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INTRODUCTION

Conventions

a C“ECK‘ CHECKPOINT
- Provides the operator with checkpoints for stable system operation.

. NOTE ‘ NOTE
. Indicates additional information for reference.

Major Functions of OfficeServ Softphone

Speed Dial

AOM
CALL 1
CALL 2

Users can save frequently dialed numbers as speed dial numbers

and make a call just by pressing the corresponding speed dial button.

Call Pickup

This function allows users to pick up a call made to another user’s
Softphone.
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Automatic Redial

Qe
M

Call Hold

If the recipient is busy, users can use automatic redial, callback, or
camp on function to connect to the recipient after the recipient finishes
the call.

The call hold or call transfer function allows the user to hold a call for
a short time or to transfer the call to another person if the user must
attend to an urgent matter or if another call arrives.

v‘;7

Conference

This function allows up to 5 people to speak to one another at the
same time.

3

Call Forwarding

This function allows you to transfer arriving calls to another station

when you cannot answer the calls.

DND

This function allows you to reject all incoming calls when you cannot
answer the calls.

RO
=1
g
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INTRODUCTION

This function allows the user to deliver an announcement to both
OfficeServ Softphone(or keyphone) users and external users at the
same time.

a

Boss/Secretary

This function allows a secretary to transfer an external call to the boss

@)

2

@)

conveniently.

Caller ID Check

This function allows users to check the caller number and name from

the main screen when a call arrives.
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OfficeServ Softphone Setup

Check the following items before installing the OfficeServ Softphone program.

I Preparations Prior to Installation

The following items must be checked before installing the OfficeServ Softphone program.

Preparations Prior to Installation

Check the following system requirements before installing the OfficeServ Softphone to
the user’s PC.

Category Specification

Operating System Windows NT Server/Workstation 4.0(Service Pack 5)
Windows 2000 Series(Professional, Server, and Advanced Server)
Windows XP Professional(Recommendation: Windows 2000 or higher)

Processor(CPU) Pentium 3, 600 MHz or higher
Memory More than 256 Mbytes(Minimum requirement: more than 64 Mbytes)
HDD More than 300 Mbytes of free space

Network Interface Card 10/100 Base-T

Sound Card Bi-directional sound card

Others Headset(or microphone and speaker)

Checkpoints

Check the following items before installing the OfficeServ Softphone program.

After installing the OfficeServ Softphone program, the MCP IP address of the system
server connecting the OfficeServ Softphone to the OfficeServ system, and the Device
ID and password required for starting the OfficeServ Softphone must be entered.

© SAMSUNG Electronics Co., Ltd.



INTRODUCTION

I OfficeServ Softphone Program Installation

After checking the preparations for installation, follow the steps described below and
install the OfficeServ Softphone program.

]. Download the OfficeServ Softphone installation program from the web site that
provides the OfficeServ system.

2. Double click the ‘OfficeServ Softphone Install_version.exe’ file to start the
InstallShield Wizard.

% Starting InstallShield YWizard...

3. Click [Next>] and start the installation or click [Cancel] to abort.

Softphone Setup 3 x|

Welcome to the InstallShield Wizard for DfficeSery Softphone
The I tall O uter. To continue, click
W Next.

o 4

| concel

Irsteal[Gf1reld ——— H
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4. After reading the OfficeServ Softphone license agreement, click [Yes] to proceed
with the installation or click [No] to cancel the installation.

Softphone Setup

License Agreement
P follow

[Eoftware License Agreement & Limited Warranty
for OfficeSery Softphane.
Samsung Electronics Co., LTD,

IMPORTANT, READ CAREFULLY

This Samsung End User License Agreement (EULA] is a legal binding agreement between you
sither an individual or an entity] and Samsuna for Samsung software product identifisd above.
which inchudes computer saftware and may include printed material, and “orline” or electranic
documentation ['SOFTWARE"). By instaling, using the SOFTWARE. you indicate your
cceptance of this Samsung License Agreement. If you do not agree ta the terms o this
License Agiesment, please do not install or use the enclosed SOFTWARE

SOFTWARE LICENSE

Instal| Sl  <Back H Yes I Mo

5. Designate the installation folder and click [Next>].

Softphone Setup
oose Destination Location
f ill in

InstaliShiicld I G

NOTEL OfficeServ Softphone Program Installation Folder

The installation folder is set to ‘C:Program Files\OfficeServ Softphone’ by default.
Click [Browse...] to select another folder and click [Next>].

© SAMSUNG Electronics Co., Ltd.



INTRODUCTION

6. A window appears and shows that the program files are being copied to the
installation folder.

Softphone Setup

Setup Status

Instaling

InetallShicld - iCancel

7. Enter the IP address of the license server that will check the license of the
OfficeServ Softphone, and click [OK].

Configure License Server Information
——— Enter IP address of license server
0. Pling test |

ak | Cancel |

Click [Ping Test] to check whether the proper IP address was entered, or click
the [Cancel] not to check the license or if the IP address is unknown.

[3”°TE| OfficeServ Softphone License Check

License is checked when the program is executed. If a license error occurs, the voice call
is disabled. However, users can still use functions other than voice call.

10 © SAMSUNG Electronics Co., Ltd.
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8. The following window appears upon successful installation:

Softphone Setup

InstallShield Wizard Complete

InstaliGhicd l_ < Back ﬂ Finishi . - Cancsl

Click [Finish] and finish the installation.

[3"“'5' OfficeServ Softphone Shortcut Icon

Once the OfficeServ Softphone program is properly installed, a shortcut icon is created and
displayed on the desktop.

© SAMSUNG Electronics Co., Ltd. 11



INTRODUCTION

I Initial Environment Settings for the OfficeServ Softphone

This section describes how to setup the login information when using the OfficeServ
Softphone for the first time.

]. From the Windows desktop, double click the ‘Softphone Shortcut Icon’ or select
[Start] > [Programs(P)] - [OfficeServ Softphone] - [OfficeServ Softphone].

OfficeServ sofiphone

Please Config Softphone.

"°TE| Initial Configuration of OfficeServ Softphone
When starting the OfficeServ Softphone for the first time after installing the program, the

login information must be set.

2. Click [Option Config.] icon( ' ) from the starting window of OfficeServ Softphone.

OfficeServ softphone

Please Config Softphone.

12 © SAMSUNG Electronics Co., Ltd.
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3. Select [System Config.] tab of the OfficeServ Softphone Config window.

Softphone Config ®

Option |Devi:e Config “orward |Kz=.-§,I Map |

Station OMNfOFF

™ AUTO HOLD [ SECURE OHVA, I” PAGE REIDIN
™ AUTO TIMER [~ HOT KEYPAD ™ CALL COST DISP
I DISPLAY SPDNAME I RING PREF ™ CID REWIEW ALL

™ AUTO CAMPON ™ AME PASSWORD [~ STOP CID DISPLAY
I~ AUTO ANS 0O CALL

@ Function Select
Dial Mode: IEanDc ~| Int.Mumber INumber B
Display:
Enbloc timeout: Iau Seconds ~|  CID Display: INUne bd
Answering Mode: IRing\r\g ~| LANGUAGE: IENGLISH j'
Boss Answering: IRing\r\g j Audio Config... ]

Lockedt: Juriccked =] Phane Reset

I Login Info... J [ Absent Massage... J

[ OK ” Cancel ” J

4. Click [Login Info...] of [System Config.] tab window.

Softphone Config %

Option |Device Config, System Config, IFurward |y Map |

E\ Station OKJOFF

™ AUTO HOLD ™ SECURE OHWvA ™ PAGE REJOIN
™ AUTO TIMER [~ HOT KEYPAD ™ CaLL COST DISP
™ DISPLAY SFD MAME ™ RING PREF ™ CID REVIEWY ALL

I~ AUTO CAMPON [~ AME PASSWORD |~ STOP CID DISPLAY
I AUTO ANS CO CALL

Er Function Select
Dial Mode: Enbloc 'I Int. Nurmber Mumber 'I
Display:
Enbloc timeout: |30 Seconds vl CID Display: Hone vl
Answering Mode: |Ringing vl LANGUAGE: EMGLISH vl
Boss Answering: |nging j Audio Config...

Lockerd: |uniocked =] Phone Reset

{ Login Info... ] [ Ahsent Message. .. ]

T e —
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INTRODUCTION

.5. Set the Login info. of OfficeServ Softphone.

7~
Login Info.

X

System MCP IR
MCP IP Address of System. | 165 . 212 , 109 . 206

Device Mumber

Set Device Mumnber |3205

1P Station Passwaord

Set IP Station Password I***"‘l

License Server

1P Address of License Server, | ; ; :

k- —4

. System MCP IP: Enter the MCP IP of the OfficeServ system to which the Softphone will
be connected.

« Device Number: Enter the station number for the OfficeServ Softphone.
. |P Station Password: Enter the password for the Softphone IP Station.

. License Server: The IP address entered during installation appears. This IP address is
the IP address of the server that will check the license of the OfficeServ Softphone. Enter
another IP address to change address.

@‘WJ OfficeServ Softphone Login Info Setup

The login data of OfficeServ Softphone must be entered accurately in order to start the
OfficeServ Softphone program. Consult your system administrator if the login data is
unknown.

6. ciick [ [t 1.

14 © SAMSUNG Electronics Co., Ltd.
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7. The re-login message appears. Click [OK].

Login Info, X

Do you try agin the login?

e el

N°TE| Applying Login Info.
After setting the login data, the OfficeServ Softphone program must be restarted to apply
the login data to the program.

© SAMSUNG Electronics Co., Ltd.
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THINGS YOU SHOULD KNOW

Introduction to the OfficeServ Softphone

Intercom Calls

Making an intercom call means that the Softphone user who is connected to the phone
system of the user's office makes a call to another internal OfficeServ Softphone(or

keyphone) user.

A
IR

.
Y
Y
[}
1
Telephone
System y
]
[
’
’
U

-

16
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External Calls

Making an external call means that the user makes a call to outside places(e.g.,:

home) or answers a call from outside places by using the Softphone(or keyphone)
directly connected to the PBX of the central office.

Outside

Trunk Line //

1
1
1
1
1
1
| ’
| /
/!
N I

S I

1

Inside

Telephone
System

Extension

m:[m

|

.

-

JI-
JI-
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THINGS YOU SHOULD KNOW

Windows of OfficeServ Softphone

I Starting Window of OfficeServ Softphone

e 0 Main window
g @ Status display LEDs

............... @® Minimize Button
O Hide Button

2004-01-19 (Mon) © Navigation Button

PM 12:29

@ Conference/Screen
@ Transfer/Hold
"""""" © Move Button/Speaker Button

@ Show Numpad button

- Send/Cancel/End button
"""""" @ Redial/Mute Button

------------ ® Speaker Volume Bar

--{® Mic Volume Bar

@® Dial Button

@ Show HOOK Button

Y ® Receiver

18
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I Part Name and Features

@ Main window

The main window displays available menus, call processing status, various messages,

and icons indicating the function setting status.

[
‘n‘.’n(ﬁ‘d(ﬂ"ﬂ' (J)!@@g}@} --------- ( = )
2004-01-19 (Mon)

ﬁl : Boss/Secretary ()) : USB phone connection PM 1 2 c 29

(55 : Call Forwarding status

: Softphone Lock t®: Mute 3248

(& : Answer Mode 0\ :Alarm

(#:onD 0 Message

B : Message reception status }7®: Network Connection Status

@ Status Display LED
This LED displays the Softphone status(e.g., busy, station ring) as colors.

© Minimize Button
This button is used to minimize the Softphone program window.

O Hide Button
This button is used to hide the OfficeServ Softphone program window and to display

the program as an icon in the taskbar.

© Navigation Button
This button is used to manage phonebook and messages or to set personal info and

Softphone options.

O [Conference] / [Screen]
- [Conference]: This button is used for conference calls.

- [Screen]: This button is used to select AOM window.

@ [Transfer] / [Hold]
- [Transfer]: This button is used to transfer a connected call or to set a function code.

- [Hold]: This button is used to briefly hold a connected call.

© SAMSUNG Electronics Co., Ltd.
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O Move Button / [Speaker]
- Move Button: This button is used to move upward or downward while using MMC.

- [Speaker]: This button is used to make or to answer a call.

O Show HOOK Button
This button is used to show or hide the number pad window.

® [Send] / [Cancel] / [End]
- [Send]: This button is used to make or to answer a call.
- [Cancel]: This button is used to delete a phone number or a function code.
- [End]: This button is used to end a call or to cancel a selected function.

@ [Redial] / [Mute]
- [Redial]: This button is used to dial the most recently dialed number.
- [Mute]: This button is used to block voice transmission during a call.

® Speaker Volume Bar
This bar is used for adjusting the speaker volume.

® MIC Volume Bar
This bar is used for adjusting the volume of the microphone.

@ Dial Button
- Number Button: This button is used to enter a phone number or a function index.

- [*1, [#]: This button is used to enter *’ and ‘# or to find a function index.

® Show HOOK Button
This button is used to show or hide the receiver.

® Receiver
The receiver is used to make or to receive a call.

20 © SAMSUNG Electronics Co., Ltd.
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I AOM Window

The AOM window displays functions of the OfficeServ system as if displaying speed dial
buttons. Users can use a function by clicking the corresponding button.

Users can display the AOM window by clicking [ &zm=enay ] while in standby state or
during a call. Click [ !/ ] at the upper right section of the window to close the AOM
window.

I-

O &
CALL 1 =
CALL 2
NEWS/TALL+
D35 3243

MESSAGE

JILTTE

-

Items Displayed in the AOM Window

NOTE
[3 Items are displayed in the AOM window according to the functions set at the OfficeServ
system.

© SAMSUNG Electronics Co., Ltd.
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Using the AOM Window

Users can use functions conveniently by clicking the button of the corresponding
function from the AOM window.

]. Click [ p-8=een.y ] while in standby state or during a call to display the AOM
window.

2. Select a function button from the AOM window.

”

=

oM

[

CALL 1 =
CALL 2
HEWS/ThLL+
035 3243

li

0D
i MESSAGE

[

—

I

22 © SAMSUNG Electronics Co., Ltd.
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I Soft menu Window

The Soft window displays convenient features of the Softphone as menus. Click a menu to
use a specific function.

Soft Menu Window in a standby state

The figure below is an example of a Soft window displayed by right clicking the main
window while in standby state:

LAST REDIAL
SAVE/REPEAT
SPEED DiaL
DIRECTORY
Wi MESSAGE
3TM MESEAGE
PAGE PICKUP
DIR.PICKLP
DD

INOUT GROUP
STATUS MSG
HOLD PICKLP
PAGE

MEET ME PAGE
OHWA BLOCK

Soft Menu Window in a Busy Status

The figure below is an example of a Soft window displayed during a call.

OfficeServ softphone

2004-01-19 (Mon)
7007:0163003000

© SAMSUNG Electronics Co., Ltd.
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Using the Soft Window

Select and use a function from the displayed Soft window.

[ LasTREDIAL |

SAVE/REPEAT
SPEED DIAL
DIRECTORY
WM MESEAGE
STH MESSAGE
PAGE PICKLP
DIR.PICKUP

OMD

NOUT GROUP
STATUS MSE
HOLD PICKUP

PAGE

MEET ME PAGE
OHYA BLOCK

OffiiceServ softphene

2004-01-19 (Mon)

7007:01 63003000

I Boss Status Display Window

This window is displayed only for Softphones where the Boss/Secretary function is set,

Secretaries can conveniently manage the absent status of the Boss.

This window can be opened by clicking [Boss/Secr] of a Softphone where the
Boss/Secretary function is configured.

-
My status —

[ Boss ]

x

Secretary list
£

A1
3240

[ Boss Status
Phaore

MNarme

Secretary Mame %

1
3245

Status  |IN A MEETING =l
Etc 1. |go home
Etc 2. |

I Send ” Message H Setup H Close ]

-4

24
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Status Display LED

This LED displays the status of the Softphone according to the operating status.

Conference, Sereen

S Transfer. pasbiolduy
e
7 A EaSpaatery

| sawsne ]

Item Description
Busy Red LED stays on.
Station ring Red LED flashes.
CO line ring Red LED flashes.

Re-incoming ring

Red LED flashes.

Message

Red LED flashes.

DND

Red LED flashes rapidly every 0.3 seconds.

Button LEDs

LEDs equipped on [Transfer], [Hold], [speaker], and [Mute]s display the operating status.

Icon Description
i Red light on: Call forward has been set., or another station user has set
Tranzter

call forward to your station.

sty

Red light flashes: CO line has been locked.
Red light on: Softphone has been entirely locked.

(-Spsakery

Red light on: A number has been entered, or [Send] or [Speaker] has
been selected.

; .

Red light on: Mute button was pressed during a call.

© SAMSUNG Electronics Co., Ltd.
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THINGS YOU SHOULD KNOW

Taskbar Ilcon Menus
Right click the Windows Softphone icon( %2 ) at the taskbar to display a popup menu as

shown below:

Softphone Open (F)

Directory 0y
Message (M
Forward (F)

Device Config, ()
Systemn Config, (S)
Optian [{s)]

Softphone Exit (%)

Item

Description

Softphone Open(F)

To activate a deactivated Softphone program window.

Directory(A) To use the phonebook menu.
Message(M) To use the message box or call history menu
Forward(T) To set a station number to which arriving calls will be transferred when you cannot

answer calls or while not using the Softphone. For detailed information, refer to the
‘Call Forward Tab’ section of ‘OfficeServ Softphone Option Settings’ of ‘Things you
should know'.

Device Config.(P)

To set personal info, wakeup call, alarm, skin, and bell.

System Config.(S)

To set various options of the system.

Option(O)

To set general options of the OfficeServ Softphone program.

Softphone Exit(X)

To close the OfficeServ Softphone program.

26
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OfficeServ Softphone Option Settings

I Option Tab

[Option] tab allows users to set regular options required for using the OfficeServ
Softphone.

]. Click [Option Config.] icon( F' ) in the OfficeServ Softphone starting window.

OfficeServ softphone

2004-01-19 (Mon)

PM 12:29

2. Select [Option] tab of the Softphone Config window.

®

Softphone Config

Devu:eEonhg. ‘ System Canfig. Forward | KeyMap
@ Mormal

I~ Run on windows startup

[~ Abways on Top
I~ Beep on Ringing....
[~ cal Connect Mema Popup

™ view OfficeSery News new Window

Scrall Speed: INDrmaI j Mews Font Color,..
Program Key: Im
Outbound Call Number: [~

ﬁ Message
v View Message Lpon receipt
Message Alarm Repeat: m

Lag
[~ Save Log UDP Data Packet

Status Info

O ] [ Cancel ] [

© SAMSUNG Electronics Co., Ltd.
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Item Option Description
Normal Run on Start up Enables the OfficeServ Softphone to run automatically when
windows starting Windows.

Always on top Enables the OfficeServ Softphone window to be always located
above other programs.

Beep on Ringing... Allows users to be notified by a beep sound, which is a speaker
sound from the PC, when a call is connected or a new message
arrives. This option allows users to use the call pickup function
because the user can hear a new call easily.

Call Connect Automatically displays the Memo window when a call is connected.

Memo Popup

View OfficeServ Users can view news through the OfficeServ News window. This

News Window function is provided only when [NEWS/CALL+] item is set at the
AOM window.

- Scroll Speed: Allows users to set a news scroll
speed(Slow/Normal/Fast) in the Spot News window.

- News Font Color...: Allows users to set a news scroll color in the
Spot News window.

Program Key Allows users to set button layout(1 Column/2 Columns) in the AOM
window. Restart the OfficeServ Softphone to apply the setting.

Outbound Call Enter a CO line connection number to be when making an

Number outbound call using the phonebook. If a CO line connection number
is assigned, the system inquires whether to prefix the number to
the selected number when you make an outbound call using the
phonebook.

Message | View Message on Enables a message to be displayed when the message is received.

Received - Select Alarm Sound...: Allows users to set a sound used for

notifying message arrival.

Message Alarm Allows users to set the cycle of an alarm when a message is

Repeat received.

- Once: An alarm rings only once when a message is received.
- Every 2 Min.: An alarm rings every two minutes until the user
checks a message.
- No Tone: An alarm does not ring even when a message arrives.
Log Save Log UDP If problems occur continuously between the OfficeServ Softphone

Data Packet

and the system, the exchanged messages are saved as log files.
Log files are created in the ‘C:\Temp’ directory. The files are later
used for analyzing the problems.

28
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News Font Color

]. Click [News Font Color...] of [Option] tab window.

X

Softphone Gonfig

Option I Device Config | System Config Forward | Key Map

@ Marmnal

™ Run on windows startup

I Always on Top
I” Beep on Ringing....
I all Connect Memo Popup

I wview OfficeSery News new Window

Scroll Speed; |N0rma\ j
Program Key: lm
Outbound Call Nummber: [~

ﬁ Message
¥ view Message upon receipt
Message Alarm Repeat: |Once >

Log

™ Save Log UDP Data Packet

Status Info

Ok ] [ Cancel ] I

2. Select one of the basic colors or select [Define Custom Colors >>] to
customize the color.

E
I

1T | THERET

[ Define Custorn Colors > ]

I ak I Cancel I

3. click[[_=_11.

© SAMSUNG Electronics Co., Ltd.
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Select Alarm Sound

1. cClick [Select Alarm Sound...] of [Option] tab window.

Softphone Config

®

Option | Device Conlfig. ‘ System Config. Forward

Mol

Key Map

[~ Run on windaws startup
[ Always on Tap

[~ Beep on Ringing....

[~ Call Connect Mema Popup

I~ view OfficeSery Mews new Window

Scroll Speed: INDrmaI j

Frogram Key: |1 Colurnn vl

Outbound Call Murmber: |

ﬁ Message

Mews Font Colar,.,

[V view Message Upon receipt

Message Alarm Repeat: IOnce 'I

Log

Select Alarn Sound

™ Save Log UDP Data Packet

Status Info

Ok

] { Cancel ] {

Select a wav file to be used

as the alarm sound.

2]
Look ir: |@ Prompts System j = |‘j‘5 Eg-
kg busy @] sound1 @) sound?
kg dialtone 7] soundz 7] sound§
ki) Login &) sound3 7] soundd
ki-|ring 4] sound4 gtestsnd
kg ringing 7] sounds
kg:] soundd g7]soundf
IR J— 1]
File narme: |

Open I

Files of type: Iwav Files [*.wav]

ﬂ Cancel |

A

Click [ 8z 1.

30
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Status Info

]. Click [Status Info...] of [Option] tab window.

Softphone Config

"3

Option | Devies Config. | System Config. | Forward | ey Map

Harmal

I Run on windaows startup
™ Abways on Top
I” Beep on Ringing ..

™ Call Connect Memo Popup

I Wiew OfficeSery News new Window

Scroll Speed: |Nc|rmal

Programn Key: Il Calumnn 'l

Outhound Call Murnber: |

j Mews Font Colar...

ﬁ Meszage

Iv Wiew Message upon receipt Select Alarm Sound
Message Alarm Repeat: IOnce vl

Log

™ Save Log UDP Data Packet

l Status Info |

Ok ] I Cancel ] { J

2. Verify the Softphone setting and registration status.

-
Status Info.

Forward:
Abszent Msg.:
DD

Lock Status:
Local 1P:
Server IF:
Wersion:

Samsung Electronics
(0]:4

Clear.

Clear,

Clear,

Locked Off
165.213.79.195
165.213.109.206

1002

3. click ok 1.

Enterprise IP Solutions

Office
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THINGS YOU SHOULD KNOW

I Device Config. Tab

[Device Config.] tab allows users to set user profiles, wakeup calls, alarms, skins, or ring

sounds.

]. Click [Option Config.] icon( "} ) of the OfficeServ Softphone starting window.

OfficeServ softphone

2004-01-19 (Mon)

PM 12:29

2. Select [Device Config.] tab of the Softphone Config window.

P
Softphone Config

&

Option | Device Config. |iystern Config, | Forward [Key Map

r_i’_'l Usar
Enter My Mame

IKII'H Yo-Soon

Change Passwaord. ..

Privacy Option...

% Alarrm

Config Wakeup Call

You Can Config Two Alarms,

ﬁ Skin

arifig Wakeup Call...

Config Alarm Clock...

You Can Change Phone Skin,

Select Skin...

You Can Change Ring Type.

Select Ring wave..,

OK ] [ Canicel ] [

© SAMSUNG Electronics Co., Ltd.
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Preference Option Description
User Enter My Name Allows users to set a name to be displayed in the
called party’s Softphone when making a call.

Change Password... Allows users to change a password that enables
privacy and phone initialization.

Privacy Option... Allows users to set options to prevent other users
from using the user’s profile and set the privacy
function in the phonebook, message box, and
calling history check.

Alarm Config Wakeup Call... Allows users to set a wakeup call.

Config Alarm Clock... Allows users to set two types of alarms.

Skin Select Skin... Allows users to change the skin of the OfficeServ
Softphone.
Ring Select Ring wave... Allows users to change a phone sound.

Change Password...

1. Click [Change Password...] of [Device Config.] tab window.

Softphone Config

Option  Device Config, |System Config, ‘Furward |Key Map‘

Friﬂ User
Enter My Mame
lm Change Password... |
Privacy Optian...
Alarm

Config Wakeup Cal

¥ou Can Config Two Alarms.

P sin

onfig Wakeup Call...

Config Alarmn Clock. ..

You Can Change Phone Skin.

Select Skin...

@ Ring

*You Can Change Ring Type.

Select Ring wave..,

OK J [ Cancel } [ ]
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33



THINGS YOU SHOULD KNOW

2. Enter the previous password and the new password.

-
Change Password &

Password o
MNewy Password ke
Re-type Password  [¥***

[ OK ] { Cancel ]

Password: Enter previous password.(Default password is “1234’.)

. New Password: Enter a new password.

Re-type Password: Re-enter and confirm the new password.

3. click Lo J.

When you lose your password

NOTE
g If you have lost your password, re-configure the ‘Login Info’. While re-setting the login
information, enter a new password into [IP Station Password] field.
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Privacy Option

]. Click [Privacy Option...] of [Device Config.] tab window.

s .
Softphone Config X

Option  Device Config. [Systern Config, | Forward |Key Map

Llser

Enter My Mame

IKII'ﬂ Yo-Soon Change Password...
Privacy Option... |

Alarmn
Config Wakeup Call onifig Wakeup Call...
You Can Config Two Alarrns, Config Alarm Clack...
HF skin
‘You Can Change Phone Skin. Select Skin...

@ Ring
You Can Change Ring Type. Select Ring wave...

QK J [ Cancel J [ J

2. Enter the password and click [OK].

Enter Password X |

Enter Password,

I****l

[ QK J [ Cancel

Entering Password for Privacy Option

NOTE
g The password for privacy option should be entered accurately. Otherwise, the privacy
function cannot be used.
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3. Click [OK] to configure the privacy function or click [Cancel] to clear the privacy
function.

Privacy Option x|

Config Privacy Option

Ok J [ Cancel ]

4. Click [OK].

Privacy QOption X

Saved Privacy Option

Setting Privacy Function

NOTE
g In order to set the privacy function, the password must be entered when using [Option
Config.], [Directory], and [Message].
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Config Wakeup Call

]. Click [Config Wakeup Call...] of [Device Config.] tab window.

-
Softphone Config

x

Option  Device Config, |Systern Config, |FUrward |KeyI Mapl

Llzer

Enter My Mame

Kirn *o-Soon Change Password, ..

Privacy Option. ..

E:—‘ Alarm

Config Wakeup Call onfig wWakeup Cal...

You Can Config Two Alarms, Config &larm Clock...
H sk

You Can Change Phone Skin. Select Skin, ..

‘You Can Change Ring Type. Select Ring wave...

K ] [ Cancel ] [

2. Configure the wakeup call function.

-
‘Wakeup Call Config,

Repeat: |Everyday -
Tirne: AM T IDE\ H 0O ™

Ring: |C:WProgram FilesSoftphone s

x

. Repeat: Set the wakeup call interval.

- No use: The wakeup call function is deactivated.

- Everyday: The wakeup call function is performed every day at a set time.

- Mon.~Fri.: The wakeup call function is performed only during Mondays through Fridays.

- Mon.~Sat.: The wakeup call function is performed only during Mondays through Saturdays.
« Time: Set the time of the wakeup call.

. Ring: Set the bell sound of the wakeup call.
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3. click [l .

N°TE| Setting a Wakeup Call
. If a wakeup call is set, an alarm rings and a message is displayed at the set time. If the bell

sound is not defined, only the message appears at the set time.

Config Alarm Clock

1. Click [Config Alarm Clock...] of [Device Config.] tab window.

-
Softphone Config

Option  Device Config, |System Config, |Furward |Keg.I MaD|

User

Enter My Mame

IK\rn ‘fo-S00n

Change Passwiord...

Privacy Option. .

Alarrn
Config Wakeup Call

You Can Config Two Alarms.

HF skin

onfig Wakeup Call...,

Config Alarm Clock...

You Can Change Phone Skin,

Select Skin...

@ Ring

You Can Change Ring Type.

L

Select Ring wave. ..

(0]4

|_cea |
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2. Configure the alarm function.

P
Config Alam Clock

&
Alarm Clock 1 Alarm Clock2
Time: IAM 'l 07 EM T Iﬂ 06 | EM
Repeat: Im Repeat: m

Ring IC:WDngrarn FilestsSo Ring: CWProgram Flesisor

. Time: Set the time of the alarm.

« Repeat: Set the alarm interval.

No use: The alarm function is deactivated.

Everyday: The alarm rings everyday at the set time.

Once: The alarm rings only once at the set time.

. Ring: Set the bell sound of the alarm.

3. Click [t ).

”°TE| Setting Alarm
If an alarm timer set, an alarm rings and a message is displayed at the set time. If the bell
sound is not defined, only the message appears at the set time.
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Select Skin

1. Click [Select Skin...] of [Device Config.] tab window.

s .
Softphone Config 3

Option  Device Config. |Systern Config, | Forward [Key Map

User

Enter My Mame

IKII‘H fo-500n Change Password...
Frivacy Option...

Alarmm
Config Wakeup Call onfig Wakeup Call. ..

You Can Config Two Alarms, Config &larm Clack.,..,
HF skin

*fou Can Change Phone Skin. [ Select Skin...

Ring

*ou Can Change Ring Type. Select Ring wave...

CK J [ Cancel J [ J

2. Select a skin for the OfficeServ Softphone.

g .
Shin 3
ﬁ Canfig Skin.
You can select a skin for this phone.
e \
phone
sirnple
\ J
OK J I Cancel
A
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3. Click [OK]. The skin window is displayed as shown below:

Phone Skin Starting Window

RWEUNS

2003-10-10 (Fri)

PM 01:05

Hold Speaker

@ Q9 Q

Send  Gancel  End

Q 9

Recdd  Mue

Simple Skin Starting window

® OfficeSerysottphone

2003-10-10 (Fri)

PM 01:09
3205
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Select Ring wave

1. Click [Select Ring wave...] of [Device Config.] tab window.

rSOﬂDhOHE Config L
Option  Device Config, [System Config, | Forward |Key Map
User
Enter My Mame
irn *to-Soon
Alarmn
Caonfig Wakeup Call
“fou Can Config Two Alarms,
ﬁ Skin
“rou Can Change Phone Skin,
@ Ring
fou Can Change Ring Type.
{ OK ” Cancel ” ]
.

2. Select a wav file among the basic bell sounds or click [Search...] to select
another wav file.

.Ring X
[Rlng Sound ¢ ringing. way ll
I l Search.., l
{ OK ] [ Cancel J
b~

3. Click [] to listen to the wav file beforehand.

4. ciick [ [Lwot )
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System Config. Tab

[System Config.] tab allows users to set options for the system.

]. Click the icon( ' ) from [Option Config.] of the OfficeServ Softphone starting

window.

OfficeServ softphone

2004-01-19 (Mon)
PM 12:29
3248

2. Select [System Config.] from Softphone Config.

Softphone Config

[*

Option |Devi|:e Config| Systern Confia, |Sorward |KeyI Map‘

E\_ Station OM/OFF
[~ AUTO HOLD [~ SECURE OHvA
™ AUTO TIMER [~ HOT KEYPAD
[ DISPLAY SPD MAME [~ RING PREF
I~ AUTO CAMPON I~ AME PASSWORD
I AUTO ANS CO CALL

I~ PAGE REIOIN

™ CALL COST DISP
I CID REVIEW ALL
I~ STOP CID DISPLAY

% Function Select
Dial Mode: Enbloc | Int.Number

Display:

Enbloc timeout: |30 Seconds =] CID Display:
Anzwering Mode: Ringing w| LANGUAGE:

Murnber = I
Mone < I
ENGLISH = I

Boss Answering: IR\r\gmg d Audio Config...

Locked: [unlocked — ~| Phone Reset

[ Login Infa... 1 I Ahzent Message... I

[T

Cancel ] [

. [Station ON/OFF] of [System Config.] tab allows users to set specific functions to be

used.

. [Function Select] of [System Config.] tab allows users to specify whether a specific
function will be used for each station.
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Preference Option

Description

Station ON/OFF | AUTO HOLD

When selecting another CO line during an external call,
this option enables the CO line to be on hold
automatically.

AUTO TIMER

Enables calling duration to be automatically displayed
in a certain time while making an external call.

DISPLAY SPD NAME

Enables the name of a speed dial to be displayed when
making a call by using the speed dial.

AUTO CAMPON

Enables an incoming call to wait automatically without
making the caller hear the ‘busy’ sound when another
external call is connected while making an external call.

AUTO ANS CO CALL

Allows users to answer an external call automatically.

SECURE OHVA

Allows users to select the tool of OHVA.
- ON: Page using a headset
- OFF: Page using a speaker

HOT KEYPAD

Allows users to use a shortcut key set in a function.

RING PREF

Allows users to answer an incoming call by clicking
[Send] while a phone is ringing. Set to ‘OFF’. Click
[Send] when a phone rings. Then, the user can hear a
dial tone ring. Click the blinking button on the AOM
window to answer the call.

AME PASSWORD

Allows users to type a password when changing the
AME status.

PAGE REJOIN

Allows users to hear page automatically when a busy
station is in a camp on status during page.

CALL COST DISP

Allows users to display a toll for the calling duration
while calling.

DIS REVIEW ALL

Allows users to store caller IDs.

- ON: Allows users to store caller IDs for all calls.

- OFF: Allows users to store caller IDs for unanswered
calls.

STOP CID DISPLAY

Allows users to stop the function of displaying the
information on the caller in the window while a call is
being connected.

44
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Preference Option

Description

Function Select | Dial Mode

Allows users to select a dial mode(Enbloc/Overlap).

- Enbloc: This is a mode set in the Softphone by default.
Press a phone number and then, click [Send] to connect a
call when making a call. If the user presses an invalid phone
number, the user can delete the phone number and enter
the number again.

- Overlap: When pressing a phone number, the call is
connected immediately. If an invalid phone number is
pressed, click [End] to hang up the phone and enter the
phone number again.

Enbloc timeout

Allows users to set valid duration(30 seconds/
1 minute/3 minutes) from pressing a phone number to
pressing [Send] in Enbloc mode.

Answer Mode

Allows users to set an answer mode of the Softphone when a

call is connected.

- Ringing: Enables the phone to ring when a call is made.

- Auto Answer Mode: Enables a call to be connected when the
call is made.

- Voice Announce Mode: Allows users to hear the voice of the
caller while a speaker turn on when a call is made. The
caller cannot hear the voice of the called party. Click the
receiver or [Speaker] to speak to the caller.

Boss Answering

This option can be set in only the Softphone where the
boss/secretary function is set and allows users to set the boss
answering mode. Set the Auto Answer Mode or Voice
Announce mode to answer a call even when absent.

Locked

Allows users to set the Locked All function to prevent other
users from the Softphone.

- Unlocked: Disables the lock function.

- Locked Out: Enables the origination function.

- Locked All: Disables the origination/receipt function.

Int.Number Display

Allows users to set the display in the station buttons of the

AOM window.

- Number: Enables station numbers to be displayed in the
AOM window.

- Name: Enables names to be displayed in the AOM window.

© SAMSUNG Electronics Co., Ltd.
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Preference

Option

Description

Function Select

CID Display

Allows users to set a type of displaying caller IDs in the
Softphone window.

- None: Enables caller IDs not to be displayed.

- Number: Enables caller IDs to be displayed as numbers.
- Name: Enables caller IDs to be displayed as names.

LANGUAGE

Allows users to select a language to be used in the

Softphone.

- KOREAN: Allows users to set the Softphone language to
Korean.

- ENGLISH: Allows users to set the Softphone language to
English.

Audio Config...

Allows users to set a sound device, microphone volume,
speaker volume(while calling), off-hook volume(tone button
sound), ring volume, or page volume.

Phone Reset

Allows users to delete user data such as phonebooks,
message boxes, calling histories, and passwords.

Login Info...

Allows users to set Softphone login information.
For details, refer to ‘Initial Settings for the OfficeServ
Softphone’.

Absent Message...

Allows users to set or release a message to be displayed in
the Softphone of the caller while the user is absent.

46
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Audio Config
Click [Audio Config...] from [System Config.] of Softphone Config.

Softphone Config %

Option |Device Config, System Config, |Furward |key Map|

Eg\ Station ON/OFF

[~ AUTO HOLD I SECURE OHVA " PAGE REJOIN
[~ AUTO TIMER [~ HOT KEYPAD ™ CALL COST DISP
I DISPLAY SPD NAME I RING PREF ™ CID REVIEW ALL

[~ AUTO CAMPORN ™ AME PASSWORD [~ STOP CID DISPLAY
[~ AUTO ANS CO CALL

@ Function Select
Dial Mode: IE”HDE =| Int.Mumber INumber =
Display:
Enbloc timeout: Ian Seconds =| CID Display: INDne hd
Arswering Made: |Ringmg ~| LANGUAGE: IENGLISH -
Boss Answering: IRing\ng - Audio Config...
Locked: |uniocked = | Phone Reset

[ Login Info... J { Absent Message... ]

Rr e -

Enterprise IP Solutions

Office
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Device Config

1. Click [Device Config...] from Audio Config.

-
Audio Config

Config Sound Device Device Config...
Config MIC Waolurne MIC Walurne, ..
Config Speaker Volume Speaker Volume. ..
Config Off Hook Volurne Off Hook Wolume. ..

Config Ring Yolurne Ring Wolume. ..

IIIIII\><

Config Page Yolurme Page Wolurme.. .

OK J [ Cancel J

2. Select sound devices of the PC where the OfficeServ Softphone program is

installed.

Config Sound Device

w Config Sound Device,

Please Select Record Device and Play Device,

g \
~Sournd Card
Playback:
IESS Allegro j
Recording:
LlESS Allegro j
J

Cancel(C) |

3. click[
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MIC Volume

]. Click [MIC Volume...] from Audio Config.

P
Audio Config

Config Sound Device Device Canfig...
Config MIC Wolume MIC Wolume,..
Config Speaker Wolurme Speaker Yolume,..
Config Off Hook Wolurme Off Hook Wolume. ..
Config Ring Wolume Ring olume. ..

Config Page Yolume Page Yolume...

a4 J [ Cancel J

2. Set microphone volume.

MIC Yolume Configuration

@ Config MIC VWolume

—MIC Wolumer)

==

lowe loud

Cancel(C)

3. Click
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Speaker Volume

]. Click [Speaker Volume...] from Audio Config.

-
Audio Config

Config Sound Device Device Config...

Canfig MIC Waolurme MIC Wolume, ..

Config Speaker Yolurne Speaket Yolure,..

Caonfig Off Hook Wolurme Off Hook Wolume. ..

Config Ring Wolumne Ring Wolurme. ..

Config Page Yolume Page Yolume...

III III\X

[l J [ Cancel J

2. Set speaker volume.

Speaker Yolume Configuration

w Config Speaker Volume

~Wolurne(y') ]
|
1 . . . . . . ) . . . . . 1
Low Loud
Test (T)
Cancel(C)

3. Click [ Tt @ |]to check the volume.

4. ciick[
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Off Hook Volume

]. Click [Off Hook Volume...] from Audio Config.

P
Audio Config

Config Sound Device

Config MIC Wolume

Config Speaker Yolume

Config Off Hook Wolurne

Config Ring Yolurne

Device Config...

MIC Vaolumne...

Speaker YWolume...

Off Hook Wolume. ..

Ring Wolume. ..

Config Page Yolume Page Wolume, ..

Ok ] [ Cancel ]

2. Set off hook volume(tone button sound).

0ff Hook Yolume Configuration 5

w Config Off Hook olume

“Wolume(y) B

|
¢

Lo Loud

Test (T)

0K Cancel(C)

3. Click [ Test(@ |]to check the volume.

4. Click[
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Ring Volume

1. click [Ring Volume...

] from Audio Config.

p
Audio Config

Config Sound Device

Config MIC Wolurme

Config Speaker Yolume

Config Off Hook Wolurne

Config Ring Yolurne

Config Page Yolume

Device Config...

MIC Wolume. ..

Speaker YWolume...

Off Hook Wolume. ..

Ring Wolume. ..

Page Wolurme...

CK ] [ Cancel ]
\J 2
2. Set ring volume.

Config Ring Wolurme

Planiuagg

“olume (i) )
i
? .
Lowr Loud
Tast (T) |
Cancel(C)

3. Click [ _Test@m |]to check the volume.

4. ciick(]
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Page Volume

]. Click [Page Volume...] from Audio Config.

P
Audio Config

Config Sound Device

Config MIC Volume

Config Speaker Valume

Config Off Hook Wolumne

Config Ring Yolurme

Device Config...

MIC Wolume, ..

Sheaket Volume,..

Off Hook Wolumne. ..

Ring Wolume. ..

Config Page Yolume Page Yolume...

Ok ] [ Cancel ]

2. Set page volume.

Page Volume Configration z
w Config Page Yolume

“Wolurme () )|
i
i :
Low Loud
Test (T)
Cancel(C)

3. Click[_™® |]to check the volume.

4. cick|
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Phone Reset

1. Click [Phone Reset...] from [System Config.] of Softphone Config.

Softphone Config %

Option |Device Config, System Config, IFurward |y Map |

E\ Station OKJOFF

™ AUTO HOLD ™ SECURE OHWvA ™ PAGE REJOIN
™ AUTO TIMER [~ HOT KEYPAD ™ CaLL COST DISP
™ DISPLAY SFD MAME ™ RING PREF ™ CID REVIEWY ALL

I~ AUTO CAMPON [~ AME PASSWORD |~ STOP CID DISPLAY
I AUTO ANS CO CALL

@‘ Function Select
Dial Mode: Enbloc 'I Int. Nurmber Mumber 'I
Display:
Enbloc timeout: |30 Seconds vl CID Display: Hone vl
Answering Mode: |Ringing vl LANGUAGE: EMGLISH vl
Boss Answering: |nging j Audio Config...

Lockerd: |uniocked =] “ Phone Reset )'

{ Login Info... ] [ Ahsent Message. .. ]

T e —

2. Enter the password.

Enter Password x|

Enter Password,

[ Ok J [ Cancel J

3. click [fuwoc ]

Config, Reset X

Phone Reset ...

[ QK ] [ Cancel J

4. Click [OK] to initialize the OfficeServ Softphone.
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] » Click [Absent Message...] from [System Config.] of Softphone Config.

Softphone Config

®

| Option ‘Device Config, Systern Config, |Fnrwan:| |KeyI Mau|

Station ONSOFF

[~ AUTO ANS CO CALL

[~ AUTO HOLD [~ SECURE OHwi
[~ AUTO TIMER [~ HOT KEYPAD
[~ DISPLAY SPD MAME [~ RING PREF

[~ AUTO CAMPON ™ AME PASSWORD

™ PAGE REJOIN

™ CALL COST DIsP
I~ CID REVIEW ALL
I~ STOP CID DISPLAY

@ Function Select

Dial Mode: Enblac vI Int.Number

Display:

Enbloc timeout: |30 Seconds vl CID Display:
Answering Mocde: Ringing vI LANGUAGE:

Murnbier -
Mone ~
EMGLISH v

Boss Answering: IRIngIng j

Audio Config...

Locked: Juriocked | Phane Reset
[ Login Info... ] ” Absent Message... ‘I

[ QI ] [ Cancel ] [

2. Select an absence message to be used.

-
Absent Message Config,

GIVE ME THE CaLL
TAKE & MESSAGE
ASK THEM TO HOLD
SEMD TO MY W
TRSF TO MY SECY
LEAVE & MESSAGE
PAGE ME

QUT OF TOWH

IM & MEETIMG

100 TwILL CALL BACK
11: Blank Message

e R

Edit

[ OK ] [ Claar ] I

Cancel

1

bl

. Absent Messages: Messages 1 through 15 are registered in the system. Messages 16
through 20 can be edited and used by OfficeServ Softphone users. Select a message
among the messages from 16 to 20 and click [Edit] to change an absence message.

3. cliek [ [
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4. Click [] to clear an absence message.

I Forward Tab

[Forward] tab allows users to set a station number to which an incoming call will be
transferred when the user does not use the Softphone or cannot answer a call.

]. Click the icon( ' ) from [Option Config.] of the OfficeServ Softphone starting

window.

OfficeServ softphone

2004-01-19 (Mon)

PM 12:29

2. Select [Forward] from Softphone Config.

-
Softphone Config )
Option \Device Config, |Systerr| Cunfig‘Key bMap |
@ Zall Forwarding
' Disable Follow: me
i Ahwvays I
i BUSY I
Mo Answer I
" BUSY [ Mo Answer I
 DHD I
oK ” Cancel ”
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Preference

Option

Description

Call

Forwarding

Disable

Allows users to release call forwarding.

Always

Allows users to enter a station number to which all
incoming calls will be transferred.

BUSY

Allows users to enter a station number to which an
incoming call will be transferred when the user is on
the phone.

No Answer

Allows users to enter a station number to which an
incoming call will be transferred when the user cannot
the call.

BUSY/No Answer

Allows users to enter a station number to which an
incoming call will be transferred when the user is on
the phone or cannot answer the call.

DND

Allows users to enter a station number to which an
incoming call will be transferred when the user does
not want to answer the call.

3. Select a call forwarding type.

Softphone Config 3
Ciption \Device Config. |System Conflg, Forward |Key Map|
@ Call Forwarding
| disable Follow me
| Ylweays I
sy I
" [0 Answer I
| 3USY f Mo &nswer I
| 3D I
0K ” Cancel ” ]

© SAMSUNG Electronics Co., Ltd.
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4.

Enter a call forwarding number.

-
Softphone Config

®

Optlon |Device Config, |Systern Config, Forward IKey Map |

@ Call Forwarding
& Disable Fallow me
© Blways
 BUSY
Mo Answer
© BUSY | Mo Answer
~ DMD

Ok ] { Cancel ] {

Click [ [
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I Key Map Tab

[Key Map] tab allows users to set the frequently used functions of the Softphone as the

shortcut keys of [F2] to [F12].

]. Click the icon( ' ) from [Option Config.] of the OfficeServ Softphone starting

window.

OfficeServ softphone

2004-01-19 (Mon)

PM 12:29

Z. Click [Key Map] from Softphone Config.

-
Softehone Config

*

Option \Device Config. |System Canfig, \ Fnrward

key Map

Command

Systern Config.
Device Config.
Farward

Login Config.
Boiss/Exer
Conference
Haold

Mute
Directory
Message

all Log

Last ReDial
Alarm Clock Confia, =l

——
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Key Mapping Setting

1. Select an item to which a key will be mapped.

Softphone Config -

Option |Device Config, \Syslem Config, | Farward Key Map

@\ Key Map

Cornmand

Systern Config. Current Key

Forward ‘
Login Config.

Conference New Key

Hold

Mute

Directory

Message:

alLod
Last ReDial

Alarm Clock Confio, = |

OK J { Cancel J [ ]

2. Set a key to be mapped.

Softphone Config 3

Qption |Device Config, |Sy5tem Config, |Furwanj Key Map

Key Map
Comrnand
Systemn Config. Current Key
Device Config.
Forweard
Login Config.
Boss/Exer
Canference New Key
Hold
Mute
Directary
Message
Last ReDial
alarrn Clock Confia, Jid|

0K J I Cancel ] [ J

3. Click] 1
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Key Mapping Change

]. Select an item to be changed.

fSoftphone Config

%

Option |Device Config, \Syslem Config, | Farward Key Map

@\ Key Map
p

Cornmand

Systern Config. Current Key
Device Config.

Forward
Login Config.
Conference New Key

Mute

Alarm Clock Confio, = |

OK J { Cancel J [ ]

2. Check the current key.

-
Softphone Config

[

Option |Device Config, \Syslem Config, | Forward Key Map

E%\ Key Map

Command

Systern Config, Current Key

Farward I
Login Config.

Binss/Exer

Conference New Key

Hold

Mute

Directory

Message

Gl
Last ReDial

Alarmn Clock Confio, =l

OK ] [ Cancel ] I
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3. Set a new key to be mapped.

Softphone Config

E\ Key Map

Optlon | Device Config, |Svstern Config, | Forward  Key Map

Cormrmand

Systam Config.

Alarm Clock Confia,

|

Current Key

—

MNew Key

—

OK J I Cancel 1 {

4. click| 1
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Key Mapping Deletion

]. Select an item to be deleted.

Softvhone Config

Key Map
y

Option |Device Canfig, \System Config, | Farward Key MaDI

Cormrmand

System Config.

\_ Jalarm Clock Confia.

~\

Current Key

—

MNew Key

OK J I Cancel 1 [

2. Click [ e 1

[E‘WJ Key Mapping Setting Item Application

Enterprise IP Solutions

Office

Click [Save] or [OK] and close the Softphone Config window to apply the key mapping item
that was set, changed, or deleted.
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Speaker and Microphone Setting

Users of OfficeServ Softphone can make or answer calls in a Windows environment by
setting the speaker and microphone status.

Speaker Setting

]. Click [Start] = [Control Panel(C)] = [Sounds and Audio Devices] from the
Windows desktop.

2. Select [Audio] from Sound and Multimedia Properties.

Sounds and Audio Devices Properties d |
Wolume | Sounds Yoice | Hardware |

 Sound playback
@ Diefault device:
7 B

Yaolume... Advanced... |

 Sound recording
Default device:
| Crystal WOM dudin =]

Yolume... Sdyvanced.. |

— MIDI muzic playback.

% Default device:

Pectidl |Microsofl G5 wWavetable 5w Synth j

Walume... | Abaut... |

[T Use only default devices

0k I Cancel | Ay |
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3. Click [Volume...] from Play Sound.

Sounds and Audio Devices Properties el |

Valumne I Sounds Audio I Yoice I Haldwarel

— Sound playback

@ Default device:
) o

DM Audio

l Yolume... l Advanced... |

— Sound recaording
Default device:
| Crystal WDM Audio |

Yolume... Sdvariced.. |

— MIDI music plapback
Default device:
[Pt |Microsoft G5 Wavetable S Synth j

Yolume... | About... |

™ Use only default devices

aK I Cancel | Apply |

4. Select [Options] > [Registration Info(R)] from Volume Control.

Broscvonme i

Cptions  Help

M aster Yalume e ave S Spnth CD Player Line In

Balance: Balance: Balance: Balance: Balance:
it T

Wolume: Wolurne: iolume: olurne: Wolurne:

LT Lo
:-I_Il :-I_I:

¥ ute sl ™ Mute [~ Mute ™ Mute ¥ Mute

[Crystal wom Audio
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.5. Check if the ‘Master Volume’, ‘Wave’, and ‘Microphone’ items of Volume
Control in the Registration Info window are marked. If not, mark the items.

2]

Mizer device: | Crystal WDM Audio

)

i Adjust volure for
* Plagback

" Recording

" Other Headphores

Show the following volume contralz:

Wave

S Synth
CD Player
Microphone
Lire In

O sux

O Phore Line

[}

(1]

[ o ]

Cancel

[

6. cick[[_8_11.

7. Clear the Mute options checked for ‘Volume Control’ and ‘Wave’, and set the

Volumes.

i
Options  Help

'Master Wolume Wave ) SW Spnth CD Player Line In

Balarice: Balance: Balance: Balance: B alance:

Wolume: Wolume: Wolume: Wolume: Wolume:

[ Mute al [~ Mute [~ Mute [~ Mute v Mute

\
|crystal WoM Audio
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N°TE| Speaker Volume Control
Volume Control allows users to set the speaker volume of OfficeServ Softphone in the
‘Master Volume ’ and ‘Wave’ items. Set the volumes of the items to the maximum.

8. Mark the ‘Mute’ of ‘Microphone’.

B Master Yolume == =]

Options  Help

Master Wolume Wave S Synth CD Player Microphone Line In

Balance: B alance: Balance: Balance: Ealance: Balance:
B—Fd9 b9 b9 de—F a8 d

Wolume: Wolume: Walurme: Wolume: Wolume: Wolume:

r L oEor

¥ Mute &l ™ Mute I Mute [~ Mute ||7 Mute ' V' Mute

[Crystal WDM Audio

9. Select [Exit(X)] from [Options(P)].

N°TE| Microphone Mute Setting
If the ‘Mute’ of ‘Microphone’ is not marked, the user voice can be heard through a speaker
when the user speaks.
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Microphone Setting

1. Click [Start] = [Control Panel(C)] = [Sounds and Audio Devices] in the

Windows2000 desktop.

2. Select [Audio] from Sound and Multimedia Properties.

Sounds and Audio Devices Properties
Volumne I Sounds ml Vaice I Hardwarel

 Sound playback
@ Default device:
Crystal WDM Audio

Yolume. ..

Adwvanced... |

— Sound recording

Default device:

| Crystal WDM Audio

Walume...

Svatized.. |

 MIDI music playback.

% Default device:

Yolume. ..

il IMicrosoft G5 W avetable S Synth

About,.. |

™ Use only default devices

2

o]

Cancel | Apply
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3. Click [Volume...] from Sound recording.

Sounds and Audio Devices Properties

Yolume I Sounds Audio | Yoice I Hardwalel

2=

— Sound playback

@ Default device:

Crystal WM Audi

Yolume. ..

Advanced..

—Sound recording

Default device:

| Crystal WOM Audia

l Volume... l

Sdvanced).

— MIDI music playback

% Default device:

Yolume. ..

Pl |Microsoft G5 Wavetable 5W Synth

| About...

I Use orly default devices

T ]

Cancel |

Apply |

4. Select [Options(P)] = [Registration Info(R)] from Record Control.

il
Options  Help
CD Player Microphone Line In A
Balance: Balance: Balance: Balance:
Wolume: Wolume: “alurme: Wolume:
ey :-l_l: el Sl
[T Select W Select I Select [T Select

|Crystal WomM Audio

Enterprise IP Solutions

Office
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.5. Check if ‘Microphone’ among the Volume Control items is marked. If not, mark the

item.

Mixer device:

2]

— Adjust volume for
" Playback

* Recarding

" Other Headphones

Show the following volume controls:

rD Stereo Mix
CD Player
Microphone
Line In
A

O Phone Line

oK. I Cancel

6. cick[ % _1;.

7. Mark ‘Microphone’ in Record Control.

i5ix
Options  Help
CD Player Microphone Line In Aux
Balance: Balance: Balance: Balanhce:
Yolurne: Y olurme: Y olume: Yolume:
o :-I_I: 25y s
[T Select ¥ Select ™ Select ™ Select

|Crystal WOM Audio

8.  select [Exit(X)] from [Options].
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MAKING A CALL

Before Making a Call

This section describes functions used for making calls. For information on each function,
refer to each function description section.

Category Intercom Call External Call
Functions | - Making an Intercom Call - Making an External call

- Busy Station Callback - Redial

- Camp On - Redial

- Connecting to an Operator - Busy CO line Callback

- Redialing a CO line

- Parking Orbit

- Saving Phone Numbers

- Making a Call to the Saved Phone Number

- Dialing the Most Recently Called Number

- Making a call using a system speed dial number
- Making a call using phone book dial number

- Making a Call Using a Directory Name
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MAKING A CALL

I Making Calls

This section describes the functions for making calls using the OfficeServ Softphone.
This user guide mainly describes how to make a call using [Send] or [End].

Click [Send] or [Speaker] to make a call. Click [End] to end the call.

2004-01-19 (Mon)
PM 12:29
3248

Click and lift the receiver to make a call. Click the place where the receiver should be
placed and replace the receiver to end the call.

( )

I Entering Phone Numbers

Methods for entering a phone number are as follows:

- Click the dial buttons from the initial window of the Softphone.
- Enter a station number by using the keyboard.

72 © SAMSUNG Electronics Co., Ltd.



Enterprise IP Solutions

Office

Making an Intercom Call

This function allows users to make an intercom call.

I Making an Intercom Call

Follow the steps below to make an intercom call:

1. Enter the target station number while in

standby state.
"OfficeSery iprens
2004-01-19 (Mon) 2. Click [Send]. The ring-back tone rings.
3249:Ringing
(el [rEeEE ]
||
| 3. Speak to the called party when the called
party answers the call.
~ Hello~

Dial Mode

NOTE
[3 - When the ‘Enbloc mode’ is set in the OfficeServ Softphone, press a phone number and
click [Send] to make a call. When the ‘Overlap mode’ is set, only press the phone number
to make a call. This user guide mainly describes cases where the dial mode is ‘Enbloc’.

- For details on the dial mode, refer to [System Config.] tab of ‘OfficeServ Softphone Option
Settings’.

© SAMSUNG Electronics Co., Ltd.

73



MAKING A CALL

I Busy Station Callback

This function allows users to call back to the station of the called party when the user
makes a call to a busy station.

i3
2004_019 (Mom) 2048 ] . If a busy tone rings and the busy message
is displayed in the window, select
CALLBACK].
e [ :
2. A call back message is displayed.
2004-01-19 (Mon) 3248
a call back is
set to 3249
(G | [ |
Lamvay | [ |
%
& 3. Once the called party ends a call, the
2004-01-26 (Mon) 3245
CallBack 5240 user’s Softphone will ring and the
HAN.
‘CallBack OOOO’ message will be
[EEETIT R displayed.
e | (e |
 ———
BNy 4. ciick [Send]. Then, the station of the

called party rings.
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I Camp On

This function allows users to urgently speak to the called party when the user makes a call

to a busy station.

2004-01-19 (Mon) 3248

3249:Busy

A

\

/
Hello~
~

] . If a busy tone rings and the busy message
is displayed in the window when making a
call, select [CAMP ON].

2. A tone rings every few seconds to notify
the called party that an urgent call has
arrived.

3. Wait until the called party answers the call.

© SAMSUNG Electronics Co., Ltd.
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I Connecting to an Operator

This function allows users to connect a call to an in-house operator or operator group.

]. Click [0] and [Send] in sequence to
connect a call to an in-house operator or
operator group.

2. Enter the station number of an operator to
make a call to a specific operator.

"°TE| Connecting to an Operator
Click [0] and [Send]s in sequence to connect a call to a standby operator. If there are

multiple standby operators, enter the station number of a specific operator.
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Making an External call

This function allows users to make an external call.

I Making an External call

Follow the steps below to make an external call:

]. Enter the target phone number of the
called party including the external calling
number in a wait state.

e
emmmtini oy 2. Click [Send]. The ring-back tone rings.
|
3. Speak to the called party after the called
' party answers the call.
Hello~

© SAMSUNG Electronics Co., Ltd.
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I Redial

This function allows users to make an external call to the most recently called number.

LAST REDIAL 1. select [LAST REDIAL] from the Soft
Menu window while in standby state.

¢ Or, enter the function codes for redial, [1]
[9], and click [Send].

| 2. Aring-back tone rings. Speak to the called
party when the called party answers the
iﬂeuw call.

"°TE| Overlap Dial Mode
In Overlap Dial mode, click [Speaker] to select [LAST REDIAL].
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I Auto Redial

When the user makes an external call and the called party is on the phone, This function
allows users to automatically redial the called party. This function allows users to redial up
to 99 times at a specified interval.

The auto redial function is useful for the places(e.g., service centers, call centers) where
much traffic flows.

] » Select [RETRY] from the Soft Menu
window if a busy tone rings when making
an external call.

Z. The system memorizes the external call
) number and automatically redials the
number.
e While the system is automatically redialing
the number, the user can hear a call

connection sound and the microphone is
blocked.

e Click [End] to cancel auto redial.

3. Once the called party answers the call,
click [Send] to speak to the called party.
—~
\Hello~ e Acallis disconnected if the called party
answers the call through auto redial and

the caller does not respond to the called
party within 10 seconds.
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I Busy CO line Callback

This function allows users to call back when all CO lines are busy. When any busy line
becomes available, the caller is notified through a phone ring.

5 iz ] . Select [CALLBACK] from the Soft Menu
2004-06-29 (Tue) 3278
3279:Busy window if a busy tone rings when making
an external call.
_:
2. Click [End] once a confirmation tone rings.
)

3. If a CO line becomes available, the caller
station will ring.
o If the caller does not answer a call within

30 seconds after the caller’s station rings,
the busy CO line callback will be disabled.

4. Enter the target CO line number, and click
[Send].

.5. Speak to the called party when the called
party answers the call.

/
Hello~
~
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I Redialing a CO line

This function allows users to immediately make another external call to another CO line
number after terminating an external call.

OfficeSery sofiphone

9 (Mon) ] » After terminating an external call, select
[NEW CALL] from the Soft Menu window.

Z. Enter the target CO line number, and click
[Send].

© SAMSUNG Electronics Co., Ltd.
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I Parking Orbit

This function allows users to park an external call in the call storage(orbit) so that another
user can answer the call. A total of 10 orbits exist and a call is parked in one of them.

Select [PARK] from the AOM window
while the user’s station is busy or the user
is waiting a call.

¢ If the AOM window is not displayed, click
[Screen]. Then, the window below appears.

Select a number(0~9) of an orbit where a
call will be parked, and notify another
station user of the orbit number so that the
user can answer the call.

The user notified of the orbit number
should select [Park] from the AOM
window, and then select the
corresponding orbit number to answer the
parked call.

N°TE| ‘Call Park’ and ‘Orbit’
‘Call Park’ allows users to park a call in a specific place so that another user can answer
the call. The place where a call is parked is called ‘orbit’. A total of 10 orbits exist and a
current call is parked in one of them. The user notifies another user of the orbit number so
that the notified user can answer the call parked in the orbit.

82
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I Saving Phone Numbers

This function allows users to save the phone number to which the user just made a call for

future use.
o Select [SAVE/REPEAT] from the wind
2004-01-26 11:00 (Mon) 3248 elect [ ] from the window
7007: 0163003000 . .
before terminating a call.
_ _ e Only a phone number can be saved and
_ _ the saved number is maintained in the
[!E] memory until another phone number is

saved.

I Making a Call to the Saved Phone Number

This function allows users to make a call to the saved phone number.

SAVE/REPEAT 1. Sselect [SAVE/REPEAT] from the Soft

Menu window while in standby state.

e Or, enter the function code, [1] [7] and click
[Send].

2. Speak to the called party when the called
party answers the call.

Hello~
~

\
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Making an Intercom / External call

This section describes the functions used for making both of an intercom call and
external call.

I Dialing the Most Recently Called Number

This function allows users to dial the most recently called number.

e Redialay 1. click [Redial] while in standby state.

Hello~

i 2. Speak to the called party when the called
4 party answers the call.
—

o U

Overlap dial mode

NOTE
S In overlap dial mode, click [Speaker] and select [LAST REDIAL] to use this function.
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I Make a Call Using the Recent Call Log

This function allows users to make a call using the recent call log.

pEEnd sy 1. ciick [Send] while in standby state.

Fa
Rocent Gan Log )

=] Mde,
0% 001154, 2004-01-19
I soeEm.. 0119

2. Up to 60 recent call logs such as sent call

:' S016300... .ZtD‘-Dl-lg F
b i logs and received call logs are sorted and
= zan AMRAL1S PM 0T
. s s displayed by time.
i |

[

/h‘l'l:t'r'l Call Log #
| Phore t.., | Nare | Time B
[+ S0011%4.., 200401-19 PM 43135 .
—— e 3. Double-click a call log, press [Call], or
o2 04019 PM 413111 press [Enter] key with the call log selected.
& 20 2010115 o 41037 .
4 e Then, a call is made.
o
e ] [smm ] [ ]

N°TE| Making a Call Using the Call Log
For information on how to make a call using the recent call log/sent call log/received call

log, refer to ‘Call Log’ of ‘Navigation Menus’.
Saving a Phone Number

Select a phone number and click [Save] to save a phone number from the recent call log.

© SAMSUNG Electronics Co., Ltd.
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I Making a Call Using a Common Speed Dial

This function allows users to make a call using common speed dials for frequently used
phone numbers.

SPEED DIAL ]. Select [SPEED DIAL] from the Soft Menu
window while in standby state.

2. Enter a system speed dial number.

3. Then, a call is made to the phone number
Q) registered to the speed dial number.
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I Making a Call Using Phone Book Dial

This function allows users to make a call using speed dials for frequently used phone
numbers.

] » Press the speed dial button of the target
phone number for a long time in a
keyboard while in standby state.

e If the speed dial has two digits, press the
second dial for a long time.

2. Then, a call is made to the phone number
Q) registered to the speed dial number.

NOTE
g For information on registering a speed dial, refer to ‘Phonebook’ of ‘Navigation Menus’.

Registering a Speed Dial

© SAMSUNG Electronics Co., Ltd.
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I Making a Call Using a Directory Name

A directory refers to an on-line phonebook where extension or speed dial numbers are
saved by names. This function allows users to search an extension or speed dial number
from the directory name list.

1. select [DIRECTORY] from the Soft Menu

window while in standby state.

= =
2004-01-19 (Mon) 3248 2. Select a directory menu(e.g. [STATION
directory dial
DIR.], [SYSTEM DIR.]) from the window.
Creonon J |
[EEETT |
il
. -
[prosssny] | jpussosemy 3. Enter the first letter of the name and click
[¥] or [A] to search the name.
4. Select the name. Then, select [SEND]
) from the Soft Menu window to make a call.
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Before Answering a Call

This section describes functions for answering calls. For information on each function,
refer to each function description section.

Category Intercom Call External call
Functions - Answering an Intercom Call - Answering an External call
- Answering a Call in Auto Answer Mode - Answering an External Call Using a Night
- Answering a Call in Page Answer Mode Service Bell
- Call pickup
- Group call pickup
- Answering a camp on call

I Answering Calls

This section describes the functions for answering calls using the OfficeServ Softphone.
This user guide mainly describes how to make a call using [Send] or [End].

Click [Send] or [Speaker] to make a call. Click [End] to end the call.

OfficeServ softphone

2004-01-19 (Mon)

PM 12:29

ot}
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ANSWERING A CALL

Click and lift the receiver to answer a call. Click the place where the receiver should
be placed and replace the receiver to end the call.

4 )

Answering an Intercom Call

This function allows users to answer an intercom call.

I Answering an Intercom Call

Follow the steps below to answer an intercom call:

OfficeServ softphone

& , . .
A=D1 (T, ] . OfficeServ Softphone rings and displays a
CALL FROM 3200 tifying the user that a call has
AN message notifying

ocron ol e over | armved

e If the ring volume is set to minimum, the
OfficeServ Softphone will display only a
message.

E 2. Click [Send] to answer the call.

o Click [Speaker] or receiver to answer the
call.

S 3. Click [End] to end the call

o | fthe call was answered by clicking the
receiver, click the receiver again to end the
call.
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I Answering a Call in Auto Answer Mode

This function allows users to answer an intercom call by using a phone in auto answer
mode.

| N ]. When a call is made, the call is
j pOY automatically connected to the user.
e
\ 2. Click [End] to end the call
) e Or, click [Speaker].
—~
o \

Hello~

I Answering a Call in Page Answer Mode

This function allows users to answer an intercom call by using a phone in page answer
mode.

] . When a call is connected to the user, the
user can hear the caller’s voice.

—
Hello~ ¢ However, the caller cannot hear the user’s
- ~
@ voice.
—
and sy 2. Click [Send] to speak to the caller.

Setting an Answer Mode

NOTE
g An answer mode can be set in [System Config.] tab of [Option Config.]. For details, refer to
‘OfficeServ Softphone Option Settings’ of ‘Things you should know’.
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Answering an External call

This section describes functions used for answering external calls.

I Answering an External call

Follow the steps below to answer an external call:

OfficeServ softphone

[ B , . .
2004-06-29 (Tue) ] . OfficeServ Softphone rings and displays a
CALL FROM 01012345678 message notifying the user that a call has

T T armved.

_ e If the ring volume is set to minimum, the
OfficeServ Softphone will display only a
message.

vssespepernppinini |
e SENG ey 2. Click [Send] to answer the call.
e Click [Speaker] or receiver to answer the
call.
s |
- 3. Click [End] to end the call.

o |f answering a call after clicking the
receiver, click the place where the receiver
is placed.
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I Answering an External Call Using a Night Service Bell

This function allows another Softphone user to answer an external call when the user is
away at night and cannot answer the call. This function is not available for intercom calls.

If an external call is made at night, the
OfficeServ Softphone rings through an
external page speaker.

AOM

U1 ANSWER

/
Hello~
~

Night Mode Setting Time

QOTE

Select [UNI ANSWER] from the AOM
window while in standby state.

Speak to the called party when the called
party answers the call.

For information on night mode setting time, contact the system administrator.
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Answering an Intercom / External call

This section describes the functions used for answering both intercom calls and external
calls.

I Call Pickup

This function allows users to pick up the call made to another Softphone user.

]. Another user’s Softphone rings.

2. Click [Send], and enter the function code
for call pickup, [6]» [5].

e Or, click [Speaker], and enter the function

code for call pickup, [6][5].

3. Enter the station number of the Softphone
to which a call is made. Answer the call
once the call is connected to the user’s

/
Hello~
~

@ Softphone.
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I Group Call Pickup

This function enables a station user of a specific group to pick up the call made to another
group user.

]. A station of the same group rings.

2. Click [Send], and enter the function code
for group call pickup, [6]» [6].

e Or, click [Speak], and enter the function
code for group call pickup, [6][6].

3. Enter a group number(01~20). Answer the
call once the call is connected.

Hello~
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I Answering a Waiting Call

If an intercom or external call is while in standby state, the user’s Softphone rings and the
button for the waiting call blinks in the AOM window. This function allows users to answer
the waiting call.

e-Screen. 1. ciick [Screen] to display the AOM window.
AOM
2. Click a blinking station or CO line number
from the AOM window.
| 3. Speak to the called party when the called
party answers the call.
~
P \Hello-

% 4. If another call arrives during a call, click

[Hold] and then, click the blinking number
from the AOM window.
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Features Used During a Call

This section describes features of OfficeServ Softphone that can be used while being
connected to an intercom or external call.

I Call Hold

If an urgent matter comes up or if another call arrives while calling, the user can put the
other party on hold and resume the conversation after a short while.

Holding an Intercom Call

3240:0n ex-hold

2004-01-26 15:51 (Mon) 3245

& =

]. Press [Hold] while calling to put an
intercom call on hold.

2. The ‘On ex-hold’ message is displayed in
the window.

e |If the station number is registered to the
AOM window, the button for the station
number blinks.

3. Select [Hold] or [CALL1] of the AOM
window to reconnect to the call on hold.

© SAMSUNG Electronics Co., Ltd.
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Holding an External call

Ealinlhy 1. Press [Hold] while calling to put an
external call on hold.

OfficeServ sofiphone
O iz 2. The On hold message is displayed in the
2004-01-19 (Mon) 3248
7006:0n hold W|ndOW
_ _ e If the CO line number is registered to the
_ _ AOM window, the button for the CO line
v number blinks.

3. Select [Hold] or the blinking button for the
CO line number of the AOM window to
reconnect to the call on hold.
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I Call Transfer

This function allows users to transfer an external call when the other party of the call
requests connection to another party.

Unconditional Call Transfer

7
elanafaty ]. Click [Transfer] during an external call.

2. Enter the station number or CO line
number to be transferred.

peEndoy 3. While the transfer bell is ringing, click
[End] and hang up the phone to transfer
the call immediately.

e Click [Speaker] or the receiver.

© SAMSUNG Electronics Co., Ltd.
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Conditional Call Transfer

tLTrE"'BfE'r | ] » Click [Transfer] during an external call.

2. Enter the target station number or CO line
number, and wait until the other party
answers the call.

| 3. Once the party to be transferred answers
the call, speak to the person and click
[End] to hang up the phone.

Hello~

@ e Click [Speaker] or the receiver.

Transferring an incoming call directly to a voice mailbox

NOTE
[3 Select [Voice Mail Box] from the AOM window and enter the voice mailbox number to
transfer an incoming call to a voice mailbox. Note that the Samsung SMVi card should be
installed in the phone system and that the system administrator should already set the
voice mailbox function by using the MMC program.
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I Mute

This function allows users to hear the voice of the other party but prevent the other party
from hearing the user’s voice while calling.

OfficeServ softphone

2004-01-19 (Mon) 1. Click [Mute] or select [MUTE] from the
70072181
Soft Menu window while calling.

OfficeServ softphone

2. Click [Mute] again or select [mute(off)]
from the Soft Menu window to disable the
mute function.
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I Conference Call

ploanterecs

-
Conference £

[ Group ]

| 7]

1, [3203 v select
2. [3204 ¥ Select

3 ™ Select
4, [ select

b~

p— e

Diial

/
Hello~
~

L

2.

This function allows users to hold a conference call with up to five people(connected to
stations or CO lines) including the user simultaneously.

Click [Conference] in a standby state.

After entering the target numbers, select
the [Select] checkbox.

e If a group is already registered, the user
can select the group.

Click [Dial All] to connect to the entered
numbers.

Once the call is connected to the entered
numbers, start holding a conference call.
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-
Conference

[ Group ]

5: To release a call during a conference, click

1 f2os Deleta [Delete] next to the corresponding number.

&

[

2. ISZD‘t— Delete ]
[ sena

b= -

rConference X

[ Group ]
| [ 6. Enter the number to be connected in the
N vacant field and click [Send] to connect an
2. |3204 Delete additional call.
3. [3205 ” Sendt |

4, | Send

7. Click [Exit] to end a conference call.
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Call Forwarding

This function allows users to forward a call to a specific station when the user cannot
answer a call because the user is transferred to another seat or absent for a long time.

Call Forwarding

NOTE
[3 The [Forward] tab of [Option Config.] allows users to easily set or release the call
forwarding function. For details, refer to ‘Forward Tab’ of ‘OfficeServ Softphone Option
Settings’ in ‘“Things You Should Know'.

I Forwarding All Calls

This function allows users to forward all calls made to the user to another number.

OfficeServ softphone
=

2004-01-19 (Mon)
Enter FWD Number

i)

]. Enter the function code for forwarding all
calls, [6]» [0]»[1], in a standby state and
click [Send].

2. Enter the target numbers, and click
[FORWARD ALL].

e Or, enter the target numbers, and select a
transfer method.
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I Forwarding All Calls While Calling

This function allows users to forward all calls to another station while calling.

] » Enter the function code for forwarding all
calls while calling, [6]» [0]»[2], in a
standby state and click [Send].

OfficeServ softphone

i3 ;
T 3548 2. Enter the target numbers, and click

Enter FWD Number [FORWARD BUSY].

E} ¢ Or, enter the target numbers, and select a
transfer method.

I Forwarding No Answer

This function allows users to forward a call to another phone number when the user
cannot answer a call for a certain period of time.

]. Enter the function code for forwarding no
answer, [6] > [0] > [3], in a standby state
and click [Send].

= Jic]
WD Namean 2. Enterthe target number, and click
[FORWARD NANS].
| FoRwanD ALl | o Or, enter the target number, and select a
E]v transfer method.
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I Forwarding Busy / No Answer

This function allows users to forward a call to another phone number when the user is on
the phone or no one answers the call for a certain period of time.

] . Enter the function code for forwarding
busy/no answer, [6]» [0]»[4], in a
standby state and click [Send].

OfficeServ softphone

Iz 2. Enter the target number, and click
2004-01-19 (Mon) 3248

Enter FWD Number [FORWARD B/NA]

¢ Or, enter the target number, and select a

| Forwarp AL [[EFoRwARD BUSY]

fer method.
ronwero s [l[FoRwaRo o/ rans
| Forwaro ono [JY Forwaro cLi

I Clearing Call Forwarding

This function allows users to clear call forwarding set in the user’s Softphone.

Y T~ s |
1 2 3oer

] » Enter the function code for clearing call
forwarding, [6] » [0]» [0], in a standby state
and click [Send].

OfficeSery softphone
=

2004-01-19 (Mon) 3248 2- Click [FORWARD CLR].

Enter FWD Number

- ()
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I Changing Call Forwarding

When the user moves to another place or a conference room for a long time, the user can
answer the phone in the place where the user is through the user’s Softphone. This
function allows users to transfer a call from the user’s Softphone to another available
phone or to transfer a call made to a specific station number to the user’s Softphone.

]. Enter the function code for changing call
forwarding, [6]» [0] > [6], in a standby
state and click [Send].

OfficeServ softphone
2. i
2004-01-19 17:25 (Mon) 3248 » Enter the target number, and click

enter station to

follow from [FOLLOW ME]
T
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Do Not Disturb (DND)

This function allows the user not to answer incoming calls.

I Setting DND Function

Follow the steps below to set the DND function:

1. Enter the function code for DND,
[4]1» [0]» [1], in a standby state and click

[Send].

OfficeServ softphone

. .
2. Click [ON] from the window to set the
DO NOT DISTURB

DND function.

E] _ e Then, the red LED blinks notifying the user

that DND mode has been set.

I Clearing DND function

Follow the steps below to clear the DND function:

1. Enter the function code for DND,
[4]1» [0]» [1], in a standby state and click

[Send].
OfficeServ softphone
) 2. Click [OFF] from the window to clear the
2004-01-19 (Mon) 3248
DO NOT DISTURB DND function.

e Once the DND function has been cleared,

_ E] the red LED turns off.

108 © SAMSUNG Electronics Co., Ltd.



Enterprise IP Solutions

Office

Page

This function allows users to deliver messages to people in an internal or external area.

I Internal Page

This function allows users to make an internal page.

] » Select [PAGE] from the Soft Menu window

in a standby state.

e Or, enter the function code for page, 55,
and click [Send].

2. Select an internal paging area([0], [1], [2],
[3], or [4]) and make a page.

peEnd ey 3. Once the page is completed, click [End].
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I External Page

This function allows users to make an external page to wide areas such as large offices or
factories.

1. select [PAGE] from the Soft Menu window

in a standby state.

e Or, enter the function code for page, 55,
and click [Send].

2. Select an external paging area([5], [6], [7],
[8], or [9]) and make a page.

Once the page is completed, click [End].
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I Internal / External Page

This function allows users to make an internal or external page.

1. select [PAGE] from the Soft Menu window

in a standby state.

e Or, enter the function code for page, 55,
and click [Send].

2. Click [*] and make a page once a ring
tone rings.

psEndiay 3. Once the page is completed, click [End].
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I Meet Me Page

This function allows users to contact a person who should be answering a transferred call

by making a page.

MEET ME PAGE

L

(% =
2004-06-29 (Tue)
Please click ANSWER WAIT

)

Hello~

Select [MEET ME PAGE] from the Soft
Menu window in a standby state.

e Or, enter the function code for meet me
page, 54, and click [Send].

Enter a paging area(between [0] and [9])
and tell the person who should be
answering a transferred call to enter [5]
and [6].

If the ‘Please click ANSWER WAIT.
message is displayed in the window, click
[ANSWER WAIT] from the Soft Menu
window.

If the ‘Please wait until the called party
responds.’ message is displayed in the
Soft Menu window, wait until the person
enters the function code for page answer,
[5]» [6].

If the code is entered, the person will
automatically be available for answering
the transferred call.
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I Page After Camping On

This function allows users to hold the current call and make a page to transfer an external
call to another user. This function is useful when the user is not aware of where the user
to which an external call will be transferred is located at a factory or large office.

= e 1. select [PAGE] from the [Soft Menu]

2004-01-26 11:00 (Mon) 3248
700701 63003000

window during a CO line call. Then, the
call will be automatically in a camp on
state.

= ) ')) 2. After entering the number of the page area
where the called party is located, make a
page.

e During paging, speak the user’s station or

CO line number in a Camp On Busy(COB)
state.

ey 3. Click [End] to end the page. Then, the
external call in a COB state is connected.

[ENWE' Making a Transferred External Call Again

If the person who should be answering a transferred call does not answer an external call
in a COB state for the certain period of time set by the system, call the person who has
transferred the call again. Note that an intercom call cannot be paged or camped on.
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I Page Pickup

This function allows users to answer the call in a camp on busy state after being notified
by page.

SRS 2 1. ciick [PAGE PICKUP] from the Soft Menu
window in a standby state.

¢ Or, enter the function code for page pickup,
[11[0], and click [Send].

2. Enter the number notified by the page.

3. Once the entered number is connected,
speak to the called party.

Hello~

NOTE Page
The ‘Page’ function is applicable only to external calls.
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I Off Hook Page

When the user makes a call to a station and the called party is on the phone, the user can

page separately. This function is useful when the user urgently delivers messages. Note
that an intercom call or transferred call is not available.

=
2004-01-19 (Mon)

3249:Busy

When a busy tone rings and the Busy
message is displayed after making a call,

click [OHVA] from the Soft Menu window.

Q) 2.

Make a page.

Once the page is completed, click [End].

@mﬁ Off Hook Page is not Available

The off hook page function cannot be performed when the DND function is set in the
station of the other party to which an off hook page will be made.
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I Rejecting Off Hook Page

This function allows users to reject an off hook page and resume conversation with the

other party.

OfficeServ softphane
& B

2004-01-27 (Tue) 3245
OHVA from 3240

Hello~

®

] » Click [EXIT] from the Soft Menu window
during an off hook page to end the page.

2. The user can resume conversation with
the other party.

3. Once the page is completed, click [End].
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I Ending Off Hook Page

This function allows users to end an off hook page and resume conversation with the
other party on hold.

AOM
1. Once an off hook page starts, [CALL2] in
the AOM window blinks.
AOM
2. When the user clicks [CALL2], the other
party is on hold and the call is connected
to the person who makes a page.
e [CALL1]in the AOM window blinks.
AOM
3. After ending the call, click [CALL1] to

speak to the other party on hold.

Blocking Off Hook Page / Clearing the Block of Off Hook
Page

This function allows users to block another user to make an off hook page to the user or
clear the block by using the urgent alarm block(off hook page block) function of the
Softphone.

OHvA BLOCK 1. select [OHVA BLOCK] from the Soft
Menu window in a standby state.

OfficeServ softphone
2 2 , .
2004-01-19 17:46 (Mon) 3248 » Select [ON] from the window to disable an
OHVA BLOCK
off hook page.
[ v | E} o Select [OFF] from the window to clear the
disabling.
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Message

This function allows users to leave a call request message when the called party in a
station is on the phone or cannot answer a call. Or, the user can leave a message on the

user’s station when absent.

I Leaving a message

This function allows users to leave a call request message when the called party in a
station is on the phone or does not answer the call.

OfficeServ softphone

] . Make a call by clicking the receiver. If the
called party is busy or does not answer
the call, select [MESSAGE] from the
window.

2. A call request message is left in the called

a message has , i
been setto 3279 party S Stat'on

118 © SAMSUNG Electronics Co., Ltd.



Enterprise IP Solutions

Office

I Setting / Clearing Messages for Absence

This function allows users to leave a message notifying the user’s absence in his or her

station. Then, this message is displayed to the calling party’s station.

Setting a Message for Absence

NOTE
[3 Set a message for absence in the [System Config.] tab of ‘OfficeServ Softphone Option

Settings’ in ‘Things You Should Know’.

Setting a Message for Absence

1. select [STATUS MSG] from the Soft

Menu window in a standby state.

2004-01-19 (Mon)
enter PMSG #

or 00 to cancel

i3
3248 2. Enter the absence message code, and

Functional Codes for Absence Messages

select [ON] from the window.

Message Code

Message Text

Message Code

Message Text

01 GIVE ME THE CALL 07 PAGE ME

02 TAKE A MESSAGE 08 OUT OF TOWN

03 ASK THEM TO HOLD 09 IN AMEETING

04 SEND TO MY VM 10 | WILL CALL BACK
05 TRSF TO MY SECY 11~15 Black Message

06 LEAVE A MESSAGE
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Canceling a Message for Absence

1. Select [STATUS MSG] from the Soft

Menu window in a standby state.

OfficeServ softphone

=
2004-01-19 (Mon) 3248

ontor PMSG # 2. Select [OFF] from the window.

or 00 to cancel

I Deleting a Message

This function allows users to delete the user’s phone number left in another station or
phone numbers left in the user’s station.

Deleting the User’s Number Left in Another Station

] . Enter the function code for message
deletion, [4]»[2].

2. Enter the target station number.
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Deleting a Phone Number Left in the User’s Station

] . Enter the function code for message
deletion, [4]»[2].

2. Enter the user’s station number.

I Checking / Answering / Deleting a Message

This function allows users to check/answer/delete the messages left in the user’s
Softphone. When messages are left in the user’s Softphone, the red LED blinks.

AOM
L HESSAGE | 1. ciick [MESSAGE] from the AOM window.

i .
2003-10-01 (Wed) 3205 2. The most recently left message is
Message from 3204 dlsplayed
_ _ e REPLY: Allows users to make a call to the
_ number of the station where a message is
left. If the user who has left the message

does not answer the call, the red LED
blinks.

o NEXT: Allows users to check the next
message.

e CLEAR: Allows users to clear the message.
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Boss / Secretary

This function allows users to display the absence of a boss or to set messages for
communications between a boss and secretary. This function is available for only the
Softphones where the boss/secretary function is set.

I Transferring a Call from Secretary to Boss

This function allows a secretary to answer a call and then, transfer the call to a boss.

| 1 . Ifacallis connected, the secretary
' answers a call and checks a message
ellon from the calling party.
€3
pBns5i5aky 2. Click [Boss/Secr] from the AOM window.

3. Once the secretary delivers the message
to the boss briefly and hangs up the call,
ello~ click [End].

e Then, the call is transferred to the boss.

/ 2\

)
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Boss / Secretary Message

This function allows users to set messages frequently exchanged between a boss and

secretary.

pbessiSacty

®

p
My status - [ Boss ]

Secretary list
L)

it
3240

Secretary Name : k
[ Boss Status ]

Phone 3245

Mame:

Status N A MEETING A
Etc 1. 0o horme
Etc 2.

[ Send IMessage” Setup ” Close: ]

*®

My status - [ Boss ]

Secretary list
”
o
3240
Secretary Mame :
[ Boss Status ]
Phane 3245

Mame

Status IN A MEETING 22
Etc 1. a0 horme

Etc 2. }

I Send "Message H Setup ” Close: ]

[ Message ]

(& Foree ]
k Blank Message

Blank Message

Blank Message

Blank Message

Blank Message

Blank Message

Blank Message

Blank Message

C T CTR

Blank Message

] » Click [Boss/Secr] in a standby state.

2. Click [Message] from the Boss Status
window.

3. Enter a message, and click [Save].
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*

Wy status - [ Boss ]

Secretary list
L)

Al
3240

Secratary Name :
[ Boss Status ]
Fhone 3245

Mame:

Status N & MEETING -
Etc 1 90 home

Etc 2. k

I Send "Message H Setup ” Close ]

[ Message ]

(® Foreme ]
| Blank Message

Blank Message

Blank Message

Blank Message

Blank Message

Blank Message

Elank Message

Blank Message

e e e e e e @

Blank Message

)=

NOTE

Sending a message between a boss and secretary

4. Click [Send] to forward the message.

Enter a message and click [Send] instead of [Save]. Then, the newly entered message is

deleted and the previous one is sent.
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Group

This function allows the users in the same group to listen to what the user says so that

the user’s station can be included in a specific station group or excluded from the group.

I Including / Excluding a Group

This function allows users to include the user’s station in a specific group or exclude the

station from a group.

Including a Group

[NAOUT GROUP

= ]

2004-01-19 17:58 (Mon) 3248

enter station

group number

Select [INNOUT GROUP] from the Soft
Menu window in a standby state.

Enter a group number to which the user’s
station will be included.

Click [ON] from the window.
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Excluding a Group

1. select [INFOUT GROUP] from the Soft

Menu window in a standby state.

te 2 i .
2004-01-19 17:58 (Mon) 3248 » Click [OFF] from the window.

enter station

group number

When excluding a station from a specific group

NOTE
[3 When the user’s station is excluded from a specific group to which the station is included,
the user can answer a call connected to the user’s station number, however cannot answer
a call connected to the group number.
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Caller ID Check

The system may be set so that a caller ID can be displayed in the Softphone window
when a call is connected.

The caller ID service is a charged service provided by phone companies, and is available
to both ISDN and analog PSTN lines.

Caller IDs cannot be checked in the following cases:

- A caller refuses to send the user’s phone number.

- A caller makes a call at an area where the caller cannot provide the caller ID(e.g.,:
international calls).

- A caller makes a call with a public phone.

- The caller ID received from a communications company is damaged.

- A communications company does not provide a caller ID.

N°TE| Caller ID Display Setting
. For information on the setting the display type of the caller ID, refer to the [System Config.]
tab of ‘OfficeServ Softphone Option Settings’ in ‘Things You Should Know’.

I Saving Caller IDs

This function allows users to save the caller ID when a call is connected.

If the caller ID is displayed when a call is
connected, select [SAVE/REPEAT] from the
Soft Menu window.
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I Making a Call to Saved Caller ID

This function allows users to make a call to the saved caller ID.

Enter a function code, [1]» [7], and click
[Send] to make a call to the saved caller ID.

I Saving Caller ID as Speed Dial

This function allows users to save the displayed caller ID as a speed dial.

[ i . .
2004-06-20 1419 (Tue) 3278 Click [SAVE/REPEAT] from the window to
7007:7967 . .
save the displayed caller ID as a speed dial.
_ _ e The speed dial number where the caller ID is
| wure W sroup usten || saved is displayed in the window.
T (YR
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This chapter describes navigation buttons that enables the functions of the Softphone.

Phonebook

The Phonebook menu from the navigation menus allows users to use various functions

Click the [Directory] icon( € ) from the initial window of the OfficeServ Softphone. Then,
the window below appears:

Phonebook %l
% cdl B Add 30 Delete =) Edit O Seach 40 Load Directory % Save Drectory [E) Total view.
Select Group |Total - Insert Mame |
10 | Name | Cffice | Home | Mobile Phone | Etc | E-Mail
2 Park 3249
4| i
N
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I Register Phone Numbers

This function allows users to save phone numbers. Up to four phone numbers(home,
mobile phone, office, and others) per person can be saved. In addition, facsimile numbers,

e-mail addresses, groups, and notes can be registered.

]. Click [ & add ] from the [Phonebook] window.

2. Enter the information on a user to be registered. Speed dials or groups can be
specified as well.

Marne:

Cffice:

Haome:

Etc:

E-Mai

Fax:

Mabile:

-
Phonebook Edit/Add 3

IHong ail dong S%?:Td
|D2 12345678 Il
|022345678 |2

IDlD 12345678 |3_
I_

[email@address.cokr

Jn212345675

GrDup(G)] I ﬂ

Merno;

4

3. Enter a speed dial of 0 to 99 including 00~09 in the Speed Dial text box of the

corresponding phone number to register the speed dial.

4. Click [] to edit a group.
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5 Enter the name of a new group to register the group.

P
Group Add/Delete

%

o |

Sroup |

1

Group MName

Office

[lOfﬁce ]

[Delete(D)] [CanceI(C)

P

-

6. Click [] to reqister the group.

7. Select a group

to be deleted.

P
Group Add/Delete 3

[ |

(B

Eroup Mame

Ciffice

Delete(D)] Cancel(C )]

-4

-

8. Click [ ] to delete the group.

9. click[ ¥ to close the Group Add/Delete window. Then, click [ ] of

the Group Add/Delete window.

Enterprise IP Solutions

Office

© SAMSUNG Electronics Co., Ltd.

131



NAVIGATION MENUS

- Speed Dial Registration

NOTE
@ Up to 110 speed dials from 0 to 99 including 00 to 09 can be registered. Duplicate speed
dial numbers cannot be registered. A phone number can be searched by using the
registered speed dial.

- Deleting Speed Dial
Delete the speed dial to delete the speed dial number assigned to the speed dial.
- Making a Call to the Registered Speed Dial

Click the last speed dial button for about two seconds by using the keyboard in enbloc
mode to make a call to the registered phone number.

I Modifying Phone Numbers

This function allows users to modify registered phone numbers.

]. Select a phone number to be modified from the Phonebook, and click

[ =9 Edit .

2. Enter the user profiles to be modified.

s
Fhonehook Editiadd =

MNarne: IW S%?:“d
Office: W ll—
vome: [z |
Mobile: IW |3_
Etc: l— l_

E-Mail |emai|@address.c0.kr

Fas: j0=12345678

Group(G) I j

Mermo:

Save(S) Close(C)

3. Click [ 1 to modify the user profiles.
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I Deleting Phone Numbers

This function allows users to delete the registered phone numbers.

Select a phone number to be deleted from the Phonebook, click [ & Delete ],

@W‘J Deleting a Phone Number From the Phonebook

Note that important data should not be deleted because phone numbers of the Phonebook
cannot be recovered. If a phone number is deleted, the speed dial specified in the number

will be deleted as well.

I Making a Call Using the Phonebook

This function allows users to make a call using the Phonebook menu.

]. Select a target phone number from the Phonebook, and click [ & cal 1.
Or, select a target phone number and drag and drop it to the main window.
Then, the [Select Phone Number] window appears.

2. Select a target phone number from the [Select Phone Number] window. To make
an external call, select the ‘Outbound call number use.’ checkbox.

-
Select Phone Mumber

Selact the number for dial, then click 'Ok,

(cE@E pammes )

C'Meble [oi012345678 |

 Hame IW
BNy

V' Outbound call number use, IQ

3. To modify a phone number and make a call to the modified phone number, enter

another phone number.
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4. Click [] to make a call to the modified phone number.

Modifying a Phone Number and Making a Call to the Modified Phone Number

NOTE
[3 If a phone number is modified and a call is made to the modified phone number from the

Select Phone Number window, the phone number registered to the Phonebook will not be
modified.

I Search Phone Numbers

This function allows users to search the specific information stored in the Phonebook by
speed dial/name/phone number/group in the [Search] window of the Phonebook menu.

]. Select [ ¥ Search ] from the Phonebook window.

2. Enter a speed dial in [Speed Dial] to search the specific information stored in the
Phonebook by using speed dials.

/ Y
Search %
J
[ Speed Dial | Search(S)]
Narme

Phone Mumber

Group Total - I
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3. Enter the entire or part of a name into the [Name] field to search the Phonebook

for data inclu

ding the entered name.

-
Search X
‘ Spead Dial | ‘ Search(s)
[ MNarne | ]
Phore kurmber |
Group m
|
. 4

4. Enter the entire or part of a phone number into the [Phone Number] field to

search the Phonebook by for data including the entered number.

-

Search %

Speed Dial Search(s) ]
Marne

Phone Mumber I

Group [Total |

h
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.5. Select a group in [Group] to search the specific information stored in the
Phonebook by using groups.

P
Search x
Speed Dial Searchis)
Marme

Phone Hurnber

Group ITDtaI hd I

6. Click [ ] to display the searched information on the phone number.

NOTE
S If a speed dial, name, or phone number is not entered in the text boxes to search the
phone number registered to the Phonebook, the information registered to each speed dial
will be displayed.

- Searching Phone Numbers

- Making a Call and Editing Information Using the Search Function

- Search a phone number by using the search function, and drag and drop the number to
the main window or press ENTER key. Then, a call is made to the corresponding phone
number.

« Search a phone number by using the search function, and double-click the number.
Then, the information on the phone number can be edited.
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I Microsoft Outlook Address Exchange

This function allows users to export the Phonebook of the Softphone to the address book
of Microsoft Outlook, or to import the address book of the Microsoft Outlook from the
Softphone.

Compatibility With Microsoft Outlook Address Book

NOTE
R To take advantage of the compatibility between the Phonebook of the OfficeServ Softphone
and the address book of Microsoft Outlook, the Microsoft Outlook program should be
installed on the PC where the Softphone is installed, and the PC should be configured to
support Microsoft Outlook.

Importing the Address Book from Microsoft Outlook

]. Click [ 4 Load Directory ] from the Phonebook.

2. Click [Yes] to import the address book from Microsoft Outlook.

p
Fhonebook X B

| Do you want Directory to synchronize MS OUTLOOK Address
Data?

“Yes' to Synchronize
‘Mo’ to Add MS OUTLOOK Data to Directory.

es [ o ] I Cancel

|
|
i
|
|
|
|
|
|
i
\.

b

« [Yes]: Allows users to delete the entire address book data registered to the Phonebook
of the OfficeServ Softphone or to register the address book data imported from Microsoft
Outlook with the Softphone Phonebook data.

« [No]: Allows users to register the address book data imported from Microsoft Outlook
with the Softphone address book data by adding the address book data imported from
Microsoft Outlook to the address book data registered to the Phonebook of the
OfficeServ Softphone.

. [Cancel]: Allows users to cancel importing the Microsoft Outlook address book data.
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3. If the address book is successfully imported, the window below appears:

~
FPhonehoaok 5

|

|

i Irmported Al Addresses from MS OUTLOOK,

|

. ~d

Exporting the Address Book from the Softphone Phonebook to
Microsoft Outlook

]. Click [ % SaveDiectary ] from the Phonebook window.

2. Click [Yes] to export the entire address book from the Softphone Phonebook to
Microsoft Outlook.

x

Do You want Export A Data to MS QUTLOOK?

“Yes' to Export &l Data,
‘Mo’ to Export Selected Data,

ﬂ Yes J] [ o ] I Cancel

. [Yes]: Allows users to export the entire OfficeServ Softphone Phonebook data to the
address book data of Microsoft Outlook.

. [No]: Allows users to export only the selected Phonebook data to the Microsoft Outlook
address book data.

When the ‘MS Outlook is not install or not initialization for address after install.’

CHECK
g] message is displayed

If the message above is displayed when [Load Directory] or [Save Directory] is selected,
check if Microsoft Outlook is properly installed and if the Microsoft Outlook is configured.
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Message Box / Call Log

The message box, one of the navigation menus, provides various functions.

Click the [Message] icon( & ) from the initial window of the OfficeServ Softphone. Then,

the window below appears:

P
Message/Call Log 3
= Cal @Send Mew Message 20 Reply B3 Save New Message ¥ Delete Message @ Dalste Al
=] 2 Text Message Folder | Total Count |
: Received Me [k eceived M... 0
SBNt MEs5a0 |2 cont Message i
Draft EaDraft i
- Cal Log
=]
|
53 Itemi(s)
¢ “

I Message Box

This function allows the users to exchange messages between each other.

Sending Message

1. Click [ @)Send New Message ] from the Message/Call Log window.
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2. Enter the station number of the recipient, and then enter message text.

p
Zend Message

=
Recipient  |3249
Send Message
Hello! =]
=
[ Send Msg(S) ]Invuke Msg(I} ] Close(C) ]

%

-4

3. Click [ | Ir¥oke Msail) |1 to load the message stored in the message box.

4. Select a message and click [Load(L)].

P
Open Message

x

o | HAF

[ 1 Have a nice day.

<

| ©

(. Loaci)

l Close(C) ]

-4

.5. Click [] to forward the message.
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Received Messages

] » Select [Received Message] from [Text Message] in the Message/Call Log
window.

=42 Text Message
|2 Received Message |

2. The list of the received messages is displayed.

P
Message/Call Log

®

‘ %) cal ()Send New Message %) Reply B Save Mew Message 3¢) Delete Message i) Delete 21

E@ T’ext Message D | Received Date | Sendor | Friend | Contents

(2 e 1 2004-01-19 PM 7:.07:06 3248 Hawe a hice day,
Sent Message
: Diraft
-3 Call Log

4

=

Ll

I Item(s)

. Select [Call] or the target message. Drag and drop the message to the LCD window to
make a call to the user who has sent the message.

. Select [Reply] to send a reply to the user who has sent the message.

. Select [Delete Message] to delete the selected message. To delete all the received
messages, select [Delete All]. Then, a message that prompts the user to delete the
message will appear.
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Sent Messages

1 » Select [Sent Message] of [Text Message] from the Message/Call Log window.
Then, the sent messages appear.

=42 Text Message

{2 Received Massage
[E&is Sent Message

2. The list of the sent messages appears.

Message Box

] » Select [Draft] of [Text Message] from the Message/Call Log window.

=62 Text Massage
L Received Message

b 2 Sant Messane

2. The list of the messages stored in the message box appears.
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Saving Messages in the Message Box

1. ciick [ 59 Save Message ] from the Message/Call Log window.

2. Enter the message text to be saved.

-
Save Message X
Have a nice day, ;I
[ |
[ SavelS) J Close(C) J

N <

3. Click [] to save the message text in the message box.
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Call

Log

This function allows users to check the call log.

Recent Call Log

] » Select [Recent Call Log] of [Call Log] from the Message/Call Log window.

=% Call Lag
[-€ Recent CallLog |
o[ Sent Call Log

- [# Received Cal Log

2. The list of the recently sent and received calls appears as shown below:

-
Message/Call Log

&
‘ =2 @Send Mew Message & Reply @Save MNews Message 30 Delete Message [/ Delete Al
E-5 Text Message D | Connect Time | Call Dura... | Fhiore Nurnber | Friend | Mg =
2 Received Message [®5, 2004-01-19 PM 5:38:00 OMin 10... 7008
2 Sent Message [#7, 2004-01-19 PM 5:37:22 OMin 27... 92181
o lD’aﬂ [#7. 2004-01-19 P 5:35:57 OMin 10, 3249
B Ea ézcgem =T [#7. 2004-01-19 PM Si11:31 OMin 1. 92181
I:t Gent Cal Lo o [#7. 2004-01-19 PM S:09:58 OMin 10... 92181
[ Rocoivad Caﬁ Log [# 7. 2004-01-19 P S:00:47 oM 5. 92181
[#7. 2004-01-19 P S:08:32 OMin 7. 9901194592
[#7. 2004-01-19 P S:03:39 oM 3. 7007
[#7. 2004-01-19 PM 50328 oM 5. 9901194596, .
[#7. 2004-01-19 PM S:02:58 OMin 2. 90119453
[#7. 2004-01-19 PM S:02:50 oM 6. 7006
[#F. 2004-01-19 PM 58119 oM 22... 7006
[#5. 2004-01-19 PM 457:20 OMin 4. 7006
[#6. 2004-01-19 PM 4:57:11 OMin 5. 7006
[#F. 2004-01-19 PM 56:468 OMiF 10, 901194596, .
[#5. 2004-01-19 P 455:30 OMin 2. 901194538

I'_I;I;I<_

29 Item(s)

-

Select [Call] to make a call to a phone number selected from the call log.

Select [Reply] to send a message to a user selected from the call log.

. Select [Delete Message] to delete a call log selected from the call log. To delete all

recent call logs, select [Delete All]. Then, a message that prompts the user to delete the
message will appear.
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Select [Sent Call Log] of [Call Log] from the Message/Call Log window. Then, the list

of the sent calls will appear.

=% Call Log
- Recent Call Log
[E* Sent Call Log

‘[ peceived Call Log

Received Call Log

Select [Received Call Log] of [Call Log] from the Message/Call Log window. Then,

the list of the received calls will appear.

=2 Cal Log
-0 Recent Call Log
[ Sent Call Log
[ Received Cal Log )
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USB Handset / Sound Card

This section describes the installation procedure and function of USB handset/soundcard
supported by the OfficeServ Softphone, and describes the functional relation between the
USB handset/soundcard and the OfficeServ Softphone. The USB handset/soundcard
product supported by the OfficeServ Softphone can be added or changed.

I TMP-100/TMP-200 Installation Procedure (Windows XP)

]. OfficeServ Softphone Ver1.0.0.2 or higher must be installed in advance before
installing TMP-100 or TMP-200.

2. After installing the OfficeServ Softphone program, connect the TMP-100 or TMP-
200 to the USB port of the PC.

3. Once the window below appears, select ‘Install from a list or specific
location(Advanced) and click [Next>].

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for:

THMP200 USE Phone

\'j If your hardware came with an installation CD
~=2 or floppy disk. insert it now.

“what do you want the wizard to do?

7 Install the software automatically [Fecommended)

% Install from a list or specific location [Advanced]

Click Mext to continue.

< Back I Mext > I Cancel
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4. The window below appears. Select ‘Don’t search. | will choose the driver to
install’ and click [Next>].

Found New Hardware Wizard )

Pleaze choose your search and installation options.

" Search for the best diver in these locations.

Use the check boxes below to limit or expand the default search, which includes local
pathg and removable media. The best driver found will be installed.

V¥ Search removable media (Hoppy, CD-REM..]

™ | Ihclude this location in He search:

|E:\ENGLISH\W\N><F’\PF€D\ d Browse

1 Dot search, | will chaose the driver ta install

Choose thiz option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

< Back I Mesxt > I Cancel

.5. If the driver file matches properly, the list window will appear as shown below:

Found New Hardware Wizard ]

Select the device driver pou want to install for thiz hardware.

Select the manufacturer and model of your hardware device and then click Mest. If vou
%h have a disk that contains the driver you want to install, click Have Disk.

v Show compatible hardware
Madel |

& Thiz driver iz not digitally signed! Have Disk... |

Tell me why driver signing is important

< Back I Nest > I Cancel |

6. Select the device driver accordingly and click the [Next>] button.
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7. Once the window below appears, click [Continue Anyway] to complete TMP-
driver installation.

Please wait while the wizard installs the software._.. gt
Hardware Installation

] The zoftware you are instaling far this hardware:
e
q THP200 USE &udio

has not paszed "Windows Logo testing to verify its compatibility

with \windows =P [Tell me why thiz testing is important.]

Continuing your i llation of this soft may impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Anyway | STOP Inztallation |

% Bach | T | Latice| |

"°TE| TMP-200 Installation Procedure
The installation procedure for TMP-200 is same as that for TMP-100.
I TMP-100/TMP-200 Installation Check (Windows XP)

]. Upon successful installation of TMP-100 or TMP-200, start the OfficeServ
Softphone. The icon circled below should appear on the main window if the installed
TMP-100 or TMP-200 is properly connected.

2004-06-29 (Tue)

PM 02:21

glenierence, - Seisen...)
sy ol
— —
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2. Select [Start] > [Control Panel] > [Sounds and Audio Devices] from the Windows

desktop.

File Edit ‘iew Favorites Tools Help

=

‘_) Back - 5J v .? /?) Search i Folders |v

Address IG' Control Panel

A8

ﬂ" Control Panel & "%
ACS Filter Accessibiity  Add Hardware
G- Switch to Categary View Options

A &
Falder Options Fanks Game
% windows Update Controllers

) Help and Support Y
J;) =

£
Gw

o

%

See Also

-

%

D o 8\
addor  Administrative Date and Tme  Display
Remov... Tools

? = D @

Internet Keyboard Mouse Metwork,
Options Connections

=y

@ ¥ O &

Phone and  Power Cptions  Printers and ~ Regional and  Scanners and  Scheduled  SoundFusion

Maderm ... Faxes

Speech System

Language ... Cameras Tasks Audia

=N

Taskbar and  User Accounts He

Start Menu

3. From the Sounds and Audio Devices Properties window, check if the TMP-100 or
TMP-200 is properly installed. The figure below is an example of when TMP-200 is

installed.

Sounds and Audio Devices Properties x|

Wolumne I Sounds Audia | Woice I Hardwarel

— Sound plapback
Default device:

( TMP200 USE Audio =)

Yolume... Advanced... |

— Sound recording
ﬁ Default device:
( TMP200 USE Audio =)

Wolume... Advanced.. |

— MIDI music playback

% Default device:

[rectid IMicrosoft G5 Wavetable 5\W Synth j

Wolume... | About... |

[T Use only default devices

ak I Cancel | Apply

© SAMSUNG Electronics Co., Ltd.
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TMP-100/TMP-200 Installation Procedure

NOTE
@ Refer to the TMP-100/TMP-200 product home page (http://www.tics.co.kr) for installation
procedures on TMP-100 and TMP-200 or for other details.

Functional Relation between TMP-100 (Phone Type) and
Softphone

TMP-100 OfficeServ Softphone
Handset(HOOK button) Handset
Key Pad(0~9, *, #) Key Pad(0~9, *, #)
REDIAL REDIAL
SEND SEND
CLR CLR
Acct -
0 Button [Message] icon( & )in the initial window
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