chent Conbrol { Installed )
» Outicck Add-in Contrel { Bnatalled )

Coprnght {c) 1009 Sameeng Mectronics Lo., 13

[ig] Dere.
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You may need to click on the Refresh option on your browser to show the updated install
status of the controls.

3= OfficeSerr - taterpriie 1P Sobitions

[T ———

Fle DR Vew Fooies Tl Heb

2l aloizl
. L&
Qs - O - [] (2] G| O v )| - G- LB B _
e e @ et
Gougle =] e - - e (S5 o tosmatar | Trinesi- lam 4 A e e |ttt {
| WA e s

S Vaica Mail

- L Madl Box Mumber @ 6741
N ]3] Mew VoiceMad : o
'|" . b

"

PG Chant Latest Varseon = 2010004 | Dosnioss
BE-UmE Choant Currant Vit - 2010004

» Common dhent Control | inatalled )
» Fax chent Conbrol { Installed )
# Cutiosk sgd-3n Contrel [ bnataled )

Copynght (c] 1005 Samesng Mectroecs Co., 138

S
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CHAPTER 2. Using Outlook

This chapter describes the method to interwork and use the SCME VM with the Outlook.

2.1 Overview

The SCME VM can facilitate the transmission and receipt of voice messages in Outlook.
To use this function, the Outlook Add-In module should be installed.

= ? When installing Outlook Add-In

When the Common client Control is not installed, even though the Outlook Add-In
cHeck IS installed, the Outlook does not operate by interworking with the SCME VM.

© SAMSUNG Electronics Co., Ltd. 2-1



Auto Doc.code Ver. 1.0
CHAPTER 2. Using Outlook

2.2 Outlook Settings

After the Add-In is installed, the following message will appear when Outlook is launched.
This message confirms that the VM toolbar has been created in the Outlook toolbar and
prompts the user to register their Outlook Client to fully enable the Add-In.

OfficeServ IP-UMS Outlook Add-In

! E You MUST First reqister your Outlook Client to the OfficeSery IP-UMS Server before Add-in will be fully enabled.

If the IPUMS toolbar does not appear automatically, move the cursor of the mouse to the
Outlook toolbar area and right-click to open a menu of toolbars that you can enable or
disable. Select [IP-UMS Tools] to enable the Outlook Add-In.

Inbox - Micreseft Outlook
P Fle Edt Wew Go TJook Adions Help

i (iew - |4 (3 K | hRepty | Reok o Al Forward | f¥sandireceive » [[BoFed] S ) b s contacttoind 1 | @) !
: @ Snaglt [5f' | window - !
[] standard
* Sel - - Find Now  Clear Options ~ X I
Favorite Folders
Web
e ET sy -
L unread Mal |_| Off w IP-UMS Tools
L3 For Folow Up B, 8} g From [~ Snaght Received sc.v
All Mai Folders Customize, ..
3 £ Maibo - Cindy Hoek A=) Date: Today
a ':;I' Delebed Ibems: i Peter Jackson Re: Products we've purchased From Tookbo... Th 6/4/2009 9:42 AM H 5
[ IPUMS Issues
23 Toobook List B pate: Yesterday
7] Drafts
= (5] tnbox & Date: Tuesday
) [ BCS Training 3
S 17 e H pate: Monday
| Mail
2 Date: Last Week
1] Calendar
& pate: Two Weeks Ago
& _| contacts
— & Date: Three Weeks Ago
/] Tasks
& Date: Last Month
b A v
58 Items Al fokders are up to date. I;]J_chwm&:hsﬁ'

0 f When the Outlook Add-In toolbar does not show in Outlook

You can load Outlook Add-In manually if the Outlook Add-In toolbar does not
cHeck  show in Outlook. Go to [Tools]-[Options]-[Other]-[Advanced Options]-[COM
Add-Ins]. If the Outlook Add-In still does not show, please remove/add it in same
menu. The path to use for the Outlook Add-In toolbar should be. ‘C:\Program
Files\Samsung Electronics\OfficeServ IP-UMS\Outlook\UmsAddIn.dIl

2-2 © SAMSUNG Electronics Co., Ltd.
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2.2.1 User Registration

To register the user, you must access the SUBSCRIBER SERVICES button on the
Add-In toolbar.

i Speaker - 6741 |1 4 » B @ M w2 000000 & | | SE ;ﬁ!

In the Subscriber Services window, click on Registration in the left navigation page to
register the user.

® Subscriber Services - OfficeSery IP-UMS X

Voicemail Greetings

08 Grestings _ _
Assgn Curent Greetings

™ Accessibility e - Call Sessering:

ohnswer [ Grsetingl | cieering  [System Caller Options = |
O scneduling Busy: |System Caller Options = | Blocked: |System Caller Options = |
By Preterences b [System Caler Options = |

@i Matification Gigsling | Gresting Desciiption -~
Greeting]

o] Administration Greetrgd
Greetng3

Q Integration G'w @
Gresting] | |  Enter |

@ Registration

Review £ Recoed Greetings

B Languagenntormation
B Using PC Mictophone And Speakers Switch ta Phone

DfficeSery [P-UMS Media Control Wolume

© SAMSUNG Electronics Co., Ltd. 2-3
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2.2.1.1 Registration Information Settings

SCME Server Setup

» Login ID: Enter the user’s id.

Password: Enter the user’s password.

Server IP; Enter the SCME server IP address.

U
T Preferences

A4 Notification
E Administration
¥ Integration
‘_}7 Registration

@ Language/Infarmation

Email Server Setup

7 Subscriber Services - IP-UMS - - -—» -
P A - am - ‘ 3
G setings Registration
¢ Greetings
IP-UMS Server Setup
W, Accessibility Sarver IP: 10,250, 168,112
¢ Scheduling Login ID:

3001@ugl,scm,cc Password, 0000009

Ermail Address:

Ermnail Account:

Ermail Passward:

IMAP Server [P or Mame:
SMTP Server IP or Name:

You are currently unregistered,

lej2d@ipurns2008, samsung, com
lej2d

20000090

165,213,89.211

165,213,89.211

More Settings

Login Unregister

2-4
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E-mail Server Setup

*  Email Address: Enter the user’s E-Mail Address.

»  Email Account: Enter the Email Account to use.

* Email password: Enter the user’s password for the E-Mail account.
* IMAP server IP or name: Enter the E-Mail IMAP server to use.

e SMTP server IP or name: Enter the E-Mail SMTP server to use.

7| Subscriber Services - IP-UMS L » . @
L} Gettings Registration
.'{ Grestings
IP-UMS Server Setup
&5 Accessibility Server IP: 10,254, 168,112
¢ Scheduling Login D: 3001@ugl.scm.co Password: @9 0000®
! T Praferences Email Server Setup
Email &ddress: lej2d@ipurns2008, samsung, com
8 Notfication Email Account: lej2d
{2 administration Email Password: YYYYTI T
¥ Integration IM&P Server [P or Mamne: 166,213.89.211
{5 Registration SMTP Server IP or Mame: 165,213,89,211
- Maore Settings
@ Language/Information
You are currently unregistered, Login Unregister
|

= Some environments require that e-mail passwords change regularly. If your e-mail
% server requires that you change your e-mail password, then you will need to
manually come back to Subscriber Serbvices > Registration > E-mail Password
and enter the new E-mail password and than press Register. This field does not
change it in Microsoft® Exchange/Outlook Mailbox it only lets the SCME server
know what your E-mail password is so it can maintain the synchronization of
messages.

CHECK

© SAMSUNG Electronics Co., Ltd. 2-5
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More Settings

Click the More Settings button to access the Email Settings dialog box. These settings will
be dictated by the Microsoft® Exchange Server environment. If you do not know how they
should be set, contact your on site administrator.

e SMTP Server Port Number: Enter 25 (default).
» IMAP Server Port Number: Enter 110 (default).

7| Subscriber Services - IP-UMS

k} Settings Registratir.)n
..{ Greetings g Email Settings 2%

W Accessib
¢ Scheduli
TA Preferences
Af Motificati
£ administ
¥ Integratio
k; Registration

@ Language/Infor]

SMTP Server
[T My outgoing server (SMTP) requires authentication
@ lUse same setting as my incoming mail server
Log on Using
User Mame:

Password:

[] This server requires a secure connection (S5L)
Part Mumber: 25

IMAP Server

[ This server requires a secure connection (35L)

Part Mumber: 143

Save

)

Close ]

Password: @00009®

sung,com

<o e

You are currently unregistered,

Login Register Unregister

Close

2-6
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Register
Performs the client registration by submitting the entered registration information.
After registering successfully, the Outlook application will operate as the VM Client.

(5 subscn = > - e - )
L#| Subscriber Services - IP-UMS s e . - . ‘ [é]
3 Settings Registration
g Grestings
IP-UMS Server Setup
W Accessibility Server IP: 10,254, 166,112
£ Scheduling Login D: 3001@ugl.scm.ce Password: 900S00S
TA Praferences Email Server Setup
Email &ddress: lej2d@ipurns2008, samsung, com
5 _—
A8 Notfication Email Account: lej24
{2 administration Email Password: YYYYTI T
¥ Integration IM&P Server [P or Mamne: 166,213.89.211
SMTP Server IP or Mame: 165,213,89.211

{9 Fenistration

More Settings

@ Language/Information

You are currently unregistered, Login Unregister

© SAMSUNG Electronics Co., Ltd. 2-7
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Registered Email Address

This shows your registered email accounts information. You may register multiple email
accounts. If you wish to register another email account, enter the new account information
as we did in the previous steps and click the [Register] button again.

One of your email accounts needs to be a voicemail receiving email account.

To do this, check one email account from your registered email address list. Then click the
‘Check and Apply’ button.

7| Subscriber Services - IP-UMS - ‘ - @
L} Settings Registration

f Greetings

IP-UMS Server Setup

rg; Accessibility

¢ Scheduling

T Preferences

Af Matification

Server [P
Login ID:

Ermnail Server Setup
Email Address:

10,254, 168,112
30N @ugl,scm.cc

Password: @9090ed®

lej24@ipurns2008 samsung. com

Ernail Account: lej2d4
{7 pdministration Ernail Passwaord: 0000000
# Integration IMA&P Server IP or Narme: 166,213,89.211
‘}T Registration SMTP Server IP ar Mame: 165.213,89.211|
- Mare Settings
@ Language/Information
‘fou are currently unregistered, Login Unregister

Clase

Unregister

Performs unregistration of the user. If unregistration is successfully completed, Outlook
function returns to its original setting.

2-8
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2.2.2 Settings & Preferences

Click on the SUBSCRIBER SERVICES button on the Add-In toolbar to configure the
Settings & Preferences options. As shown in the left navigation pane, the options are listed

in following order:

Settings

1) Greetings

2) Accessibility
3) Scheduling

Preferences

1) Notification
2) Administration
3) Integration

@ Subscriber Services - OfficeSery IP-LM5

=) Samtings

8 Greetings

™ Accessibility

O scheduling
K Preferences

B Notiieaton

il Administration

B invegration
@ Registation

B Languagenntormation

Voicemail Greetings
Asmgn Cuntert Grestings
Mo Angwer ||3|m| ;l Call Seearirsy | System Cader Dptions ;l
By [System Cobsr Options: = | Blochiedt [System Caber Dptioens = |
Hight: [System Caler Dptions. =]
— T st Dt =
G eting]
Gteting
Gageting
Gagatingd ~
Gireating] I | Enter |
Rt  Riscoid Grestngs
= Using PC Miciophone And Speakess Switch to Phone
OfficaSery IPUMS Medis Cortiol Viokame
[ fee [
| ;
N ) | T
oI RN L R B (N S B e
_ |

© SAMSUNG Electronics Co., Ltd.
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2.2.2.1 Greetings

This menu allows the user to edit and set greetings. Greetings 1~9 can be edited and
assigned. There are five call conditions available: No Answer, Busy, Night, Call Screening,
and Blocked. You can also record and assign a mailbox greeting (heard when a caller is
transferred directly to your voice mailbox) and your Directory Name.

When editing the greetings, use the Media Control at the bottom to record and review the
greetings. (The method of using the Media Control is described in the [Settings]-[Media
Control] section in detail.)

e . - - oy
L7 Subscriber Services - IP-UMS &J
L} Settings Greetings
2 Greetings |
| ol Assign Current Greetings
W, Accessibility Mo Answer: [ Greetingl «| Call Screening: Systern Caller Options
¢ Scheduling Busy: Systern Caller Options Blocked: Systern Caller Options
TA Preferences Might: Systern Caller Options
Af Motification Greeting Greeting Description s
. Greetingl
E) Adrninistration Greeting?
- Greeting3
@ Integration Greetinad Z
{3 Registration Greeting:
_ Review / Record Greetings
@ Language/Infarmation
=] PC Mode Select Phone
Media Contral Yalume
Max
()
| « | »| n]| o LT VN

Vo

CHECK

Which greeting to assign?

If you only wish to use one greeting, it is highly recommended that you record
Greeting 1 and assign it to the No Answer greeting.

2-10
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Assign Current Greetings

No Answer: The greeting generated for the caller when the calls to the user cannot be
answered during a certain time.

Busy: The greeting generated for the caller if the user is on another line when the call
is attempted.

Night: The greeting generated for the caller when the call is attempted outside of office
hours.

Call Screening: The greetings generated for the caller when the user has enabled call
screening. The call screening function allows the user to identify the caller before
accepting the call.

Blocked: The greeting generated for the caller when all the incoming calls are set to be
blocked.

Mailbox: The greeting used when a caller is transferred directly to a voice mailbox.
Directory Name: Used in various areas of the system. A user may not appear in a
company directory if they do not record their name.

Review/Record greetings: Edit the greetings by using the media control. Greetings 1~9
are used for specifying the ‘Greetings Setting’. The mailbox greeting is used when the
caller enters the menu to leave a voice message in the user’s mailbox. The name
playback is used when the menu is set to inform the caller of the user’s name.

| Subscriber Services - IP-UMS

L} Setiings Greetings i
2 Greetings
4 Assign Current Greetings
W, Accessibility Mo Answer: [ Greetingl «| Call Screening: Systern Caller Options
¢ Scheduling Busy: Systern Caller Options Blocked: Systern Caller Options
TA Preferences Might: Systern Caller Options
Af Motification Greeting Greeting Description s
. o Greetingl Mo Answer Greeting
EJ Adrministration Greeting? Might Greeting
- . Greeting3 Out of Office Greeting
@ Integration Greetinad Z
*}\ Fegistration Greeting3: Enter
) Hewview / Hecord lareetings
"{‘ Language/Infarmation
=] PC Mode Select Phone
Media Contral Yalume
Ready Max
()
| | | | i | | | | rAIN
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2.2.2.2 Accessibility

This section allows a user to customize call routing options and assign related phone

numbers.
5| Subscriber Services - IP-UMS =5
L} Setings Accessibility
2" Greetings
e g Choose An Option: [Call Routing -
rgc accessibility Call Routing Options
Mo
#¢ Scheduling
Mo
T Preferences Mo
L8 Notification Enable Follow Me: Yes ~| Phone Mumber: 9725851247 v
Ej Administration Ma

J— 10 9725552473 2 9725552942 2
(%3 Registration
*'} 9 4 5 E:
"{ﬂ Language/Infarmation 7 8 g

5‘1 Intearati Stored Phone Mumbers:
ntegration

How long do you wish?

Call Blocking Call Forwarding @ Follow Me
Tirne:
[EReciic Uay and, Time v] 2012-03-10 Pr 06:14:00
Mon Day Hour Min
Specific Day and Time [Bep  ~J10 ~J6  ~[13 ~[PM ~]
Apply
Clase

Call Routing Options:

Enables the user to process incoming calls differently according to the settings.

Call Blocking: Used to block all incoming calls. The caller can connect to the voice
mailbox and leave a message. If the Blocked greeting is set, the caller will hear this
greeting.

Call Screening: Used to receive incoming calls selectively. The VM prompts the
caller to record his or her name without connecting to the subscriber. The subscriber
can then select whether to accept or reject the call after listening to the recorded name.
If the Call Screening greeting is set, the caller will hear this greeting.

Call Forwarding: Used to forward calls to another extension. Enter the extension
number in the Phone Number field to which calls should be forwarded.

Follow Me: Used when receiving incoming calls at another number (including
external numbers) instead of at the user’s own extension. Use the Phone Number field
to set the phone number to which the call will be connected.

Find Me: Used to receive calls according to a specified order by registering several
stored phone numbers which can receive the call. The system will attempt to locate the
user at each number in turn before routing the caller to the user’s voice mailbox.

2-12
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17 Subscriber Services - IP-UMS

k}_ Settings
ﬁ' Greetings
rg; Accessibility
¢ Scheduling
T Preferences
¢ Motification
g Administration
¥ Integration
L}T Registration

@ Language/Information

Accessibility |

Choose An Option: [Call Routing -
Call Houting Optians
Mo
Mo
Mo

Enable Follow Me:

Phone Number: 9725551247 -
Mo

stored Fhone Mumbers:

1 9725E62473 20 9725R52942 3
4 5 [
T g 9

How long do you wish?

Call Blocking Call Forwarding @ Follow Me
Time:
|iSpecific Day and Time v] 2012-03-10 Pr4 06:14:00
Mon Day Hour Min
Specific Day and Time [Sep  ~Ji0 ~J06 ~[13 ~[PM ~|

Apply

» Stored Phone Numbers: Register the phone numbers used for Find Me and/or Follow
Me. The phone numbers can also be used for the notification function.

L Subscriber Services - IP-UMS

(S5

p Settings Accessibility |
g Greetings .
Choose &n Cption: [Call Fouting -
W Accessibility Call Routing Options
Mo
% Scheduling
Mo
T Preferences Mo
A8 Notfication Enable Fallow Me: Fhone Number: 9728851247 -
9 Administration Mo
. . Stored Phone Numnbers:
# Integration
I 10 972EEE2473 21 g72ERE2O42 3
(5> Registration
;} 9 4 5 E:
@ Language/Information - o g
HOW 10N 00 YOU WISh?
Call Blocking Call Farwarding @ Follow Me
Tirne:
\ispeciic bay and Time v] 2012-09-10 PM 06:14:00
Maon Day Hour Min
Specific Day and Time [Sep ~10 ~J06 ~[13  ~[PM +|

© SAMSUNG Electronics Co., Ltd.
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How long do you wish?

This allow you to determine how long Call Blocking, Call Forwarding and Follow Me

will remain in effect. Available options are:
— Not Set

— In the next few hours

— End of current business day

— Beginning of next business day

— A coming day of the week

— Specific day and time

#| Subscriber Services - IP-UMS Iﬂ
k} Settings Accessibility |
ﬁ' Greetings .
Choose A&n Option: [Call Routing -
W Accessibility Call Routing Options
Mo
¢ Scheduling
Mo
TA Preferences o
A8 Notification Enable Follow Me: Phone Mumber: 9725551247 -
9 Administration Mo
. Stored Phone Mumbers:
¥’ Integration
— 10 9725E52473 2 9725552942 3%
(%> Registration
"‘} d 4 1 G:
@ Language/Information 7 a q:
How long do you wish?
Call Blocking Call Forwarding @ Follow Me
Time:
|&Specitic Day and Time E v] 2012-09-10 PR 0F:14:00
Mon Day Hour Min
Specific Day and Time [SBep |10 +J6 ~[13 ~[PM +]
Apply
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Caller Selection Options:

Used to review the available options which can be spoken when recording Greetings 1-9.
These options are set by the system administrator and cannot be changed by the user.

¢ Scheduling
TA Preferences

A Motification

9 Adrinistration

% Integration
‘}7 Fegistration

@ Language/Anfarmation

Laller melectio
1t Pressing 1 Sends the Caller to Your Voicernail Box to Leave a Message

2. Pressing 2 Places the Caller on Hold Until ¥ou Becorme &vailable
3 Pressing 3 Places the Caller on Hold and Pages %ou

4: Pressing 4 Plays the Caller the Other Options Menu

5. Pressing b Goto Extension [d1 TEMPLATE EXT,

G Mo Action Defined,

7. Mo Action Defined,

8 Mo Action Defined,

9 Mo Action Defined,

0. Pressing 0 Sends the Caller to the Operator

+ Pressing + Escapes the Caller to Previous Menu

#: Pressing # Sends the Caller to Subscriber Logon

17| Subscriber Services - IP-UMS @
3 Settings Accessibility I
g Greetings ! -
Choose &n Option: [Cal\er Selection v]
W Accessibility Caller Selection Options Lall A

Apply

© SAMSUNG Electronics Co., Ltd.
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2.2.2.3 Accessibility Scheduling

This menu manages the user’s availability. The user can set a start time and the end time
for each day of the week or select ‘Off” do disable schedule changes for specific days.

Schedules can be set individually for each of the following:

» Call Delivery: Designates the schedule for processing incoming calls. The time within
the designated schedule becomes the user’s office hours, and the time out side of the
designated schedule becomes the non-office hours. When ‘Night Intercept’ and a Night
greeting is set, the night greeting is generated for the incoming calls during the non-

office hours.

» Message Notification: Designates the schedule for Message Notification.

» Pager Notification: Designate the schedule for Pager Notification.

7| Subscriber Services - IP-UMS

-

Might Intercept: o

ﬁ' Greetings

l o Choose Schedule To Configure: Call Delivery -

| f&':f Accessibilty Call Delivery essage Motification
& Scheduing Start Tir:‘eager Dnﬂ;?ot::nﬂme off
T,l, Preferences Sunday: 12:004 12004
£ Motification Manday: 12:004 12:004 |
EJ Administration Tuesday: 12:004 12:004 0
Q’ Integration Wednesday: 12:004 12:004 ]
‘}T Fiegistration Thursday: 12:004 12:004 [
‘@ Language/Information Friday: 12:004 12:004 o
Saturday: 12:004 12:004

(Sends Calls Made Outside Your Business Hours Directly To Your Voicemail, )

Apply
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2.2.2.4 Notification

This menu sets the notification preferences for Message Notification, Pager Notification.

7| Subscriber Services - IP-UMS ? . L]
h  Settings Notification
#' Greetings
Message Notification Options
l & Accessibility Enable Message Motification:
¢ Scheduling Alert On Urgent Messages Only: No =
T Preferences Phane Number: Stored #1: 9725551246 -
A8 Motification
Pager Motification Options
g Administration
Enahble Pager Maotification:

B Integration
Alert On Urgent Messages Only: Mo -

k}\ Registration

Pager Mumber: -
@ Language/Information

Apply
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2.2.2.5 Administration

The Administration menu is used to set options such as the user’s name, password, and
message delivery options.

¥

_ — = = = ~
7 Subscriber Services - IP-UMS @
L} Seftings Administration
¢ Greetings i o
oicemail Options
I W, Accessibility Directory Mame: CINDY HOEK |
€2 Scheduling Set New Passward: 2999
Confirm Mew Password: 2009
T Preferences
Play Extended Yoice Menu Prompting: Mo -
Af Notification , ,
Autornatically Play Mew Messages On Login: Yes -
I g Adrministration Automatically Play Message Header Information: Mo -
[ ¥ Integration
;}‘ Feqgistration Default Outgoing Message Delivery Options
@ Language/Information [T Urgent ] Return Receipt Requested [ Request a Call Back
= [ Private Reply Required Delivery Imperative
Message Delivery &t:
[Immediate Delivery w | 2012-09-10 P 06:34:09
Extension Controls
i Account Code
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Voicemail Options:

Directory Name: Enter the user’s name. This name will be used to locate the user
when a caller searches the Directory.

Password: The password is the same as the password used when logging in to the
telephone mailbox. (This field supports numeric characters only.)

Play extended voice menu prompting: Determines whether all menu options will be
spoken automatically or whether the user must press a key to hear all menus.

Automatically play new messages on login: Sets whether to listen to new messages
automatically when logging in or to listen to the new message by selecting a menu
option. In addition, if this is set, the voice mail is played automatically upon opening a
voice mail received in the Outlook also.

Automatically play message header information: Will automatically provide
date/time information and Caller ID if available. If this is disabled, the user can access
this information by pressing [0][0] on the telephone keypad.

| Subscriber Services - IP-UMS [é]
Ly | setings Administration
" Graetings
= ’ Yoicemail Options
W Accessibility Directory Narne: CIND'Y HOEK
€/ Scheduling Set Mew Password: 2990
Confirm New Passwaord: L L1 1)
TA Preferences
Play Extended Yoice Menu Prompting: Mo -
Af Motification ) i
Autormatically Play New Messages On Login: Yes -
I ) R
I Ei’ Administration Automatically Play Message Header Information: Mo -
| g Integration
&}.‘ Registration Default Outgoing Message Delivery Options
@ Language/Information [T Urgent [T Return Receipt Requested ["1Request a Call Back
= [] Private Reply Required Delivery Imperative
Message Delivery At:
[Immediate Delivery v] 2012-09-10 P4 06:34:09
Extension Controls
Account Code
||
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Default Outgoing Message Delivery Options:
Sets the default value for the delivery options when transmitting the message.
» Urgent: Set to transmit the message as an urgent message.

» Return Receipt Requested: When the receiver listens to the message, the sender
receives notification that the corresponding message has been heard.

* Request a Callback: Informs the caller that a callback has been requested.
» Private: Setting messages to Private prevents them from being forwarded.

* Reply Required: When a message is designated ‘Reply Required’ the messages
recipient MUST reply to the message before the message can be saved or deleted.

» Delivery Imperative: When a message is designated, ‘Delivery Imperative’ the
SCME VM will take extra steps to deliver it. The recipient’s pager will be called and
then each of his stored telephone numbers will be tried.

Default Delivery Time Options are:
e Immediate

* In the next few hours

» End of current business day

» Beginning of next business day
» Acoming day of the week

»  Specific day and time

| Subscriber Services - IP-UMS &J
Lp  Setiings Administration
&7 Greetings
= Yoicemail Options
r&v@ Accessibility Directory Mame: CIMDY HOEE
F" Scheduling Set Mew Password: L I 1 1]
Canfirm Mew Password: 000
T Preferences
Play Extended Yoice Menu Prompting: Mo -
¢ Motification ) i
Autormatically Play Mew Messages On Login: Yes -
|| ) R
| EJ Administration Autornatically Play Message Header Information: Mo =
| g Integration
*}.‘ Registration Default Qutgoing Message Delivery Options
@ Language/Information [T1Urgent []Return Receipt Requested []Request a Call Back
= [ Private Reply Required Delivery Imperative
Message Delivery &t
[Immediate Delivery w || 2012-09-10 PhA 06:34:09
Extension Controls
Account Code
i
Apply
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2.2.2.6 Outlook Integration Settings

This menu manages the interworking settings between the SCME VM and Outlook, the
address book and the environment in which to use the Media Control.

#| Subscriber Services - IP-UMS ¢ LA - -~ . -]
&y Setings Integration
ﬁ' Greetings

Add-In Settings
W Accessibility

¢ Scheduling

[ TA Preferences

£ Motification

9 Administration

@ Integration
{3 Registration Making Contact Lists
@ Language/Infarmation IP-UMS Record / Playback Media Settings

My Phone Mumber:

My Computer is equipped with: Speakers + Microphone v]
Playback IP-UMS Messages Using: [Phone v]
Record IP-UMS Messages With: [Phone v]

* Making Contact Lists: Create contact lists of the SCM subscribers in Outlook which
can then be used when transmitting voice mail.

To get Subscribers to Contact lists

Subszeriber Lists by [P-UMS Contact Lists

MEXNa | Lahel Mame MEXNa | Label Mame
20Mm EXT 2001 3218 MBX 3219
2002 B 2002 3220 KIM GUE Hiw/aN
2003 B 2003 321 MB 3221
2004 MBX 2004 3222 MBK 3222
2005 B 2005 Add z» 3223 MBX 3223
2006 MBx 2006 3224 MBX 3224
2007 MBX 2007 3228 MBX 3225
2008 B 2008 3226 MBX 3226
2009 MB¥ 2003 Page 3227 MBX 3227
2ma MBX 2010 m 3228 MBX 3228
Tatal - Search Delete Femave Al

— Add the list of subscribers on the left table to the Outlook contact lists on the right
table by clicking the ‘Add’ button.

— The created Outlook contact lists are added under ‘Contacts IP-UMS’ contact lists,
and the subscribers’ addresses that are added later are added here.
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© File Edit View Go

 wnew - |G 23

| Speaker v |

Contacts

,C_>] All Contact Items

7My Conta&sﬁ A §
8- Contacts

8- Contacts in Personal Fo
8- IP-UMS Contact

To check the created Outlook contact lists of the subscribers, execute [Tools]-[IP-UMS
Contact] in Outlook.

File Edit Tools

Search: (®)Name only (O More columns

Mame

# KIM GUK HWAN
§ MBX 3219
§ MBX 3221
§ MBx 3222
§ MBX 3223
§ MBX 3224
§ MBX 3225
§ MBX 3226
§ MBx 3227
§ MBx 3228

Address Book
IP-UMS Contact

Advanced Find

Outlook Address Book
Displg Contacts
Contacts
WEE! 1p-UMs Contact
MBX 32|Global Address List
MBY 321all Address Lists
mex 32{ All Contacts
All Groups
MBX 32 gl sers
EEEEE  Fubic Folders
MBX 32|

p@OfficeSery.IPI

MBX 3226 (3226@O0fficeServ. IPUMS)

3226@0fficeServ.IPI

MBX 3227 (3227@0fficeServ.IPUMS)  3227@0fficeServ.IPI
MBX 3228 (3228@0fficeServ.IPUMS)  3228@0fficeServ.IPI

» Record/Playback Media Settings: Sets the user environment of the Media Control
used in Outlook.
My Phone Number: Phone number to be used when listening to/recording the
messages Via the telephone interface. Enter the phone number to dial when the
Media Control is set to use the telephone.

PC media settings:

1) Speakers + Microphone: Select if you can hear voice playback and record

voice mail via the PC.

2) Speakers Only: Select if you can hear playback via the PC but need to use the
telephone when recording.
3) Neither: Select if you can only use only the telephone when listening

to/recording voice mail.

Playback IP-UMS Messages Using: Choose the method you would like to use to

hear playback of messages.

Record IP-UMS Messages With: Choose the method you would like to use to

record messages.
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1 Subscriber Services - IP-UMS . _.__ -.-2! R — - . - u
Ly setings Integration
f Greetings

Add-In Settings
ﬂ'g Accessibility

¢ Scheduling
Ll Ttll Preferences
Af Motification

i 9 Adrinistration

{3® Registration Making Contact Lists

Q Language/Infarmation |P-IUMS Recard / Playback Media Settings

My Phone Mumber:

My Computer is equipped with: Speakers + Microphone
Playback IP-UMS Messages Using: [Phone
Record IP-UMS Messages With: [Phone
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2.2.2.7 Outlook Language/Information

This section allows the user to set the Outlook Add-In language and check the version of
the Add-In and Voice Codec.

= . . - -~ - ;
| Subscriber Services - IP-UMS - *T_ B @
L} Settings Language/Information
" Greetings
= 9 Language
Accessibilit
r&"é v Language Select English v] Apply
¢ Scheduling
T Preferences Information
A% Notification IP-UMS Outlookaddin Latest Version 3.01,0010
EJ Administration [¥] &utomatic Download for Update when Startup
g Integration
o | I IP-UME OutlookAddin Current Wersion 301.0ma
;} Registration
I@] Language/Infarmation IP-UM3S Waice Codec G 1
f

2.2.2.8 Media Control

The Media Control appears when opening a voice mail message in the Inbox of the

Outlook or when replying to a voice message via Outlook. The Media Control is also used
when using the Web Client.

Media Listen to Voice
Mode MEG

Enter Phone Number
B
-

Select PC

Media Contral

Phone Mode

Wolurne

Mas Delivery Opt

=

Min

Toggle the button between ‘Select Phone’ and ‘Select PC’ to change the mode of listening
to/recording messages from the telephone or the PC.

When using the telephone, enter the phone number to be dialed in the input box labeled

‘Enter Phone Number’ and click the Play button in the Media Control. (By default this field

will be populated with the phone number that was entered in [Settings]-[Integration]-

[Record/Playback Media Settings].)

2-24
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Once the Play button is clicked, the phone will ring. Pick up the receiver and start
recording. After recording is complete, the recorded contents are saved as a voice file and
loaded in the control. To listen to the file, click the Play button again.

The ‘Listen to Voice Mail’ button is disabled when listening to a message. It is enabled
when opening a new E-mail form by selecting Reply/Forward from the form opened to
listen to the message. This function is used when to listen to the original message in the
middle of recording a new voice message.

2.2.2.9 Media Control Functions

Wedia LiSteRdtSDGvoice Media Control Wolume —
Made Phone Mode Max Delivery Opt

Enter Phone Number

[

B ——— | (00000 | | 00000 |
 seectpc. | LM ([« ][> [[m[[e[[w |[m]|[X] | wmn
I A
Number Descriptions

1 Move to the beginning of the recording

2 Rewind 5 seconds

3 Play

4 Stop

5 Record

6 Fast Forward 5 Seconds

7 Move to the end of the recording

8 Delete the current voice file (Note: This deletes the current recording but does
NOT delete the actual message.)

9 Volume Control
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2.2.2.10 Media Control Functions-Delivery Options
Delivery Options-pressing the delivery options button will open the Delivery Option dialog
box where you can override the default settings for this specific message only.

edia LiSteP\dtSDGVDiCE Media Contral Walurmne :
Phone Mode Max Delivary Opt

Mode
Enter Phone Number

L] ] «l ol af e m|n| x| w

B

]

v Delivery Option

Dekveiy Dption
[~ Usgent [~ Retun Receipt Aequesied [~ Regueest s Call Back

[~ Private r In

Future Delrvany

[Irmediate Defvery - | |

Iri Thez Mesd Few Houws
Bregrirang of Hext Business Day
2 Coming Day of the Week
Speeilic Day and Time

oK | cm]
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2.3 Voice Mail Function

When using SCME VM, voice mail messages are received along with E-mail messages in
the Outlook Inbox.

2.3.1 Listening to Voice Mail via Outlook

There are two methods a user can employ to listen to voice mail messages.

1) The user listens to the voice mail message by selecting it from the Outlook inbox and
then clicking the Play button on the VM toolbar. Note: The Play button will be
disabled until a message is selected. Buttons will become enabled on the VM toolbar
when the button functionality is available.

Inbox - Micrasaft Outlook
PBke ER Yew Go Took Adiors Heb
i dliew =] (4 5 X | Chfeply (gReplyto ) (3 Foruerd | % SendiRegaive - |[30Rnd ]S ) e ot ted =i i
| & Snaglt i | Window .!
Spesker « | f_-della»h-} _@Hﬂh!
[ - T e T
3 Inban R
o Unread |Badl (1) |
(3 For Folior | up B,y [ gFrom Subject Raceived .
All Mad Frolders
2 @5 Madben: - | iy Hosk A=l pate: 1| sday
= “_:J Drelel |+ Thems (1) [OfficeSery ] Yoice Reminder From Cl.. FMon 682009 9:13 AM
(3 IP | M5 Issues
3 Te| ook List 2 Dabe: Last Week
A trat;
w e ]2 Dabe: Two Weeks Ago

Use this area to toggle
between the telephone or
computer speakers.
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2) The second method requires the user to double-click the voice mail message from the
Inbox which opens the VMform window. Then the user can listen to the voice mail via
the Media Control on the form.

If new messages are set to play automatically, the messages will immediately play
upon opening the form. If auto-play is not set, the user can press the play button to
begin playing the message.

B [OfficeServ] Voice Reminder From CINDY HOEK[6741] Sent Mon Jun OB 09:11:57 AM 2009 - UMSVoiceForm (HTML)
Pple Edt Yew Ivet Fomat ook Actiors  Fomm  Layout  Help

} S Snaglt |57 | weindowr -l
§ | Reply | (iRepty to 4 | [ Porward | (4 SARANTIES AEER XN TN |

ey Cindy Hoek: Sark: Mon G/8/2000 8:12 AW _=
Tos Cindy Hoek

Ce:
Subject: [OfficeSary] Voies Reminder From CINDY HOEK[E741] Sertt Mon Jun 08 09: 1 1:57 AM 2009

OificaSery IPAUMS Madia Cortel Vohume
e [ we i
Mode (I

g Enter Phone: Numbar m Jm 'l"_
suiprs || M W[[*] 5] o] »| »]| x| |,

0505091 15575 wav (31 KE)

Remander Message Sent By CINDY HOEE[6741]
Voace Mel Fecerved: Mon Jun 03 09:11:57 AM 3009
Voice Message Attached

Play Message

2.3.2 Voice Mail Delivery

The SCME VM allows for recording and transmission of voice mail to another subscriber.
The transmitted voice file is delivered to other subscriber in the form of a voice mail, and
the delivered voice mail can be retrieved via the telephone, Outlook, or the web.

The four methods for voice mail delivery are as follows:
» Creating a new voice message via the ‘SEND VOICE MSG’ button

* Selecting ‘Send Voice MSG’ from the prompt that appears when clicking on a voice
mail in the Inbox after recording a voice file on the VM toolbar

» Selecting Reply/Reply to All/Forward in the E-mail form opened by double-clicking a
voice mail in the Inbox

» Selecting Reply/Reply to All/Forward on the Outlook toolbar after selecting a voice
mail in the Inbox
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1) Creating a new voice message via the ‘SEND VOICE MSG’ button: A voice file can
be recorded before or after selecting ‘SEND VOICE MSG’. If recording before
clicking ‘SEND VOICE MSG?’, set the recording mode on the Outlook toolbar to
‘Speaker’ or ‘Phone’ and then click the Record button to record the voice file.

After clicking the ‘SEND VOICE MSG’ button, an VM form will open with the
recorded file attached.

B inbox - Microsoft Outlook
igle ER Wew Go ook Adiors Ll

E Silew - | 4 0 X | Reply HRephto Al (3 Fonued | Y sendieceie - |[Fomnd] S | W iee o oot o fed = | ik [
§ & snaqlt. | window -8

44 e B @m e Iﬂ‘ﬂ-ﬂ‘-ll

i Speaber = | P
e —— e

Lok For: = |5 |3 SEND WOROE M5G: Press bo address and serd the active reconding.
Faworite Folders

L Indva (1)
Ll Unread Madl (1)

&% Untitled - UMSNewForm (HTML)

P Ele Edt Wiew [eert Formst  Tooks  Actions  Help
: sl =0 -] AIB Z U EXRESFEE}] §sur | wesn -1
£ oagend | Accouets~ | il ) 4 20| B B At 3] ¥ 0 o & 6 I
To...
[ o
Subjmct: [
DfscaSery IP-LUMS Meda Cortrol Vohums

i, [ e .
M Ersbar Fihones Mumbar i
e [t pmEg =" R

Select Phons 1|l v| n] o] »]| m]| x| Min

After the recording is complete, enter the recipient information in the ‘To’ field (and
‘Cc/Bcec’ fields as necessary) on the form.
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E® Training Class Schedule - UMSHewFarm (HTML)

FEke Edt Yew Joet Famat Tock  fActions  Heb

; B_J U |NE W= = ir £=;—B§a5nagm|1r-+m .!
idgend | Accouots~ | e cd | 4 .zdui.r-é!vt'r::jm...g,,?a

To.. | |SooltHosk —

Ce... | |Dawid Lowry —

Subgect: [TrmﬂmSct-edje4—

OfficeServ IP-UMS Media Cortal Volume

sy [ e umy e
S92 s Phons Nunber i
f — .
% | 01214 | | :

SekectPhons N (L N L | 0 AT A o

How the message is sent will depend on its contents:
- If the contents only have a recorded voice, the message will be sent as a voice mail.
« If any text is added to the subject or body, the message will be sent as an email with

a .wav file attachment.

2) Selecting ‘Send Voice MSG’ from the prompt that appears when clicking on a voice
mail in the Inbox after recording a voice file on the VM toolbar:
If a voice file has been recorded via the VM toolbar and is pending when the user
selects a voice mail in the Inbox, the following pop-up window appears:

) Warning to Delete Recording rg|
'a' [ECD[ding iS Sti" pending. _. .............. [.:l E.le.té ............. .\.
i Fresz Delete to Clear the recording and continue et
with paur present selection.

Fresz Return to go back and finish the Record
Mezzage session.

Fresz Send Yoice MSG to addrezs and send the

recorded MSG. Send Yoice MS0GE

 ‘Delete’ will delete the recorded voice file and return to the main Outlook window.

» ‘Return’ will return the user to the main window without any other operation.

« Selecting ‘Send Voice MSG’ will open an VM form with the previously recorded
voice file attached. Functionality is the same as described in the previous section.
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3) Selecting Reply/Reply to All/Forward in the E-mail form opened by double-clicking a
voice mail in the Inbox: Open the received voice mail and click the ‘Reply’ button in
the form.

B [OfficeServ] Yoice Reminder From CIMDY HOEK[6741] Sent Mon Jun 08 09:11:57 AM 2009 - UIMSVoiceForm [(HTML)

PBle ER Yew et Fgmot Jook  Actions Forn  Layou:  Help
! & Snaglt [T | Window .!
P [T == BN AT TP arTY |
Erom: Cindy Hoel: Serk:
Tos Cindly Hosk
Ce:
Subject: [CfficaSery] Vinies Feminder From CINDY HOEK[E741] Sart Hor Jun 08 09: 1 1:57 &M 2009
Oifcas ey IP-UMS Mada Cortsol YWokume
Media [ eeeed e
) S :
f ! :
sy et oy ==
Select Phone | @] » | | | | L] || v
@l os08091 15875.wav (31 KB)

Pple Edt ¥ew Iwet Fomat Took  Adions  Help
. B I U _='_'..'_:.——E-‘.—B§-&-S-WRI:F'*'-M 'l
[{ =300 || pcoouts- | il | & 2 W3t 8w ouens. A 6
vl || oty vioed
el |
S| 1 [F.E- [iOfficeSery] voass Remindsr From CINDY HOEI[6741] Sent Mon Jun 065 09:11:57 AM 2009
DfficeSery IPUMS Media Control Voharme
e ——
| Enter Fhone Mumber i
|- ot 1
1¢ P | . ) —RInE
Sedect Fhone ] I | L | L ] I | Mn
Record your reply using the ‘Record’ button.
From: Cindy Hosk Press the Send button when recording is complete.
Sent: Monday, June 08, 2009 3:]
To: Cindy Hoek:
Subject: [OfficeSery] voie Rerminder Frorm CINDY HOEK[6741] Sent Mon Jun 08 09:11:57 AM 2009

« If the recipient is another subscriber on the system, the message is sent as a voice
mail message, and if the recipient is a general E-mail user, the voice file is sent as an
E-mail message with attached Wave file.

- To listen to the original message in the middle of recording a voice file, click the
‘Listen to Voice Message’ button of the control after listening to the original
message, return to the recording the new voice message by clicking the button again.
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4) Selecting Reply/Reply to All/Forward on the Outlook toolbar after selecting a voice
mail in the Inbox.

. Inbox - Microsafl Oullook
PHe ER Yew G ook Adions  Heb
Eodew -4 N x|. Beply | BRephyto Al 3 Fouerd || % SendiRegeive = |[Z0Fnd] S | () 7vpe o coroct

i & snagit 51 | Window “_-!
 Sposber = | Y N N

3 unread Mal
23 For Folow Up
Al P Foliers

2 E5 Wb - Cindy Hosk,
= 15 Deleted Thems (2)
0 TPUMS Tssues
(3 Tooksook List
7 Dralts [2]
2 L3 Irboe
i BCS Trawrang
_ a Junk E-mail 51 o

2 [rabe: Last Week

2 Deabe: Twe Weerks Ago /

2l Dabe: Three Weeks Ago

2 [rabe: Dbder

2 Date: Last Month {

When using [Reply] and [Reply to All] the SCME VM will reply to the address
delivered to Outlook. In some cases that Reply address may be a Voice only
Mailbox. If you wish to reply with text and not voice you should always check the
[To] field to verify that the Address listed is a correct E-Mail Address and not a
Voice Mail Address for the intended recipient. (Example of a Voice Mail Address-
6759@ VoiceMail.IPums) If you should happen to send an E-mail MSG to a Voice
only address the E-Mail server will return it ‘undeliverable’. Simply go to your
[Sent Items] and open the MSG sent. From the menu bar select Actions > Resend
This Message and then either delete the Text and record a Voice MSG or Deleted
the Voice only Address in the [To] Field and enter a valid E-Mail address for the
intended recipient.
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2.3.3 Creating a Reminder Message

The SCME VM can perform reminder functions by sending a voice mail message to the
user reminding them of specific notes.

1) Record the voice on the VM toolbar and click the ‘MAKE REMINDER’ button.

! Fle Edit Yiew Go Tools  Actions  Help
| A3 | i Peply (4 Reply ta All (2 Forward | —j Send/Receive - | ﬂ'_}Fi_nd [ | [
| & snaglt |2 | Window -

: Speaker - |§|I4«blmwhlxl:||@|ﬂ|‘ﬂ|ﬁ

® Make Reminder @® Record

2) Select the Reminder Type from the pop-up menu and click the [Send] button to deliver
the message to the user. The system administrator will determine which Reminder

Types are available.

Reminder Type

These are useful when tying to organize reminder messages you send to yourself. When listening to
vour New/Saved Messages as well as Reviewing your Workload, you can group and listen to specific
Reminder types. Reminder type also appears in Subject Line in Dutlook.

* Task & f {
Default Dutgoing Message Delivery Options

[~ Urgent [ Retum Receipt Requested [~ Request a Call Back

[ Private Ju Jin

Message Delivery At:

Immediate Delivery _'J I

Send
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2.4 Synchronization with the SCME VM Server

As Outlook processes messages, it synchronizes with the SCME VM server.
For example, when the user reads or deletes a voice mail via the telephone, the
corresponding message in the Outlook Inbox is updated to reflect the same status.

2.4.1 Synchronizing as starting outlook
When the Outlook starts, the SCME VM Outlook Add-In synchronizes voice mail

messages.
File Edit View Go Tools Adions Help COM Add-Ins... Type a question for help =
i@dNew v @31 23 X | CaReply @ReplytoAll (3 Forward | 85 W | [ Send/Receive + [ | @ Searchaddressbooks  + | (@) ”
: Speaker ~ | B4« > B @MW P X | & 48 &g
: = | v A
Mail « || L2 Inbox l £ 1% || [Office & || ¢
Favorite Folders A || 4128 ()@ From  Subject Received Si...| Cat... |¥ ‘: Serv] ! 5
[[) Inbox in Personal Folders bor : (=]
O Unread Mail in Personal Folders ||(=) Date: Today Al Pongsin o
[Z3 sent Items in Personal Folders PR T e - e e - - remmnng g ||| Sentt ThuS/z | ©
T w
Mail Folders 2 || R o
QAII Mail Items =) pat IP-UMS messages are synchronizing... Inbox
— 8387 . i
= €5* Mailbox - bs ko. 2007 - " ‘ b |
(5] Deleted Items (3} = pal & & ‘ ‘ z
L7 Drafts =[§ =1 —_— L ' s
7 Inbox (27} TTTIIIT] i 2 H
L@ Junk E-mail B 2
L[3] Outbox WY DONYSI [UIHICE3EIV] VUICe Keminder Front., inu 3/03/2008 ... 2. Y
LE) RSS Feeds ) bongsin [OfficeSen] Voice Reminder From ... Thu 5/15/2008 ... 2. =l 3
] Sent Items £ bs200.. RE[OfficeSen] Voice Message Fro... Tue 5/13/20088.. 2. s
& LO Search Folders . S S =
A 238 Archive Falder v ) bs200.. RE:[OfficeSen] Voice Message Fro... Mon 5/12/2008 ... 2... :
""" (=3 © bs 200... This is first new message to bsko2... Mon 5/12/2008 ... 6... z
|~ Mail {2 © Admini... Delivery Status Notification (Failure) Mon 5/12/2008 ... 3 ... o
ﬁ Calendar =) Date: Two Weeks Ago o
v
. (= © bongsin 22 Fri 5/9/2008 8:5... 9... M
CER-/ RN By, B S8 Dol i N R
20 banasin 11 Fri5/9/2008 8:4..,.9
64 Items £3 Online with Microsoft Exchange

2.4.2 Read

When a voice mail is saved via the telephone, the message status is sent to Outlook, so the
status of the corresponding message is marked as read also. To indicate the status of a voice
mail message.

2.4.3 Delete

If the message is deleted in Outlook, the corresponding message is deleted in the telephone.
If a voice mail is deleted in the telephone, the deleted status is sent to Outlook so that the
corresponding message is moved to Outlook’s Deleted Items.
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2.4.4 Undelete

If the message is moved to another folder within the Inbox from the Deleted Items folder,
the corresponding message is undeleted from the telephone.
If the voice mail is undeleted in the telephone, the undeleted message is sent to Outlook, so

the corresponding message is moved back to the Inbox from the Deleted Items folder.

2.4.5 Move to personal folder

A user can move messages in their personal folder created for saving messages. If a voice
mail is moved to a personal folder, the voice message can be saved and moved as a Wave

attached file.

¢ File Edit View Go

i adNew v 3 23 X | CaReply @Replyto All () Forward

Tools

Actions

Help COM Add-Ins... Type a

E‘D A -_’1 Send/Receive v [ | @ Search address bo

Mail «

: Speaker v B 4« > E @ » P X | & | H |8 DL

L3 Inbox [

Favorite Folders S

(=ZNE Dg... Zi [ 8 From

Subject Received Siz¢

[} Inbox in Personal Folde
L Unread Mail in Persona

L= Sent Items in Personal F|\

L[4} Cutbox
LE) RSS Feeds
[ Sent Items
H LO Search Folders
& £ Archive Folders
= &3 Personal Foders

= e o
27 Eeltg‘rpé'

7 Dra

= Inb

L@ Junk E-mail
3} Outbox
LE) RSS Feeds

Mail Folders A

2] All Mail Items -
[ Inbox 30} TS Dt
[ IP-UMS Save . f
g Junk E-mail [1] ||

)y OfficeS... [OfficeServ] Voice Message From Pub... Mon 10/1/2007 2:2... 6 ...
(=% OfficeS... [OfficeServ] Voice Message From Publ.., Mon 10/1/2007 2:2... 6 KE
5} B i o

vl 0 Officesery QIce VIess3age

O Warning to Attach Message

‘You are about to move this message out of your
Mailbox. The Voice and/or Fax Message will be .
saved as an attachment to your local or network
drive [see Administrator if you don't know the i
location) and you will no longer have access to ;
them from your phone. £

Click Okay to continue or Cancel to leave the
MSG back in it's existing folder.

WAV files can use up to 16K per sec of Drive
space. Approximately 480K for a 30 sec MSG.

Check to not show this waming again and
[ automatically save Voice and Fax data as

attachments Cancel

A ‘Warning to Attach Message’” window is opened when a voice mail is being moved to a
personal folder. The window popup is only shown for a user who has the authority of Wave
attaching given by an administrator.

by
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Appendix

This chapter describes the cached exchange mode.

A.1.1 About Cached Exchange Mode

This feature requires you to be using a Microsoft Exchange Server e-mail account in
Cached Exchange Mode.

Cached Exchange Mode provides you with a better experience when you use a Microsoft
Exchange Server e-mail account. A copy of your mailbox is stored on your computer.
This copy provides quick access to your data and is frequently updated with the mail server.
If you work offline, whether by choice or due to a connection problem, your data is still
available to you instantly wherever you are. If a connection from your computer to the
computer running Exchange server isn't available, Outlook switches to Trying to connect
or Disconnected. If the connection is restored, Microsoft Outlook automatically switches
back to Connected or Connected (Headers). Any changes you make while a connection
to the server isn't available are synchronized automatically when a connection is available.
You can continue to work while changes are synchronized.

Turn on Cached Exchange Mode

1) On the Tools menu, click E-Mail Accounts, click View or change existing e-mail
accounts, and then click Next.

2) Inthe Outlook processes e-mail for these accounts in the following order list, click
the Exchange Server e-mail account, and then click Change.

3) Under Microsoft Exchange Server, select the Use Cached Exchange Mode check
box.

4) Exit and restart Microsoft Outlook.
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Turn off Cached Exchange Mode

1) On the Tools menu, click E-Mail Accounts, click View or change existing e-mail
accounts, and then click Next.

2) Inthe Outlook processes e-mail for these accounts in the following order list, click
the Exchange Server e-mail account, and then click Change.

3) Under Microsoft Exchange Server, clear the Use Cached Exchange Mode check
box.

4) Exitand restart Outlook.
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ABBREVIATION

IMAP4 Internet Massaging Access Protocol 4
1P Internet Protocol

LAN Local Area Network

MGI Media Gateway Interface

MTA Mail Transfer Agent

MUA Mail User Agent

POP3 Post Office Protocol 3

PSN Packet Switch Network

PSTN Public Subscriber Telephone Network
TCP/IP Transmission Control Protocol/Internet Protocol
TTS Text To Speech

UMS Unified Messaging Service

VMS Voice Messaging Service

VolP Voice over Internet Protocol

WAN Wide Area Network
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