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B V5 Upgrade Cautions

< Upgrade Cautions! >

- Removed “None” option for SIP Registration Authentication

Pure IP-PBX Solution

“None” option of Authentication Method was removed in User Group Information.

If it was ‘None’ in old version, after upgrading it will be changed to ‘Internal’.

- Gateway(OfficeServ) : User should change settings of FXS and keep alive trunk in gateway.

- Gateway(iBG) : User should change setting of keep alive trunk in gateway.

- 3rd party phone : If the phone have no authentication password, user should input in phone.

CONFIGURATION

Information [ Single Phone User ] kMain Monitor |

User Group | -]
Location J Search Clear Reset
H User Group User Group | Host |CDR Storage ..|Auvthenticatio..) MOH 1D | MOH Ensble |Transfer Ring.|Use
Create User Group IInfra itdong.com Local Mone 1100 Enable 1115
= Change User Group
Information
Cptlions
& [DIALOG]Information - Change e B[]
User Group [infra -] COR Stocaga Cption Local =]
Host |itu:|ung.u:u:um | Authentication Method Internal E|
MOH 1D [1100 -] MOH Enable Enable -
Transfer Ringback Tone |‘I115 E|| Uzer Group Code | |
CLI Humber | | QoP{Guality of Pratection) [£0th =]
Realm | | Algorithm [MDS -]
LD AP Roaot Directary | | FRestriction Palicy | E“
Default Access Code [## [=] Min DigitiDefault Access Coded | |
Service Call Access Code |## E|| kMedia Option | E“
SRTP Mline offer Option | E|| External Cooperation 1D | |

|—Flestriction User Group

R R i |

roan
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= Setting Auth ID & Password in iBG

© Should connect to CLI of iIBG

2006.604# show running—config

voip—gateway

host domain—name ug1.scm.com

bind control interface ethernet 0/3

bind media interface ethernet 0/3

rto payload—type nte 101

call-server
ip—address ipv4:10.251.191.232
gw—uri gw2006 expires 60
exit call-server

sip—ua
authentication username gw2006 password *x**x*
offer call-hold dir—inactive
disable—star—contact
reason—header override
present—indicator
no shutdown
exit sip—ua

no shutdown

exit voip—gateway

¥ |f there is no username and password, should input as follows:

2006.60# configure terminal

2006.60/configure# *May 07,2014,10:31:01 #PARSER-warning: samsung entered configuration
mode FROM SERIAL

2006.60/configure# voip—gateway

2006.60/configure/voip—gateway+# shutdown <= should shutdown before setting
2006.60/configure/voip—gateway# *May 07,2014,10:31:32 #EVENT—critical: Connection fails
between system and SIP entity RAISE

*May 07,2014,10:31:32 #SIP—notification: VolP Gateway Stopped
2006.60/configure/voip—gateway# sip—ua authentication username {gwname} password {1234}
2006.60/configure/voip—gateway# no shutdown <= should no shutdown after setting
2006.60/configure/voip—gateway# *May 07,2014,10:32:08 #SIP—notification: VolP Gateway Started
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o 1. configure the Directory Service Server
© 2. configure the Photo File Upload Server
© 3. configure the Mobile Phone Profile

» Used Port : 389(for LDAP), 18202(TLS)

= Directory Service Activation for FMC

Pure IP-PBX Solution

»
.
B

B [SCM Administrator]

Dinlog Hulp

User Group l [al

User Group ~| [loEenratil
| =4 . |

Cleor
' [l User

Uxor Group |
Trunk Routing UGt

Time Schedule

Service Type |

am e ¥
Internal Directary S,

DIRECTORY_UG1

il Service

Ireless Enterprise
h IMnhlla Phone Profile I

Mobile Service Oplions

=] Mobille Service Server

Log File LUplosd Server

l Fhoto Flle Uplosad Seryer

plroctory Sarvice Sarver |

Loocation Service Server

¥l Moblle Configuration |
{

Rosetl

Direclory Service Server [ Mobile Phone Profile l Location Service Server l Activation Key ]‘Mu"i‘.., 1

| Port | _Prot
TLE

|

ocol |Public 112 Ad I

FME Zone

(5L AN Anart Cantiarstion

[ea)[ 4] || Croote

171 C1)

[ v || | Detail

Iyvpoe Daote/Tima Nodo Namo

l e I RV = STATUS | 2014-04-11 1610:23 NODE O
StaluwsApive.alone STATUS | 2014-04-11 14.18:41 NODE 0
Alorm: CRIC 0) MAJ CO) MINC O ) STATUS | 2014-04-11 14:18:40 NODE O

<P Moemory Mile

Sysxiom Namo
scme=-vme-08
xemu=vme=08
scme~vme- 08

Excul || Detach ||

Doscription

SUBSCRIBER REG TIMEOUT @ UG[UGT) NA,  ~|

[PROFILE] Prafile Cramtic

[PROFILE] Protile Creation START

| Ciwor || Dotech ||

-

Help || Close |

i END . Avallable |,
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. Directory Service Activation

) 1. configure the Directory Service Server

Configure this server for Directory Service
[CONFIGURATION > Wireless Enterprise> Mobile Service Server > Directory Service Server]

B [DIALOG]Directory Service Server - Change lil_w
User Group 3 [ Name DIRECTORY _UG1
Service Type |Interrual Directory Server E]] IP Address | ]
Part 7 Protocol [TLS -]
Public IP Address [ | Public Part (389 |
Public Protocal [TLS -]
Change Apply Close
Item Description
User Group User group to which the Server belongs
Name Directory Server name
Service Type Internal : SCME is operated as the directory server. IP Addr and Port

are inputted automatically
External : External directory server

IP Address IP Address of the External directory Server

Port Port of the External directory Server

Protocol Protocol of the External directory Server

Public IP Address Public IP Address of the External directory Server
Public Port Public Port of the External directory Server

Public Protocol Public Protocol of the External directory Server
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Pure IP-PBX Solution s

-~ Directory Service Activation

2. configure the Photo File Upload Server

Configure this server for Uploading personal photo file by FMC terminal (Smart phone)
[CONFIGURATION > Wireless Enterprise> Mobile Service Server > Photo File Upload Server]

B [DIALOG]Photo File Upload Server - Change Lol e |
User Group 7; Y Name
Service Type |Internal Photo Server E][ IP Address [ ‘
Port ' Pratocal [HTTPS -]
Public IP Address \ | Public Port 443 |
Public Protocal IHTTPS -]
Change Apply Close
Item Description
User Group User group to which the Server belongs
Name Server name

Service Type

Internal : SCME is operated as the photo server. IP Address and Port
are inputted automatically.
External : External photo server.

IP Address IP Address of the External directory Server

Port Port of the External directory Server

Protocol Protocol of the External directory Server

Public IP Address Public IP Address of the External directory Server
Public Port Public Port of the External directory Server

Public Protocol

Public Protocol of the External directory Server
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" Directory Service Activation

3. configure the Mobile Phone Profile

[CONFIGURATION > Wireless Enterprise> Mobile Phone Profile]
- Directory Service Option set to the “Enable” for service activation.

Pure IP-PBX Solution

Update Location - End Time

Update Location - Forced F'eriu:u:l{hu:uur]l|3

| Update Location — Start Time

Change

Apply Close

User Group =X =] Extenszion Number {2001 [~]
Mobile Phone Number | -] User Agent Infa | [~]
Roaming Trigger |—?IZI | Roaming Delta |1D |
Roaming Scan Period |3 | Noize Supression Rx |Disah|e |3|
Hoize Supresszion TX |Disab|e E“ AECH |Speaker Phone El
Echo Suppression |Ena|:u|e E“ Enable Swing Free Rx |Enal:u|e |3|
Enable Swing Free Tx [Enable -] Enable CNG [Enable -]
Media Start Port [10000 | Media End Part [30000 |
Multiframe Enable Disable -] Multicast Enable [Disable -]
TOS Media Valua(DSCP) [192 | TOS Control Yalue{DSCP) [132 |
JBC Threshold [ | SIP Rx Port 5080 |
SIP Rx Public Part |5080 | Nodel SIP Rix Port (5090 |
Nodel SIP Ry Public Part 5090 | Pratocol - public netwark [TLS [-]
TLS Connection - public netwark |F|euse E“ Expire Time{zec) - private netwaork |38IZIIZI |
Expire Time{zec) - public netwark |SEIZIEI | ZIP Registration - WiFi Hotzpot Enable ﬂ

ZIP Registration - mvolP Enable ﬂ | Directory Service - Private{Office) |Enable

I Directory Service - WiFi Hotspot Enable i | Directory Service - m*%olP Enable
Prezence Service - PrivatelOffice) |Enal:u|e E| Prezence Service - WiFi Hotzpot |Enal:u|e |3|
Frezence Service - myolP |Enal:u|e E“ Location Service - Private{Office) |Enal:u|e El
Location Service - WiFi Hotzpot |Ena|:u|e E“ Location Service — myolP |Enal:u|e |3|
Update Location - Min Distance(m) |5IZIIZI | Update Location - Min Period{min} |1D |

B [DIALOG]Mobile Phone Profile - Chan_— [-:'"‘ﬂ ﬁj
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W . Directory Service License

o CONFIGURATION > Miscellaneous > Activation Key

B o o

Fita Tool Tab Disleg Help B Suerver A nl I B Lewe

| Aclivabtion Key l Main Mondter i

Search l
Wireless Enterprse Pechege Name | Activalian ey | MAC Avess | Stelus |
Agplication Sample Deactvaled
PackageO OTNIbaGhwESEePvS 7] 14 sFbEleMF . DOOC23E63TS) QK

Fhone Setting
Packsasn QTNHbsGhwESEeFVS T+ xFbBlaHF. DODC220Z34FE  License MAC is for remote sysien
1 Announcement

- rﬁ [CIALOG]Activation Key - Detail l el & ]
System Time Package Name |Packagen | Activation Key |If3VDgASSthSDGI9XIjvE4DCJ8q05LXBtU?8rOtNk=||
NTP Sarver MAC Address [oo0Czoess7s | Status [or =il
DNS Server
System Options Active- Activel Master/Slave) |ves {charged, 20130701 ~ 20161231 | High &vailability{ Active/Standby)  [ves {charged, 20130701 ~ Z0161231) |
Syatem Copacity Samsung SIP Phone |1D (charged, 20130701 ~ 20161231} | Samsung Soft Phone for Windows |1D {charged, 20130701 ~ 20161231 |
Sysiam IP Informy Samsung FME for Android [1o {charged, 20130701 ~ 20161231} | Samsung FMG for iPhone [ |
Systafm infamesic Samsung PC Attendant = | 3rd-Party SIP Phone [1o {charged, 20130701 ~ 20161231} |
Vendor Depondsy Analog PhonelGateway) - | MeetMe conference Chanmel  [10 (charged, 20130701 ~ 20161231) |l
SHMP Cantig Wi Channel 10 (charged, 20130701 ~ 20161231 | SIP Application Channel [10 tcharged, zo1a0701 ~ 20161231 |l
Iotemai Proxy Co 3rd-Party SIP Trunk Channel 1o {charged, 20130701 ~ 20161231) | Embedded ACD Agent 1o {charged, 20130701 ~ 201612310 |
m Communicatar Consale - | Communicator with Srd-Party Phone |- |
Systam! IMINE} scme CSTA Link [10 {charged, 20130701 ~ 20161231) | Embedded Wall Board [to icharged, 20130701 ~ 20161231} |
Status: (MASTER] Ac I Directory Service [0 (charged, 20130701 ~ 20161231) |I WiFi Agent |10 {charged, 20130701 ~ 20161231} |I
Asarm: CHIC0) MAd () —

Pl Momory Filn

[ Message |

| Clemr || Detoch | bBaoip | Cloxs
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File Tool Tab Dialog Help

Locabon

Usgwr Group

Usar

MuitrExtecson Phone
MultrPhone User
User Prote
AOM
Attendant Console
Phone Key Frogramming
AOM Key Programming
Attendant Console BLF Seting
Mull-Extension Phone Sating
User Service Timers

Trunk Routng

Time Scheouwe

Service

Sysies [MINE|] scur-voc-42
[MASTER] Aative
Almm CRI{OIMAI(D)MIN D)

Stalua

cPu Memory e

sow Administrator £ AR

CONFIGURATION :‘

Single Phane User -l__M_S‘_‘L,L_"!i'_‘!‘IL £=
User Growp
Location

Extengion Number

uG-3G1

| Rate/Tinn | N
214-0-13 10004

PN4-0-13 2104

201404713 210218

STATUS
STATUS

AL b L - Charige

c

Maritceing
e Virkie Rnghack
O Saok Jarm
VOH I Madia Mode
CWS Maritsnng
Uner Accaunt Susbal
Pone TX Gae
TLS Kay Cucrystan Dueet Passwed

TLS by Deciypton Sl

ey Deceypann Oe

”m

o Coll Msdory
Alow Zakectwe Call
Une iwrPrsay
DUt Manoe) Daglay
Cat Agpomatcs
Brrar Asrauncavent
A for Farmaroes Col
Psuno after Teandler-Contss
Las Wr-hi
Combart Maue
G000 RTCR on ko
SpSnge Chok To Dul CU

& Schetule

Taapiey Frensus TIO an Coller Sersan
Use 3nenom
Use e

Pure IP-PBX Solution

* Directory Service Usage Configuration

o CONFIGURATION > User > Single Phone User/Multi-Phone User

© If the number of Directory Service - ENABLE exceeds in the license,
Directory Service does not work at all.

=
i

- - k

wnsd E3tenzisn Nomter
Collal fng Type Weow
Chach Heguiatin Frosoal | )

Appicuton Servee Satece Cruc )

FMS Joos N

Cab Recomng Wbod
TLE Koy Dacrypsan Pasdnond Tyse Daa el
TLS Sy Decryphun Davice 1D o

TLS bay Dweryption 1

WFT Matels PRone Heew

WPC Ale Lo [Crrenie

n Martan

Fhane Duplay Hams £iterm
PROXYE nows

- Cnange % Ml Type
Ukt Ty
<]  Dask Fhone Sevtlanecus Rivy Dwiey  |Disscie
<] e myap
-] Teire! bioass jos
RO LP-PRALY. op e [Cta
Vot Airvbee Auto Lpduie e

Weh AcORa) Prosytor

ve -] EHE Heodsel 104

310 0 00

[

= E’”’"
-] Teh WA Canon I

-] Une 28 |
- Uee W Agent "

Specifies whether the Premium CID is
used or not

[Saatch] Conplaisd (To

rim

[ 40413 146N ]
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= Premium CID Usage Configuration

o CONFIGURATION > User > Single Phone User/Multi-Phone User

File Tool Teb Dialag Help W Server Iy or 8 Lew

B FRADGE Urge Fene L - Change . : b -
5 Single Phane User l Main Monitor Cal! Mandtceing Sendd Batenzion Homber
< — = === Une Virkiw Roghack Collel Ring Tvpe oo
Uzer Growp F :
O ook Mam Chack Hegeiaban Prosonl [Oreenm
Location Location - -y -
- VOH I Med i Mode aral Drw -l Appicutan Server Setece Cruop
User Group Extengion Number WS Maritsneg rratts FUS Ione Narve
Usar Uner Accaunt Sushel Cab Recoming Wapod
Phone TX TLE Koy Dacrypsan Pasanond Tyse Diael -]
Mullr-E stecysion Phons TLS Koy Cucrystian Dosct Passwod TLS Sy Decryphen Device 1D
5 by Deciypton Gul TLS by Dwsnyption ¥
Multr-Phone Usar TUE ey Daceypann Os WET Matels PRone Herw -1
User Protle Micos Coll Matey ' ] NI Aude Logw (] -}
oM uGe UG-LO Aloar Salectve Call ] Fhane Dizlay Hams [ » Wartan =
- UG UGTL0x Uaw ridwrPrzay FROXYE nows
Attendant Console | \
uGr-ss1 UGI-LOg Dot Mo Daoglay -3 Cnange % Ml Type =
Phone Key Frogranming i UG T-L0 Cat dgpemarce Lhet Typm
ACM Key Programming ‘U:]’ UG -LO Brrar Asrauncawent % =] Desk Fhons Sevllanecus Ry Dwiey  [Disscle =1
Attsndant Console BLF Settrg  UG1 UGT4.04 A Ay Fenreeg Coit 2 VRS WVOIR =
i Ptsune ofter Trandler-Contes | Teive!l Aoass -
Mulli-Extension Phone Sating =L S s B | S PGS d o -=
Uger Sarvce Timers | Corbart Mane . =] Wotim Auntes Auto Lpdute we =l
Trunk Routng G800 ATCR on o " -} Wl ACOSE) Provtor D . <1
UGt g = 5 E -
SRS Che = & Haroe -] HE ]
e Schacue pSnde Chok To Daal CU " o € rodtel C
[+l Saidcs tctesd : Diwctorny Serdes =}
senice ol M 27} v wll Date spiey Prevus TIO an Callet Serean atie -] I Puth Nastcaton i -]
== = = L Ute Shenomn -1 Ure U8 | -]
Uss WC , - e W Agent " -1
S froay % Level Type. | Dato/Timn | ™
sles (M4 scmr-voc-42 - - i T e : f
4 e STATUS  2014-0%-13 210094 Specifies how to display the Premiun
Statua: (MASTER] Active STATUS | 8014-00-15 210074 cID
Alam CRI(D)IMAI (D) MIN{ D) STATUS = 2014-04-13 210815
s 20 2108 [— pply Clann
cPu Memory e o —

| Chwmr || Detach Help

stoh] Conplated (Todsl 277270  [2074-04-13 21 4641] [ NH-OETY R0 4
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= Premium CID Data

o Premium CID is delivered in the SIP header.

o P-Sec-PremiumCID is a private header for Premium CID.

® Basic Information is possible up to 6 among following data which has a display
priority.
v Name
v' Department
v' Position
v' Company Name
v Additional 4 Information configured in the User Profile

® Location Information
v’ Longitude / Latitude

® Photo
' v File Name / Update Time

miumCID: appld="2001@ug1.scm.com";

name=“Anna " ;department=" WE CM " ;position="Engineer " ;
company=“Samsung Electronics”;

type1=010-1234-1234 " ;type3=" scm@samsung.com " ;
Jlongitude="9b00c3f2e7cb4240";latitude="fbae08feb7be5f40";
age="2001@ug1.scm.com.jpg";imgchgtm="2014-04-03 11:57:45"
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B . Premium CID Display Priority

o CONFIGURAITON > User Group > Change User Group > Premium CID list
© Configure information to be seen with a display priority. It is possible up to 6.

W Row

File Tool Teb Dislag Help R Sorve B & Vs = RCTTIRF:

L‘OMA’!M ‘ Promium CID List l User Prolile ‘fmm Kamu | Main Monilor

= > vesr Groug | \-i
Creals Ussr Group I al
o - Semich Clam Huant
Change User Group
Grow Priveiy 1 Prionty § Prigity o Priority o Prigrity 5
nitormation - - —_— - ¥ 1_ 4 4\ -~ 1oty — ity
UGt Name Department Fozition Caompany QOMce Phone Numd,

Optans

Timers

Detsilng Evant Loggng Opt
mySinge User Runber Fret | |

Numder Tranatation |

Clck 10 hal Cabss Number

Fremwun CI0 Ust i

Serwce Group |

Dapartmeant : A B :
b & [DIALOG]Premium CID List - Change -
Position —
el Protie Fiald Name User Group (UG =] Priarity 1 I[[Narne =]
Brosence Piold Name Priority 2 [Department = Priority 3 Nams s
3 User Priority 4 [company E] Priority S Fosition b |
S Priority 6 [cellphone Numb = pepartment
3 Trurk Roulireg ELOLY 8 pHone NUINYSE ) Company
| chenge || appiy Close | Office Phone Number
Viewe ellphione Mumber y
Liryed Type | Dptel/Time | Hode Bnmn Syntom Enmp Dengription Fax Number
Systen’ [MINE] scme-vime-42 E-rnail -

Siatus: IMASTER) Active
Al CRICOIMAICHIMINCD )

cPu Memory Fibe

m [Change| Completion  [2014-04-05 125333)
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SCM Administrat

File Tool Tab Dialog Help

Administrator

Location
= User Group
Create User Group
=l Change User Group

Options
Timers
Detailed Event Logging Opt
mySingle User Number Pref
Number Translation
Click to Dial Callee Number
Premium CID List

Service Group
Department
Position

User Profile Field Name

|
L}

System: [MINE] scme-vmc-42
Status: [MASTER] Active
Alarm: CRI{D) MAJ(O)MINC D)

CPU Memory File

FIGURA

Presence Field Name >

.
Level | Type ||

& Serveri(,

Information I Wain Monitor ]

191,50 & Userroot B LevellEngineer

Pure IP-PBX Solution

y ~ Company Name for Premium CID Information

© CONFIGURAITON > User Group > Change User Group > Information

Musiicson Poscy
Nin Tigit (Dofautt Access Code)

Madia Ophon 3

Extarrial Conperetion 10

Retticeon User Group

VA

[« <]

LIE,-I-(

[Change] Completion

[2014-04-09 18:53:25] || (E1 F

= hange

Delauil Accass Code

Satvice Cal Alce

Cade

SRTF Mline offer Option

user Graup
j Search Clear | Reset |
User Group | Host |Comgany Name|CDR Storage _,,JAuthenticatio__,| WMOH ID ] MOH Ensble |Tra|
uG1 uglscmcom Samsung Electr,, None Internal 1100 Enable 111!
i (DALOG]Informaticn « Tharge
Uaer Sroup . Host
I Lompany Nene Semoung Dactronice I COR Storsge Cotione
Authanhication Method I tmrrinl =] O 0
NCH Enable Enady (> Tranzis Ringback Tone _|:_v_=
User Group Code = T Numtet =
QOR(QUalty of Prolecycn) {auy ) P aim =
Nzonthe MDY LUAR Ronot Duwestory

Search
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P - User Profile Data for Premium CID

W [5CM Adminissraton

File Tool Teb Dioleg Meip

i Localion

I User Group
i User

Single Phone User

User Profile l Main Manitor |
User Geoup |
Extenizion Number [

& CONFIGURAITON > User > User Profile
© Name/Department/Position/Additional Information/Photo

User D
Mollbox Rumber

Multi=E xlensson Phane v —— e
Multi-Fhone Liser :U‘ [Applicaton Urer Ehow
fue ot 1D Pasyword
AlM T l Name 2100 User SIgup
|
Attendant Console e lacadh -~ X I Deparinent et Bl
Phone Xey Frogramming | I Posttion . A ArA Priraicy Node
| —
AOM Koy Programing X ST SRR L = Presence
Z ¢ $ [ reanyWandl S e h
Aftendani Conssle BLF Satting -zﬂ-n hotn File Nene " o 3 (mocw -
) X e ju Otfice Phone Nunber ™ Celighone Mumbar
Multi-Extension Phane Settng W i g s Sy e
User Service T | EAN el ar | = "
aor Sarvce Timers U
VM,
Trunk Routing “.'" ParN
| Time Schedule f e i Use
Huaey |2 ManDoy Nutber 10K Descnpion
1 ervice
L Cutiook Add-in VES [+| Attach Voice Fie vE
G ‘ Volcw Altech Persizsion “v_i Save Sent Yoice Mal £
1 Fegisiered E-mall Address From Address
Systom [MIKE] scme-yme-42 - Notice Tranaler —
Stalus: IMASTERL Active Natice £omml Adcvesal Noticn E-mall Addiwss?
. "
Alerm: CRIC0) MAIC 03 MINCO) Notice E-mal Accressd Kotice E-mail Addrassd
cPU Memory File Mobice S-msl AddresasS
. —— Debvery W
m Delivery E-mal Accress! Delivery E-mail Address?
Delivery E-mad Addrezsd Oulivary E-mall Addressd

Change

Apply Close
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W - User Profile Field Name for Premium CID

o CONFIGURATION > .. Group > Change User Group > User Profile Field Name
o Add/Delete the name of additional user profile data for Premium CID

ISCM Admi
File Tool Teb Dinlag Help M Server 4 Unmi B Level
ni w m
scu Administrator B ARNC I
commm | User Profile Field Home Premium CID List | Main fomtm |
Language -
Croate Usar Group < 4,__’
~ < Search Clenr fHoaret
Changs User Grovp
wiomation —Lsngoege | LI - S— — ~NONE
Kodaan 1 Office Phone Number
Options Englizh 1 2ffice Phone Number
Timers Korean 2 Celiphone Numbes
Datalled Evant Logging Opt English 2 Celiphone Number
nvSingle Usar Number Prel | Forean 3 FAYX Number
Number Transiation English 3 FAX Number
Korean : E-nan
| - Cach 10 Oinl Cabee Number
' English 3 E-mail
Pr o
emium CID List yoTesh 5
Service Group 1 English %
Depertment Korean M (DIALOG] User " - — ; — lam o .
Position trglish | Applicasien User - — Phota i
""""""""""""""""" Yore: Uset 1D s rreereeeeeeeeee
User Profile Field Name e ‘ K Passwse) ‘
Eralish | Nan | v
Preasnce Fielo Kame < | Linox
Korean Extension 2100 -l FCM LA ;} "
] User e —
Eralish Position Managnr -] - ]
i Trunk —— = — =5
Dk Roisthg wiie 1/ LDAP Sarver Manager {No -1 _.J :
*x xxx? . | Sysien P Fiin Namo DeeanyWandl e i N vl
] : E - .
[ Srstom Viewsr ]| Event Viet Ofice Phone Musber an-27- 124 Fshone Number o10-25%0- 1234
Leyal - ,A ‘“".‘;' con - atch
Systam: [MINE] scme-vme-42 : FAX Number Emed tosia@rsniong 2
Status: [MASTER] Active VM/AA
Almtm. CRICOIMAILOIMINLD ) W Use
Malinay Nusher T Detcnnton
i SERVAY il o Datach || Mol Close
m O SN1a-T4- 00 18
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o CONFIGURAITON > User > User Profile

o Click Search button to upload a photo file. Application Id is used for Photo

File Name automatically.

T

Fiin  Tool TYeab Dislng WHWelp

~ Single Photo File Upload - admin

Locsbon

User Group

User
Single Phane User
Muls-Extension Phone

Muls-Phona User

AMON

Attendant Conzole
Fhone Ley Programming
AOM ey Progranming
Altendant Consode BLF Setling
Muls=Extansion Phorme Selting
Venr Sernce Timers

Trunk Routing

Time Sohedule

System IMINE] seme-vmo—-42
Sthntus. IMASTER] Aclive
Alnrm, CRICD)MAZLOIMNCD )

<y Memory Fliln

“User Profile | Simgle Phone User |

Mn{n Monitor

Pure IP-PBX Solution

Uszar Gtovp (-] Uset © =]
Extonsion Numbet -1 Moy Mumbet =}
Snarch Ty Heanlt
il [CEALOG) Wswr Profie - Cnanga p—
[_&v'l;lmn'mil]ém
Uszer D Password OOt
Nane :._“. 1 AIOup
Exterision | 200 i=] Oepartnent
Poadtion '-AZ A-A Primary Node
LDAE Server Mansges v Presence [
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B . Single Photo File Upload - Personal Assistant

& My Info - Windows Internet Explarer L=l

>

My Info

Photo

m

| Search... Register
| S - - ” I

| Photo Type for uploading : jpg, png, bmp |

1D

Name
User Group

Extension Number

Department [ 4

Position

Current Password

New Password

Confirm Password B :
ID 2001@ugl.scm.com

Office Phone Number ¥

Login

Password eeeeese

Save ID [| IEnghsh
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-

B Costomer Duta Inpeny

bt

| User Profile

) *Batch Photo File Upload

o MANAGEMENT > Photo File Management
© Support TAR Files. Alpha numeric name is only supported

Pure IP-PBX Solution

"S;-)ecifies File mapping Information for
each user.

& Nalnsd Filluring
Wive Jurl’mllo T [ Pissnnne | | Syatem Photo File Hane Dirne in [ Othan Prone i
ool B =TTy T 1 e 1 R T I L R I
N = 20N PG 2cnmcongd u
| e Tusl Tal  Dinkag  Help ol o |
00N A5 CON G/ [
= —— — e
Administrator &2 & = wote
b
'
D Ry & !
PRolo File Manegemen) . {
N
b
ACTess Penission ~
’_‘_Inwlnl_lh_»;:.u us
COR Searage Opsons 1 te o s -
‘ '5 wiat nf Farmard NI o 1
Dalstiase Prwent Cak Farvand Bus .
2 Coll Agrizeion Conirol Presetl Cab Formand No Answe %o
: vard Unrsachesie e
huihentcalion Fresw! Col Forword DAD .
Apzess Condrol LisXACL) ¥ a Voy Progranmmyg el
TOS Canwol Yo e - t
) No
LOAP Diats wegart Agwiit Lpat ©mite e
Mable Prane Prelie b
N »
] (eek . [l Docoment 7] 2= B o
" Iwmpost M Export ML " wpure Emport
= = & bevo |—
ol #2PDFRander2h
_J‘.', wWaeb Sils
@3 SCN Admiris trator
g@lu g0z
[t Dade/Tims |
Systen [MIRE] scmevme-&2 e US  2018-0414 143255 1
Stutux IMASTER] Axtive STATUS | 2014°D0-14 14 2258 LR 1
Alwew: CHICOYMAI (B)MIR (D) STATUS | 2014-0414 14 3055 sene-wne—29 I I
Patch File Upload
cirg Kemary File Filn name | L 7 . I
Heszzn | Filnz 0f fype: | TAR Eiles Y =l

Open
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B Photo File Management

o MANAGEMENT > Photo File Management

- Adminichraton 'A % N

File Tool Tad Dinlog Help B St A User B Lovel!

“Phetn File Munsgement t ]!-gn Mondtor |

Seorch

i Access Permission

Totnl File Size | Totsl File Count |
ii" COR Storage Optons 1Moy te &

i’ Damabaze

7 Call Admészion Control

i Authentication

© Access Confrol UssACL)
TOS Control

¢ LDAP Data impart

Phato Fle Managanent

® [DIALOGIPhOto File Management - Command [
‘ Command Type ||| - |i_|i

iy Cloxs
Carmprase Al
Lielele all
Adlust
A sy
[ 1141 Oetudl |[Commanall Vptned £ | Detnch || #hu § luxn h

" a2 gval | Type | Dnte/Timn | Nodg Gpmy | SyatemNmpmn | Dug cliptinn
Systynd MHIE] stmetvme:4% STATUS  2014-04-14 143955 NODE t scme-vire-23 Photo File Procesaing A/A Sync End
Sletvs: [MASTER] Autive STATUS 20140414 143055 NODE 0 semu—vine-A2 Photo Fila Procassing A/A Sync End
Anre: CRICO) MAI(0) Mim (0 ) STATUS - 07400014 14359 NODE 1 scme~vmen 23 Photo File Proceszsina. AA Sync Start =
\ y
e Wumety File I wt Dutsch || Huelp L

v Compress All : Compress all files in the down directory. Compressed file can be download with the Download button
v" Delete All : Before upload new file, all files can be deleted

v" Adjust: : Delete unused files

v As Sync : Manual AS Sync is supported

v Download : Compressed file can be download
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Presence Service Activation for FMC

J

© 1. configure the Presence Service Server
© 2. configure the Mobile Phone Profile

o 3. configure the Presence Field Name
» Used Port : 18202

Pure IP-PBX Solution

M (SCM Administrator)

File Tool

Tob

Diolog Help

Prosoence Sorvice

CONFIGURATION

(=]

Clooy

Usar Group |

A User Group - -

& User

Seorch ||

_Nome o Type | 1P Addross | Part i

Server | Directory Service Server | Mobile Phone Profile | Locetion Service Server

Protocol [Public 1P Ad

[P TR =S,

B tevallEnaineor

El Trunk Routing Internal Presence ,,

PRAESENCE_UGT
1 Time Schedule

Service

23]

Wirmlmex Enterprixm

Maobille Phanm Prafile

Mobille Swervice Server

Log File Uplosd Sweover
Logo File Upload Server

Prhoto File Upload Server

[Prasence Sevice Server l

— —
Location Service Servar

Mobile Configuration

‘|
FME Zone 1 '
| we || « | |

171 €1 Creote Exool

| » |[»»] Dotoil || | Chonge || Dolete || || petaoh

M Ammet Camtiairmtiom

1 R " N
h | Lovaol

Byxtom: scme vme - On

Time

e Node Noamo sSyn
2Z014-04-11 161025

e k. L
xeme-vme=-os

| sues

s

CRIBER REG TIMEGLUT

. [ STATUS NODE O
Bintux: Active Alons STATUS  2014-04-11 14:10:41 NODE O some-ymao- 00 [PROFILE] Profile Creation END
Alarm: CHICO0) MAS ( O) MIR C O ) x STATUS | 2014-04-11 141840 NODE O aome-yvmo-08 IPROFILE] Profile Creation START I
| «
Py Moemory File [ Ciear | Detacn || Heip
o U

I Help || close |

CUGIIGT] NA, -
Avallable ..

b
I Croxe |
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. Presence Service Activation
1. configure the Presence Service Server

Configure this server for Directory Service.
[CONFIGURATION > Wireless Enterprise> Mobile Service Server > Presence Service Server]

( B [DIALOG]Presence Service Server - Change li‘&]
User Group I G i~ Name : =ENCE
Service Type ||1nternal Presence Server |E][ IP Address
Port ' B Protocol .
FPublic IP Address | | FPublic Port 18202
Public Protocaol [TLs =]
i Change Apply i . Close i
Item Description
User Group User group to which the Server belongs
Name Server name
Service Type Internal : SCME is operated as the presence server. IP Addr and Port are

inputted automatically.
External : External presence server.

IP Address IP Address of the Server

Port Port of the Server

Protocol Protocol of the Server

Public IP Address Public IP Address of the Server
Public Port Public Port of the Server

Public Protocol Public Protocol of the Server
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. Presence Service Activation

2. configure the Mobile Phone Profile

[CONFIGURATION > Wireless Enterprise> Mobile Phone Profile]
- Presence Service Option set to the “Enable” for service activation.

Pure IP-PBX Solution '

& [DIALOG]Mobile Phone Profile - Change | ol et

User Group =X =] Extenszion Number {2001 [~]

Mobile Phone Number | -] User Agent Infa | [~]

Roaming Trigger |—?IZI | Roaming Delta |1D |

Roaming Scan Period |3 | Noize Supression Rx |Disah|e |3|

Hoize Supresszion TX |Disab|e E“ AECH |Speaker Phone El

Echo Suppression |Ena|:u|e E“ Enable Swing Free Rx |Enal:u|e |3|

Enable Swing Free Tx [Enable -] Enable CNG [Enable -]

Media Start Port [10000 | Media End Part [30000 |

Multiframe Enable Disable -] Multicast Enable [Disable -]

TOS Media Valua(DSCP) [192 | TOS Control Yalue{DSCP) [132 |

JBC Threshold [ | SIP Rx Port 5080 |

SIP Rx Public Part |5080 | Nodel SIP Rix Port (5090 |

Nodel SIP Ry Public Part 5090 | Pratocol - public netwark [TLS [-]

TLS Connection - public netwark |F|euse E“ Expire Time{zec) - private netwaork |38IZIIZI |

Expire Time{zec) - public netwark |SEIZIEI | ZIP Registration - WiFi Hotzpot |Enal:u|e |3|

ZIP Regiztration - m%olP |Enah|e E“ Directory Service - Private{Office] |Enah|e El

Directory Service - WiFi Hotspot |Ena|:u|e E| Directory Service - m%olP |Enal:u|e |3|

I Presence Service - Privatel Office) |Enal:u|e E| | Frezence Service - WiFi Hotspot |Enal:u|e El]]]

I Frezence Service - myolP |Enal:u|e [*l] Location Service - PrivatefOffice) |Enal:u|e El

Location Service - WiFi Hotzpot |Ena|:u|e [~] Location Service — myolP |Enal:u|e |3|

Update Location - Min Distance(m) |5IZIIZI | Update Location - Min Period{min} |1D |
Update Location - Forced F'eriu:u:l{hu:uur]l|3 | Update Location — Start Time ::@

Update Location - End Time ::@
Change Apply Close
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- Presence Service Activation

3. configure the Presence Field Name

Configure the presence field. (1~7 field is available)
[CONFIGURATION > User Group >Presence Field Name]

B [SCM Administrator]

R ——

Pure IP-PBX Solution '

File Tool Tab Dialog Help BB Serverin2s51,19227 & Useradmin B LeveliEngineer
Administrat
< Oh ' Presence Field Name Premium CID List Mobile Phone Profile Department Wifi Agent User
CONFIGURATION
L Language [ E“
Lacation 2=t Search ‘i Clear ] Reset
HizUsesGrong Langusge | index | Name |
Create User Group Korean 1 Work
Change User Group English 1 Work
Service Group iKorean |2 Mesl
Department English | 2 Meal
Korean 3 Meeting
Position > 2
English 3 Meeting
User Profile Field Name Korean a B-Trip
I Presence Field Name English a B-Trip
User Korean |'s DND
Trunk Routing English S DND
Time Schedule Korean |8
) English 6
Service t
; - || Korean T
wWireless Enterprise English 5
Application
Phone Setting
SangunceInent o [l 141 ¢1ay [r](w] [ Detail |[ Change || Excel || Detach || Help | cClose |
System Viewer Event Viewer
s % = o 08 Level Type DailefTime Node Name Sysitem Name Description
ySIom-Seme_vinc STATUS 2014-04-14 15:41:05 NODE 0 scme-vmc-08 SUBSCRIBER REG TIMEOUT : UG[UG1] NA,., =/
SRS AT R R STATUS  2014-04-14 15:40:57 NODE 0 scme-vmc-08 SUBSCRIBER REG TIMEOUT : UGIUG1] NA,.
Alorm: CRUCH ) MAL COXMINGO ) - FAULT | 2014-04-14 14:33:45 NODE 0O scme-vmc-08 | AUTHENTICATION FA|L[2005@UQ1.scm.com:J
4 [
SEL Memory Elle | Clear ]| Detach ]| Help ]I Close |
Message | [Change] Completion [2014-04-14 16:19:29] 201
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y =~ Location Service Activation for FMC

© 1. configure the Location Service Server
o 2. configure the User Group Option for Location Service

© 3. configure the Mobile Phone Profile
» Used Port : 18202

M [SCM Administrator] . " - P ) l‘;b

File Tool Tob Diolog Help Bl Sorver1Ozs1, 19227 KR Useradmin B Level L Engineor

SCM Admi'nis’t'rator

CONFIGURATION Location Service Server | !:',"’,5,4",2_0",5"!}""-"’ Server | Dircotory Service Sorver | Moblle Phone Profile
User Group I |'“
User Grou ey
| Uzer
__User Grouwp | (== 7 O | == =
B Trunk Routing LG LOCATION LG Internml Lacation S
il Time Sohedule
4] Swervice
Wirg = prie
Mabile Phone Profile
Mo e Service Options
) Mobile Service Saerver
Log File Upload Server
Logo File Upload Server
Fhoto File Liplomsd Server
Directory Servioe Sarver
L0 ra o gy PR TV PO R T YT T
lLooutlon Sarvios Server ' l
obile Configuration |
A |
PMS Zon —————————— — — — —_— e — ——
Ay S (l*ll«] 121 ¢1> [vlw]| [ Deton || Greote || Ghonge || Delote || Excel || Detocnh || weip |[ Close

AN Amant Coantiacratineg

R { Typn Dote/Time Node o Syntom Nome Doscoption

R ST M Y e ‘ STATUS | 2014-04-11 16:10:29 NGO zcme~vmo-0n SUBSCRIDER RAEG TIMEOUT : UGIUGT] Na., |

Statua: Aotive: Alone STATUS | 2014-04-11 14:18:41 NODE O xcme-vme-08 [PROFILE] Prafile Cramtion END | Available |

Alarm: CRUCOY MALL DY MINKD:) STATUS | 2014-04-11 1411840 NODE O scme-vme-08 | PROFILETPfafiia Craation START x =l
d | ol |

LU Memuory rite |__Cilear || Detoch || Help || Close |
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" Location Service Activation
1. configure the Location Service Server

Configure this server for Location Service.
[CONFIGURATION > Wireless Enterprise> Mobile Service Server > Location Service Server]

B [DIALOG]Location Service Server - Change =
User Group I G { Name QCATION_UGT
Service Type |Ir|ternal Location Server [3] IP Address
Port Protocol :
Public IP 4ddress \ ] Public Port 18202
Public Protocal ITLS -]
Change Apply Close
Item Description
User Group User group to which the Server belongs
Name Server name
Service Type Internal : SCME is operated as the location server. IP Addr and Port are

inputted automatically.
External : External location server.

IP Address IP Address of the Server

Port Port of the Server

Protocol Protocol of the Server

Public IP Address Public IP Address of the Server
Public Port Public Port of the Server

Public Protocol Public Protocol of the Server
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- Location Service Activation

s

2. configure the User Group Option

[CONFIGURATION > User Group > Change User Group > Options]
- Mobile Phone Location Service set to the "Yes” for service activation.

U=er Group |LIG‘I—|:v|| Transfer RingBack Tone kA H |E||
Operator Recall |Disab|e E“ Auto Answer Attention Tone |Be|lc:0re 1 E"
Auto Answer Tone Count |El E“ Chain Forwarding |First Callee E"
Call Authentication [Disable -] CSTA Part Ei |
kaximum Call Forward Count |3 | Long Duration Call Auto Release |Disab|e E"
Park Announcement IO |1‘IDD E“ Push Service Announcement D | E"
Wake-Up Announcement 1D |1EI4EI E“ Wake-Up &Announcement teration |3 |
Wake-Up Mo Answer Betry Count |3 | Wake-Up Ring Type |N0ne E"
Callback Ring Type |N0ne E“ Recall Ring Type |N0ne E"
Paging On Anzwer Ring Type |Nnne E“ Dizpatch Conf Ring Type |Siren 1 E"
Predefined Conf Ring Type |Siren 1 E“ Line Seize Option |None E"
Tran=fer Recall |Enab|e Al E“ Application Server Service Group |UG1—APPGFIF'1 E"
Nodel App Server Service Group | E“ Miz=ed Call by Multi-Device |Di3|:|IE|L5,.I Dizable E"
Mizzed Call by Hunt Answer |Di3|3lag.I Dizable E“ Mizzed Call by Multiring Anzwer |Di3|:|IE|L5,.I Dizable E"
Mizzed Call for Pickup |Di3|3lag.I Dizable E“ System Speed Dial Dizplay |Speed Number E"
Tran=ter Target Display for Recall |Enab|e Operator Only E“ CS5TA Node Code |E| |
No Ring for Multi-Device |Disal:u|e E“ Minimum Number Translation Length |1D |
Hunt Group Member Service |Disal:u|e E“ Smart Bouting Service |Enab|e E"
Uze Default Access Code Use List |Nn E“ All Hot Desking Logout |Disab|e E"
All Hot Desking Logout Time |@||@|@ Multi-ring Member Display |Mu|ti—ring E"
LOAP Server lpdate Ootion !Nnt use Dialing Number Dizplay for Qutgoing |Peer Infa E"
tobile Phone Location Service |\Hes %h
Change Apply Close
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- Location Service Activation

3. configure the Mobile Phone Profile(1/2)

[CONFIGURATION > Wireless Enterprise> Mobile Phone Profile]
- Location Service Option set to the “"Enable” for service activation.

( B [DIALOG]Mobile Phone Profile - Chan_ge_ Ll_lﬂ-z--u ]
User Group [UG1 [=]| Extenszion Mumber {2001 [=]l
Maobile Phone Humber | [=]| User Agent Info | =]l
Roaming Trigger |—'."IZI | Roaming Delta |1IZI |
Roaming Scan Period |3 | Noize Supression RX |Disab|e |E||
Hoize Supression TX |Disab|e |E|| AECH |S|:|eaker Fhaone |E||
Echo Suppression |Enab|e |Z|| Enable Swing Free R |Enab|e |Z||
Enable Swing Free TX [Enable -] Enable CHG [Enable -]
Media Start Port [1o000 | Media End Port [30000 |
Multiframe Enable [Dizable =] Multicast Enable [Disable -]
TOS Media Value(DSCP) [192 | TOS Control Yalug(DSCF) [192 |
JEC Threshald [4 | SIP Rx Port 5080 |
SIP Rx Public Port 5080 | Nodel SIP Rx Port 5000 |
Nodel SIP Rx Public Part 5090 | Protocal - public netwark [TLs -]
TLE Connection - public network |F|euse |E|| Expire Time{zec) - private network |35EIIZI |
Expire Time{sec) - public netwark 3600 | SIP Registration - WiFi Hotspot  [Enable -]
ZIP Regiztration - m*alP |Enab|e |E|| Directory Service - Private(Office) |Enab|e |E||
Directary Service - WiFi Hotspot |Enab|e |Z|| Directary Service - mvolP |Enab|e |Z||
Presence Service - Private(Office) |Enal:u|e |E|| FPrezence Service - WiFi Hotspot |Enab|e |E||
Frezence Service - myolP Enable |E| Location Service - PrivatelOffice)  [Enable =
| Location Service — WiFi Hotspot Enable Location Service — m%olP Enable -
| Update Location - Min Diztanceim) 500 |Update Location - Min Period{min) (10
Il!pu:late Location - Forced Period{hour)(s | | Update Location - Start Time [0 [~ :{oo] - ||: k)
Change Apply Close




SCNiExpress @ o

Pure IP-PBX Solution s

=+ Location Service Activation

3. configure the Mobile Phone Profile(2/2)

[CONFIGURATION > Wireless Enterprise> Mobile Phone Profile]
- configure location service option

Item

Description

Location Service - Private(Office)

Select option for Using Location Service when Private WiFi
Network Zone register (Default: Disable )

Location Service - WiFi Hotspot

Select option for Using Location Service when public WiFi
Hotspot Network Zone register (Default: Disable )

Location Service — mVoIP

Select option for Using Location Service when LTE Network Zone
register (Default: Disable )

Update Location
- Min Distance (m)

Enter Minimum Distance Meters for Location Service
(default : 500 meter)

Update Location
- Min Period (min)

Enter Minimum Period Minutes for Location Service
(default : 10 min)

Update Location
- Forced Period (hour)

Enter a Upload Period Hour for Location Information
(default : 3 hour)

Update Location - Start Time

Enter a Service’s Start Time for Location Service
(default : 08:00)

Update Location - End Time

Enter a Service's End Time for Location Service
(default : 08:00)
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~.. Push Service for WE VoIP(iOS)

. 1. Introduction

© To receive aincoming call, WE VolIP must be registered to SCM.
© WE VoIP(iOS) can send aregister message to SCM when WE VolP is wake up.
© Push Service is used to request a registration to WE VoIP(iOS).
© To send a push request to APNs, firewall must be opened.
- TCP 2195 port

WE VoIP(0S) -

APNs

(Apple Push Notification Service) SCME

Push Request

Push Notification

Wakeup by push
REGIST

INVITE

200/0K

ACK

36
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~.. Push Service for WE VoIP(iOS)

" 2. APNs Link Setting

© DNS configuration is required to connect link to APNSs.
- [CONFIGURATION > Miscellaneous > DNS Server]

& [DIALOGIDNS Server - Change o] @ =
DNS Server 1 [10.41,128.2d | DNS Server & 165213206161 |
DNS Server 3 | |
Change Apply Close
\
o Activate a Push Notification Service Option. DNS Server 1P
- [CONFIGURATION > Wireless Enterprise > Mobile Push Service]
& [DIALOG]Mobile Push Service - Change o] @ =
0% Type Service Activation ENAELE ||Z||
Status Node Name
Change Apply Close
\

Check Current Link Status Change to Enable

\
& Mobile Push Service [ || ]
Search

05 Type | Service Activation | Status | Node Name |
03 EMAELE CONNECTED \ NSDE O
0% EMAELE CONNECTED NODE 1
4] 121023 [e]lm | Detail || Change | Excel || Attach || Help || Close |
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~.. Push Service for WE VoIP(iOS)

o 3. Check the TCP Link Status

© Check a link status by Wireshark program in SCM.
- Input wireshark command in terminal.

~ root@scrme-vme-17:~ El@

[root@zcme-wmc-17 14 wireshark]]

o If there are keep-alive message, APNs link connection is success.

[ etho: Capturing - Wireshark EI@

File Edit View Go Capture Analyze 5tatistics Help

e @ @ B«»927 2 [EE Q] - tcp.port == 2195

No. . Time Source Destination Protocol | Info

J TCP Keep-Alive
=

||E Filter: Htcp.port == 2195 /—r'ﬁ“_m:ressmn... I @ Qlear” Wf ﬁpply‘
i
|

P Frame 2977 (66 bytes on wire, 66 bytes captured)

I Ethernet II, Src: Vmware_cc:ec:eb (00:0c:29:cc:ec:ef), Dst: IETF-VRRP-virtual-router-VRID_02 (00:00:5e:0
P Internet Protocol, Src: 10.251.192.217 (10.251.192.217), Dst: 17.172.232.46 (17.172.232.46)

P Transmission Control Protocol, Src Port: 54792 (54792), Dst Port: 2195 (2195), Seq: 1, Ack: 1, Len: ©

-

0002 00 00 5e 00 01 02 00 ©c 29 cc ec e6 08 0O 45 00 e ) I E.

00le 00 34 4f 2d 40 00 40 06 25 e8 0a fb cO d9 11 ac L40-@.@. %000,

0020 eB 2e db OB B8 93 58 ab b2 ea da 73 91 dl 80 1@ ...... Xo o.05.0..,

0030 00 45 2d c8 00 00 01 O1 08 Da 0O 52 10 a4 67 95 E- ...R..qg.

0048 b3 fe .. -
eth0: <live capture in progress= File... = Packets: 20689 Displayed: 12 Marked: 0 Profile: Default

38
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~.. Push Service for WE VoIP(iOS)

. 4. Push Service Enable

© To use a Push Service, next option must be enable.
- [CONFIGURATION > User > Single Phone User/Multi-Extension Phone]

& [DIALOG] Single Phone User - Change =] @ (==
Call Monitoring |Disat-|e |z|| Send Extension Number | |J
Use %irtual Ringback |Disab|e |z|| Caller Ring Type |N0ne |z||
Off Hook Alarm | El Check Registration Protocal |Disab|e B|
MOH SIP Media Mode |Send only ﬂ Application Server Service Group | @
CMS Monitaring [Disable -] FMZ Zone Hame | =]
Uzer Account Mumber | | Call Recording Method | |z||
Phone T Gain | | TLS Key Decryption Password Type |Direc:t B|
TLS Key Decryption Direct Passward | | TLS Key Decryption Device 1D | |
TLS Key Decryption Salt | | TLS Key Decryption IC [s12 |
TLS Key Decryption DK |20 | NFC Mabile Phane Name | =]
Phaone Call Histary [on =] NFC Auta Login [Disable ]
Allow Selective Call | Bl Phone Dizplay Name |Extensi0n Number |z”
Use InterProxy PROXYE Index
Input Humber Dizplay | |E|| Change to Multi Type | |E||
Call Appearance Uzer Type
Error Announcement | |z|| Desk Phone Simultaneous Ring Celay |Disab|e |z||
CLI for Forwarded Call | =] Use mvolP
Resume after Transfer-Cancel |N0 @ Telnet Access |Disab|e ﬂ
Use WiFi [Enable =] SIP-PRACK option [Disanle =]
Comfart Noise o =] Maobile Number suto Update [ves ]
Send RTCP on Hold |N0 Bl Web Access Protocol |http1’https |E||
mySingle Click Ta Dial CLI [office Number =] EHS Headset [Disable =]
Service Schedule | @ Premium CID Dizable
Dizplay Premium CID on Caller Screen |Disab|e @ I Push Motification Enable -
Use Blustoath [0 =] Use USE All [=]
Use NFC [ves =] Use WiFi Agent [Mo ]

Change Apply Close
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= 1. Leaving Office Class of Service

Leaving Office Class of Service

- Provides restriction policies when user leaves the office.

Stepl) Service Schedule settings
Step2) Restriction List/Policy settings
Step3) Leaving Office Class of Service settings

Step4) User settings

41
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‘Service Schedule Settings(1)

1. Select the User Group and Service Schedule.

Pure IP-PBX Solution

B [SCM Administrator]

[E=R(ECR ==

File Tool

Tab Dialog Help

sem Administrator

B Server10zgs, 19423 & Userroot

E LeveliEnginzer

CONFIGURATION Service Schedule [ Class of Service ] Directory Service Control ] Single Phone User ] Emergency ...
r User Group | |Z|| Service Schedule | IE“
LeBeiTEn | Search || Clear || Reset |
Uzer Grou
El P User Group | Service Schedule | Service Schedule Status |
User zcme3 Service Schedule 1 Unset -
Trunk Routing scmas Service Schedule 2 Unset I
B Time Schedule scmi3 Service Schedule 3 Unset
. EormEd Service Schedule 4 Unzet
Calendar Exceptions
=CmES Service Schedule 5 Unzet
Ring Plan Schedule X
=CmE3 Service Schedule 6 Unset
e [P @Eaie ECMES Service Schedule 7 Unzet
Service Schedule scmed Service Schedule 8 Unset
Service sCcmes Service Schedule 9 Unzet -
Wireless Enterprize scmi3 Service Schedule 10 Unset
Application sCcmes Service Schedule 11 Unzet
X =cm23 Service Schedule 12 Unset
Phone Setting -
=CmE3 Service Schedule 13 Unset
ARREUREEEN] ECMES Service Schedule 14 Unzet
Miscellaneous Fcm23 Service Schedule 15 Unzet
Gateway ~ | scmzs Service Schedule 16 Unzet J
Active/dctive Redundancy - |E||E| 1/1 (352} |I||E| | petail || change | Excel |[ Detech || Help || Close |
System Viewer
Level Tupe Date/Time Node Name System Name Description
System: [MINE] scme—vymc-40 ¥e ¥ B
Status: [MASTER] Active Alone
Alarm: CRI{0) MAJ { 0) MIN {0}
4 | 2
CPU kMemor File
i | clear || Detach || Help || Close |

[Search] Completion (Total : 32/ 32} [2014-04-11 14:21:25]

Message
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- Service Schedule Settings(2)

2. Configure weekly work time.

& [DIALOG]Service Schedule - Change E@

User Group |scm23 EH Service Schedule |Service Schedule 2 E“

| Monday | Tuesday |Wednes..| Thursday| Friday | Saturday| Sunday | Holiday1 | Holiday2 | Userl | Userz |
o0:00

01:00
0z:00
03:00
04:00
Unset 05:00
06:00
07:00
0&:00
09:00
10:00
11:00
12:00
1300
14:00
15:00
16:00
1700

Set 1800 Dby Type | Start Time| End Time | Service |
Frifiay 00:00 20:00 Set |
|

19:00

20:00
21:00
22:.00
23:00

Change Apply Close

> Holidayl, Holiday2, Userl and User2 can define
in [CONFIGURATION > Time Schedule > Calendar Exceptions] Menu
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»Service Schedule Settings(3)

3. Check Service Schedule Status.

Pure IP-PBX Solution

Leaving Office Class of Service is activated when Service Schedule Status is ‘unset’.

& [SCM Administrator] EI@

File Tool Tab Dialog Help B Server10251,19425 & Userroot B Level1Engineer

som Administrator

CONFIGleATION Service Schedule [ Class of Service ] Directory Service Control Single Phone User ] Emergency ...
Uszer Group | E“ Service Schedule | E“

Leesticn = Search Clear Reset
EH U G
) Usier Een User Group | Service Schedule | Service Schedule Status |
Uzer =omes Service Schedule 1 Unzet -
Trunk Routing scmi3 Service Schedule 2 I Set I
= Time Schedule sCm2d Service Schedule 3 Unzet
. zCmeEd Service Schedule 4 Unzet
Calendar Exceptions
sCcmi3 Service Schedule 5 Unset
Ring Plan Schedule 8
sCmEd Service Schedule & Unzet
IR (PlEr SRR scmi3 Service Schedule 7 Unset
Service Schedule =cma3 Service Schedule 8 Unzet
Service scmi3 Service Schedule 8 Unset -
Wirelezs Enterprize sCcmEd Service Schedule 10 Unset
application scmi3 Service Schedule 11 Unset
. sCmad Service Schedule 12 Unset
Fhone Setting
sCmEd Service Schedule 13 Unzet
L scmi3 Service Schedule 14 Unset
Miscellaneous =CmEd Service Schedule 15 Unzet
Gateway | scmes Service Schedule 16 Unset J
Active/Active Redundancy < |E||E| 1/1 (32) |I||E| | petail || change || Excel || Detach || Help || Close |
System Viewr
Level Type DatefTime Node Name System Name Description
System: [MINE] scme—vymc-40 | vpe | | | - | — |
Status: [MASTER] Active Alone
Alarm: CRI(O)MAJ (O} MIN( O}
4 | b

cpu Memory File | Clear H Detach J| Help H Close J

[Searchl Completion (Total : 32/ 32)  [2014-04-11 14:22:34]
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B .. Toll Restriction List/Policy settings(1)

\'|

1. Create Toll Restriction List
Configure a restriction list for leaving a office.

& [SCM Administrator] — =

File Tool Tab Dialog Help B Serverinzsi 19423 & Userroot B Level1Engineer

son Administrator

Toll Restriction List [ Service Schedule ] Calendar Exceptions Class of Service ] Directory Servi..

CONFIGIjHATION

. - Uzer Group | E“ Hame | E”
X Search Clear Rezet
[ Trunk Routing
Route | User Group | Hame | Digit | Restriction Type |
& [DIALOGIToll Restriction List - Create =] = |
—
User Group scmad E!’I Marme Toll_Restriction_List -
Restriction Digit oo J Restriction Type Jutgaing =
Restriction Enable Enable -
=
Create Apply Close
Inbound MCN J
Cutbound MCN
oll Restriction List
Taoll Restriction Palicy
Smart Routing Restriction List
CLI Routing
DD Rowting
Default Access Code Use List J é = — | 2|
A I [l «] 171 ¢0) [»][n] | Detail I Create ]I Change || Delete || Excel || Detach || Help || Close |
System Viewer Event Viewer
System: [MINE] scme-vmc—40 Level | Type | DatefTime | Node Name | System Name | Description |

Check ‘Restriction Digit’ before create restriction list.
If access code is normal type, restriction list should be exclude access code.
If not, restriction list should be include access code.




SCMExpress @ o

Toll Restriction List/Policy settings(2)

2. Create Toll Restriction Policy

B [SCM Administrator]

File Tool Tab Dialog Help

scw Administrator

E=1 EoE =™

B Server1nzsl, 19423 & Userroot B LeveldEngineer

CONFIGURATION

J Toll Restriction Policy [ Toll Restriction List ] Service Schedule ] Calendar Exceptions ] Class of ..,

& [DIALOG]Toll Restriction Policy - Create

User Group =cm23

Default Toll Restriction Toll_Restriction_List

RP1 Toll Restriction

RF3 Toll Restriction

RPS Toll Restriction

RP7 Toll Restriction

RP3 Toll Restriction

RF11 Toll Restriction

FiF13 Toll Restriction

FP15 Toll Restriction

Wame
Ring Plan Schedule
RPZ Tall Restriction
RF4 Tall Restriction
RPFE Toll Restriction
RPE& Toll Restriction
RP10 Toll Restriction
RF1Z Toll Restriction
FFP14 Tall Restriction

: DoELDEDEEED

Close

A

[ =]

Toll _Restriction_Paolicy

|

[ | | |

Toll Besfriction List

Toll Restriction Paolicy

Smart Routing Restriction List
CLI Routing
DID Routing

A

Default Access Code Use List J

2

|
Al | 3] IEHZI 141013 |I||E| | Detail I| Create iChange || pelete || Excel || Detach || Help || cClose |

System Viewer

Node Name | System Name

Description |

Level Type
System: [MINE] scme-vmc—40 | Typ
Status: [MASTER] Active Alone
Alarm: CRI(O) MAJ (O} MIN (D)

4|

| i3

CPU Memory File

| Clear J| Detach H Help J| Close ]

[Create] Completion  [2014-04-11 15:23:32]

Pure IP-PBX Solution
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= Leaving Office Class of Service settings(1)

1. Create class of service for leaving a office.

B [SCM Administrator]

File

B H

Time Schedule
W] Call Forward All W] call Forward Busy W] call Forward No &nswer ¥ Call Forward Unreachable
E Service
¥ Preset Call Forward Al W] Preset Call Farward Busy W] Preset Call Forward No Answer ¥ Prezet Call Forward Unreachable
Feat Servi
B Feaive SERiss ¥ Freset Call Farward DND ¥ sbsence ¥ Wake-Up Call ¥ DND
¥ Hot Line [ cutbound Call Lock W] &uto Retry ¥ Callback
¥ Remote Office [ kulti-ring [ Caller ID Block ¥ Group Call Forward
Fesive Coue Wl Na Ring ] AME W Call Waiting W &utn Answer
Activated Service List ] Auto Record [ Hot Desking W] Individual Speed Dial Insert/Delete ] Incoming Call Logging
Zervice Permizzion W Second Class of Service [ Follow Me W] Caller ID Display ¥ Call Recording

SR S

Tool

Tab Dialog Help

e s |

& [DIALOG]Class of Service - Create

S User Group |Scm23 @ Harme ILeavingOfficeCOS
Admlnlstrator Owverride Level |Leve| u] Privacy Level |Leve| u]
Call Limitation Level |Leve| 0 Second Clazs of Service |

Uzer

Trunk Routing

Leaving Office Class of Service
Call Forward Restriction Policy
m*% olP Restriction Paolicy
IP Zone E Restriction Policy

=mart Handowver Twpe
rservice Permission

K[ e e

Restriction Palicy
Hot Spot Restriction Policy
IP Zone & Restriction Policy

Call Transfer Restriction Palicy

]

Group Service ¥ Add-0n Conference ] One-Step Conference [ Music on Hold ¥ Call Park Extension

Group Call Forward ¥ Call Park Qrbit [ Call Transfer W] Barge-In with Tone ¥ Barge-In without Tone
Speed Dial ] DND Owerride [J Restricted Call Forward W] Temporary CID Restriction ¥ Station Paging
User Service ¥ Ring Plan Override W] Paging On Answer [J Remote Extension Set [ Hotel Inter-Room Call Lock
DTMF Detection Service [ Preminum CID Service [JHa Ring Cverride W] Meet-me Conference [#] Multi-Device Conference
Selective Service W] BELF key Create W] Operatar Call W] No Uze Transferee Restriction Palicy [V Direct Trunk Selection

Predefined Text Message

System: [MINE] scme—vmc-40

Status: [MASTER] Active Alone Create Apply Llosc
Alarm: CRI ( 0) MAJ { 0) MIN (0 )
4 | i
cPU 1 Fil
CLLE e | Clear || Detach || Help || Close |
Pt [Creste] Completion  [2014-04-11 15:28:45] | 2014-04-11 15:28:57 |

[¥] Call Bridge
W] Smart Routing Activate

[ HEr bdawa 40 WIE WAlD Firct

¥ Receiving Call in Hot Spot Zone

¥ Move To Mobile

|Z| Smart Routing including Access Coa,,

W] Receiving Call in m¥olP Zane

[# riffarant Cronn Call Farward

W] kobile Auto Answer
[ smart Routing Call Reject
W] Unregistred BELF On

#l mharna llzar Hama

[V NFC Service
] service After Smart Routing
W] NFC Service for Any Mobile

[ bizlicians Call Tramra

()| &Y EIIEII’_,!E

47
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Leaving Office Class of Service settings(2)

2. Assign Restriction Policy

& [DIALOG]Class of Service - Create
Uszer Group
Cverride Lewvel
Call Limitation Lewvel
Leaving Office Class of Service
Call Forward Restriction Paolicy
m% olP Restriction Paolicy
IF Zone B Restriction Policy

Smart Handowver Type

|Scm23

|Leve| 0

|Leve| 0

(K11 KV

JDD

Name

[LeavingOtficecos

Privacy Level

|Leve| 0

Second Class of Service

Resztriction Palicy

Hot Spot Restriction FPaolicy |

IP Zone A Restriction Policy |

Call Transfer Restriction Paolicy |

rService Permission

¥ Call Farward All

¥ Preset Call Forward all
¥ Prezet Call Forward DND
¥ Hot Line

¥ Remote Office

] Mo Ring

] &uto Record

¥ Second Class of Service
¥ &dd-0n Conference

¥ Call Park Orbit

[ ohD Qwverride

¥ Ring Plan Override

¥ Preminum CID Service
¥ BLF Key Create

[ Call Bridge

¥ Smart Bouting Activate
¥ Receiving Call in Hot Spot Zone

[#l MEC kdAua 4o WE W aIlD First

[ Call Farward Busy

[ Preset Call Forward Busy
] Abzence

W] Gutbound Call Lock

W] Multi-ring

W] &mME

W] Hot Desking

W] Faollow ke

W] One-Step Conference
[ Call Transfer

[ Restricted Call Farward
[ Paging On Answer

[ Ho Ring Cverride

W Cperatar Call

[ Move To Mobils

] Smart Routing including Access Co.,

] Receiving Call in m%alP Zone
[l miffaramt Cranm Call Emrmard
Create

Apply

¥ Call Forward No Answer

¥ Prezet Call Forward Mo Answer
W] Wake-Up Call

W] 2uto Retry

™ Caller ID Block

M Call waiting

] Individual Speed Dial Insert'Delete
W] Caller ID Dizplay

W tusgic on Haold

¥ Barge—In with Tone

W] Temparary CID Restriction

[ Remote Extension Set

W Mest-me Conference

W] No Use Transferee Restriction Policy
W tobile Auto Answer

[1 Smart Routing Call Reject

¥ Unreqistred BLF On

Ll rharms llear Marma
Close

[ Call Forward Unreachable
W Preset Call Forward Unreachable
¥ DND

W Callback

W] Group Call Farward

W] suto Answer

W] Incoming Call Logging

W] call Recording

W Call Park Extension

W Barge-In without Tone

W Station Paging

] Hatel Inter-Room Call Lock
W Multi-Device Conference
W Direct Trunk Selection

W NFC Service

W Service After Smart Routing
W MFC Service for Any Mobile

L#l kdzlicimns Call Trama

Restriction Policy Priority
Call Forward = Transfer > Hot Spot = mVolP = IP Zone A = IP Zone b > Normal

Pure IP-PBX Solution
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= Leaving Office Class of Service settings(3)

3. Assign Leaving Office Class of Service

& [DIALOG]Class of Service - Change

User Group

Lo & =]

[Level 3 -]
I
=]

|
|
Hot Spot Restriction Policy | @
|
|

Name

[Lever 3 -]

Cverride Level Frivacy Level

Call Limitation Lewvel Second Class of Service

Leaving Office Class of Service LeavingOffice COS Restriction Palicy

Call Forward Restriction Policy

| [
m%olP Restriction Policy | Ij

I

I

CI
)]

IP Zone & Restriction Palicy

IE“ Call Tranzfer Restriction Palicy

]

IF Zone B Restriction Palicy

Smart Handover Type
rService Permission

W Call Farward All
W Preset Call Forward &l

¥ Call Forward Busy
¥ Preset Call Forward Busy

W Call Forward Mo Answer W Call Farmward Unreachable

¥ Preset Call Farmard Mo &nswer W Preset Call Forward Unreachable

W] Fre=et Call Forward DD M Absence W] Wake-Up Call W DD

[#] Hat Line #] outhound Call Lock W] &uto Retry W] Callback

W] Remote Office ¥ tulti-ring ¥ Caller ID Block W Group Call Forweard
[#] Ho Ring ] &ME W] Call Waiting W] sto Anzwer

W uto Record ¥ Hot Desking W] Individual Speed Dial Insert/Delete W] Incoming Call Logging
M Second Class of Service ¥ Follow ke M Caller ID Dizplay W Call Recording

W &dd-0n Conference
W] Call Park Crbit

W tusic on Hold
W] Barge-In with Tone

W Call Park Extension
W Barge-In without Tone

¥ One-Step Conference
W Call Transfer

1 DHD Cverride

W] Ring Plan Cverride

¥ Preminum CID Service

W] ELF Key Create

[#] Call Eridge

¥ Smart Routing Activate

] Receiving Call in Hot Spot Zone

[l HEF kaua +o WE WalD Firot

[ Restricted Call Forward
¥ Paging On Answer

[ Mo Ring ©verride

¥ Operatar Call

[#] Mave To Mobile

¥ Smart Routing including Access Co,,

#] Receiving Call in mYalP Zone
[l miffarant Craon Call Earuard

Change

Apply

W Temporary CID Restriction

[l Remote Extension Set

W Meet-me Conference

W] No Use Transferee Restriction Policy
W] Mobile Aoto snzwer

[ Smart Routing Call Reject

W] Unregistred BLF On

[l mhanas lloar llama
Close

W Station Paging

[ Hotel Inter-Room Call Lack
W Multi-Device Conference
W Direct Trunk Selection

W] NFC Service

W Service After Smart Routing
[ NFC Service for Any Mohbile

Ll bizlicimais Call Trara

Restriction Policy Priority

Call Forward = Transfer > Hot Spot = mVolP = IP Zone A = IP Zone b > Normal
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User settings(1)

1. Assign Service Schedule for Single Phone/Multi-Phone user.

Pure IP-PBX Solution '

& [SCM Administrator]

File Tool Tab Dialog He

scw Administrato

& [DIALOG] Single Phone User - Change

e
External Ringback Tane Uze
Dizplay Option
Call Monitoring
Usze Yirtual Ringback
Cff Hook Alarm
MOH SIP Media Mode
CME Monitoring

E User User Account Number

Zingle Phone User Phone Tx Gain

tulti-Extenzion Phone

tulti-Phone User

User Profile

Location

User Group

TLS Key Decryption Direct Password
TLE Key Decryption Salt
TLES Key Decryption DE

AOM Phone Call History

attendant Conzale Allow Selective Call

Phone Key Programming e IniEiFiesy

AOM Key Pragramming Input Number Display

Attendant Console BLF Set Call Appearance

Error Announcement

CLI for Forwarded Call

Multi-Extenszion Phone Set

User Service Timers
Resume after Transfer-Cancel

Trunk Routing
Use WiFi

Time Schedule .
Comfort Moise

| Send RTCP on Hold

! my=ingle Click To Dial CLI
Service Schedule
System: [MINE] scme—vmc-40
Status: [MASTER] Active Alon|
Alarm: CRI{ 03 MAJ {0} MIN {

Service

Dizplay Premium CID on Caller Screen
Usze Bluetooth
Uze NFC
CPU Memory File

| Messace (N

i L Bt
|N0ne E“ MOH Announcement D
|N0rmal E“ Send CLI Name
|Disab|e E“ Send Extension Number
|Disab|e ﬂ Caller Ring Type
| E Check Regiztration Protocol
|Send only E Application Server Service Group
|Disab|e @ FMS Zone Name
| | Call Recording Method
| | TLS Key Decryption Password Type
| | TLS Key Decryption Device 1D
| | TLE Key Decryption [C
[20 | NFC Mobile Phane Name
[on @ NFC Auto Login
| @ Phaone Display Name
|Dizable [~] PROXYE Index
| E“ Change to Multi Type
| |:|| Uszer Type
| E“ Dezk Phone Simultaneous Ring Delay
| ﬂ Use m%alP
|N0 E Telnet Access
|Enable E SIP-PRACK option
|N0 E Mobile Number Auto Update
|N0 E Web Access Protocol
oirigin EHS Headset
Premium CID

Dizable E Push Hotification
[ - Use USE
[ves = Use WiFi Agent

Change Apply Close

| 0
| |
| |
|N0ne ﬂ
[Disable =
| =)
[ [J
| ]
|Direct @
| |
512 |
| ]
[Disanle E

|Extensi0n Number

1

| [-]
| [-]
[Disable -]
E =
[Disable =
IDisabIe %
Yes

[httpihittps -
[Disable ]
[Disable -
[Disanle -]
IAII E _
[}

50







SCMExpress @ o Pure IP-PBX Solution '

WE VoIP Logo
ACD Wallboard
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=+ Company Logo Display for FMC
o 1. Upload the Company Logo Image file to SCM.
? o 2. Configure the Logo File Upload Server.

= [SCM Administrator] -

File Tool Tab Disalog Help B8 Server10251,19227 & Useradmin B LeveliEngineer

CONFIGU' TION Logo File Upload Server | File Upload | Main Monitor |
User Group (=

Service =] ‘ [ [ ] | |
| ! | J

Search Clear Reset

I El“wireless Enterprise User Group | Name | Service Type | IP _Address | Port | Protocol U
Mobile Phone Profile uG1 LOGO_UG1 Internal Logo Serve., HTTPS

Mobile Service Options

i =l Mobile Service Server

Log File Upload Server
l ogo File Upload Server
Photo File Upload Server
i Directory Service Server
Presence Service Server
Location Service Server

Mobile Configuration

APC List

Mobile Push Service | >
Application IEHZ\ 141 (1 bpetsil || Create || Change || Delete |[ Excel || Detech || Help | cClose |
Phone Setting

Phone Profile Information

E

Date/Time Node Name [ System Name [ Descriplion

I File Upload I

Change Display

|

£ | 5 : >

| Clear ]| Detach ” Help ” Close ]
3 4

l FMS Zone il
Wifi Agent Configuration l

A --oc- @
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B . Company Logo Display for FMC

" 1. Upload the Company Logo Image File to SCM

© Move to [CONFIGURATION > Phone Setting > File Upload] Menu.
o Select ‘WE VolP Logo’ as Phone Info

o Select Logo Image File in Local PC by ‘Search’ tap.

© Upload Logo Image File to SCM.

\'|

M [SCM Administrator] - — P T e

File Tool Tab Diolog Help Bl Server1026119:227 K Useradmin B Levell Englr

SCM Admmlgaz;tor (== - M £ B

CONFIUNA“ON . o File l"llllvllrll Surver I File: Liplome 1 [ Mngln Mlllll'rll'l l

hone Info | WE ValP Logo [ |
urrent Version | |

Fare tmege File  [1oao 0000 \|L":-,».:_u‘._-.:_l_._hll Siend | l

File Upload
Change Display
Dial Plan

Servioe Sroup based Dial Plan
i Dial Tone
Service Group bazed Dial Tone

| Sotfttware Upgrade Contfiguration
NTRF Options=

SIF Options=

Swrvice Options

Tone Swetting

Gain Setting

Dirsctary Service Cantrol
Phone Configuration

Spot News Options

Create Phone Profile

[f1 Announcement Dotoch || Help || Close
7l Misoellaneous

it Gatoway
141 Active/sctive Redundanoy
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. Company Logo Display for FMC
2. configure the Logo File Upload Server

Configure this server for Downloading Logo File to FMC.
[CONFIGURATION > Wireless Enterprise> Mobile Service Server > Logo File Upload Server]

B [DIALOG]Logo File Upload Server - Change l =1 |ﬁ?-|
User Group L Name
Service Type [IIrnternaI Logo Server |B| IP Address i ]
Port ' ' ' Protacol [HTTPS =]
Public IP Address Public Port (443 |
Public Pratocal [HTTPS =] Logo File Name | |
Logo File{Splash) Name l | Logo File{Background) Name | |
Change Apply Close

Item Description
User Group User group to which the Logo File Server belongs
Name Server name

Service Type

Internal: SCME is operated as Logo server. IP Addr and Port are inputted automatically.
External: External Log server.

IP Address IP Address of Logo Server
Port Port of Logo Server
Protocol Protocol of Logo Server

Public IP Address

Public IP Address of Logo Server

Public Port

Public Port of Logo Server

Public Protocol

Public Protocol of Logo Server

Logo File Name

Logo file Name (uploaded through [CONFIGURATION > Phone Setting > File Upload] Menu)

Logo File (Splash) Name

Logo File Name (Splash)
(uploaded through [CONFIGURATION > Phone Setting > File Upload] Menu)

Logo File (Background) Name

Logo File Name (Background)
(uploaded through [CONFIGURATION > Phone Setting > File Upload] Menu)
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¥y = ACD Wallboard

_ 1. [CONFIGURATION > Miscellaneous > Activation Key
g - Assign 'Embedded Wall board’ .
B [SCM Adrninistrator] EI@

File Tool Tab Dialog Help B Server10251,191,190 & Useradmin B LevellEngineer

scm Administrator

NFIGUHATIOI-\.I Activation Key I WMain Monitor |

Wireless Enterprize Package Name | Activation Key | MAC Address| Status |
Application Sample Deactivated
& [DIALOG]Activation Key - Dretail e @ |
Fackage Name |1SDNONOV5 | Activation key |DachzGWBGEiZGfxODOdmm‘HMEDpPHMYZg::
MAC Address [Do04sE3DTDEC | Status [ok -]
Active-sctivelMaster/Slave) |— | High availability( Active/Standby) |— |
Samsung SIP Phone |SDD {charged, 20150701 ~ 20991251) | Samsung Soft Phaone for Windaows |SDD {charged, 20130701 ~ 20991231) |
Samsung FMC for Android |SDD {charged, 20130701 ~ 20931231} | Samsung FMC for iPhone |SDD {charged, 20130701 ~ 20931231} |
Samsung PC Attendant |‘IDD {charged, 20130701 ~ 20991231) | Jrd-Party SIP Phone |‘IDD {charged, 20130701 ~ 20991231) |
Analog PhonelGatewsay) |‘IDD {charged, 20130701 ~ 20991231) | Meet-Me Conference Channel |128 {charged, 20130701 ~ 20991231) |
Wi Channel |128 {charged, 200130701 ~ 20991 231) | S|P Application Channel |E4 {charged, 20130701 ~ 20991231) |
Srd-Party SIP Trunk Channel |‘IDD {charged, 20130701 ~ 20991231) | Embedded ACD Agent |SDD {charged, 20130701 ~ 20931231 |
Commmunicator Console |‘IDD (charged, 20130701 ~ 20931231} | Communicator with 3rd-Party Phone =
CETA Link |SDD (charged, 201530701 ~ 20931231} | Embedded ‘Wall Board %
LDAF ClientPremium CID) [10 {charged, 20130701 ~ 209912510 | wWiFi agent [1o {charged, 20130701 ~ 209912313 |
SHP Config
Internal Proxy Config = IEIIII 141 (2} |Z||E| [ peteil || creste || Upload || Delete || Excel || Detach || Help | cClose |
SRR SETER Level Type Date/Time Node Name System Name Description
Status: Active Alone
Alarm: CRI{ 0) MAJ{ D) MIN { O )
|
cpu Memory Fite - | clear ]| Detach ]| Help ]| CloseJ]

Message
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¥ - ACD Wallboard

| 2. CONFIGURATION > Application> ACD > ACD WallBoard ID
? - Assign 'ACD WallBoard ID'.

& [SCM Adrinistrator] R

| File Tool Tsb Dialog Help B ServeriQ & Useradmin B LeveliEngineer

CONFIGU;I_ - ’ ACD Wallboard ID [ Wain Monitor ]
User Group [uG1 = Node Name =

Location -l

‘ Search ‘ Clear \\ Reset }

(&}

User Grou
2 | (D] | Node liam

User UG 2000 NODE 0
Trunk Routing UG1 2001 NODE 0
Time Schedule UG1 2002 NODE O

B BB

(&2}

Service

e}

Wireless Enterprise

m

Application

= ACD
ACD Agent
ACD Group

ACD Greeting Message

ACD Group Status

ACD Wallboard ID
VA Server

Conference Server

Messenger Server

|EHI{ 141 (3) iZHE\ | petail || create || Change || Delete || Excel | Detsch || Help || cClose

System Viewer Event Viewer

Level Type Date/Time Node Name System Name Description
System: SCME e = = =
Status: Active Alone
Alarm: CRI(0) MAJ (D) MIN (0 )
. (L« 1l > . :
cRH Wemory Eile | Clear l| Detach ” Help ”

> [Create] Completion [2014-05-02 12:17:36]
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=+ ACD Wallboard

3. CONFIGURATION >

Miscellaneous> System Options

Pure IP-PBX Solution

- Assign ‘ACD Daily Accumulation Start Hour’ for Daily Accumulation Data.
e~

B [SCM Administrator]

File Tool Tab

Dialog Help

scm Administr

CONFIGURATIORN

-

H

Wirelezsz Enterprize

=

Application

e}

Phone Setting

Announcement

o=

Miscellaneous
Activation Key
License
System Time
NTP Server
DNS Server
System Capacity

System [P Information

System Information
Wendor Dependant
SHKMP Canfig

Internal Proxy Config

System Viewer

System: SCME
Status: Active Alone
Alarm: CRI{0) MAJ{ D) MIN { 0}

CPU Memory File

B Server10z51,19554 & Useradmin

System Options | ACD Wallboard ID | Main Monitor |

B Level1Engineer

Node Name [HoDE 0 =]
| Search | | Clear | | Reset |
ame | ialus | _p
ACD Daily Accumulation Start HounlD ~23h) 9 NOE% a
Admin Login Password Level Lewvell NODE O
Announcement Starting Time Gap {milli-second) u] NODE 0
COMMON Endpaint Reg Expire Deviation Interval (second) 10 NODE O
COMMON Endpoint Reg Maximum Expire {second} 3600 NCDE O
COMMON Endpoint Reg Minimum Expire {zecond) 30 MODE O
CS5TaA Base Port G000 NODE 0O
Call Back Busy FXS Service Delay{second) 4 NCDE O
Call Log Backup Interval (hour) [ NODE 0
Call Log Backup Lifetime {day) 30 NODE O
Call Log Backup Used EMAELE NODE 0
Call Log Create Interval {minute) 10 NCODE 0
Call Log Used EM&ELE HCODE 0
Call Minimum Session Expire Timer (zecond) a0 NCDE O
Call Manitoring Interwarking Lewel DISABLE NODE 0O
Call Monitoring Server IP Address none NODE O J
[«[«] 17201383 o] [ Detail [ change |[ Excel |[ Detsch |[ Help || Close |
Level Type DatefTime Node Name System Name Description
El | ]
| clear ]| Detach ]| Help J| Close J

Message

-
.
.

B







