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BY == V5.4.4.x Cautions

X
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< Installation Cautions! >

» From V5.4.4.x release, OS (Operating System) is changed to CentOS 6. (Previous SCM
versions supports CentOS 5)

» This version MUST be installed on S500-11 or S700 server. (When installing on S500, main

memory must be 8GB)
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=Conf 1) Busy Override

Pure IP-PBX Solution

SCM will do their best to make a trunk call although all trunk lines are busy if the user

dials the ‘busy override’ feature code and ‘outgoing call number’.

The Busy Override should be set in the [CONFIGURATON > Service > Feature
Service > Class of Service] menu.

& SCM Administrator

File Tool

Tab Dialog Help

som Administrator

Al

Time Schedule
E Zervice
[ Feature Service

Service Activation

Clazs of Service
Feature Code
Activated Service List

Service Permizsion

=

Group Service

Group Call Forward —

=

Speed Dial

=

User Service

=

DTHF Detection Service

=

Selective Service
Predefined Text Message

Hotel Service

Directary Service Dizplay J |7

System: [MINE] os6-scm-15 m
Status: [MASTER] Active Alone
Alarm: CRI{0) MAJ (1YMIN{ D}

& [DIALOG]Class of Service - Change

User Group |uG1 =] Name |high override [~]
Override Level Level 4 |ﬂ Privacy Level Level 5 B
Call Limitation Lewvel Level O El Second Class of Service E|
Leaving Office Class of Service | IE“ Restriction Policy | |z||
Call Forward Restriction Paolicy | IE“ Hot Spot Restriction Policy | |3||
m'olP Restriction Policy | IE“ IP Zone A Restriction Policy | |E||
IP Zone B Restriction Policy | IE“ Call Tranzfer Restriction Paolicy | |Z||
Cutzide Wark Restriction Paolicy | IE“ Smart Handover Type |None |E||
rService Permizsion
[ arE W] sbsence W] add-on Conferance W] suto Answer
W] &0to Record W] suto Retry [ BLF Key Create [ Barge-In with Tone
] Barge-In withaut Tane I W] Busy Cwverride I W] Call Bridge W] Call Farward All

W] Call Farward Busy

W Call Mave Service

W] call Transfer

W Caller ID Display

O oHD override

W Dizpatch Call

[ Hot Line

W] Internal Wi-Fi Push Service
W] tove Ta Mobile

[#] Muzic on Haold

W] No Use Transferee Restriction Policy
W] Paging On Anzwer

W Preset Call Forward Busy

W] Receiving Call in Hot Spat Zone

W Call Forward No Answer

W Call Park Extension

W Call Waiting

W Change User Name

W] Deny International Call Farward/Tran..
W Follow hie

O Hotel Inter-Roam Call Lock

[ Malicious Call Trace

W] tove to WE YalP First (Move Key)
W] Muticast Paging

W One-Step Conference

W] Pairing Service for Any Mobile

W Preset Call Formard DND

W] Receiving Call in mYalP Zone

W Call Farward Unreachahle
W Call Park Orbit

W] Callback

W Conference hember Eject
W] Different Group Call Forward
W Group Call Forward

W] Hotspot Push Service

W] Meet-me Conference

W] Multi-Device Conference

[#] Ho Ring

W Cperatar Call

W] Preminum CID Service

W Preset Call Forward No Answer

O Remote Extenzion Set

| Message |

Ml Pmmdricdad el Emrinme — Al Mimm Pllem Svimerid [l Cmmmmd P lmmm ok Cmriiimm
CcPU Memory File = Change Apply Close
| 2016-05-25 14:30:44 |

¥ Call Logging

W Call Recording

W Caller ID Block

] OHD

W Direct Trunk Selection

W] Hot Desking

W] Individual Speed Dial Insert'Delate
W] Mobile &uto Answer

W kulti-ring

[ Wa Ring Owverride

W cutbound Call Lack

W] Preset Call Forward Al

W Preset Call Forward Unreachable

W] Remote Office
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B - Conf 2) Busy Override

The Busy Override feature code should be configured in the [CONFIGURATION >
Service > Feature Service > Feature Code] menu.

& SCM Administrator =n =R
File Tool Tab Dialog Help B Server10251,19595 & Userroot B Level1Engineer
- .
scm Administrator 5 5 = i
PERFORKMANCE CONFIGURATION MANAGEMENT VAL CONFERENCE
ONFIGURATION Feature Code Class of Service ] hkiain Monitor |
User Group U1 Iz“
Time Schedule Search Clear Reset
E Service Service Type | Feature Code Digit Minimum Digit Length | Maximum Digit Length
El Feature Service Auto Retry - Cancel +170 1 30 a
Service Activation #uta Retry - Set 1 1 30
X Barge—In with Tone +23 1 30
Clazs of Service
i +34 1 30
Feature Code +a3 1 20
Activated Service List
Service Permission Call Farward &ll - Cancel +510 1 30
Group Service Call Forward All - Set +611 1 30
Group Call Forward 1 Call Forward Busy - Cancel +520 1 30
Call Forward Busy — Set +B21 1 30
Speed Dial ¥
Call Forward Busy/Nosnswer - Cancel +540 1 30
F U Servi
) Uner Series Call Forward Busy/Nosnswer - Set +841 1 a0
Bl Ceizeitn Seriee Call Forward Clear All 80 1 a0
Selective Service Call Forward No Answer — Cancel *630 1 30
Predefined Text Message Call Forward No Answer — Set +631 1 30
Hotel Service Call Farward No Answer - Time Set J
Directory Service Display =l [al[«] 1rz1zsy ] m] |_petail || change || Excel || Detach || Help || cClose |
S stem Viewer R ——
System: [MINE] &= T Level | Type | DatefTime | Node Name | System Name | Description |
ysiem: osbscm Major | ALARM | 2016-04-18 17:28:43 NODE 1 osfrsom-16 SUBSCRIBER [MAx=200[CURPENT=198][33]
Status: [MASTER] Active Alone Major  ALARM | 2016-04-18 17:02:28 NODE 0 osfscm-15 SUBSCRIBER [MAX=200][CURRENT=158][29]
Alarm: CRICD) MAJC 1) MIN( D}
4 | ¥
CPU L] Fil
SR e | Clear ]| Detach ]| Help ]| Close ]
Completed (Total : 100/ 126)  [2016-05-25 14:47:40]
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=+ Conf 3) Busy Override

Pure IP-PBX Solution

SCM will release the ongoing call made though the busy trunk if the opposite site of
the busy call has the lower privacy level than busy override caller’s override level.

The Override/Privacy Level can be set in the [CONFIGURATON > Service > Feature
Service > Class of Service] menu.

& SCM Administrator

File

Tool

Tab Dialog Help

sem Administrator

la

Time Schedule
E Zervice
[ Feature Service

Service Activation

Clazs of Service
Feature Code
Activated Service List

Service Permizsion

=

Group Service

Group Call Forward

=

Speed Dial

=

User Service

=

DTHF Detection Service

=

Selective Service

Predefined Text Message

=]

Hotel Service

Directory Service Display

PRI e
System: [MINE] os6-scm-15 m

Status: [MASTER] Active Alone
Alarm: CRI{0) MAJ (1YMIN{ D}

& [DIALOG]Class of Service - Change

E=SECR

User Group Narm e
I Override Level I Lewel & I I Privacy Level I |Leve| 5 ﬂ
Call Limitation Lewvel |Leve| 0 E Second Class of Service | E
Leaving Office Class of Service | El Restriction Policy | |z||
Call Forward Restriction Paolicy | El Hot Spot Restriction Policy | |3||
m'olP Restriction Policy | El IP Zone A Restriction Policy | |E||
IP Zone B Restriction Policy | E“ Call Tranzfer Restriction Paolicy | |Z||
Cutzide Wark Restriction Paolicy | E“ Smart Handover Type |None |E||
rService Permizsion
[ arE W] sbsence W] add-on Conferance W] suto Answer

W] &0to Record

] Barge-In withaut Tane
W] Call Farward Busy

W Call Mave Service

W] call Transfer

W Caller ID Display

W Dizpatch Call

[ Hot Line

W] Internal Wi-Fi Push Service

W] tove Ta Mobile

[#] Muzic on Haold

W] No Use Transferee Restriction Policy
W] Paging On Anzwer

W Preset Call Forward Busy

W] Receiving Call in Hot Spat Zone

W] suto Retry

W] Busy Cwverride

W] Call Farward No &nswer

W Call Park Extension

W Call Waiting

W Change User Name

W] Deny International Call Farward/Tran..
W Follow hie

[ Malicious Call Trace

W] tove to WE YalP First (Move Key)
W] Muticast Paging

W One-Step Conference

W] Pairing Service for Any Mobile

W Preset Call Formard DND

W] Receiving Call in mYalP Zone

[ BLF Key Create

W] Call Bridge

W Call Farward Unreachahle
W Call Park Orbit

W] Callback

W Conference hember Eject
W] Different Group Call Forward
W Group Call Forward

W] Hotspot Push Service

W] Meet-me Conference

W] Multi-Device Conference
[#] Ho Ring

W Cperatar Call

W] Preminum CID Service

W Preset Call Forward No Answer

| Message |

Al Mimm Pllem Svimerid [l Cmmmmd P lmmm ok Cmriiimm
CcPU Memory File = Change Apply Close
| 2016-05-25 14:30:44 |

[ Barge-In with Tone

W] Call Farward All

¥ Call Logging

W Call Recording

W Caller ID Block

] OHD

W Direct Trunk Selection
W] Hot Desking

W] Individual Speed Dial Insert'Delate
W] Mobile &uto Answer
W kulti-ring

W cutbound Call Lack

W] Preset Call Forward Al

W Preset Call Forward Unreachable
W] Remote Office
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~Conf 4) Busy Override
The Class of Service can be configured in the [CONFIGURATION > Trunk Routing >

Route > Trunk Service Tab] menu. To release the busy line, the priority order
should be checked using override/privacy level in the Class of Service.

& SCM Administrator =N =R
File Tool Tab Dialog| & [DIALOG] Route - Change =] = |
- : - Bazic Configuration | SIP Registration | Additional SIP Trunk Service | Interworking Number Translation |
SCM AdmInI31 Trunk Access Code | E“ Default Access Code for Tendom |Disable IE“
Available Route |Enab|e E“ Route Lock |N0ne IE“
Trunk Restriction Policy | E“ Call Forward Block |Disable El
Anonymaous Call Reject |None E“ I Clazs of Service I [Righ awerride |E|
Location Maximum Call | | Maximum Inbound Call | |
Uszer Group Maximum Outbound Call | | Allow Reroute ReasonCode | |
User Qutbound Error Announcement |Disab|e B| Intound Error Announcement |Di3al:-|e @
El Trunk Routing Call Forward Announcement Iteration |D | Caller Ring Type |None @
Use Wirtual Ringback [Disable ] Use Real Ringback [Dizable =]
Priority Routing “irtual Ringback for Qutbound Call |Disab|e @ Auto Answer Ignore |Enab|e @
Location Based Routin
Access Code
Time Based Routing
Load Balance Routing
Common Route Prefix
Inbound MCN
Cutbound MCN
Taoll Restriction List
Toll Restriction Policy
Smart Routing Restric
CLI Routing
Al
: Change Apply Close
Stz 1LIHE] ostrser=us Major | ALARM | 2016-04-18 17:28:43 NODE 1 osEscm-16 SUBSCRIBER [MaAx=200][CURRENT=188][89]
Simives [(MAFTER] ARTE AITE Major  ALARM | 2016-04-18 17:02:28 NODE 0 osf-sem-15 | SUBSCRIBER [MAx=200][CURRENT=138][33]
Alarm: CRICO)Y MAJ (1Y RMINC O )
|
cPu Memory File - | Clear || Detach || Help || Close_||
-amﬁrﬁﬂ Completed (Total : 5/ 5 [2016-05-25 15:04:07] | PME-05-25 15:04:44 |
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~=Conf 5) Busy Override
If the maximum call is 2 and there are 2 calls, SCM will find the longest continuous call
that satisfying with the priority order condition amount 2 calls. The call will released
forcedly.
If the maximum call is not set, SCM will check these conditions after receiving 486
Busy response and then make a busy override call again.

- Sl sl & [DIALOG] Route - Change = = e
File Tool Tab Dialog Help Baszic Configuration | SIP Registration | Additional SIP Trunk Service | Interworking Humber Tranzlation |
= . - Trunk Access Code | ﬂ Default Access Code for Tendom |Disable ﬂ
SCM Admlnlstrat[ Available Route |Enab|e @ Route Lock |N0ne @
Trunk Restriction Palicy | ﬂ Call Forward Block |Disab|e ﬂ
Ananymous Call Reject |None @ Class of Service [high averride =l
I Maximum Call I | | Maximum Inbound Call | |
Location Maximum Sutbound Call | | Allow Reroute ReasonCode | |
User Group Qutbound Error Announcement |Disable E“ Inbound Error Announcement |Disab|e EH
User Call Forward Announcement lteration |D | Caller Ring Type |N0ne ﬂ
B Trunk Routing Use Virtual Ringback [Disable -] Use Real Ringback [pisable =
“Wirtual Ringback for Qutbound Call |Di3ab|e E“ Auto Anzwer Ignare |Enable E"
Friority Routing
Location Bazed Routing
Access Code
Time Bazed Routing
Load Balance Routing
Common Route Prefix
Inbound MCH
CQutbound MCH
Toll Restriction List
Toll Restriction Policy
Smart Routing Restriction List
CLI Routing
Kl | o]
7 Change Apply Close
A L —
System: [MINE] 0s6-scm-15 LE\IreI | Type | DatefTime | Node Name | System Name | Description |
tdajor ALARKM | 2016-04-15 17:28:43 NODE 1 osfscm-16 SUBSCRIBER [MaAX=200][CURRENT=198][33]
Status: [MASTER] Active Alone Major = ALARM | 2016-04-18 17:02:28 NODE 0 asE-sem-15 SUBSCRIBER [MAX=200][CURRENT=1331[99]
Alarm: CRI{ D) MAJ (1) MIN (D)
|
cpu Memory File < | Clear || Detach || Help || CIoseJ|
-amﬁmﬁ Completed (Total - 5/ 5 [2016-05-25 15:04:07] | 2016-05-25 15:04:44 |
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M - User SBC (1/2)

\ © Multiple SBCs for user registration are supported. SBC information such as IP
address and port is used to make profile of a user.

® Create ‘User SBC’ in the [CONFIGURATION > User > User SBC].

® User SBCs can be created up to 35 for each Node and maximum 2500 users can
be assigned to one User SBC.

® Several User SBCs with same IP and port are supported.

& SCM Administrator =N |
File Tool Teb Dialog Help B Server!251,191.108 & Useradmin B LeveliEngineer
- .
scm Administrator 5 1 ©
PERFORMANCE CONFIGURATION MANAGEMENT VAL CONFERENCE
CONFIGURATION [[User sBC |
= User a
Single Phone User
Search Clear R 1
Multi-Extenzion Phone
i User Group | Name | Node Name | IP_Address | UDP Port | TCP Py
RERFEGS Uesr UGt Seaul_5BC NODE 0 ERRAI 5060 5061
User Profile uG1 -
AOM & [DIALOG]User SBC - Detail [ @ |l
Attendant Canzale Uzer Graup uG1 =) Name [Suwan_sEC |
Phone Key Programming Node Name ‘NODE 1 |Z||
£0M Key Programming IP sddress 2222 | UDP Port |s080 |
Attendant Console BLF Setting TCP Part 5081 | TLE Part (5081 |
Multi-Extension Phone Setting
Multi-Phane User Setting rPhone Nam
User Service Timers [ Selected ] [ 0]
User 5 Stat o E
SEr Service ate =
3001
Search Programming Key S002 |:|
User SBC 3005 —
4
Trunk Routing J 477 3008 |:|
o [ o |Gld 171 ¢2) [|[}=007 [»]
3003 =
[ Fvent viewor |08 [»]
Level Type
System: [MINE] os6-scm-16 - 3010
) i Major ALARM - 2C| 3011
Status: [SLAVE] Active Alone Major PR J
Enk
Alarm: CRI(0) MAJ (1) MIN (D) .
) (= = Search |
cPU Memory File e -
| Message |
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«* User SBC (2/2)

® Assigned ‘User SBC’ can be changed in the [CONFIGURATION > User > Single
User/Multi-Extension Phone].

& [DIALOG] Single Phone User - Detail o] 2 |k
| Basic Configuration || Protocol || Number Translation Service | Interworking Phone
Frotocol Check Registration Pratacal
Media URI Type
TLZ Connection TLE Key Decryption Password Type
TLS Key Decryption Direct Passwaord TLS Key Decryption Device ID
TLS Key Decryption Salt TLS Key Decryption IC
TLE Key Decryption DK MOH ZIF Media Mode
DTMF RFCZ835 DTMF Payload
SIP-PRALCK option Send RTCP on Hold
Use InterProxy PROXYE Index
User SEC for Node 0 l |User SBC for Node 1 ]

Close
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\ +» Enhanced Number Translation Feature

o User Group’s Number Translation Feature is enhanced.
® [CONFIGURATION > User Group > Change User Group > Number Translation].
® Re-translation feature is supported.

® |If subscriber dial a 031+2791111, SCM provides a service as 6902.

& SCM Administrater =R BR[|

File Tool Tab Dislog Help B Server1n?51191163 & Userront B Level1Enginesr

scm Administrator E 3] r

PERFORMANCE COKFIGURATION MANAGEMERT VIMIAA CONFERENCE

CONFIG‘I;IHATION Number Translation [ kain Monitor |

Location =

Search Clear Reset
E User Group

Create User Group UG1 031 3 Enable
E Change User Group UGt 2791111 T 6902 Disable
Information UG 6902 4 232302 Enable
uG1 TTIT 4 Dizable

Options
. UGt G565 [ Dizable

Timers
UG an31 4 Enable

Detailed Event Logging Opt

mySingle User Mumber Pref
Number Translation
Click to Dial Calles Mumber
Premium CID Li=st
International Call Prefix
Delete User Group
Service Group

Service Group MCH

Al ZEpariment JJ |EHI| 1/1 (6} |IHE| | petail || create || change || Delete || Excel || petach || Help || close |

Systemn Viewer Event Viewer

e GRS Level | Type | DatefTime \ Hode Name | System Name | Description |
yslem: Major | ALARM | Z016-06-07 18:11:08 NODE 0 OSE-SCM-17 Routelzcm23] Register Expired q
Status: Active Alone
Alarm: CRI{ 0} MAJ (1) MIN{ D)
K] | i

CPU Memory File

| clesr ]| Detach ]| Help ]| Close ]

2016 06-16 21:52:08
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& SCM Administrator:

SNMP configruation is provided to G500 System

Pure IP-PBX Solution

Refer to [CONFIGURATION > Miscellaneous > SNMP Config]

CHOIZ=2] E3Z

mh2:

=7 =

SCM Admin'istrator

Ety =3B
Al
wireless QI ZaH0I=
EETLIE]
TEI =R
L
B FIE B3 8
EXE==TAED
NTFR A H
DHNS AMH
AR Z
MBI OO RS
ES-TR-1-]
ARIR BMEE
SHMP 2
e o2 22 1|

EiJ HGLIEL

SNMP 2 | M9 =LIH |

-

T o] A B

fof

2= AW 10251191177 & AYERtadmin B 321 Engineer

A7 A FLIED

Egt AQLIE] |

3
BAW A 1

RV AH 2

BAW AMH 3 Eg MH 1

CID HIZRHE = |l <]

141 613 ]

| 3|
| &ms || wa (EE [[(E=a | === | ==

System Viewer

=T

EHg

SWLAZE

ST OIS

AlSE OIS

=9

=] |

R

oroiC] | o4

AlAEL OSE-SCHM-08
2El: Active Alone

UZ: CRI{ D) MAJ{ D) MIN { O}

CcPU =22

up

]

[ men | #=2a | === | =3

]
J

[HE] 2t [2016-10-13 10:20:20]

Message

201E-10-13 10:20:22

*G500 system - SNMP configuration provisioning







