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1. Introduction

1.1 Smart Control Network V4.1 Overview

#>%-$)3'($-'4)E*$@'-O)M8"!)&0)%)/%44)>%(%=*-)%,,4&/%$&'()@&$9)0+,,'-$)N'-)/'($%/$
>%(%=*>*($b)0/9*:+4&(=)%(:)/%44)4'==&(=")C$)%40')=&.*0)4&>&$*:)0+,,'-$)N'-)*>%&4)%(:
S-'@0&(="

1.1.1 Station Setup Services
W'+)/%()/'($-'4)7'+-)0$%$&'(),%-%>*$*-0)+0&(=)$9*0*)0*-.&/*0")W'+)/%()0*$I-*0*$
6E6)c6')E'$)6&0$+-Sdb)3%44)['-@%-:&(=b)*$/b)+0&(=)$9*)0&>,4*)+0*-)&($*-N%/*
,-'.&:*:"

1.1.2 Call Control Services
W'+)/%()%//*00)%44)$9*)S%0&/)%(:)*`$*(:*:)0*-.&/*0)'N)7'+-)#%>0+(=)63#)Z*7
F*4*,9'(*)#70$*>)+0&(=)#>%-$)3'($-'4)E*$@'-O)M8"!")W'+)/%()>%O*)/%440b)%(0@*-
/%44b)-*4*%0*)/%440)%(:)>%(%=*)>+4$&,4*)/%440)%$)7'+-):*0O$',")W'+)/%()%40')*0$%S4&09
>+4$&,%-$7)%+:&')/'(N*-*(/*)$9-'+=9)#>%-$)3'($-'4)E*$@'-O)M8"!)@&$9'+$)9%.&(=
$')-*>*>S*-)%(7)LVe)N*%$+-*)/':*0")#'>*)0,*/&%4)N*%$+-*0)4&O*)0,**:):&%44&(=)%(:
/'($&(+'+0):&%44&(=)%-*)0+,,'-$*:"
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1.1.3 Directory Services
#>%-$)3'($-'4)E*$@'-O)M8"!)%44'@0)7'+)$')>%&($%&()>+4$&,4*),9'(*)S''O0)'N)7'+-
/9'&/*)$')O**,)$-%/O)'N)7'+-)/'($%/$0")W'+)>%7)%40'),-&($)%44)7'+-)/'($%/$0\
&(N'->%$&'()&()N'+-):&NN*-*($)N'->%$0")#>%-$)3'($-'4)E*$@'-O)M8"!):&-*/$'-&*0
,-'.&:*)6-%=)%(:)6-',)N+(/$&'(%4&$7)N'-)*%07)/%44)/'($-'4")W'+)/%()&>,'-$)7'+-
*`&0$&(=):%$%S%0*)N-'>)7'+-)/+--*($)L*-0'(%4)C(N'->%$&'()G%(%=*-)cLCGd
%,,4&/%$&'(fR3F])2"P)'-)R3F])8"P)N'-)D&(:'@0b)L#2PPP)'-)G&/-'0'N$)B+$<''Of
&($')#>%-$)3'($-'4)E*$@'-O)M8"!")F9*)6&-*/$'-7)#*-.&/*0)N*%$+-*)%40')%44'@0)#>%-$
3'($-'4)E*$@'-O)M8"!)$')&:*($&N7)$9*)/%44*-)&N)$9*)/'($%/$)&(N'->%$&'()&0)%.%&4%S4*)&(
#>%-$)3'($-'4)E*$@'-O)M8"!)'-)'$9*-)%,,4&/%$&'(0)+0&(=)%)67(%>&/)6%$%)_`/9%(=*
c66_d)>*/9%(&0>"

1.1.4 Scheduler Services
#>%-$)3'($-'4)E*$@'-O)M8"!)%44'@0)7'+)$')0/9*:+4*)%)$*4*,9'(*)/%44)'-)%/$&.%$&'(
'N)0'>*)'N)$9*)0$%$&'()0*$+,)',$&'(0)N'-)*`*/+$&'()%$)0'>*)4%$*-),'&($)'N)$&>*")R)('$*
$9%$)@&44)09'@)%$)$9*)$&>*)'N)*`*/+$&'()>%7)S*)*($*-*:)$')*`,4%&()@97)$9&0)/%44)'-
N*%$+-*)@%0)0/9*:+4*:")R),',1+,)@&(:'@)=&.*0)7'+)$9*)',$&'()$')/%(/*4)%(7
0/9*:+4*:)&$*>)%$)$9*)0/9*:+4*:)$&>*)'N)*`*/+$&'()'-)$')/9%(=*)$9*)$&>*)'N)*`*/+$&'("

1.1.5 Call Log Services
#>%-$)3'($-'4)E*$@'-O)M8"!\0)3%44)<'=)>%&($%&(0)%)-*/'-:)'N)%44)&(/'>&(=)%(:
'+$='&(=)/%440)N-'>)$9*)O*70*$)@9&4*)$9*)%,,4&/%$&'()&0)%/$&.*")3%44)4'=)-*/'-:0
/'($%&()%)E'$*0)N&*4:)N'-)-*/'-:&(=)&(N'->%$&'()%S'+$)%),%-$&/+4%-)/%44)%(:)%
Z*7@'-:)N&*4:)$')*(%S4*)$9*)4'=0)$')S*)0*%-/9*:")#>%-$)3'($-'4)E*$@'-O)M8"!
%44'@0)7'+)$'),-&($)&(:&.&:+%4)3%44)<'=)-*/'-:0b)0*4*/$*:)3%44)<'=)-*/'-:0)'-)%(
*($&-*)3%44)<'=")F9&0)@&44)%44'@)7'+)$')%-/9&.*)9%-:)/',&*0)'N)$9*)4'=0)N'-)4%$*-
,*-+0%4"
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2a. Installing Smart Control Network   
                              For DCS

2a.1 System Requirements

#%>0+(=)#>%-$)3'($-'4)E*$@'-O)M8"!)0'N$@%-*)9%.*)$@')&(0$%44%$&'()',$&'(0")B(*
&0)$9*)#*-.*-)C(0$%44%$&'()>':*)%(:)$9*)'$9*-)&0)$9*)34&*($)&(0$%44%$&'()>':*")D9*(
7'+)0*4*/$)$9*)#*-.*-)C(0$%44%$&'(b)#>%-$)3'($-'4)E*$@'-O)M8"!)C(0$%44)@&a%-:)@&44
$-7)$')&(0$%44)$@'),%/O%=*0)'()7'+-)070$*>")C()/%0*)'N)$9*)34&*($)C(0$%44%$&'()G':*b)&$
@&44)$-7)$')&(0$%44)'(47)34&*($)#'N$@%-*")R//'-:&(=)$')*%/9)&(0$%44%$&'()>':*b)#70$*>
-*g+&-*>*($)&0):&NN*-*($")#**)$9*)S*4'@"

2a.1.1 Computer Hardware & Operating System & Switch System
!"#$%&'())#*+(,'#-"%',")#./'0",1#2345#(&#'6/#*/,7/,#$%&'())('8"%#9":/4#;('
!/)/<6"%=#*/,7/,>

"! 3'>,+$*-)#70$*>)h)D&(:'@0)EF)#*-.*-)8"P)1)#*-.&/*)L%/O)8)'-)4%$*-)%(:)$9&0
EF)070$*>)>+0$)S*4'(=)$')%):'>%&()'-)9%.*)L-&>%-7)6'>%&()3'($-'44*-"

"! #%>0+(=)63#)Z*7)F*4*,9'(*)#*-&*0)@&$9)%,,-',-&%$*)0'N$@%-*).*-0&'()N'-)3FC
<&(O

"! G%O*)%)/'((*/$&'()S*$@**()EF)#*-.*-)%(:)#%>0+(=)Z*7)F*4*,9'(*)#70$*>
@&$9)#CG)'-)#*-&%4)3%S4*)N'-)3FC)<&(O)%//'-:&(=)$')$9*)3FC)<&(O)F7,*"

"! <'=)'()%0)%:>&(&0$-%$'-)'N)EF)#*-.*-)#70$*>
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!"#8%&'())#*+(,'#-"%',")#./'0",1#2345#(&#'6/#-)8/%'#$%&'())('8"%#9":/4#;('
!/)/<6"%=#-)8/%'>

"! 3'>,+$*-)#70$*>)h)D&(:'@0)EF)#*-.*-)I)D'-O0$%$&'()8")P)i)#*-.&/*)L%/O)8)'-
4%$*-b)D&(:'@0)H;)I)HJ
i)>+0$)-+()$9*)j34&*($)N'-)G&/-'0'N$)E*$@'-O0kb
i)9%.*)jY0*-14*.*4)%//*00)/'($-'4k)*(%S4*:b
i)9%.*)j[&4*)%(:),-&($*-)09%-&(=)N'-)G&/-'0'N$)E*$@'-O0k)*(%S4*:"
i)U*N*-)$')$9*)D&(:'@0)H;)I)HJ)9*4,)N&4*)N'-):*$%&40)'()9'@)$')*(%S4*
# # $9*0*)N*%$+-*0"

"! _%/9)34&*($)Y0*-0?#+@&'#A/#)"BB/:#"%#@&8%B#(#7()8:#:"+(8%#(CC"@%'#'"
!/)/<6"%=#*/,7/,4
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2a.2 How to Install

2a.2.1 Installing on Windows NT Server as the Server Installation Mode
D,/&/''8%B#'6/#.!#*/,7/,#*=&'/+#'"#8%&'())#'6/#*+(,'#-"%',")#./'0",1#2345

Note
Please verify that your Samsung DCS Key Telephone System is operating on
current firmware. You may want to contact your Samsung Representative to
determine whether the firmware you are using must be updated.

"! */''8%B#@<#'6/#-!$#E8%1#F(,:0(,/

F9&0)/9%,$*-)*`,4%&(0)9'@)$')0*$)+,)$9*)3FC)4&(O)S*$@**()$9*)#%>0+(=)63#)Z*7
F*4*,9'(*)#70$*>)%(:)$9*)F*4*,9'(7)#*-.*-)cD&(:'@0)EF)#*-.*-)'-)D&(:'@0)EF
D'-O0$%$&'(d"

!" _0$%S4&09)%)/'((*/$&'()S*$@**()$9*)EF)070$*>)%(:)$9*)#CG)+0&(=)$9*)0*-&%4
/%S4*")F9*)>%4*)/'((*/$'-)'N)$9*)/%S4*)09'+4:)S*)/'((*/$*:)$')$9*)#CG)%(:)$9*
N*>%4*)/'((*/$'-)'N)$9*)/%S4*)$')'(*)'N)$9*)0*-&%4),'-$0)'N)$9*)EF)070$*>")L4*%0*
-*/'-:)$9*)0*-&%4),'-$)(+>S*-)$')@9&/9)7'+)%-*)/'((*/$*:")F9&0)&(N'->%$&'()&0
+0*N+4)N'-)/'(N&=+-&(=)$9*)$*4*,9'(7)0*-.&/*),-'.&:*-"

Note 1
With Some Samsung Key Telephone systems, you can also establish a connection
between the NT system and the Samsung Key Telephone System using a serial
cable only without a SIM. Contact the Samsung Key Telephone System Reseller for
more information.
For example: DCS SIM connection only

DCS 50si / Compact II Serial connection only
 DCS 400si SIM and serial cable Connection.
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Note 2
Verify that the serial port IRQ selected is available and enabled in CMOS. COM 1
and COM 3 use IRQ 4. COM 2 and COM 4 use IRQ 3.

2" _0$%S4&09)%)/'((*/$&'()S*$@**()$9*)#CG)%(:)$9*)#%>0+(=)63#)Z*7)F*4*,9'(*
#70$*>)6<C)/%-:)+0&(=)$9*)$*4*,9'(*)4&(*)/'-:)@9&/9)9%0)Ul1!8)/'((*/$'-0)%$
S'$9)*(:0"

!"#$%&'()*+

5" Y0&(=)$9*)#%>0+(=)63#)Z*70*$b),-'=-%>)GG3)JP8)$')0*$)*=&$GD",')%(:
*/,78C/#$')$9*)N'44'@&(=).%4+*0h

*=&$GD",'#H#I#c%00+>&(=)$9%$)7'+)%-*)+0&(=)3BG)2d
*/,78C/#H#-!$H*9JK#cW'+)/%()+0*)'$9*-)$7,*0h)3FCb)3FCIY36)%(:)3FCI#IYd

3'(N&=+-*)$9*)#70$*>)CIB)0*$$&(=0)N'-)$9*):*0&-*:),'-$)$')/'((*/$)$')$9*)#CG
+0&(=)GG3)JP8"

#_UMC3_ 3FC1#G6U
VRY6)URF_ HQPP)'-)!H2PP
3?RU)<_ETF? J
LRUCFW EBE_
#FBL)VCF !
U_FUW)3BYEF ;
DRCF)FCG_ P5PPP)>0*/"
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8" Y0&(=)GG3)5!!)0*$)#CG),%-%>*$*-0)c+0&(=)#CG)'(47d"

#CG)FWL_h 6F_
3R<<)GB6_h GREYR<
RE#)GB6_h GREYR<
RYFB)VRY6h BE
6FU)3?_3Zh BE
_3?Bh BE
LUBFB3B<h M!!P
#L__6h HQPP)'-)!H2PP
3?RU)<_ETh J)V&$0
LRUCFW)VCFh EBE_
#FBL)VCFh !

-G.L$MNK$.M#!OD$#I45#(&#!/)/<6"%=#*/,7/,

F9&0)/9%,$*-)*`,4%&(0)$9*),-'/*:+-*)N'-)F%,&2"!)/'(N&=+-%$&'()'()$9*)F*4*,9'(7
#*-.*-")CN)7'+)+0*)%)G&/-'0'N$)D&(:'@0)EF)D'-O0$%$&'()%0)$9*)F*4*,9'(7)#*-.*-b
7'+)(**:)('$)-*%:)$9&0)/9%,$*-"

"! -"%P8B@,8%B#'6/#!/)/<6"%=#*/,7/,

!" #*4*/$)K@%)N-'>)$9*)#$%-$)>*(+)'()$9*)F*4*,9'(7)#*-.*-"

!"#$%&'()*(
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2" F7,*)'C+&/'@<#%(:)/4&/O)GQ")F9*)N'44'@&(=)9*4,)0/-**()%,,*%-0h

!"#$%&'()*,

W'+)/%()0**)$9*)',$&'(0)$9%$)/%()S*)+0*:)@&$9)F3G#_FYL)'()$9*)0/-**("

5" 34&/O)*'(,')%(:)K@%)%(:)$7,*

F3G#_FYL)I#):'>%&(m+0*-(%>*),%00@'-:"

CN)$9*)F*4*,9'(7)#*-.*-)&0)%)L63b):"+(8%#-*,-*0*($0)$9*):'>%&()(%>*")CN)$9*
F*4*,9'(7)#*-.*-)&0)%)0$%(:%4'(*)0*-.*-b):"+(8%)-*,-*0*($0)$9*)/'>,+$*-)(%>*
'N)$9*)F*4*,9'(7)#*-.*-"

Y0*-(%>*)&0)%()EF)+0*-)%//'+($)@&$9)R:>&(&0$-%$&'()L-&.&4*=*0"

L%00@'-:)&0)$9*),%00@'-:)'N)$9*)EF)Y0*-)%//'+($"
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CN)$9*)0*$+,)&0)0+//*00N+4b)$9*)N'44'@&(=):&%4'=)S'`)@&44)%,,*%-h

!"#$%&'()*-

34&/O)GQ"

2a.2.2 Installing on Windows 95/98/NT as the Client Installation Mode
D,/&/''8%B#'6/#-)8/%'#*=&'/+#'"#8%&'())#'6/#*+(,'#-"%',")#./'0",1#2345

-G.L$MNK$.M#!OD$#I45#(&#-)8/%'

"! -"%P8B@,8%B#'6/#!/)/<6"%=#-)8/%'

!" #*4*/$)K@%)N-'>)$9*)#$%-$)>*(+)'()$9*)F*4*,9'(7)#*-.*-)'-)F*4*,9'(7)34&*($"

!"#$%&'()*.

Note
Telephony Client System can be the Microsoft Windows NT Server, Workstation,
Windows 98 and Windows 95. In additonally, Telephony Client System have to be
logged on to the Telephony Server as NT Server\s User. For detailed information
about Tapi 2.1 configuration, refer to the Microsoft Web Site.
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2" F7,*)!-9*R!ND#%(:)/4&/O#GQ")F9*)N'44'@&(=)9*4,)0/-**()%,,*%-0h

!"#$%&'()*/

5" 34&/O)*'(,')%(:)K@%)%(:)$7,*
!-9*R!ND#S-#,/+"'/&/,7/,%(+/#@9*-*)-*>'$*0*-.*-(%>*)&0)$9*)/'>,+$*-
(%>*)'N)$9*)F*4*,9'(7)#*-.*-")R()*`%>,4*)&0)09'@()S*4'@h

!"#$%&'()*0

34&/O)GQ"

Note
On NT Workstation Clients you must be logged in locally on the NT workstation
as an administrator for TCMSETUP to work.
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8" F9*)FRLC)R:>&(&0$-%$&'()#*$+,):&%4'=)S'`)09'+4:)%,,*%-)&(:&/%$&(=)$9%$)$9*
FRLC)34&*($)@%0)0+//*00N+447)&(0$%44*:"

!"#$%&'()*1

L-*0*$$&(=)N'-)#*-.*-)%(:)34&*($)C(0$%44%$&'()G':*)&0)('@)/'>,4*$*:"

$%&'())8%B#*+(,'#-"%',")#./'0",1#2345#"%#/(C6#*=&'/+

"! <'=)'()7'+)070$*>)%0)%:>&(&0$-%$'-)'-)6'>%&()Y0*-
1 C(0$%44)'()D&(:'@0)EF)#*-.*-)%0)#*-.*-)G':*)h)<'=)'()%:>&(&0$-%$'-
1 C(0$%44)'()D&(:'@0)EF)#*-.*-ID'-O0$%$&'()%0)34&*($)G':*h)<'=)'(
) %:>&(&0$-%$'-
1 D&(:'@0)H;IHJ)%0)34&*($)G':*)h)<'=)'()6'>%&()Y0*-"

"! C(0*-$)#>%-$)3'($-'4)E*$@'-O)M8"!)C(0$%44)36")#*$+,"*`*)@&44)S*)-+(
%+$'>%$&/%447"

"! CN)('$b)U+()_hm#*$+,"*`*)c@9*-*)_h)&0)$9*)36UBG):-&.*d

['44'@)$9*)&(0$-+/$&'(0)&()$9*)#*$+,),-'=-%>")F9*0*)&(0$-+/$&'(0)%-*):*0/-&S*:
S*4'@"
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!" 34&/O)$9*)E*`$)S+$$'()&()$9*)D*4/'>*):&%4'=+*)S'`)$')/'($&(+*)#*$+,)'-)$9*
3%(/*4)S+$$'()$')*`&$)#*$+,"

."'/#P",#T8%:"0&#UV#N&/,&?)CN)7'+):')('$)9%.*)G&/-'0'N$)FRLC)2"!)&(0$%44*:
'()7'+-)070$*>b)7'+)@&44)S*)=&.*()$9*)',$&'()$')&(0$%44)FRLC)2"!)S*N'-*
&(0$%44&(=)#>%-$)3'($-'4)E*$@'-O)M8"!")#*4*/$)W*0)$')&(0$%44)FRLC)2"!)%(:
,-'/**:)@&$9)#>%-$)3'($-'4)E*$@'-O)M8"!)&(0$%44%$&'(")CN)7'+)0*4*/$)E'b)#>%-$
3'($-'4)E*$@'-O)M8"!)C(0$%44%$&'()@&44)S*)%S'-$*:"

!"#$%&'()*2

!"#$%&'()*+3
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2" U*%:)/%-*N+447)$9*)#'N$@%-*)<&/*(0*)R=-**>*($)c[&=+-*)2%1!!d")RN$*-)-*%:&(=
$9*)#'N$@%-*)<&/*(0*)%(:)&N)7'+)%//*,$)%44)$9*)$*->0)'N)&$b)/4&/O)W*0)V+$$'("

!"#$%&'()*++

5" E*`$b)W'+)/%()0**)$9*)(*`$)6&%4'=)V'`")#*4*/$)$9*)&(0$%44)>':*)7'+)@%($"

!"#$%&'()*+(
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8" W'+)/%()0**)$9*)Y0*-)C(N'->%$&'()6&%4'=)V'`")_($*-)(%>*)%(:)/'>,%(7"
34&/O)$9*)E*`$)V+$$'("

!"#$%&'()*+,

;" 39''0*)$9*):*0$&(%$&'():&-*/$'-7)@9*-*)#>%-$)3'($-'4)E*$@'-O)M8"!)@&44)S*
&(0$%44*:"

!"#$%&'()*+-
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Q" F9*)N'44'@&(=):&%4'=+*)S'`)%,,*%-0")34&/O)E*`$#%N$*-)*($*-&(=)$9*),-'=-%>
N'4:*-)(%>*"

!"#$%&'()*+.

CN)7'+)$-7)$')&(0$%44)$9*)#>%-$)3'($-'4)E*$@'-O)@&$9'+$)+(&(0$%44&(=)$9*),-*.&'+0
.*-0&'(b)7'+)@&44)0**)$9*)N'44'@&(=):&%4'=)S'`"

!"#$%&'()*+/

*/)/C'#W/&#",#."4#$P#="@#&/)/C'#W/&X#="@,#<,/78"@&#-"%'(C'#J('(A(&/#P8)/#8&
:/)/'/:#(%:#'6/#%/0#/+<'=#:('(A(&/#P8)/#8&#"7/,08''/%4
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[&4*0)%-*)/',&*:)$')7'+-)0*4*/$*:):&-*/$'-7)%(:)$9*)B6V3)&0)/'(N&=+-*:")F9*
N'44'@&(=):&%4'=+*)S'`)%,,*%-0")34&/O)E*`$)S+$$'("

!"#$%&'()*+0

K" F9*)N'44'@&(=)3%44)E'$&N&/%$&'()B,$&'(0):&%4'=+*)S'`)%,,*%-0")_($*-)7'+-
',$&'(0")D9&4*)+0&(=)#>%-$)3'($-'4)E*$@'-O)M8"!)7'+)/%()/9%(=*)$9*)/%44
('$&N&/%$&'()',$&'(0)S7)0*4*/$&(=)$9*)3%44)E'$&N&/%$&'(n)&$*>)'()$9*)B,$&'(
>*(+"

!"#$%&'()*+1
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F9*(b)0*4*/$)$9*)4%(=+%=*)@9&/9)7'+)@%($)7'+-)-*0'+-/*0)&(")W'+)/%()/9%(=*)$9*
4%(=+%=*)%(7$&>*)%N$*-)7'+)N&(&09)0*$+,b)+0&(=)j#3E)<%(=+%=*)#*4*/$&'("*`*k")F9&0
,-'=-%>)&0)(*@47)%::*:)#>%-$)3'($-'4)M8"!)C($*-(%$&'(%4)L%/O%=*"
V*)0+-*)$9%$)$9*)#>%-$)3'($-'4)&0)('$)-+((&(=)@9*()7'+)$-7)$')4%+(/9)#3E)<%(=+%=*
#*4*/$&'("*`*"

!"#$%&'()*+2

J" 39%(=*)$9*):&%4&(=),-',*-$&*0b)&N)(**:*:")F9*):&%4'=+*)S'`)S*4'@)09'@0)$9*
,-',*-$&*0"

!"#$%&'()*(3
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H" D9*()7'+)/4&/O)$9*)BZ)S+$$'()'()$9*)%S'.*):&%4'=+*)S'`b)'(*)'N)$9*)(*`$)$@'
$7,*0):&%4'=+*)S'`)%,,*%-0)/'(N&->&(=)$9%$)#>%-$)3'($-'4)E*$@'-O)M8"!)9%0
S**()&(0$%44*:)0+//*00N+447"

3%0*)!)h)#*-.*-)G':*)C(0$%44%$&'(

!"#$%&'()*(+

3%0*)2)h)34&*($)G':*)C(0$%44%$&'(

!"#$%&'()*((
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D9*()7'+)$-7)$')&(0$%44)#>%-$)3'($-'4)E*$@'-O)M8"!)%0)34&*($)C(0$%44%$&'()G':*b
C(0$%44%$&'()&0)/'>,4*$*:)%$)$9&0)0$*,")?'@)*.*-b)CN)7'+)$-7)$')&(0$%44)%0)#*-.*-
C(0$%44%$&'()G':*b)C(0$%44)#9&*4:)@&44)=')'()(*`$)0$*,)h)#%>0+(=)F#L)2"!)C(0$%44%$&'(
#$*,"

34&/O)[&(&09)S+$$'()$')/'>,4*$*)$9*)#*$+,"

F9*)N'44'@&(=)#$*,)&0)'(47)N'-)#*-.*-)G':*)C(0$%44%$&'("
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2a.2.3 Installing the Samsung TSP Version 2.1 for DCS Series
F9*)&(0$%44%$&'()@&a%-:)@&44)0$%-$)%+$'>%$&/%447"

!"#$%&'()*(,

#$*,)!")34&/O)GQ")F9*)N'44'@&(=)D*4/'>*):&%4'=)S'`)%,,*%-0h

!"#$%&'()*(-
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#$*,)2")34&/O)./Y'")F9*)39''0*)6*0$&(%$&'()<'/%$&'():&%4'=)S'`)%,,*%-0h

!"#$%&'()*(.

#$*,)5" 34&/O)E*`$)$')0*4*/$)$9*):*N%+4$)6*0$&(%$&'()['4:*-)-?ZD,"B,(+
L8)/&ZJ-*#!/)/<6"%=#*/,78C/#D,"78:/,")F9*)#*4*/$)L-'=-%>)['4:*-
:&%4'=)S'`)%,,*%-0h

!"#$%&'()*(/
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#$*,)8" 34&/O)./Y'#$')%//*,$)$9*):*N%+4$)L-'=-%>)['4:*-)J-*#!/)/<6"%=#*/,78C/
D,"78:/,")[&4*0)@&44)S*)/',&*:)$')$9&0)N'4:*-"

D9*()&(0$%44%$&'()9%0)N&(&09*:b)$9*)3',7)3'>,4*$*):&%4'=)S'`)%,,*%-0h

!"#$%&'()*(0

#$*,);")34&/O)./Y'")F9*)3'>>+(&/%$&'()#*$$&(=0):&%4'=)S'`)%,,*%-0h

!"#$%&'()*(1
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F9*-*)%-*)$9-**)0*$$&(=)',$&'(0h

"! -G9#D",'#*/''8%B&#P",#-!$#)8%1h)F9*):*N%+4$),'-$)&0)3BG)!"

"! -"%%/C'#'"#J-*?#F9*):*N%+4$)/'((*/$&'()$7,*)&0)F9-'+=9)%)#CG"
F9*)/'((*/$&'()$7,*):*,*(:0)'()$9*)#%>0+(=)Z*7)F*4*,9'(*)#70$*>)S*&(=
+0*:b)%0)N'44'@0hb
"! 63#)h)F9-'+=9)#CG)'(47
"! 63#;P0&)I)3'>,%/$!) h)Y0&(=)6&-*/$)#*-&%4)3'((*/$&'()'(47
"! 63#8PP0&)h)F9-'+=9)#CG)'-)Y0&(=)6&-*/$)#*-&%4)3'((*/$&'(

"! *9JK#E"BB8%B#G<'8"%&
F9*)#%>0+(=)F#L)M*-0&'()2"!)N'-)63#)#*-&*0)/%():&0,4%7)$9*)63#)070$*>\0
#G6U):%$%)&()$9-**)@%70"
"! L-'$'/'4)G'(&$'-)1)F9&0),-'=-%>)&0)&(0$%44*:)@&$9)$9*)#%>0+(=)F#L)M*-0&'(
2"!)N'-)63#)#*-&*0")<'/%$*)%(:):'+S4*)/4&/O)jLG'(&$'-"*`*kb)'-)+0*)$9*
D&(:'@0)#$%-$)S+$$'()$')',*()$9*)j63#)F*4*,9'(7)#*-.&/*)L-'.&:*-k),-'=-%>
N'4:*-)%(:)/4&/O)j63#13FC)<&(O)G'(&$'-k)$')-+()$9*),-'=-%>")F9&0)&0)$9*
:*N%+4$)',$&'(")6')('$)/9*/O)%(7)/9*/O)S'`"

"! <'=)$')3BG)L'-$)1)CN)7'+)0*4*/$)$9&0)',$&'(b)$9*)#%>0+(=)F#L)M*-0&'()2"!)N'-
63#)#*-&*0)0*(:0)$9*)#G6U):%$%)N-'>)$9*)0@&$/9)$')$9*)0,*/&N&*:),'-$")W'+
/%()+0*)#G6U):%$%)N'-)7'+-)'@(),+-,'0*0)@&$9)$9&0)',$&'(")W'+)/%(('$)+0*)$9*
0%>*),'-$)N'-)$9*)3FC)<&(O)L'-$)%(:)#G6U)B+$,+$)L'-$")CN)7'+)0*4*/$)$9*)0%>*
,'-$b)7'+)@&44)-*/*&.*)%)@%-(&(=)>*00%=*)%(:)7'+-)%/$&'()@&44)S*)&=('-*:"

"! <'=)$')E%>*:)L&,*h)j63##G6UL&,*k)1)Y0&(=)%)L&,*b)#G6U):%$%)/%()S*
,-&($*:")W'+)/%()0**)$9&0):%$%)+0&(=)j#G6U<B="*`*k)&(0$%44*:)@&$9)$9*
#%>0+(=)F#L"
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#$*,)Q" 3'>,4*$*)$9*)/'((*/$&'()N-'>)$9*)63#)$')$9*)F*4*,9'(7)#*-.*-)")F9*0*
.%4+*0)>+0$)>%$/9)$9'0*)/'(N&=+-*:)N'-)$9*)#70$*>)CIB),'-$)'()$9*
#%>0+(=)0@&$/9")U*N*-)$')39%,$*-)!h)#*$$&(=)Y,)$9*)#%>0+(=)63#)Z*7
F*4*,9'(*)#70$*>)['-)3FC)<&(O"

Note
Be sure that the COM port has been enabled in the system\s CMOS and that no
other devices are conflicting with the IRQs used for the port. COM 1 and COM 3
use IRQ 4. COM 2 and COM 4 use IRQ 3.

#$*,)K")34&/O)GQ")F9*)N'44'@&(=)6'>%&()R:>&():&%4'=)S'`)%,,*%-0h

!"#$%&'()*(2

#$*,)J" _($*-)$9*)6'>%&()E%>*)'N)$9*)EF)#*-.*-")CN)$9*)F*4*,9'(7)#*-.*-)&0)%
0$%(:%4'(*)0*-.*-b)*($*-)$9*)(%>*)'N)$9*)L-&>%-7):'>%&("

Note
If your NT System is an NT Workstation, enter the computer name of your PC into
the Domain Name field and its administrator name and password into the
corresponding fields.
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#$*,)H")_($*-)$9*)6'>%&()R:>&()E%>*)cO:+8%8&',('",d"

#$*,)!P")_($*-)$9*)R:>&(&0$-%$'-),%00@'-:"

#$*,)!!")34&/O)./Y'")F9*)N'44'@&(=)C(0$%44):&%4'=)S'`)%,,*%-0h

!"#$%&'()*,3

#$*,)!2" 34&/O)W*0)N'-)$9*)#%>0+(=)63#)F%,&2"!)F*4*,9'(7)#*-.&/*)L-'.&:*-)$'
0$%-$)%+$'>%$&/%447)%$)0$%-$+,"

Note
If you select NO, the start mode is set to manual. This manual mode causes some
delay whenever you try to start any CTI application because of the initialization
time of the Telephony Service Provider.

F9*)#*$+,)3'>,4*$*):&%4'=)S'`)%,,*%-0h

!"#$%&'()*,+
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#$*,)!5" #*4*/$)*'(,'#'6/#J-*#!/)/<6"%=#*/,78C/#D,"78:/,#."0)',$&'()%(:)/4&/O
L8%8&6")F9*)U*0$%-$)DCEEF):&%4'=)S'`)%,,*%-0h

!"#$%&'()*,(

Note
Restart your computer before using the Samsung TSP Version 2.1 for DCS Series
for the first time, to ensure that the dongle is operating correctly.
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2a.2.4 Checking the Operation of the Samsung TSP Version 2.1    
for DCS Series
F9&0)/9%,$*-)*`,4%&(0)9'@)$')/9*/O)$9*)',*-%$&'()'N)$9*)#%>0+(=)63#)F%,&)2"!
F*4*,9'(7)#*-.&/*)L-'.&:*-)%N$*-)&(0$%44&(=)#>%-$)3'($-'4)E*$@'-O)M8"!)%0)#*-.*-
G':*"

#$*,)!")B,*()$9*)3'($-'4)L%(*4)%(:):'+S4*1/4&/O)$9*)j#*-.&/*0k)&/'("

!"#$%&'()*,,

#**)&N)$9*)j#%>0+(=)63#)F%,&)#*-.&/*k)&0)0$%-$*:)'-)('$"
CN)$9&0)0*-.&/*)9%0)('$)S**()0$%-$*:b)/4&/O)$9*)#$%-$)S+$$'("

Note 1
When the Samsung TSP Version 2.1 for DCS Series is started, some initialization
procedures are carried out.The Samsung TSP Version 2.1 for DCS Series makes a
connection between the Telephony Server and the Samsung DCS Key Telephone
System. This CTI Link Initialization procedure between the Telephony Server and
the Samsung DCS Key Telephone System consists of several internal steps.

First Step. Link Check Step (the serial cable link check between the
Telephony Server and the SIM ). If the connection type is the serial
connection, this step will be skipped.
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Second Step. The Samsung TSP Version 2.1 for DCS Series notifies the
Samsung DCS Key Telephone System that the TSP is alive and
active. If you did not set up the Samsung Key Telephone System
for the CTI Link, this step will fail. For detailed Information, refer
to Chapter 1.

Third Step. Downloading the Device List from the Samsung DCS Key
Telephone System. The Samsung TSP Version 2.1 for DCS Series
receives the device list from the Samsung DCS Key Telephone
System and manages this list as the internal information.

Fourth Step. CTI Link Sanity Check.
The Samsung TSP Version 2.1 for DCS Series tries to check the
CTI Link Availability by sending and receiving a periodic Link
Check Command to the Samsung DCS Key Telephone System. If
there are any problems or errors at the CTI Link, the Samsung
DCS Tapi2.1 Telephony Service Provider tries to connect the CTI
Link again.

Note 2
If you did not connect the dongle to the Telephony Server, the above initialization
procedure is not carried out.

['-):*$%&4*:)&(N'->%$&'(b)$-7)$')N'44'@)0$*,0"

#$*,)2") C()D&(:'@0b)/4&/O#*'(,'b)D,"B,(+&b)J-*#!/)/<6"%=#*/,78C/#D,"78:/,b
%(:)J-*H-!$#E8%1#9"%8'",")CN)$9&0)&0)$9*)N&-0$)$&>*)$9%$)7'+)9%.*
%//*00*:)$9*)J-*H-!$#E8%1#9"%8'",b)$9*)N'44'@&(=):&%4'=)S'`)%,,*%-0h

!"#$%&'()*,-
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_($*-)$9*)F*4*,9'(7)#*-.*-)E%>*"

Note 1
Do not enter the Telephony Server\s Domain Name. If you enter the Domain
Name, DCS-CTI Link Monitor Program cannot monitor the CTI-LINK Message.

Note 2
If you want to change the Telephony Server Name, select File / Server Name of
the DCS-CTI Link Monitor Program.

#$*,)5")F9*)63#13FC)<&(O)G'(&$'-)D&(:'@)%,,*%-0h

!"#$%&'()*,.
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F9&0)63#13FC)<&(O)G'(&$'-)D&(:'@)/'(0&0$0)'N)$9-**)0+S1@&(:'@0"

"! FRLC1F#L)#,7)@&(:'@h)F9&0)&0)+0*:)$')>'(&$'-)>*00%=*0)S*$@**()FRLC)%(:
$9*)F*4*,9'(7)#*-.&/*)L-'.&:*-"

"! 63#13FC)<&(O)G'(&$'-h)F9&0)&0)+0*:)$')>'(&$'-)>*00%=*0)S*$@**()$9*)#%>0+(=
F#L)M*-0&'()2"!)N'-)63#)#*-&*0)%(:)$9*)#%>0+(=)63#)Z*7)F*4*,9'(*)#70$*>"

"! #G6U)G'(&$'-h)F9&0)&0)+0*:)$')>'(&$'-)#G6U)>*00%=*0)N-'>)$9*)#%>0+(=
63#)Z*7)F*4*,9'(*)#70$*>")F')>'(&$'-)#G6U)>*00%=*0)@&$9)$9&0)G'(&$'-
L-'=-%>b)>%O*)0+-*)7'+)9%.*)/'--*/$47)0*$)'6/#*9JK#E"BB8%B#"<'8"%#P",#'6/
*(+&@%B#!/)/<6"%=#*/,78C/#D,"78:/,X)(%:#'6/#*9JK#"<'8"%&#8%#99-#[IV
"P#'6/#*(+&@%B#J-*#Q/=#!/)/<6"%/#*=&'/+"

Note
You can use the SMDR Log Monitor Program to monitor the SMDR messages only.
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#$*,)8") CN)7'+)*`*/+$*)$9*)3FC)%,,4&/%$&'()6&%4*-"*`*b)7'+)/%()0**)$9*)>*00%=*
N-'>)$9*)63#13FC)<&(O)G'(&$'-"

!"#$%&'()*,/

Note
You can stop the message trace and restart it and clear the traced message.

F9*)%,,4&/%$&'()/%()%40')S*)+0*:)$')0%.*)*%/9)$-%/*)>*00%=*"
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2a.2.5 Changing the Configuration of the Samsung TSP Version 2.1   
for DCS Series
F9&0)/9%,$*-)*`,4%&(0)9'@)$')/9%(=*)$9*)/'(N&=+-%$&'()'N)$9*)#%>0+(=)F#L)M*-0&'(
2"!)N'-)63#)#*-&*0)%(:)$9*)#%>0+(=)Z*7)F*4*,9'(*)#70$*>)N'-)$9*)3FC)<&(O"

#$*,)!")#$',)%44)FRLC)%,,4&/%$&'(0)$9%$)+0*)$9*)#%>0+(=)63#)F%,&)#*-.&/*"

#$*,)2")B,*()$9*)3'($-'4)L%(*4)%(:):'+S4*1/4&/O)$9*)j#*-.&/*0k)&/'("

!"#$%&'()*,0

#**)&N)$9*)j#%>0+(=)63#)F%,&)#*-.&/*k)&0)0$%-$*:)'-)('$")CN)$9&0)0*-.&/*)9%0)('$)S**(
0$%-$*:b)0*4*/$)j#%>0+(=)63#)F%,&)#*-.&/*k)%(:)/4&/O)$9*)#$%-$)S+$$'("
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#$*,)5")B,*()3'($-'4)L%(*4)%(:):'+S4*1/4&/O)$9*)jF*4*,9'(7k)&/'("

Note
It takes some time to open “Telephony” and initialize the Samsung TSP Version
2.1 for DCS Series if “Samsung TSP for DCS Series” has not been started.

!"#$%&'()*,1
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#*4*/$)j#%>0+(=)F#L)N'-)63#)#*-&*0k)%(:)/4&/O)$9*)-"%P8B@,/444)S+$$'(")F9*
3'>>+(&/%$&'()#*$$&(=0):&%4'=)S'`)%,,*%-0"

!"#$%&'()*,2

['-)/'(N&=+-%$&'():*$%&40b)-*N*-)$')#*/$&'()2%"2"5h)C(0$%44&(=)$9*)#%>0+(=)F#L
M*-0&'()2"!)N'-)63#)#*-&*0"

RN$*-)/9%(=&(=)$9*)',$&'(0)7'+)@%($)$')/9%(=*b)/4&/O)GQ)"

!"#$%&'()*-3

34&/O)GQ)$')/'($&(+*"
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#$*,)8")34'0*)$9*)j6&%4&(=)L-',*-$&*0k)@&(:'@)%S'.*"

Note
If you restart your PC now, the remaining COM port setup procedures (step
5~step 7) will be performed automatically. Before restarting, do not forget to
change the serial cable connection to your PC to the new port.

#$*,);") B,*()$9*)3'($-'4)L%(*4)%(:):'+S4*1/4&/O)$9*)j#*-.&/*0k)&/'(")M*-&N7)$9%$
$9*)j#%>0+(=)63#)F%,&)#*-.&/*k)&0)0$',,*:"

RN$*-)0$',,&(=)$9*)#%>0+(=)63#)F%,&)#*-.&/*b)0$',)$9*)jF*4*,9'(7
#*-.&/*kb)$''"

!"#$%&'()*-+

CN)$9*)N'44'@&(=)*--'-)'//+-0)%$)$9&0)0$*,b)&=('-*)&$"

!"#$%&'()*-(

#$*,)Q"#39%(=*)$9*)0*-&%4)/%S4*)/'((*/$&'()$')7'+-)L3)$')$9*)(*@),'-$"
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#$*,)K")B,*()3'($-'4)L%(*4)11o)#*-.&/*0")#$%-$)$9*)j#%>0+(=)63#)F%,&)#*-.&/*k"
F9*)jF*4*,9'(7)#*-.&/*k)@&44)S*)0$%-$*:)%+$'>%$&/%447"

Note
It takes some time for the Samsung TSP to initialize the link between the DCS
System and the Telephony Service (Device Download Procedure). If there are
many services in the DCS System, it will take 1 or 2 minutes at least.

3BG),'-$)0*$$&(=)&0):'(*")E'@)7'+)/%()-+()$9*)3FC)%,,4&/%$&'(0"

Note
If you encounter any problems you cannot solve while changing the Telephony
configuration, restart your PC.



2%"  Installing Smart Control Network For DCS

8)79;

-6/C1#D"8%'&#P",#-!$#E8%1

F9&0)0*/$&'()*`,4%&(0)9'@)$')0'4.*)%(7)3FC)<&(O),-'S4*>0)&N)$9*7)%-&0*")['44'@
$9*0*)0$*,0"

!" C0)$9*):'(=4*)c9%-:@%-*)O*7db),-'.&:*:)@&$9)$9*)0'N$@%-*b),4+==*:)&($')7'+-
L3\0)*(%S4*:),%-%44*4),'-$X

"! CN)$9*):'(=4*)&0)+(,4+==*:)'-)>&0>%$/9*:b)$9*)j#%>0+(=)63#)F%,&)#*-.&/*k)&0
+(%S4*)$')&(&$&%4&a*"

"! CN)$9*),%-%44*4),'-$)@9*-*)$9*):'(=4*)&0),4+==*:)&()&0)('$)*(%S4*:b)$9*):'(=4*
:-&.*-)/%(('$)-+("

2" )6&:)7'+)/'((*/$)$9*)0*-&%4)/%S4*)$')$9*)%,,-',-&%$*)3BG),'-$X

5" C0)$9*)3FC)<&(O)$7,*)/'--*/$)N'-)7'+-)63#)070$*>)c#CG)'-)6&-*/$)#*-&%4
3'((*/$&'(dX

8" 6&:)7'+)/'(N&=+-*)3BG),'-$),%-%>*$*-0)/'--*/$47X
"! F9*):*N%+4$)S%+:)-%$*)&0)HQPP")6*,*(:&(=)'()$9*)#%>0+(=)63#)Z*7)F*4*,9'(*
#70$*>b)$9*)S%+:)-%$*)/%()S*)0*$)$')%('$9*-).%4+*)c!H2PPd")U*N*-)$')GG3)JP8
c#70$*>)CIB)L%-%>*$*-d"

;" 39*/O)$9*)/'(N&=+-%$&'()%(:),%-%>*$*-0)'N)$9*)63#)070$*>\0)CIB)0*$$&(=0")['-
$9*)3FC)<&(Ob)$9*)N'44'@&(=)$7,*0)%-*)0+,,'-$*:)&()GG3)JP8"

"! 3FCb)3FCI#G6Ub)3FCIY36b)3FCI#G6UIY36
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99-#\]3#*=&'/+#$SG#D(,(+/'/,

D(,(+/'/,#G<'8"%&
6&%4)P #*-.&/* F7,*)'N)#*-.&/*
6&%4)! V%+:)U%$* #,**:
6&%4)2 39%-)<*(=$9 39%-%/$*-)<*(=$9
6&%4)5 L%-&$7 L%-&$7)V&$
6&%4)8 U*$-7)3'+($ E+>S*-)'N)U*$-&*0
6&%4); #$',)V&$ #$',)V&$
6&%4)Q D%&$)F&>* G*00%=*)D%&$)F&>*
*/,78C/#!=</
6&%4)P 3FC 3FC
6&%4)! 3FCI#G6U 3FC)%(:)#G6U

6&%4)2 3FCIY36)U_LF
3FC
Y36)U*,'-$)'()-*g+*0$)S7)$9*)#+,*-.&0'-

6&%4)5 3FCI#G6UIY36
3FC
V'$9)#G6U)%(:)Y36)U*,'-$)@&44)S*)=*(*-%$*:

*<//:
6&%4)P !2PP)S,0
6&%4)! 28PP)S,0
6&%4)2 8JPP)S,0
6&%4)5 HQPP)S,0 6*N%+4$
6&%4)8 !H2PP)S,0
-6(,(C'/,#E/%B'6
6&%4)K K)S&$0
6&%4)J J)S&$0 6*N%+4$
D(,8'=
6&%4)P E'(* 6*N%+4$
6&%4)! B::
6&%4)2 _.*(
*'"<#^8'
6&%4)! !)S&$ 6*N%+4$
6&%4)2 2)S&$
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2a.2.6 TAPI Client Manager
FRLC)2"!)&($-':+/*0)$9*)FRLC)34&*($)G%(%=*-c'C+(<<4/Y/db)%)S%0&/)%:>&(&0$-%$&.*
$''4)$9%$)>%O*0)&$)*%0&*-)%(:)4*00)*`,*(0&.*)$')>%(%=*)%(:)/'(N&=+-*)/4&*($10*-.*-
$*4*,9'(7)%,,4&/%$&'(0")F9*)34&*($)G%(%=*-)0$%(:%-:&a*0)$*4*,9'(7)>%(%=*>*($b
%(:),-'.&:*0)%()*%07)@%7)'N)%00'/&%$&(=)%)+0*-\0)$*4*,9'(*)(+>S*-)@&$9)$9*)+0*-\0
%//'+($)(%>*)'()$9*)D&(:'@0")CN)7'+)@%($)$')+0*)7'+-)$*4*,9'(7)4&(*)$9-'+=9)7'+-
#>%-$)3'($-'4)E*$@'-O)M8"!)%$)%(7)/4&*($)G%/9&(*b)7'+)9%.*)$')0*$)$9&0)FRLC
34&*($)G%(%=*-"

N&8%B#'6/#!OD$#-)8/%'#9(%(B/,

D9*()+0&(=)$9&0)$''4b)7'+)>+0$)S*)4'==*:)'()$')$9*)D&(:'@0)EF)#*-.*-)>%/9&(*
cF*4*,9'(7)#*-.*-d)%0)%()%:>&(&0$-%$'-)%//'+($")W'+)%::)+0*-)%//'+($0)$')$9*
F*4*,9'(7)#*-.*-b)$9*()=&.*)$9*>)%//*00)$')$9*)%,,-',-&%$*)4&(*0")W'+)>%7)%::
+0*-0)N-'>)%(7)D&(:'@0)EF)#*-.*-):'>%&(")['-)%(7)=&.*()+0*-)%//'+($b)7'+)>%7
=-%($)%//*00)$')%0)>%(7)4&(*0)%0)(**:*:"

34&/O#*'(,'X#K@%X#%(:#*($*-#'C+(<<4/Y/

O::8%B#N&/,#OCC"@%'&#'"#'6/#!/)/<6"%=#*/,7/,

"! 34&/O)Y0*-b)%(:)$9*()/4&/O)R::)%)Y0*-)$')$9&0)F*4*,9'(7)#*-.*-n

!"#$%&'()*-,
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F')S-&(=)+,)$9*)N'44'@&(=):&%4'=)S'`h

!"#$%&'()*--

34&/O)%)+0*-)%//'+($)*($-7b)$9*()/4&/O)O::")F9&0),+$0)$9*)+0*-)%//'+($)6'>%&()(%>*
%(:)+0*-)%//'+($)(%>*)&($')$9*)!""#$%&'(#%-*%")CN)7'+)9%.*)>'-*)$9%()'(*)+0*-)$'
%::)$')$9*)F*4*,9'(7)#*-.*-b)7'+)>%7):')$9&0)%0)>%(7)$&>*0)%0)(*/*00%-7)@&$9'+$
4*%.&(=)$9&0):&%4'=)S'`")D9*()N&(&09*:b)/4&/O)GQ4
#**)$9*)N'44'@&(=)0*/$&'()N'-)&(N'->%$&'()'()9'@)$')0,*/&N7)@9&/9)4&(*0)%)+0*-
%//'+($)>%7)%//*00"

R%(A)8%B#(#N&/,#OCC"@%'#'"#OCC/&&#!/)/<6"%=#J/78C/&#"%#'6/
!/)/<6"%=#*/,7/,
C()'-:*-)$')=&.*)%)+0*-)%//*00)$')'(*)'-)>'-*)$*4*,9'(7):*.&/*0b)$9*)+0*-)%//'+($
>+0$)9%.*)%4-*%:7)S**()%::*:)$')$9*)F*4*,9'(7)#*-.*-")#**)$9*),-*.&'+0)0*/$&'()N'-
&(N'->%$&'()'()9'@)$'):')$9&0"
F')/9%(=*)$9*)4&(*0)$9%$)%()*`&0$&(=)+0*-)/%()%//*00b)N&-0$)4'/%$*)$9*)+0*-)%//'+($)&(
$9*)/'--*/$)D&(:'@0)EF)#*-.*-):'>%&()&()$9*)>%&()@&(:'@")E*`$b),'0&$&'()$9*
,'&($*-)'.*-)$9*)+0*-)%//'+($)(%>*)%(:)-&=9$1/4&/O")F9&0)@&44)S-&(=)+,)$9*)N'44'@&(=
>*(+h
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!"#$%&'()*-.

34&/O)-6(%B/#*/)/C'/:#N&/,_&#E8%/#OCC/&&")F9&0)@&44)S-&(=)+,)%):&%4'=)S'`)N&44*:
@&$9)$9*)$*4*,9'(7):*.&/*0)%.%&4%S4*)'()$9&0)F*4*,9'(7)#*-.*-")CN)$9*)0*4*/$*:)+0*-
%//'+($)%4-*%:7)9%0)%//*00)$')'(*)'-)>'-*)4&(*0b)$9'0*):*.&/*0)@&44)S*)9&=94&=9$*:h

!"#$%&'()*-/
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34&/O)$9*)4&(*0)$')@9&/9)$9&0)+0*-)%//'+($)09'+4:)9%.*)%//*00")W'+)>%7)0*4*/$)>'-*
$9%()'(*)4&(*h
"! F')0*4*/$)%)0*g+*($&%4)-%(=*)'N)4&(*0b)/4&/O)$9*)4&(*)$9%$)&0)N&-0$)&()$9*)-%(=*")F9*(
4'/%$*)$9*)4%0$)4&(*")F9*(b)@9&4*)9'4:&(=):'@()$9*)*68P')O*7b)/4&/O)$9*)4&(*)$9%$)&0
4%0$)&()$9*)-%(=*")F9&0)@&44)/%+0*)%44)4&(*0)N-'>)$9*)N&-0$)$')$9*)4%0$)$')S*)0*4*/$*:"

"! F')0*4*/$)>'-*)$9%()'(*)4&(*)$9%$)%-*)('$)0*g+*($&%4b)9'4:):'@()$9*)-"%',"))O*7
%(:)/4&/O)*%/9)4&(*)$9%$)$9*)+0*-)09'+4:)9%.*)%//*00)$'"

!"#$%&'()*-0

D9*()N&(&09*:b)/4&/O)GQ")F9*)>%&()@&(:'@)@&44)S*)+,:%$*:)$')09'@)$9*)+,:%$*:
4&0$)'N)4&(*0)$')@9&/9)$9*)+0*-)/+--*($47)9%0)%//*00"

-6(%B8%B#'6/#G,:/,#"P#!/)/<6"%=#J/78C/&#P",#(#N&/,#OCC"@%'
W'+)>&=9$)@%($)$')9%.*)%)+0*-\0)4&(*0).&*@%S4*)&()%)0,*/&N&/)'-:*-")['-)*`%>,4*b)%(
'-=%(&a%$&'()>&=9$)+0*)%)$9&-:1,%-$7)FRLC),-'=-%>)$9%$)>%(%=*0)/%440)+0&(=)$9*)N&-0$
%.%&4%S4*)4&(*")CN)%()%00&0$%($)>+0$)%(0@*-)$9*)0+,*-.&0'-\0),9'(*)%0)@*44)%0)9&0)'@(b
&$)>&=9$)S*),-*N*-%S4*)N'-)$9*)%00&0$%($\0)4&(*)$')S*)4&0$*:)S*N'-*)$9*)0+,*-.&0'-\0)4&(*"
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F')>'.*)%),%-$&/+4%-)4&(*)+,)'-):'@()&()$9*)'-:*-)'N)4&(*0)N'-)%)+0*-b),'0&$&'()$9*
,'&($*-)'.*-)$9*)4&(*)$')S*)>'.*:)%(:)-&=9$1/4&/O")F9&0)@&44)S-&(=)+,)$9*)N'44'@&(=
>*(+h

!"#$%&'()*-1

34&/O&(=)9"7/#'6/#&/)/C'/:#)8%/#@<#8%#",:/,#@&44)>'.*)$9*)0*4*/$*:)4&(*)+,)'(*
,4%/*)&()'-:*-)$')S*),'0&$&'(*:)'.*-)$9*)4&(*)$9%$)&0)&>>*:&%$*47)%S'.*)&$")CN)$9*
0*4*/$*:)4&(*)&0)%4-*%:7)$9*)N&-0$)&()$9*)4&0$)'N)4&(*0)N'-)$9&0)+0*-b)$9&0)>*(+)&$*>)@&44)S*
+(%.%&4%S4*)c%,,*%-0):&>>*:d"

34&/O&(=)9"7/#'6/#&/)/C'/:#)8%/#:"0%#8%#",:/,#@&44)>'.*)$9*)0*4*/$*:)4&(*):'@(
'(*),4%/*)&()'-:*-)$')S*),'0&$&'(*:)+(:*-)$9*)4&(*)$9%$)&0)&>>*:&%$*47)S*4'@)&$")CN)$9*
0*4*/$*:)4&(*)&0)%4-*%:7)$9*)4%0$)&()$9*)4&0$)'N)4&(*0)N'-)$9&0)+0*-b)$9&0)>*(+)&$*>)@&44)S*
+(%.%&4%S4*)c%,,*%-0):&>>*:d"
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2a.3 Troubleshooting

CN)7'+)9%.*),-'S4*>0)-+((&(=)#>%-$)3'($-'4)E*$@'-O)M8"!b)4''O)$9-'+=9)$9*
,-'S4*>)/9*/O4&0$)S*4'@"

*=+<'"+#",#R,,",#9/&&(B/ K/&")@'8"%

FRLC)/%()('$)S*)&(&$&%4&a*:b
L4*%0*)$-7)%N$*-)0'>*)$&>*

" #>%-$)3'($-'4)-*/*&.*0)%)*--'-)/':*):+-&(=
/%44&(=)$9*)4&(*)C(&$&%4&a*)N+(/$&'(

" 39*/O)$9*)F*4*,9'(7)34&*($)3'(N&=+-%$&'(
FRLC)9%0)('$)S**()0*$+,
,-',*-47)&()7'+-)070$*>b)L4*%0*
/'(N&=+-*)FRLC)%(:)-+(
#>%-$3'($-'4

" #>%-$)3'($-'4)-*/*&.*0)%)*--'-)/':*):+-&(=
/%44&(=)$9*)4&(*)C(&$&%4&a*)N+(/$&'(

" 39*/O)$9*)F*4*,9'(7)34&*($)3'(N&=+-%$&'(

E')4&(*0)9%.*)S**()%00&=(*:)$'
7'+]]

" W'+):&:)('$)9%.*)%(7)%00&=(*:)4&(*)N-'>
$*4*,9'(7)0*-.*-

" U*g+*0$)0'>*)%00&=(*:)4&(*0)$')7'+-
F*4*,9'(7)#*-.*-)R:>&(&0$-%$'-

[%&4)$')',*()$9*)4&(*
" W'+):&:)('$)/'(N&=+-*)$9*)F*4*,9'(7)34&*($
3'(N&=+-%$&'("

" U+()$/>0*$+,"*`*)%(:)-*N*-)&$0)9*4,)N&4*"

Y(%S4*)$')>%O*)B+$='&(=)3%440 " 39*/O)7'+-)$*4*,9'(7):&%4&(=),%-%>*$*-0
N-'>)$9*)3'($-'4)L%(*4

4)56&'(*+
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2b. Installing Smart Control Network   
                     For DCS Gateway

2b.1 System Requirements

#%>0+(=)#>%-$)3'($-'4)E*$@'-O)M8"!)0'N$@%-*)9%.*)$@')&(0$%44%$&'()',$&'(0")B(*
&0)$9*)#*-.*-)C(0$%44%$&'()>':*)%(:)$9*)'$9*-)&0)$9*)34&*($)&(0$%44%$&'()>':*")D9*(
7'+)0*4*/$)$9*)#*-.*-)C(0$%44%$&'(b)#>%-$)3'($-'4)E*$@'-O)M8"!)C(0$%44)@&a%-:)@&44
$-7)$')&(0$%44)$@'),%/O%=*0)'()7'+-)070$*>")C()/%0*)'N)$9*)34&*($)C(0$%44%$&'()G':*b)&$
@&44)$-7)$')&(0$%44)'(47)34&*($)#'N$@%-*")R//'-:&(=)$')*%/9)&(0$%44%$&'()>':*b)#70$*>
-*g+&-*>*($)&0):&NN*-*($")#**)$9*)S*4'@"

2b.1.1 Computer Hardware & Operating System & Switch System
!"#$%&'())#*+(,'#-"%',")#./'0",1#2345#(&#'6/#*/,7/,#$%&'())('8"%#9":/4#;('
!/)/<6"%=#*/,7/,>

"! 3'>,+$*-)#70$*>)h)D&(:'@0)EF)#*-.*-)8"P)1)#*-.&/*)L%/O)8)'-)4%$*-)%(:)F9&0
EF)070$*>)>+0$)S*4'(=)$')%):'>%&()'-)9%.*)L-&>%-7)6'>%&()3'($-'44*-"

"! G%O*)%)/'((*/$&'()S*$@**()EF)#*-.*-)%(:)#%>0+(=)63#)T%$*@%7)#70$*>
@&$9)CL1R::-*00)c#%>0+(=)63#)T%$*@%7)#70$*>\0)&,)%::-*00d)%(:)L'-$1('
c2!PPd

"! <'=)'()%0)%:>&(&0$-%$'-)'N)EF)#*-.*-)#70$*>
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!"#8%&'())#*+(,'#-"%',")#./'0",1#2345#(&#'6/#-)8/%'#$%&'())('8"%#9":/4#;('
!/)/<6"%=#-)8/%'>

"! 3'>,+$*-)#70$*>)h)D&(:'@0)EF)#*-.*-)I)D'-O0$%$&'()8")P)i)#*-.&/*)L%/O)8)'-
4%$*-b)D&(:'@0)H;)I)HJ
i)>+0$)-+()$9*)j34&*($)N'-)G&/-'0'N$)E*$@'-O0kb
i)9%.*)jY0*-14*.*4)%//*00)/'($-'4k)*(%S4*:b
i)9%.*)j[&4*)%(:),-&($*-)09%-&(=)N'-)G&/-'0'N$)E*$@'-O0k)*(%S4*:"
i)U*N*-)$')$9*)D&(:'@0)H;)I)HJ)9*4,)N&4*)N'-):*$%&40)'()9'@)$')*(%S4*
# # $9*0*)N*%$+-*0"

"! _%/9)34&*($)Y0*-0?#+@&'#A/#)"BB/:#"%#@&8%B#(#7()8:#:"+(8%#(CC"@%'#'"
!/)/<6"%=#*/,7/,4
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2b.2 How to Install

2b.2.1 Installing on Windows NT Server as the Server Installation Mode
D,/&/''8%B#'6/#.!#*/,7/,#*=&'/+#'"#8%&'())#'6/#*+(,'#-"%',")#./'0",1#2345

Note
Please verify that your Samsung DCS Gateway System is operating on current
firmware. You may want to contact your Samsung Representative to determine
whether the firmware you are using must be updated.

-G.L$MNK$.M#!OD$#I45#(&#!/)/<6"%=#*/,7/,

F9&0)/9%,$*-)*`,4%&(0)$9*),-'/*:+-*)N'-)F%,&)2"!)/'(N&=+-%$&'()'()$9*)F*4*,9'(7
#*-.*-")CN)7'+)+0*)%)G&/-'0'N$)D&(:'@0)EF)D'-O0$%$&'()%0)$9*)F*4*,9'(7)#*-.*-b
7'+)(**:)('$)-*%:)$9&0)/9%,$*-"

"! -"%P8B@,8%B#'6/#!/)/<6"%=#*/,7/,

!" #*4*/$)K@%)N-'>)$9*)#$%-$)>*(+)'()$9*)F*4*,9'(7)#*-.*-"

!"#$%&'(5*+
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2" F7,*)'C+&/'@<#%(:)/4&/O)GQ")F9*)N'44'@&(=)9*4,)0/-**()%,,*%-0h

!"#$%&'(5*(

W'+)/%()0**)$9*)',$&'(0)$9%$)/%()S*)+0*:)@&$9)F3G#_FYL)'()$9*)0/-**("

5" 34&/O)*'(,')%(:)K@%)%(:)$7,*

F3G#_FYL)I#):'>%&(m+0*-(%>*),%00@'-:"

CN)$9*)F*4*,9'(7)#*-.*-)&0)%)L63b):"+(8%#-*,-*0*($0)$9*):'>%&()(%>*")CN)$9*
F*4*,9'(7)#*-.*-)&0)%)0$%(:%4'(*)0*-.*-b):"+(8%)-*,-*0*($0)$9*)/'>,+$*-)(%>*
'N)$9*)F*4*,9'(7)#*-.*-"

Y0*-(%>*)&0)%()EF)+0*-)%//'+($)@&$9)R:>&(&0$-%$&'()L-&.&4*=*0"

L%00@'-:)&0)$9*),%00@'-:)'N)$9*)EF)Y0*-)%//'+($"
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CN)$9*)0*$+,)&0)0+//*00N+4b)$9*)N'44'@&(=):&%4'=)S'`)@&44)%,,*%-h

!"#$%&'(5*,

34&/O)GQ"

2b.2.2 Installing on Windows 95/98/NT as the Client Installation Mode
D,/&/''8%B#'6/#-)8/%'#*=&'/+#'"#8%&'())#'6/#*+(,'#-"%',")#./'0",1#2345

-G.L$MNK$.M#!OD$#I45#(&#-)8/%'

"! -"%P8B@,8%B#'6/#!/)/<6"%=#-)8/%'

!" #*4*/$)K@%)N-'>)$9*)#$%-$)>*(+)'()$9*)F*4*,9'(7)#*-.*-)'-)F*4*,9'(7)34&*($"

!"#$%&'(5*-

Note
Telephony Client System can be the Microsoft Windows NT Server, Workstation,
Windows 98 and Windows 95. In additonally, Telephony Client System have to be
logged on to the Telephony Server as NT Server\s User. For detailed information
about Tapi 2.1 configuration, refer to the Microsoft Web Site.
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2" F7,*)!-9*R!ND#%(:)/4&/O#GQ")F9*)N'44'@&(=)9*4,)0/-**()%,,*%-0h

!"#$%&'(5*.

5" 34&/O)*'(,')%(:)K@%)%(:)$7,*
!-9*R!ND#S-#,/+"'/&/,7/,%(+/#@9*-*)-*>'$*0*-.*-(%>*)&0)$9*)/'>,+$*-
(%>*)'N)$9*)F*4*,9'(7)#*-.*-")R()*`%>,4*)&0)09'@()S*4'@h

!"#$%&'(5*/

34&/O)GQ"

Note
On NT Workstation Clients you must be logged in locally on the NT workstation
as an administrator for TCMSETUP to work.
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8" F9*)FRLC)R:>&(&0$-%$&'()#*$+,):&%4'=)S'`)09'+4:)%,,*%-)&(:&/%$&(=)$9%$)$9*
FRLC)34&*($)@%0)0+//*00N+447)&(0$%44*:"

!"#$%&'(5*0

L-*0*$$&(=)N'-)#*-.*-)%(:)34&*($)C(0$%44%$&'()G':*)&0)('@)/'>,4*$*:"

$%&'())8%B#*+(,'#-"%',")#./'0",1#2345#"%#/(C6#*=&'/+

"! <'=)'()7'+)070$*>)%0)%:>&(&0$-%$'-)'-)6'>%&()Y0*-
1 C(0$%44)'()D&(:'@0)EF)#*-.*-)%0)#*-.*-)G':*)h)<'=)'()%:>&(&0$-%$'-
1 C(0$%44)'()D&(:'@0)EF)#*-.*-ID'-O0$%$&'()%0)34&*($)G':*h)<'=)'(
) %:>&(&0$-%$'-
1 D&(:'@0)H;IHJ)%0)34&*($)G':*)h)<'=)'()6'>%&()Y0*-"

"! C(0*-$)#>%-$)3'($-'4)E*$@'-O)M8"!)C(0$%44)36")#*$+,"*`*)@&44)S*)-+(
%+$'>%$&/%447"

"! CN)('$b)U+()_hm#*$+,"*`*)c@9*-*)_h)&0)$9*)36UBG):-&.*d

['44'@)$9*)&(0$-+/$&'(0)&()$9*)#*$+,),-'=-%>")F9*0*)&(0$-+/$&'(0)%-*):*0/-&S*:
S*4'@"
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!" 34&/O)$9*)E*`$)S+$$'()&()$9*)D*4/'>*):&%4'=+*)S'`)$')/'($&(+*)#*$+,)'-)$9*
3%(/*4)S+$$'()$')*`&$)#*$+,"

."'/#P",#T8%:"0&#UV#N&/,&?)CN)7'+):')('$)9%.*)G&/-'0'N$)FRLC)2"!)&(0$%44*:
'()7'+-)070$*>b)7'+)@&44)S*)=&.*()$9*)',$&'()$')&(0$%44)FRLC)2"!)S*N'-*
&(0$%44&(=)#>%-$)3'($-'4)E*$@'-O)M8"!")#*4*/$)W*0)$')&(0$%44)FRLC)2"!)%(:
,-'/**:)@&$9)#>%-$)3'($-'4)E*$@'-O)M8"!)&(0$%44%$&'(")CN)7'+)0*4*/$)E'b)#>%-$
3'($-'4)E*$@'-O)M8"!)C(0$%44%$&'()@&44)S*)%S'-$*:"

!"#$%&'(5*1

!"#$%&'(5*2
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2" U*%:)/%-*N+447)$9*)#'N$@%-*)<&/*(0*)R=-**>*($)c[&=+-*)2S1!!d")RN$*-)-*%:&(=
$9*)#'N$@%-*)<&/*(0*)%(:)&N)7'+)%//*,$)%44)$9*)$*->0)'N)&$b)/4&/O)W*0)V+$$'("

!"#$%&'(5*+3

5" E*`$b)W'+)/%()0**)$9*)(*`$)6&%4'=)V'`")#*4*/$)$9*)&(0$%44)>':*)7'+)@%($"

!"#$%&'(5*++
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8" W'+)/%()0**)$9*)Y0*-)C(N'->%$&'()6&%4'=)V'`")_($*-)(%>*)%(:)/'>,%(7"
34&/O)$9*)E*`$)V+$$'("

!"#$%&'(5*+(

;" 39''0*)$9*):*0$&(%$&'():&-*/$'-7)@9*-*)#>%-$)3'($-'4)E*$@'-O)M8"!)@&44)S*
&(0$%44*:"

!"#$%&'(5*+,
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Q" F9*)N'44'@&(=):&%4'=+*)S'`)%,,*%-0")34&/O)E*`$#%N$*-)*($*-&(=)$9*),-'=-%>
N'4:*-)(%>*"

!"#$%&'(5*+-

CN)7'+)$-7)$')&(0$%44)$9*)#>%-$)3'($-'4)E*$@'-O)@&$9'+$)+(&(0$%44&(=)$9*),-*.&'+0
.*-0&'(b)7'+)@&44)0**)$9*)N'44'@&(=):&%4'=)S'`"

!"#$%&'(5*+.

*/)/C'#W/&#",#."4#$P#="@#&/)/C'#W/&X#="@,#<,/78"@&#-"%'(C'#J('(A(&/#P8)/#8&
:/)/'/:#(%:#'6/#%/0#/+<'=#:('(A(&/#P8)/#8&#"7/,08''/%4
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[&4*0)%-*)/',&*:)$')7'+-)0*4*/$*:):&-*/$'-7)%(:)$9*)B6V3)&0)/'(N&=+-*:")F9*
N'44'@&(=):&%4'=+*)S'`)%,,*%-0")34&/O)E*`$)S+$$'("

!"#$%&'(5*+/

K" F9*)N'44'@&(=)3%44)E'$&N&/%$&'()B,$&'(0):&%4'=+*)S'`)%,,*%-0")_($*-)7'+-
',$&'(0")D9&4*)+0&(=)#>%-$)3'($-'4)E*$@'-O)M8"!)7'+)/%()/9%(=*)$9*)/%44
('$&N&/%$&'()',$&'(0)S7)0*4*/$&(=)$9*)3%44)E'$&N&/%$&'(n)&$*>)'()$9*)B,$&'(
>*(+"

!"#$%&'(5*+0
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F9*(b)0*4*/$)$9*)4%(=+%=*)@9&/9)7'+)@%($)7'+-)-*0'+-/*0)&("
W'+)/%()/9%(=*)$9*)4%(=+%=*)%(7$&>*)%N$*-)7'+)N&(&09)0*$+,b)+0&(=)j#3E)<%(=+%=*
#*4*/$&'("*`*k")F9&0),-'=-%>)&0)(*@47)%::*:)#>%-$)3'($-'4)M8"!)C($*-(%$&'(%4
L%/O%=*"
V*)0+-*)$9%$)$9*)#>%-$)3'($-'4)&0)('$)-+((&(=)@9*()7'+)$-7)$')4%+(/9)#3E)<%(=+%=*
#*4*/$&'("*`*"

!"#$%&'(5*+1

J" 39%(=*)$9*):&%4&(=),-',*-$&*0b)&N)(**:*:")F9*):&%4'=+*)S'`)S*4'@)09'@0)$9*
,-',*-$&*0"

!"#$%&'(5*+2
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H" D9*()7'+)/4&/O)$9*)BZ)S+$$'()'()$9*)%S'.*):&%4'=+*)S'`b)'(*)'N)$9*)(*`$)$@'
$7,*0):&%4'=+*)S'`)%,,*%-0)/'(N&->&(=)$9%$)#>%-$)3'($-'4)E*$@'-O)M8"!)9%0
S**()&(0$%44*:)0+//*00N+447"

3%0*)!)h)#*-.*-)G':*)C(0$%44%$&'(

!"#$%&'(5*(3

3%0*)2)h)34&*($)G':*)C(0$%44%$&'(

!"#$%&'(5*(+
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D9*()7'+)$-7)$')&(0$%44)#>%-$)3'($-'4)E*$@'-O)M8"!)%0)34&*($)C(0$%44%$&'()G':*b
C(0$%44%$&'()&0)/'>,4*$*:)%$)$9&0)0$*,")?'@)*.*-b)CN)7'+)$-7)$')&(0$%44)%0)#*-.*-
C(0$%44%$&'()G':*b)C(0$%44)#9&*4:)@&44)=')'()(*`$)0$*,)h)#%>0+(=)F#L)!"P)C(0$%44%$&'(
#$*,"

34&/O)[&(&09)S+$$'()$')/'>,4*$*)$9*)#*$+,"

F9*)N'44'@&(=)#$*,)&0)'(47)N'-)#*-.*-)G':*)C(0$%44%$&'("
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2b.2.3 Installing the Samsung TSP Version 1.0 for DCS Gateway
W'+)>+0$)&(0$%44)$9*)#%>0+(=)F#L)cF*4*,9'(7)#*-.&/*)L-'.&:*-d)N'-)9%(:4&(=)$9*
*.*($0)$')I)N-'>)$9*)#%>0+(=)63#)T%$*@%7)#70$*>")F9*)0*-.&/*)(%>*):&0,4%7*:)&(
$9*)-"%',")#D(%/)H`*/,78C/&)@&(:'@)&0)*(+&@%B#J-*#M('/0(=#!(<8#*/,78C/"

['44'@)$9*)&(0$-+/$&'(0)&()$9*)#*$+,),-'=-%>")F9*0*)&(0$-+/$&'(0)%-*):*0/-&S*:
S*4'@"

Note
If you do not have Microsoft TAPI 2.1 Service installed on your NT system, you
should install and start this service before installing the Samsung TSP.

!"#$%&'(5*((
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#$*,)!")34&/O)$9*)E*`$)S+$$'()&()$9*)D*4/'>*):&%4'=+*)S'`)$')/'($&(+*"

!"#$%&'(5*(,

#$*,)2")39''0*)$9*):*0$&(%$&'():&-*/$'-7)@9*-*)$9*)#%>0+(=)F#L)@&44)S*)&(0$%44*:"

!"#$%&'(5*(-
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#$*,)5" F9*)N'44'@&(=):&%4'=)S'`)%,,*%-0")34&/O)E*`$)%N$*-)*($*-&(=)$9*),-'=-%>
N'4:*-)(%>*"

!"#$%&'(5*(.

#$*,)8" [&4*0)%-*)/',&*:)$')7'+-)0*4*/$*:):&-*/$'-7")F9*)N'44'@&(=):&%4'=)S'`
%,,*%-0")34&/O)E*`$)S+$$'("

!"#$%&'(5*(/
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#$*,);" #*$)$9*)3BG),'-$)N'-)7'+-)/'>,+$*-")39''0*)<RE)N-'>)$9*)3'((*/$&'(
',$&'()%(:)*($*-)$9*)63#)T%$*@%7\0)CL)%::-*00)&($')CL)R::-*00)N&*4:)'N
$9*)#*$)<RE)',$&'(")W'+)/%()0*$)$9*)<RE)L-'$'/'4)$')S*)j[4*`&S4*k)'-
j[&`*:k)c6*N%+4$)M%4+*h)j[4*`&S4*kd"

!"#$%&'(5*(0

Note
Please confirm with MAP Utility.
DATABASE MANAGEMENT => SYSTEM DB MANAGEMENT I => IPM
Information.
InfoLink Version : Fixed Format (~V330) or Flexible Format (V340~)
(Default Value : Flexible Format (V340~)
Lan Protocal and InfoLink Version should be set as the same value.
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#$*,)Q" CN)7'+-)/'>,+$*-)070$*>)&0)%)L-&>%-7)6'>%&()3'($-'44*-b)*($*-)7'+-)L3\0
:'>%&()(%>*b):'>%&()%:>&(&0$-%$'-)(%>*b)%(:):'>%&()%:>&(&0$-%$'-\0
,%00@'-:")CN)('$b)*($*-)$9*)/'>,+$*-)(%>*)'N)7'+-)L3)&($')$9*)6'>%&(
E%>*)N&*4:b)%(:)&$0)%:>&(&0$-%$'-)(%>*)%(:),%00@'-:)&($')$9*
/'--*0,'(:&(=)N&*4:0"

!"#$%&'(5*(1

#$*,)K" CN)7'+)@%($)$')0$%-$)$9*)#%>0+(=)F#L)%$)0*-.*-)0$%-$)+,b)/4&/O)W*0"
B$9*-@&0*)/4&/O)E'"

!"#$%&'(5*(2

Note
The dongle provided with the Smart Control software must be connected to a
parallel port of the computer before the Samsung TSP is running. Verify that the
parallel port is enabled. The Samsung TSP queries the port at startup and at
programmed intervals thereafter. If the Samsung TSP does not detect the dongle\s
programmed validation code, it repeatedly tries dongle\s detection until it receives
the valid response.
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#$*,)J" G%-O)7'+-)',$&'(0)%(:)$9*(b)/4&/O)'()[&(&09"

' !"#$%&'(5*,3

#$*,)H" #*$)$9*)#6GF)%(:)$9*()-*0$%-$)D&(:'@0)EF"

!"#$%&'(5*,+

#$*,)!P" R::&(=):*.&/*0"
F9*)#%>0+(=)6*.&/*)G%(%=*>*($)F''4)c9*-*%N$*-)-*N*--*:)$')%0)#6GFd
+$&4&$7)&0)+0*:)$')0*$+,)$9*)63#)T%$*@%7):*.&/*):%$%S%0*)/'($%&(&(=
*`$*(0&'()(+>S*-0)%(:)$9*&-)-*4%$*:)&(N'->%$&'("

F9*)#%>0+(=)F#L)0*$+,)&0):'(*"
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F"0#'"#E(@%C6#*(+&@%B#J/78C/#9(%(B/+/%'#!"")

F9*)#%>0+(=)6*.&/*)G%(%=*>*($)F''4)c9*-*%N$*-)-*N*--*:)$')%0)#6GFd)+$&4&$7)&0
+0*:)$')0*$+,)$9*)63#)T%$*@%7):*.&/*):%$%S%0*)/'($%&(&(=)$9*)*`$*(0&'()(+>S*-0
%(:)$9*&-)-*4%$*:)&(N'->%$&'("

Note
Before using SDMT, you must setup the MAP on the DCS Gateway. For details,
refer to the MAP user manual or refer to the CTI link check points found in FAQ\s.

D9*()7'+)-+()$9*)#6GF)+$&4&$7)$9*)>%&()0/-**()&0):&0,4%7*:)%0)09'@()S*4'@"

!"#$%&'(5*,(
)
C$)09'@0)$9*)63#)T%$*@%7):*.&/*0)%::*:)&()$9*)N'->)'N)%)4&0$")F9*)4&0$)/'($%&(0)$9*
N'44'@&(=)/'4+>(0h

"! .G)09'@0)$9*)0*-&%4)(+>S*-)'N)$9*)63#)T%$*@%7)*`$*(0&'(0)N-'>)!)$');!2"
F9*0*)0*-&%4)(+>S*-0)%-*)N&`*:)%(:)%-*)+0*:)S7)$9*)#%>0+(=)F#L)$')/-*%$*)4&(*
(%>*0")F9*)4&(*)(%>*0)%,,*%-)&()$9*)F3GRLL)%,,4&/%$&'()N'-)$9*),+-,'0*)'N
4&(*)%44'/%$&'("

"! RY'/%&8"%#."4)#9'@0)$9*)*`$*(0&'()(+>S*-)'N)$9*):*.&/*)%::*:)S7)$9*)+0*-"
"! RY'/%&8"%#!=</)09'@0)$9*)$7,*)'N)$9*):*.&/*"
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"! N&/,#09'@0)$9*)(%>*)'N)$9*)+0*-)'N)$9*):*.&/*"
"! O-J#OB/%')09'@0)@9*$9*-)$9*)*`$*(0&'()%44'/%$*:)&0)%()R36)%=*($"

F9*)0$%$+0)S%-)09'@0)$9*)$'$%4)(+>S*-)'N):*.&/*0)/+--*($47)&()$9*):%$%S%0*"

File Menu

F9&0)>*(+)9%0)$9*)N'44'@&(=)>*(+)&$*>0"

*(7/)i)#%.*0)$9*)/+--*($)*`$*(0&'()4&0$"
RY8'#i)_`&$0)N-'>)$9*)%,,4&/%$&'("

Edit Menu

!" O::)i)R::)%()*`$*(0&'()'-)%)0*$)'N)*`$*(0&'(0)@9'0*)(+>S*-0)%-*)/'(0*/+$&.*"
F9*):&%4'=)S'`*0)%-*):&0,4%7*:)S*4'@)@9*()$9&0)>*(+)&$*>)&0)0*4*/$*:"

D9*()%::&(=)%)0&(=4*)*`$*(0&'(h

' !"#$%&'(5*,,



Smart Control Network Version 4.1 User Manual

8A78:

"! RY'/%&8"%#.@+A/,)i)_`$*(0&'()(+>S*-)'N)$9*):*.&/*)$')S*)%::*:"
"! N&/,)i)F9*)(%>*)'N)$9*)+0*-)'N)$9&0)*`$*(0&'(")F9&0)N&*4:)&0)',$&'(%4")cB,$&'(%4d
"! RY'/%&8"%#!=</)i)3+--*($47)'(47)'(*)$7,*)'N)*`$*(0&'()&0)%.%&4%S4*b)R36"
"! O-J#OB/%')i)CN)>%-O*:)$9&0)*`$*(0&'()&0)$')S*):*0&=(%$*:)%0)%()R36)R=*($"
cB,$&'(%4d

D9*()%::&(=)%)=-'+,)'N)*`$*(0&'(0h

' !"#$%&'(5*,-

"! *'(,'8%B#L,"+#.G)i)F9*)0*-&%4)(+>S*-)N-'>)@9*-*)$9*):*.&/*0)%-*)$')S*)%::*:"
F9&0)(+>S*-)09'+4:)S*)&()$9*)-%(=*)'N)!)$');!2"

"! L,"+#RY'/%&8"%#.")i)F9*)N&-0$)*`$*(0&'()(+>S*-)'N)$9*)=-'+,)'N):*.&/*0)$')S*
%::*:"

"! .@+A/,#"P#RY'/%&8"%&)i)F9*)(+>S*-)'N)*`$*(0&'(0)$9%$)%-*)$')S*)%::*:)$')$9*
:*.&/*):%$%S%0*"

"! O-J#OB/%'&)i)CN)>%-O*:)%44)$9*)*`$*(0&'(0)&()$9&0)=-'+,)%-*):*0&=(%$*:)%0)R36
%=*($0"
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2" 9":8P=)i)G':&N7)%()*`&0$&(=)*`$*(0&'(\0):*$%&40"
F9*):&%4'=)S'`)&0):&0,4%7*:)@9*()$9*)+0*-)0*4*/$0)$9*)>':&N7)',$&'(")F9*)+0*-
/%()>':&N7)$9*)*`$*(0&'():*$%&40")F9*)+0*-)/%()%40')%//*00)$9&0):&%4'=)S'`)S7
0*4*/$&(=)%()*`$*(0&'()&()$9*)4&0$):&0,4%7*:)%0),%-$)'N)$9*)>%&()0/-**()%(:):'+S4*
/4&/O&(=)$9*)4*N$)>'+0*)S+$$'()'-)S7),-*00&(=)$9*)pU_FYUE\)O*7"

' !"#$%&'(5*,.

5" J/)/'/)i)6*4*$*)%()*`$*(0&'()N-'>)$9*)4&0$"
F9*)+0*-)/%()0*4*/$)$9*)*`$*(0&'(c0d)&()$9*)>%&()0/-**()4&0$)%(:)0*4*/$)$9&0)>*(+
&$*>)$'):*4*$*)$9*)0*4*/$*:)*`$*(0&'(c0d")F9*)+0*-)@&44)S*),-'>,$*:)N'-
/'(N&->%$&'()S*N'-*):*4*$&(=)$9*)0*4*/$*:)*`$*(0&'(c0d"

8" L8%:)i)[&(:)%()*`$*(0&'()S7)(+>S*-)'-)+0*-"
F9&0)',$&'()%44'@0)%)0*%-/9)N'-)%()*`$*(0&'()S7)*`$*(0&'()(+>S*-)'-)S7)+0*-
(%>*")F9*)*`$*(0&'()>%$/9&(=)$9*)0*%-/9)0$-&(=)&0)9&=94&=9$*:)&()$9*)>%&(
0/-**()4&0$"

View Menu

F9&0)>*(+)/'($%&(0)>*(+)&$*>0)F''4S%-)%(:)#$%$+0)S%-")F9&0)%44'@0)$9*)+0*-)$'
*&$9*-)09'@)'-)9&:*)$9*)F''4S%-)%(:)$9*)#$%$+0)S%-)-*0,*/$&.*47"

Help Menu

F9&0)>*(+)/'($%&(0)'(47)$9*)RS'+$)>*(+)&$*>)%(:)@9*()$9&0)',$&'()&0)0*4*/$*:)$9*
RS'+$):&%4'=)S'`)&0):&0,4%7*:"

Limitations

F9&0).*-0&'():'*0)('$)+0*)pR36)R=*($\)N&4*:"
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2b.2.4 Checking the Operation of the Samsung TSP Version 1.0    
for DCS Gateway
F9&0)/9%,$*-)*`,4%&(0)9'@)$')/9*/O)$9*)',*-%$&'()'N)$9*)#%>0+(=)C(N'-*`)F%,&)2"!
F*4*,9'(7)#*-.&/*)L-'.&:*-)%N$*-)&(0$%44&(=)#>%-$)3'($-'4)E*$@'-O)M8"!)%0)#*-.*-
G':*"

#$*,)!")B,*()$9*)3'($-'4)L%(*4)%(:):'+S4*1/4&/O)$9*)j#*-.&/*0k)&/'("

!"#$%&'(5*,/

#**)&N)$9*)j#%>0+(=)C(N'-*`)F%,&)#*-.&/*k)&0)0$%-$*:)'-)('$"
CN)$9&0)0*-.&/*)9%0)('$)S**()0$%-$*:b)/4&/O)$9*)#$%-$)S+$$'("

['-):*$%&4*:)&(N'->%$&'(b)$-7)$')N'44'@)0$*,0"
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#$*,)2") C()D&(:'@0b)/4&/O#*'(,'b)D,"B,(+&b)J-*#!/)/<6"%=#*/,78C/#D,"78:/,b
%(:)J-*H-!$#E8%1#9"%8'",")CN)$9&0)&0)$9*)N&-0$)$&>*)$9%$)7'+)9%.*
%//*00*:)$9*)J-*H-!$#E8%1#9"%8'",b)$9*)N'44'@&(=):&%4'=)S'`)%,,*%-0h

!"#$%&'(5*,0

_($*-)$9*)F*4*,9'(7)#*-.*-)E%>*"

#$*,)5")F9*)63#13FC)<&(O)G'(&$'-)D&(:'@)%,,*%-0h

!"#$%&'(5*,1
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F9&0)63#13FC)<&(O)G'(&$'-)D&(:'@)/'(0&0$0)'N)$9*)N'44'@&(=)0+S1@&(:'@"

"! 63#13FC)<&(O)G'(&$'-h)F9&0)&0)+0*:)$')>'(&$'-)>*00%=*0)S*$@**()$9*)#%>0+(=
F#L)M*-0&'()!"P)N'-)63#)T%$*@%7)#70$*>

#$*,)8") CN)7'+)*`*/+$*)$9*)3FC)%,,4&/%$&'()6&%4*-"*`*b)7'+)/%()0**)$9*)>*00%=*
N-'>)$9*)63#13FC)<&(O)G'(&$'-"

!"#$%&'(5*,2

F9*)%,,4&/%$&'()/%()%40')S*)+0*:)$')0%.*)*%/9)$-%/*)>*00%=*"
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2b.2.5 Changing the Configuration of the Samsung TSP Version 1.0   
for DCS Gateway
F9&0)/9%,$*-)*`,4%&(0)9'@)$')/9%(=*)$9*)/'(N&=+-%$&'()'N)$9*)#%>0+(=)F#L)M*-0&'(
!"P)N'-)63#)T%$*@%7)%(:)$9*)#%>0+(=)Z*7)F*4*,9'(*)#70$*>)N'-)$9*)3FC)<&(O"

#$*,)!")#$',)%44)FRLC)%,,4&/%$&'(0)$9%$)+0*)$9*)#%>0+(=)C(N'-*`)F%,&)#*-.&/*"

#$*,)2")B,*()$9*)3'($-'4)L%(*4)%(:):'+S4*1/4&/O)$9*)j#*-.&/*0k)&/'("

!"#$%&'(5*-3

#**)&N)$9*)j#%>0+(=)C(N'-*`)F%,&)#*-.&/*k)&0)0$%-$*:)'-)('$")CN)$9&0)0*-.&/*)9%0)('$
S**()0$%-$*:b)0*4*/$)j#%>0+(=)C(N'-*`)F%,&)#*-.&/*k)%(:)/4&/O)$9*)#$%-$)S+$$'("
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#$*,)5")B,*()3'($-'4)L%(*4)%(:):'+S4*1/4&/O)$9*)jF*4*,9'(7k)&/'("

Note
It takes some time to open “Telephony” and initialize the Samsung TSP Version
1.0 for DCS Gateway if “Samsung TSP for DCS Gateway” has not been started.

!"#$%&'(5*-+
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#*4*/$)j#%>0+(=)C(N'-*`)F#Lk)%(:)/4&/O)$9*)-"%P8B@,/444)S+$$'(")F9*
3'>>+(&/%$&'()#*$$&(=0):&%4'=)S'`)%,,*%-0"

!"#$%&'(5*-(

['-)/'(N&=+-%$&'():*$%&40b)-*N*-)$')#*/$&'()2S"2"5h)C(0$%44&(=)$9*)#%>0+(=)F#L
M*-0&'()!"P)N'-)63#)T%$*@%7"

34&/O)GQ)$')/'($&(+*"
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#$*,)8")34'0*)$9*)j6&%4&(=)L-',*-$&*0k)@&(:'@)%S'.*"

#$*,);")B,*()$9*)3'($-'4)L%(*4)%(:):'+S4*1/4&/O)$9*)j#*-.&/*0k)&/'(")M*-&N7)$9%$)$9*
) ) ) ) ) ) ) ) ) j#%>0+(=)C(N'-*`)F%,&)#*-.&/*k)&0)0$',,*:"

RN$*-)0$',,&(=)$9*)#%>0+(=)C(N'-*`)F%,&)#*-.&/*b)0$',)$9*)jF*4*,9'(7
#*-.&/*kb)$''"

!"#$%&'(5*-,

#$*,)Q")B,*()3'($-'4)L%(*4)11o)#*-.&/*0")#$%-$)$9*)j#%>0+(=)C(N'-*`)F%,&)#*-.&/*k"
) ) ) ) ) ) F9*)jF*4*,9'(7)#*-.&/*k)@&44)S*)0$%-$*:)%+$'>%$&/%447"
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2b.2.6 TAPI Client Manager
FRLC)2"!)&($-':+/*0)$9*)FRLC)34&*($)G%(%=*-c'C+(<<4/Y/db)%)S%0&/)%:>&(&0$-%$&.*
$''4)$9%$)>%O*0)&$)*%0&*-)%(:)4*00)*`,*(0&.*)$')>%(%=*)%(:)/'(N&=+-*)/4&*($10*-.*-
$*4*,9'(7)%,,4&/%$&'(0")F9*)34&*($)G%(%=*-)0$%(:%-:&a*0)$*4*,9'(7)>%(%=*>*($b
%(:),-'.&:*0)%()*%07)@%7)'N)%00'/&%$&(=)%)+0*-\0)$*4*,9'(*)(+>S*-)@&$9)$9*)+0*-\0
%//'+($)(%>*)'()$9*)D&(:'@0")CN)7'+)@%($)$')+0*)7'+-)$*4*,9'(7)4&(*)$9-'+=9)7'+-
#>%-$)3'($-'4)E*$@'-O)M8"!)%$)%(7)/4&*($)G%/9&(*b)7'+)9%.*)$')0*$)$9&0)FRLC
34&*($)G%(%=*-"

N&8%B#'6/#!OD$#-)8/%'#9(%(B/,

D9*()+0&(=)$9&0)$''4b)7'+)>+0$)S*)4'==*:)'()$')$9*)D&(:'@0)EF)#*-.*-)>%/9&(*
cF*4*,9'(7)#*-.*-d)%0)%()%:>&(&0$-%$'-)%//'+($")W'+)%::)+0*-)%//'+($0)$')$9*
F*4*,9'(7)#*-.*-b)$9*()=&.*)$9*>)%//*00)$')$9*)%,,-',-&%$*)4&(*0")W'+)>%7)%::
+0*-0)N-'>)%(7)D&(:'@0)EF)#*-.*-):'>%&(")['-)%(7)=&.*()+0*-)%//'+($b)7'+)>%7
=-%($)%//*00)$')%0)>%(7)4&(*0)%0)(**:*:"

34&/O#*'(,'X#K@%X#%(:#*($*-#'C+(<<4/Y/

O::8%B#N&/,#OCC"@%'&#'"#'6/#!/)/<6"%=#*/,7/,

"! 34&/O)N&/,b)%(:)$9*()/4&/O)O::#(#N&/,#'"#'68&#!/)/<6"%=#*/,7/,a

!"#$%&'(5*--
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F')S-&(=)+,)$9*)N'44'@&(=):&%4'=)S'`h

!"#$%&'(5*-.

34&/O)%)+0*-)%//'+($)*($-7b)$9*()/4&/O)O::")F9&0),+$0)$9*)+0*-)%//'+($)6'>%&()(%>*
%(:)+0*-)%//'+($)(%>*)&($')$9*)!""#$%&'(#%-*%")CN)7'+)9%.*)>'-*)$9%()'(*)+0*-)$'
%::)$')$9*)F*4*,9'(7)#*-.*-b)7'+)>%7):')$9&0)%0)>%(7)$&>*0)%0)(*/*00%-7)@&$9'+$
4*%.&(=)$9&0):&%4'=)S'`")D9*()N&(&09*:b)/4&/O)GQ4
#**)$9*)N'44'@&(=)0*/$&'()N'-)&(N'->%$&'()'()9'@)$')0,*/&N7)@9&/9)4&(*0)%)+0*-
%//'+($)>%7)%//*00"

R%(A)8%B#(#N&/,#OCC"@%'#'"#OCC/&&#!/)/<6"%=#J/78C/&#"%#'6/
!/)/<6"%=#*/,7/,
C()'-:*-)$')=&.*)%)+0*-)%//*00)$')'(*)'-)>'-*)$*4*,9'(7):*.&/*0b)$9*)+0*-)%//'+($
>+0$)9%.*)%4-*%:7)S**()%::*:)$')$9*)F*4*,9'(7)#*-.*-")#**)$9*),-*.&'+0)0*/$&'()N'-
&(N'->%$&'()'()9'@)$'):')$9&0"
F')/9%(=*)$9*)4&(*0)$9%$)%()*`&0$&(=)+0*-)/%()%//*00b)N&-0$)4'/%$*)$9*)+0*-)%//'+($)&(
$9*)/'--*/$)D&(:'@0)EF)#*-.*-):'>%&()&()$9*)>%&()@&(:'@")E*`$b),'0&$&'()$9*
,'&($*-)'.*-)$9*)+0*-)%//'+($)(%>*)%(:)-&=9$1/4&/O")F9&0)@&44)S-&(=)+,)$9*)N'44'@&(=
>*(+h
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!"#$%&'(5*-/

34&/O)-6(%B/#*/)/C'/:#N&/,_&#E8%/#OCC/&&")F9&0)@&44)S-&(=)+,)%):&%4'=)S'`)N&44*:
@&$9)$9*)$*4*,9'(7):*.&/*0)%.%&4%S4*)'()$9&0)F*4*,9'(7)#*-.*-")CN)$9*)0*4*/$*:)+0*-
%//'+($)%4-*%:7)9%0)%//*00)$')'(*)'-)>'-*)4&(*0b)$9'0*):*.&/*0)@&44)S*)9&=94&=9$*:h

!"#$%&'(5*-0
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34&/O)$9*)4&(*0)$')@9&/9)$9&0)+0*-)%//'+($)09'+4:)9%.*)%//*00")W'+)>%7)0*4*/$)>'-*
$9%()'(*)4&(*h

"! F')0*4*/$)%)0*g+*($&%4)-%(=*)'N)4&(*0b)/4&/O)$9*)4&(*)$9%$)&0)N&-0$)&()$9*)-%(=*")F9*(
4'/%$*)$9*)4%0$)4&(*")F9*(b)@9&4*)9'4:&(=):'@()$9*)*68P')O*7b)/4&/O)$9*)4&(*)$9%$)&0
4%0$)&()$9*)-%(=*")F9&0)@&44)/%+0*)%44)4&(*0)N-'>)$9*)N&-0$)$')$9*)4%0$)$')S*)0*4*/$*:"

"! F')0*4*/$)>'-*)$9%()'(*)4&(*)$9%$)%-*)('$)0*g+*($&%4b)9'4:):'@()$9*)-"%',"))O*7
%(:)/4&/O)*%/9)4&(*)$9%$)$9*)+0*-)09'+4:)9%.*)%//*00)$'"

!"#$%&'(5*-1

D9*()N&(&09*:b)/4&/O)GQ")F9*)>%&()@&(:'@)@&44)S*)+,:%$*:)$')09'@)$9*)+,:%$*:
4&0$)'N)4&(*0)$')@9&/9)$9*)+0*-)/+--*($47)9%0)%//*00"

-6(%B8%B#'6/#G,:/,#"P#!/)/<6"%=#J/78C/&#P",#(#N&/,#OCC"@%'
W'+)>&=9$)@%($)$')9%.*)%)+0*-\0)4&(*0).&*@%S4*)&()%)0,*/&N&/)'-:*-")['-)*`%>,4*b)%(
'-=%(&a%$&'()>&=9$)+0*)%)$9&-:1,%-$7)FRLC),-'=-%>)$9%$)>%(%=*0)/%440)+0&(=)$9*)N&-0$
%.%&4%S4*)4&(*")CN)%()%00&0$%($)>+0$)%(0@*-)$9*)0+,*-.&0'-\0),9'(*)%0)@*44)%0)9&0)'@(b
&$)>&=9$)S*),-*N*-%S4*)N'-)$9*)%00&0$%($\0)4&(*)$')S*)4&0$*:)S*N'-*)$9*)0+,*-.&0'-\0)4&(*"
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F')>'.*)%),%-$&/+4%-)4&(*)+,)'-):'@()&()$9*)'-:*-)'N)4&(*0)N'-)%)+0*-b),'0&$&'()$9*
,'&($*-)'.*-)$9*)4&(*)$')S*)>'.*:)%(:)-&=9$1/4&/O")F9&0)@&44)S-&(=)+,)$9*)N'44'@&(=
>*(+h

!"#$%&'(5*-2

34&/O&(=)9"7/#'6/#&/)/C'/:#)8%/#@<#8%#",:/,#@&44)>'.*)$9*)0*4*/$*:)4&(*)+,)'(*
,4%/*)&()'-:*-)$')S*),'0&$&'(*:)'.*-)$9*)4&(*)$9%$)&0)&>>*:&%$*47)%S'.*)&$")CN)$9*
0*4*/$*:)4&(*)&0)%4-*%:7)$9*)N&-0$)&()$9*)4&0$)'N)4&(*0)N'-)$9&0)+0*-b)$9&0)>*(+)&$*>)@&44)S*
+(%.%&4%S4*)c%,,*%-0):&>>*:d"

34&/O&(=)9"7/#'6/#&/)/C'/:#)8%/#:"0%#8%#",:/,#@&44)>'.*)$9*)0*4*/$*:)4&(*):'@(
'(*),4%/*)&()'-:*-)$')S*),'0&$&'(*:)+(:*-)$9*)4&(*)$9%$)&0)&>>*:&%$*47)S*4'@)&$")CN)$9*
0*4*/$*:)4&(*)&0)%4-*%:7)$9*)4%0$)&()$9*)4&0$)'N)4&(*0)N'-)$9&0)+0*-b)$9&0)>*(+)&$*>)@&44)S*
+(%.%&4%S4*)c%,,*%-0):&>>*:d"
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2b.3 How to set MAP for DCS Gateway system

F9&0)/9%,$*-)/'($%&(0)$9*)&(0$-+/$&'(0)'()9'@)$')0*$)$9*)GRL)N'-)63#)T%$*@%7
070$*>)S*N'-*)0$%-$&(=)#%>0+(=)F#L)M!"P"

Note
MAP(Maintenance & Administration PC) is a program enabling you to correct or
lookup the various values in the database that has been created for operating
and managing the DCS Gateway system. For further information on how to use
MAP, please refer to the user guide available with the MAP program.

C$)&0):&.&:*:)&($')$9*)N'44'@&(=);)0*/$&'(0)'()63#)T%$*@%7)GRL),-'=-%>)h

"! 39*/O&(=)$9*)BRC)3'>,+$*-)&$*>"
"! #*$$&(=)$9*)<RE)6*.&/*)U*=&0$*-)&$*>"
"! #,*/&N7&(=)$9*)<&(O)F*0$"
"! #,*/&N7&(=)$9*)C(N'4&(O)M*-0&'("
"! #,*/&N7&(=)$9*)BRC)F*->&(%4
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2b.3.1 Checking the OAI Computer item
<%+(/9)$9*)GRL),-'=-%>)$')0*4*/$)$9*)>*(+0)$9-'+=9),%$90)&(0$-+/$*:)S*4'@)h

q#70$*>)G%(%=*>*($r)!)q#70$*>)CIB)6*.&/*)G%(%=*>*($r)!)qCIB)6*.&/*)&(
_%/9)E':*r

34&/O)$9*#bKYc)S+$$'()'-)bL5c)S+$$'()%(:)$7,*)$9*)#%>0+(=)F#L)M!"P)070$*>)(':*
(+>S*-)@9&/9)&0)/'((*/$*:)$')$9*)63#)T%$*@%7)070$*>")F9*(b)N'44'@&(=)0/-**()N'-
070$*>)0*$$&(=0)@&44)%,,*%-"

!"#$%&'(5*.3

B()$9*)%S'.*)0/-**(b)7'+)09'+4:)/9*/O)@9*$9*-)7'+)9%.*),-',*-47)*($*-*:)$9*)63#
T%$*@%7)070$*>)(':*)(+>S*-)&()$9*).":/#."4)'()$9*)GO$#-G9DN!RK#&$*>b)&(
%::&$&'(b)@9*$9*-)7'+)9%.*)0*$)$9*)D",'#."4)%0)j<REk")CN)$9*-*)&0)N'+(:)%(7
&(/'--*/$).%4+*b)/'--*/$)&$"
RN$*-)/'>,4*$*:)%44)$9*).%4+*0b)/4&/O)$9*)b!Yc#S+$$'()'-)bL3c)S+$$'()$')0$'-*)$9*>)&(
$9*)63#)T%$*@%7)070$*>):%$%S%0*"

"#$%&
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2b.3.2 Specifying the LAN Device Register item
<%+(/9)$9*)GRL),-'=-%>)$')0*4*/$)$9*)>*(+0)$9-'+=9),%$90)&(0$-+/$*:)S*4'@)h

q#70$*>)G%(%=*>*($r)!)q#70$*>)CIB)6*.&/*)G%(%=*>*($r)!)q<%()6*.&/*
U*=&0$*-r

34&/O)$9*#bKYc)S+$$'()'-)bL5c)S+$$'()%(:)$7,*)$9*)#%>0+(=)F#L)M!"P)070$*>)(':*
(+>S*-)@9&/9)&0)/'((*/$*:)$')$9*)63#)T%$*@%7)070$*>")F9*(b)N'44'@&(=)0/-**()N'-
070$*>)0*$$&(=0)@&44)%,,*%-"

!"#$%&'(5*.+

"! _($*-)*%/9).%4+*)N'-#$D#O::,/&&X#*@A%/'#9(&1X#M('/0(=#'()$9*)$D9#&$*>")CN
$9*-*)&0)N'+(:)%(7)&(/'--*/$).%4+*)N'-)$9*)CLG)S'%-:b)/'--*/$)&$"

"! B()$9*#$D#O::,/&&#&()$9*#$%P")8%1#5b)*($*-)$9*)070$*>)CL)%::-*00)@9&/9)9%0
#%>0+(=)F#L)M!"P)&(0$%44*:"

RN$*-)/'>,4*$*:)%44)$9*).%4+*0b)/4&/O)$9*)b!Yc)S+$$'()'-#bL3c#S+$$'()$')0$'-*)$9*>)&(
$9*)63#)T%$*@%7)070$*>):%$%S%0*"

"#$%&

"#$%&
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2b.3.3 Specifying the Link Test performance
<%+(/9)$9*)GRL),-'=-%>)$')0*4*/$)$9*)>*(+0)$9-'+=9),%$90)&(0$-+/$*:)S*4'@)h

q6%$%)V%0*)G%(%=*>*($r)!)qR36A)C(N'4&(O)6V)G%(%=*>*($r)!)qR36)#*-.&/*
B,$&'(r

F9*(b)N'44'@&(=)0/-**()N'-)070$*>)0*$$&(=0)@&44)%,,*%-"

!"#$%&'(5*.(

B()$9*)%S'.*)0/-**(b)7'+)09'+4:)/4&/O)$9*)G<'8"%#0*4*/$)S'`)'()$9*)E8%1#!/&'#&$*>"
CN)$9*-*)&0)N'+(:)%(7)&(/'--*/$).%4+*b)/'--*/$)&$"

RN$*-)/'>,4*$*:)%44)$9*).%4+*0b)/4&/O)$9*)b!Yc)S+$$'()'-)bL3c)S+$$'()$')0$'-*)$9*>)&(
$9*)63#)T%$*@%7)070$*>):%$%S%0*"

"#$%&
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2b.3.4 Specifying the Infolink Version
<%+(/9)$9*)GRL),-'=-%>)$')0*4*/$)$9*)>*(+0)$9-'+=9),%$90)&(0$-+/$*:)S*4'@)h

q6%$%)V%0*)G%(%=*>*($r)!)q#70$*>)6V)G%(%=*>*($)Cr)!)qCLG)C(N'"r

F9*(b)N'44'@&(=)0/-**()N'-)070$*>)0*$$&(=0)@&44)%,,*%-"

!"#$%&'(5*.,

B()$9*)%S'.*)0/-**(b)7'+)09'+4:)0,*/&N7)L)/Y8A)/#L",+(';2d3]#e>#'()$9*)$%P")8%1
2/,&8"%")c['-)$9*)*NN&/&*(/7b)7'+)09'+4:)0,*/&N7)%0)[4*`&S4*)['->%$)$')9%(:4*)$9*
0$-&(=)%0)4'(=)%0)>*00%=*)4*(=$9"d

2b.3.5 Specifying the OAI Terminal
63#)T%$*@%7)&0)%)4%-=*)/%,%/&$7)LRVe)070$*>")CN)*.*($)'//+-0),*-)$*4*,9'(*
0+S0/-&S*-b)$9*)070$*>)',*-%$&'()&0):*4%7*:)S7)%)/'(=*0$&'()'N)>*00%=*")F'),-*.*($
%)/'(=*0$&'()'N)>*00%=*b)7'+)>+0$)0,*/&N7)$9*)$*->&(%4),-'.&:*:)3FC)0*-.&/*)%0
BRC)$*->&(%4"

"#$%&
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<%+(/9)$9*)GRL),-'=-%>)$')0*4*/$)$9*)D",'#$%P",+('8"%#;!"'()>)>*(+"

#*4*/$)$9*)b!/)4#KYc)$%S)%$)$9*)L'-$)C(N'->%$&'()cF'$%4d)0/-**()%(:)*($*-)$9*)$*(%($
(+>S*-)%(:)$9*)$*4*,9'(*)(+>S*-)'N)$*->&(%4)$9%$),-'.&:*)3FC)0*-.&/*0")34&/O)$9*
bKYc)S+$$'(")F9*(b)$9*):%$%)'N)$9*)$*4*,9'(*)(+>S*-)@&44):&0,4%7)%0)N'44'@0"

!"#$%&'(5*.-

B()$9*)%S'.*)0/-**(b)7'+)09'+4:)/4&/O)$9*)G<'8"%#0*4*/$)S'`)'()$9*)GO$#!/,+8%()
&$*>")CN)$9*-*)&0)N'+(:)%(7)&(/'--*/$).%4+*b)/'--*/$)&$"

RN$*-)/'>,4*$*:)%44)$9*).%4+*0b)/4&/O)$9*)b!Yc)S+$$'()'-)bL3c)S+$$'()$')0$'-*)$9*>)&(
$9*)63#)T%$*@%7)070$*>):%$%S%0*"

"#$%&



Smart Control Network Version 4.1 User Manual

8A7::

2b.4 Troubleshooting

CN)7'+)9%.*),-'S4*>0)-+((&(=)#>%-$)3'($-'4)E*$@'-O)M8"!b)4''O)$9-'+=9)$9*
,-'S4*>)/9*/O4&0$)S*4'@"

*=+<'"+#",#R,,",#9/&&(B/ K/&")@'8"%

FRLC)/%()('$)S*)&(&$&%4&a*:b
L4*%0*)$-7)%N$*-)0'>*)$&>*

" #>%-$)3'($-'4)-*/*&.*0)%)*--'-)/':*):+-&(=
/%44&(=)$9*)4&(*)C(&$&%4&a*)N+(/$&'(

" 39*/O)$9*)F*4*,9'(7)34&*($)3'(N&=+-%$&'(
FRLC)9%0)('$)S**()0*$+,
,-',*-47)&()7'+-)070$*>b)L4*%0*
/'(N&=+-*)FRLC)%(:)-+(
#>%-$3'($-'4

" #>%-$)3'($-'4)-*/*&.*0)%)*--'-)/':*):+-&(=
/%44&(=)$9*)4&(*)C(&$&%4&a*)N+(/$&'(

" 39*/O)$9*)F*4*,9'(7)34&*($)3'(N&=+-%$&'(

E')4&(*0)9%.*)S**()%00&=(*:)$'
7'+]]

" W'+):&:)('$)9%.*)%(7)%00&=(*:)4&(*)N-'>
$*4*,9'(7)0*-.*-

" U*g+*0$)0'>*)%00&=(*:)4&(*0)$')7'+-
F*4*,9'(7)#*-.*-)R:>&(&0$-%$'-

[%&4)$')',*()$9*)4&(*
" W'+):&:)('$)/'(N&=+-*)$9*)F*4*,9'(7)34&*($
3'(N&=+-%$&'("

" U+()$/>0*$+,"*`*)%(:)-*N*-)&$0)9*4,)N&4*"

Y(%S4*)$')>%O*)B+$='&(=)3%440 " 39*/O)7'+-)$*4*,9'(7):&%4&(=),%-%>*$*-0
N-'>)$9*)3'($-'4)L%(*4

4)56&'(*+
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3. What will You See When You Start Smart
Control Network V4.1?

D9*()#>%-$)3'($-'4)&0)-+()N'-)$9*)N&-0$)$&>*)%):&%4'=)j#*4*/$)W'+-)L9'(*k)@&44
%,,*%-)%44'@&(=)$9*)+0*-)$')0*4*/$)%),9'(*)4&(*)N-'>)%)0*$)'N)4&(*0)/'(N&=+-*:)N'-)9&>"

!"#$%&',*+

RN$*-)0*4*/$&'()'N)%)L9'(*)<&(*)b)$9*)0%>*)4&(*)@&44)S*)',*(*:)*%/9)$&>*)$9*)#>%-$
3'($-'4)&0)-+(")F9*)Y#_U)9%0)='$)$9*)',$&'()'N)/9%(=&(=)$9*)L9'(*)<&(*)S7
0*4*/$&(=)qL9'(*<&(*"")r',$&'()N-'>)$9*)G%&()>*(+)+(:*-)$9*)qB,$&'(r)>*(+)&$*>"

F9*)j#*4*/$&(=)L9'(*)<&(*)6&%4'=)V'`k)D9&/9)%,,*%-0)'()0*4*/$&'()&0)09'@(
S*4'@"

D9*()7'+)0$%-$)#>%-$)3'($-'4)E*$@'-O)M8"!b)$9*)>%&()0/-**()&0):&0,4%7*:"
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F9*)$%S4*)S*4'@):*0/-&S*0)$9*)&$*>0)09'@()&()[&=+-*)512h

$'/+ D@,<"&/

*'('@&
#9'@0)$9*)0$%$+0)'N)7'+-)%,,4&/%$&'()&"*")*&$9*-)7'+-)#70$*>
E%>*)A)F*4*,9'(*)_`$*(0&'()7'+)0*4*/$*:)'-)%(7)M%/%($
#$%$&'()>*00%=*)4*N$)S7)O*70*$"

9/%@#^(,
#9'@0)$9*):&NN*-*($)>*(+)',$&'(0)/%$*='-&a*:)S7)$9*)0*-.&/*0
,-'.&:*:

!"")#^(,

F9*-*)%-*)$@')F''4)V%-0)&()#>%-$)3'($-'4)E*$@'-O)M8"!b)%
N&`*:)T*(*-%4)F''4)V%-)%(:)%):'/O%S4*)#$%$&'()3'($-'4)$''4)V%-"
W'+)/%()/9''0*)N-'>)%(7)'N)$9*)$9-**)0&a*0)'N)$9*)#$%$&'(
3'($-'4)F''4)V%-"

Y0&(=)$9*)T*(*-%4)F''4)V%-)7'+)/%(),*-N'->)#*-.&/*0)c&"*"
6&-*/$'-7b)3%44)<'=)A)#/9*:+4*-d)S%0*:)',*-%$&'(0"

Y0&(=)#$%$&'()3'($-'4)F''4)V%-)7'+)/%(),*-N'->)0$%$&'(
N*%$+-*0)-*4%$*:)',*-%$&'(0)4&O*)6E6b)3%44)['-@%-:)*$/"

*/)/C'8"%#28/0

#*4*/$&'()M&*@)&0)+0*:)$')%//*00).%-&'+0)#>%-$)3'($-'4
E*$@'-O)M8"!)0*-.&/*0")W'+)/%()%//*00)$9*0*)0*-.&/*0)&()$@'
@%70h
!")F-**).&*@)i)6*N%+4$).&*@
2")C/'().&*@

J/'(8)/:#E8&'
28/0

W'+)/%().&*@)$9*):*$%&4*:)/'($*($0)'N)%44)$9*)#>%-$)3'($-'4
E*$@'-O)M8"!)0*-.&/*0")F9*)L*-0'(%4)L9'(*V''O)&0)0*4*/$*:)S7
:*N%+4$")C()6*$%&4*:)<&0$)M&*@b)6&-*/$'-7)#*-.&/*0):&0,4%70)$9*
/'($*($0)'N)%44)$9*)/'($%/$0")C$0)/'($*($0)%-*)%0)N'44'@0h
" E%>*
" 3'>,%(7
" BNN&/*),9'(*
" BNN&/*),9'(*)*`$*(0&'(
" ?'>*),9'(*
" G'S&4*
" L%=*-)(+>S*-
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J/'(8)/:#E8&'
28/0

#/9*:+4*-)#*-.&/*0):&0,4%70)$9*)/'($*($0)'N)%44)$9*)0/9*:+4*:
&$*>")C$0)/'($*($0)%-*)%0)N'44'@0h

" [+(/$&'(
" 6*$%&40
" [-*g+*(/7
" F&>*
" #$%$*)'N)#/9*:+4*
" E'$*

J/'(8)/:#E8&'
28/0

3%44)<'=)#*-.&/*0):&0,4%70)$9*)/'($*($0)'N)%44)$9*)4'==*:)/%440"
C$0)/'($*($0)%-*)%0)N'44'@0h

" E%>*
" [-'>IF'
" 6%$*
" 6+-%$&'(
" #$%$+0
" C:*($&N&*-
" 3%44)E'$*

-())#-"%',")
28/0

W'+)/%(),*-N'->)/%44)/'($-'4)',$&'(0)4&O*):&%4&(=b)$-%(0N*--&(=)%
/%44b)/'(N*-*(/&(=b)*$/"

*'('@&#^(,

W'+)/%()0**)$9*)/+--*($)0$%$+0)'N)7'+-)$*4*,9'(*)0+/9)%0)6E6b
3%44)['-@%-:b)G0=)<&0$)c4&0$)'N)0$%$&'(0)$9%$)4*N$)>*00%=*0db)3%44
V%/O)c0$%$&'()'()@9&/9)3%44)V%/O)&0)0*$"db)%(:)@9*$9*-)7'+-
0$%$&'()&0)/+--*($47)4'/O*:")W'+)/%()%40')0**)$9*)/+--*($)$&>*)'(
$9*)#$%$+0)V%-"

4)56&',*+
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3.1 Tool Bar

F9*-*)%-*)$@')F''4)V%-0)&()#>%-$)3'($-'4)E*$@'-O)M8"!b

"! M/%/,()#!"")#^(,
"! *'('8"%#-"%',")#!"")#^(,

3.1.1 General Tool Bar
F9*)T*(*-%4)F''4)V%-b):*,*(:&(=)+,'()$9*)0*-.&/*0)/+--*($47)0*4*/$*:)c&"*")6&-*/$'-7
'-)#/9*:+4*-)'-)3%44)<'=db)9*4,0)7'+)$'),*-N'->)',*-%$&'(0)-*4%$*:)$')$9*0*)0*-.&/*0"

F9*)N+(/$&'()'N)*%/9)F''4)V%-)S+$$'()@&$9)-*0,*/$)$')$9*)/'($*`$)'N)$9*)/+--*($47
0*4*/$*:)0*-.&/*0)&0)%0)N'44'@0h

d454545 M/%/,()#!"")#^(,#P",#J8,/C'",=#*/,78C/&

CN)6&-*/$'-7)#*-.&/*0)&0)/+--*($47)0*4*/$*:)$9*()7'+)/%(),*-N'->)$9*)N'44'@&(=
',*-%$&'(0)+0&(=)$9*)T*(*-%4)F''4)V%-"

!
R::)3'($%/$)S+$$'()i)F')%::)(*@)/'($%/$)-*/'-:)$')7'+-)/+--*($)S''O"

!
Y,:%$*)3'($%/$)S+$$'()i)F')+,:%$*)$9*)/+--*($47)0*4*/$*:)/'($%/$)-*/'-:
&()$9*)/+--*($)S''O"

!
6*4*$*)3'($%/$)S+$$'()i)F'):*4*$*)$9*)/+--*($47)0*4*/$*:)/'($%/$)-*/'-:
&()$9*)/+--*($)S''O"
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!
6*4*$*)R44)S+$$'()1)F'):*4*$*)%44)/'($%/$)-*/'-:0)'N)/+--*($)S''O"

!
#*%-/9)S+$$'()i)F')0*%-/9)N'-)$*`$)*($*-*:)S7)%)+0*-)&()$9*)/'($%/$
-*/'-:0)'N)$9*)/+--*($)S''O"

!
L-&($)S+$$'()i)F'),-&($)$9*)/'($%/$)-*/'-:0)&(N'->%$&'()'N)$9*)/+--*($
S''O"

4)56&',*(

d45454I M/%/,()#!"")#^(,#P",#*C6/:@)/,#&/,78C/&

CN)#/9*:+4*-)#*-.&/*0)&0)/+--*($47)0*4*/$*:b)7'+)/%(),*-N'->)$9*)N'44'@&(=
',*-%$&'(0)+0&(=)$9*)T*(*-%4)F''4)V%-"

!
#/9*:+4*)S+$$'()i)F')%::)%)(*@)0/9*:+4*)$')$9*)0/9*:+4*)4&0$"

!
Y,:%$*)#/9*:+4*)S+$$'()1)F')+,:%$*)$9*)/+--*($47)0*4*/$*:)0/9*:+4*)&(
$9*)0/9*:+4*)4&0$"

!
6*4*$*)S+$$'()i)F'):*4*$*)$9*)/+--*($47)0*4*/$*:)0/9*:+4*)&()$9*)0/9*:+4*
4&0$"

!
6*4*$*)R44)S+$$'()1)F'):*4*$*)%44)0/9*:+4*0),-*0*($)&()$9*)4&0$"

!
#*%-/9)S+$$'()i)6&0%S4*:"

!
L-&($)S+$$'()i)6&0%S4*:"

4)56&',*,
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d45454d M/%/,()#!"")#^(,#P",#-())#E"B#*/,78C/&

CN)3%44)<'=)#*-.&/*0)&0)/+--*($47)0*4*/$*:b)7'+)/%(),*-N'->)$9*)N'44'@&(=)',*-%$&'(0
+0&(=)$9*)T*(*-%4)F''4)V%-"

!
R::)S+$$'()i)6&0%S4*:"

!
Y,:%$*)S+$$'()i)6&0%S4*:"

!
6*4*$*)S+$$'()i)F'):*4*$*)$9*)/+--*($47)0*4*/$*:)4'=)-*/'-:)&()3%44)<'="

!
6*4*$*)R44)S+$$'()1)F'):*4*$*)%44)4'==*:)-*/'-:0)N-'>)$9*)3%44)<'="

!
#*%-/9)S+$$'()i)F')0*%-/9)Z*7@'-:)&()%44)3%44)<'=)-*/'-:0"

!
L-&($)S+$$'()i)F'),-&($)$9*)3%44)<'=)-*/'-:0"

4)56&',*-

3.1.2 Station Control Tool Bar
F9*)#$%$&'()3'($-'4)F''4)V%-)9*4,0)7'+)$')0*$)0$%$&'()N*%$+-*0)0+/9)%0)6E6b)3%44
['-@%-:)*$/")C$)&0)%):'/O%S4*)$''4)S%-)@&$9)$9-**):&NN*-*($)0&a*0h)0>%44b)4%-=*)%(:)4%-=*
@&$9)$*`$)c0**)S*4'@d")W'+)/%()0*4*/$)%(7)'(*)'N)$9*0*)0&a*0)N-'>)$9*)M&*@IF''4)V%-
>*(+"

Small
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Large

Large With Text

F9*)N'44'@&(=)$%S4*)*`,4%&(0)$9*)',*-%$&'(0)$9%$)/%()S*),*-N'->*:)+0&(=)S+$$'(0)'N
%(7)'N)$9*0*)F''4)V%-0"

!
6E6)S+$$'()i)F')#*$IU*0*$)6E6"

!
3%44)['-@%-:)S+$$'()i)F')#*$I34*%-)['-@%-:&(=)$7,*0"

!

R+$')R(0@*-)S+$$'()1)F')0*$)%+$')%(0@*-)',$&'(0)N'-):&NN*-*($)/%44
$7,*0"

!

3%44)V%/O)S+$$'()i)F')0*$)%)/%44)S%/O)'()/+--*($47):&%4*:)S+07)'-)('(1
%(0@*-&(=)0$%$&'("

!

<*%.*)G*00%=*)S+$$'()1)F')4*%.*)%)>*00%=*)'()/+--*($47):&%4*:)('(1
%(0@*-&(=)0$%$&'("

!

G*00%=*)<&0$)S+$$'()i)F').&*@)%)4&0$)'N)>*00%=*0)0*$)'()7'+-)0$%$&'(
S7)'$9*-)0$%$&'("

4)56&',*.
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3.2 Status Bar

F9*)#$%$+0)V%-)09'@0)$9*)0$%$+0)'N)7'+-)0$%$&'()0+/9)%0)6E6)c6')E'$)6&0$+-Sdb
<'/O*:b)G0=)<&0$)c4&0$)'N)0$%$&'(0)$9%$)4*N$)>*00%=*0db)*$/")&N)7'+)0*$)7'+-)0$%$&'(
,%-%>*$*-0)@&$9).%-&'+0)N*%$+-*0)0+,,'-$*:)S7)7'+-)63#)Z*70*$)")F9*)&44+0$-%$&'(
S*4'@)09'@0)$9*)#$%$+0)V%-)%0)7'+)>&=9$)0**)&$"

F9*)9&=94&=9$*:),%(*0)&(:&/%$*)$9%$)$9*)/'--*0,'(:&(=)N*%$+-*0)%-*)0*$")W'+)/%(
/9%(=*)$9*)3'4'-0)'N)$9*),%(*0)c0**)j?'@)6')W'+)39%(=*)3'4'-)'N)#$%$+0)V%-
L%(*0Xk)&()#*/$&'()8d"

*'('@& J/&C,8<'8"%

R+$'R(0
C(:&/%$*0)R+$'R(0@*-)0*$)N'-)%(7)/%44)$7,*0)4&O*)C($*-(%4b)_`$*-(%4b
?'4:)U*/%44)*$/"

<'/O*: D9*()$9*)0$%$&'()&0)<'/O*:"
3%44S%/O CN)7'+-)0$%$&'()9%0)0*$)%)/%44)S%/O)'()0'>*)'$9*-)0$%$&'("
G0=")4&0$ CN)0'>*)'$9*-)0$%$&'()9%0)0*$)%)>*00%=*)N'-)7'+"
3%44
['-@%-:&(=
$7,*

CN)7'+)9%.*)0*$)3%44)['-@%-:&(=)'-)%(7)'$9*-)0$%$&'()9%0)0*$)['44'@
>*"

6E6 CN)7'+)9%.*)0*$)7'+-)0$%$&'()$')6')E'$)6&0$+-S)>':*"

4)56&',*/
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"! #*$I-*0*$)'N)0$%$&'()N*%$+-*)>%:*)*%07

W'+)/%()0*$I-*0*$)$9*)%S'.*)0$%$&'()N*%$+-*0)S7):'+S4*)/4&/O&(=)&()$9*)/'--*0,'(:&(=
,%(*"F9*)N&-0$),%(*)&0)$9*)U*%:7),%(*)N'-)09'@&(=),-'>,$)>*00%=*0")F9*)4%0$),%(*
09'@0)$9*)/+--*($)070$*>)$&>*"

3.3 Views of Smart Control Network V4.1

3.3.1 Tree View
CN)7'+)0*4*/$)$9*)F-**).&*@)N-'>)M&*@)',$&'(b)$9*)#*4*/$&'()M&*@)@&44):&0,4%7)$9*
0*-.&/*0)&()$9*)$-**)0$-+/$+-*)09'@()S*4'@"

!"#$%&',*(
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3.3.2 Icon View
CN)7'+)0*4*/$)$9*)C/'().&*@)N-'>)M&*@)',$&'(b)$9*)#*4*/$&'()M&*@)@&44):&0,4%7)$9*
0*-.&/*0)&()$9*)&/'()0$-+/$+-*)09'@()S*4'@"

!"#$%&',*,

3.3.3 Hidden View
CN)7'+)0*4*/$)$9*)?&:*)M&*@)',$&'(b)$9*)#>%-$)3'($-'4)E*$@'-O)M8"!)#*4*/$&'()M&*@
@&44)S*)9&::*()%(:)'(47)$9*)6*$%&4*:)<&0$)M&*@)@&44)S*)09'@(")34&/O)#9'@)M&*@b)&N
7'+)@%($)#*4*/$&'()M&*@)&().&*@")W'+)/%()%40')/4&/O)$9*)-&=9$)>'+0*)S+$$'()$')=*$
?&:*)',$&'("

!"#$%&',*-
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4. Configuration
W'+)/%()0*$).%-&'+0)',$&'(0),-'.&:*:)&()$9*)#>%-$)3'($-'4)E*$@'-O)M8"!)0'N$@%-*
+0&(=)$9*)0+S>*(+0)+(:*-)$9*)B,$&'()>*(+"

G<'8"% D@,<"&/

3%44)E'$&N&/%$&'()G*$9':
F')('$&N7)7'+)%S'+$)/%44*-):*$%&4)%(:)6%$%S%0*
B,$&'()S*$@**()#>%-$)3'($-'4)%(:)B+$4''O

66_
F')0*$)$9*)66_)B,$&'()%S'+$):&0,4%7&(=)$9*)3'($%/$
C(N'->%$&'(

L9'(*)<&(*0 F')0*4*/$)$9*)6*.&/*)%(:)R::-*00)%00&=(*:)N'-)7'+"
#*$)_(.&-'(>*($
")_:&$)#,**:)6&%4)n

F')0*$)0,**:):&%4)(+>S*-0"

#*$)_(.&-'(>*($
")[%0$)L&/O)Y,)_:&$n

F')0*$)N%0$),&/O)+,)(+>S*-0

#*$)_(.&-'(>*($
")L%=*)s'(*)E%>*n

F')0*$),%=*)a'(*)(%>*0

#*$)_(.&-'(>*($)")39%(=*
L%(*)F*`$)3'4'-n

F')/9%(=*)$9*)3'4'-)'N)$9*)#$%$+0)V%-),%(*0"

#*$)_(.&-'(>*($
")F&>*)B+$n

F')0*$)$9*)$&>*)'+$)$&>*)N'-).%-&'+0)0*-.&/*0

#*$)_(.&-'(>*($
")D&(:'@n

F')*(%S4*I:&0%S4*)$9*)D&(:'@)F-%7)',$&'(

4)56&'-*+
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4.1 How do you set up Call Notification?

34&/O)'()$9*)B,$&'(0)>*(+)%(:)0*4*/$)$9*)3%44)E'$&N&/%$&'()G*$9':")R)3%44
E'$&N&/%$&'():&%4'=+*)S'`)%,,*%-0b)&()@9&/9)7'+)/%()0*4*/$)$9*)',$&'(0"

!"#$%&'-*+

4.1.1 How Do You Configure General Options?
3454545 F"0#J"#W"@#J8&<)(=#$%C"+8%B#-())#J/'(8)&

L",#RY'/,%()#-())&
#*4*/$)$9*)['-)C(/'>&(=)_`$*-(%4)3%44)',$&'(b)&N)7'+)@%($)$')&:*($&N7)$9*)*`$*-(%4
/%44*-")R):&%4'=+*)S'`b)'-),-',*-$7)09**$b)@&44)%,,*%-)c[&=+-*)812db)@&$9)@9&/9)7'+
/%()&:*($&N7)$9*)/%44*-)&N)$9*)/%44*-\0)(+>S*-)&0)%.%&4%S4*)&()$9*)6&-*/$'-7):%$%S%0*"
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L",#$%'/,%()#-())&
#*4*/$)$9*)['-)C(/'>&(=)C($*-(%4)3%44)',$&'(b)&N)7'+)@%($)$')&:*($&N7)$9*)&($*-(%4
/%44*-")R):&%4'=+*)S'`b)'-)L-',*-$7)09**$b)@&44)%,,*%-)c[&=+-*)812db)@&$9)@9&/9)7'+
/%()&:*($&N7)$9*)/%44*-)&N)$9*)/%44*-\0)(+>S*-)&0)%.%&4%S4*)&()$9*)6&-*/$'-7):%$%S%0*"

!"#$%&'-*(

Note
If there are more than one contact in the Directory database, which matches the
incoming phone number, then, the first contact which matches will be shown.

345454I F"0#J"#W"@#M/'#J/'(8)&#P",#G@'B"8%B#$%'/,%()#-())&f

#*4*/$)$9*)['-)B+$='&(=)3%440)',$&'(b)&N)7'+)@%($)$')&:*($&N7)$9*)'+$='&(=)/%44*:
(+>S*-")R):&%4'=+*)S'`)@&44)%,,*%-)@&$9)@9&/9)7'+)/%()&:*($&N7)$9*)(+>S*-b)&N)$9*
=&.*()(+>S*-):%$%)&0)%.%&4%S4*)&()$9*)6&-*/$'-7):%$%S%0*"
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345454d F"0#J"#W"@#^,8%B#*+(,'#-"%',")#./'0",1#2345#'"#'6/#L,"%'#P",#(%
$%C"+8%B#-())f

#*4*/$)$9*)V-&(=)#>%-$)3'($-'4)E*$@'-O)M8"!)$')[-'($)',$&'(b)&N)7'+)@%($)#>%-$
3'($-'4)E*$@'-O)M8"!)$')S*)>%`&>&a*:)%+$'>%$&/%447)'()%()&(/'>&(=)/%44b)@9&4*)&$
&0)-+((&(=)&()$9*)>&(&>&a*:)>':*")F9*)%,,4&/%$&'()%40')/'>*0)$')$9*)N-'($)&N)&$\0)&(
$9*)S%/O=-'+(:")CN)$9&0)',$&'()&0)('$)0*4*/$*:b)N'-)%()&(/'>&(=)/%44)$9*)>&(&>&a*:
#>%-$)3'($-'4)E*$@'-O)M8"!)@&(:'@)N4%09*0"

3454543 F"0#J"#W"@#D)(=#(#*"@%:#L8)/#P",#(%#$%C"+8%B#-())f

34&/O&(=)'()$9*)L4%7)#'+(:)N'-)C(/'>&(=)3%44)',$&'(b)&N)%)/%44)/'>*0)&(b)/%+0*0)%
0'+(:)N&4*)$')S*),4%7*:)$9-'+=9)$9*)>+4$&>*:&%)/%-:)'()$9*)L3")W'+)/%()0*4*/$)$9*
^"@%.)N&4*)S7)/4&/O&(=)$9*)V-'@0*)S+$$'()%(:)0*4*/$&(=)$9*)@%.*)N&4*)N-'>)$9*)B,*(
:&%4'=+*)S'`")W'+)/%()$*0$)$9*)@%.*)N&4*)$9%$)7'+)9%.*)0*4*/$*:)S7)/4&/O&(=)$9*)F*0$
S+$$'("

4.1.2 How Do You Configure Database Options?

!"#$%&'-*,
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CN)7'+)0*$)$9*)6&0,4%7)3%44)6*$%&40)',$&'(0)%S'.*b)$9*)#>%-$)3'($-'4)0*%-/9*0)N'-
0'>*):%$%S%0*0)$')=*$)/%44&(=)'-)/%44*:),%-$7)-*/'-:0)@&$9),9'(*)(+>S*-)%0)%)O*7"
W'+)/%()/9''0*)@9&/9):%$%S%0*)$')0*%-/9)&()$9&0)',$&'(")3+--*($47)#>%-$)3'($-'4
0+,,'-$0)$9*)#>%-$)3'($-'4)3'($%/$0)%(:)B+$4''O)3'($%/$0"
CN)7'+)@%($)$')+0*)'$9*-)LCG0)-*N*-)$')$9*)j66_)c67(%>&/)6%$%)_`/9%(=*d)0+,,'-$
&()#>%-$)3'($-'4)E*$@'-O)M8"!)c#*/$&'()!!dk"

3454I45# F"0#J"#W"@#-"%P8B@,/#G@')""1#-"%'(C'&#*/(,C68%B#D,"</,'8/&f

F9*)D,"</,'8/&)S+$$'():&0,4%70)%),%=*)$9%$)=&.*0):*$%&40)N'-)$9*)B+$4''O
3'($%/$0)0*%-/9&(=)',$&'(0"

!"#$%&'-*-

9(&1#L",+('&?
W'+)/%()/'(.*-$)$9*),9'(*)(+>S*-)N'-)B+$4''O)/'($%/$0)0*%-/9&(=)S7)0*$$&(=
0'>*)>%0O0")_($*-)%)(*@)>%0O)&()$9*)E*@)G%0O)*:&$)S'`)%(:)/4&/O)'()$9*)R::
S+$$'(b)$9*()&$)@&44)S*)%,,*(:*:)&()$9*)R.%&4%S4*)S'`")CN)7'+)0*4*/$*:)%)>%0O)&(
$9*)R.%&4%S4*)S'`)%(:)/4&/O)'()$9*)%::)S+$$'()S*4'@)$9*)S'`b)$9*)>%0O)@&44)S*
%/$&.%$*:)%(:)%,,*(:*:)$')$9*)R/$&.*)S'`"
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F9*)#>%-$)3'($-'4)%44'@0)tb)1b)cbdb)PuHb)V)c-*,-*0*($&(=)%)S4%(Odb)%(:)e)c%)@&4:
/9%-%/$*-d)$')/'>,'0*)%)>%0O"

L",#/B?
!"#$%&'()*%+&,-.%/& 0-,1
2$&3"%&4(35##1&6#$3-73,

89:&;<<=>&:=9&?@:A 8BBC;BBB>CBBBCBBBB
8=&;A?:>&?=DE?F== 8BC;BBB>CBBBEBBBB

8=C;BBB>CBBBEBBBB
;A?:>&?=DE?F== ;BBB>CBBBEBBBB
8D=&;A>&=:<@GD? 8BBC;B>CBBBBBB
:F<&;H$3%+$-5> BBB

CN)7'+)@%($)$'):*%/$&.%$*)%)>%0Ob)0*4*/$)$9*)>%0O)&()$9*)R/$&.*)S'`)%(:)/4&/O)'(
$9*)-*>'.*)S+$$'()%S'.*)$9*)S'`")F9*)0*4*/$*:)>%0O)@&44)S*)>'.*:)&($')$9*
R.%&4%S4*)S'`")CN)7'+)@%($)$')/'>,4*$*47)-*>'.*)%)>%0Ob)>'.*)$9*)>%0O)&($'
$9*)R.%&4%S4*)S'`)N&-0$")F9*(b)/9''0*)$9*)>%0O)&()$9*)R.%&4%S4*)S'`)%(:)/4&/O)'(
$9*)-*>'.*)S+$$'()%S'.*)$9*)R.%&4%S4*)S'`"

Note
1. The Smart Control generates a CallerID or a CalledID, that is a phone

number, including country code and area code except STA version. Be sure
that country code and area code are  included in the Outlook contact records.

2. The Outlook program inserts some blanks into the phone number
automatically. You should include those blanks in the mask to search those
records.

3. The Smart Control and Outlook both get your location information from the
Telephony settings of  your Windows system.

4. Do not include leading p0\ in the area code if you have one.

-"%'(C'#J('(A(&/?
W'+)/%()/9''0*)$9*)N'4:*-)&()@9&/9)$9*)-*/'-:)$')S*)0*%-/9*:")C$)&0)0*$)3'($%/$0
N'4:*-)S7):*N%+4$")CN)7'+)@%($)$')/9%(=*b)/4&/O)'()$9*)V-'@0*)S+$$'(")F9*)N'44'@&(=
:&%4'=)S'`)@&44)%,,*%-"
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!"#$%&'-*.

F9*)3'($%/$)6%$%S%0*)C(N'->%$&'():&%4'=)S'`)@&44)09'@)%44)$9*)N'4:*-0)'N)7'+-
B+$4''O),-'=-%>")W'+)/%()0*4*/$)'(47)/'($%/$0)N'4:*-)'-)&$0)0+S)N'4:*-0"
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4.2 How Do You Change DDE Options?

F')/9%(=*)66_)c67(%>&/)6%$%)_`/9%(=*d)-*4%$*:)',$&'(0b)0*4*/$)B,$&'(
11o)66_""")',$&'()N-'>)$9*)B,$&'()>*(+"
39*/O)$9*)j_(%S4*)66_)N'-)C(/'>&(=)3%440k)/9*/O)S'`)&N)7'+)@%($)66_)N'-
&(/'>&(=)/%440")W'+)/%()0,*/&N7)$9*)/%44)$7,*b)&"*")*(%S4*)66_)N'-)&($*-(%4)&(/'>&(=
/%440)'-)*`$*-(%4)&(/'>&(=)/%440)'-)S'$9")W'+)/%()%40')0,*/&N7)@9*$9*-)$9*)/'($%/$
0*%-/9)09'+4:)S*)S%0*:)'()3%44*-)C6)'-)6EC#)c6&%4*:)E+>S*-)C:*($&N&/%$&'(
#*-.&/*0d"

#*4*/$)$9*):%$%S%0*)%,,4&/%$&'(b)0+/9)%0)#7>%($*/)R3F])2"Pb)T'4:G&(*8"P)*$/b)'N
7'+-)/9'&/*")_($*-)$9*)0*4*/$*:)%,,4&/%$&'(\0)_e_)N&4*),%$9)&()$9*),-'=-%>\0)jL%$9k
S'`")W'+)/%()*.*()S-'@0*)$')N&(:)$9*)_e_)N&4*)+0&(=)$9*)V-'@0*)S+$$'("

_($*-)$9*):%$%S%0*)N&4*)&()$9*):%$%S%0*\0)jL%$9k)S'`")F9&0)&0)$9*)N&4*)$9%$)/'($%&(0
7'+-)/'($%/$)-*/'-:0")F9*)F*0$)S+$$'()9*4,0)7'+)$')/9*/O)@9*$9*-)7'+)9%.*)*($*-*:
$9*)0*4*/$*:)%,,4&/%$&'(\0)_e_)N&4*),%$9),-',*-47")#**)j66_)#+,,'-$)&()#>%-$
3'($-'4)E*$@'-O)M8"!k)c#*/$&'()!!d)N'-)>'-*)&(N'->%$&'("
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4.3 How Do You Change Phone Lines Options?

F')/9%(=*)$9*)/+--*($)+0*:),9'(*)4&(*b)0*4*/$)B,$&'()11o)L9'(*)<&(*0""")',$&'()N-'>
$9*)B,$&'()>*(+"

!"#$%&'-*-

[-'>)$9*)%S'.*):&%4'=)S'`b)j<&(*0k)>*%(0)$9*)/+--*($)0*4*/$*:)4&(*)%(:)jR::-*00k
>*%(0)$9*)-*%4),9'(*)%::-*00"

!"#$%&'-*.

D9*()7'+)0*4*/$)$9*):-',:'@()S+$$'()'N)<&(*0b)W'+)@&44)0**)4&(*)4&0$)7'+)/%()0*4*/$"
F9&0)4&(*)4&0$)&0)%00&=(*:)S7)F*4*,9'(7)#*-.*-)R:>&(&0$-%$'-)@&$9)F%,&)34&*($
G%(%=*>*($)F''4)h)'C+(<<4/Y/")D9*()7'+)$-7)$')-+()#>%-$)3'($-'4)E*$@'-O)M8"!
'()F*4*,9'(7)#*-.*-b)7'+)/%()0*4*/$)%44)4&(*0)0+,,'-$*:)S7)#%>0+(=)F*4*,9'(7
#*-.&/*)L-'.&:*-")?'@*.*-b)7'+)9%.*)$')0*4*/$)$9*)('->%4)4&(*)c2eeeb)5eeed)4&O*
7'+-)-*%4),9'(*"
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RN$*-)/9%(=&(=)$9*)/+--*($)4&(*)c2P!)")2P2db)7'+)/%()0**)$9*)(*`$):&%4'=)S'`"

!"#$%&'-*/

!"#$%&'-*0

R(:)(*`$b)7'+)/%()+0*)$9*)/9%(=*:)4&(*"
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4.4 How Do You Configure Speed Dial Numbers?

34&/O)'()B,$&'()>*(+)%(:)0*4*/$)B,$&'()")#*$)_(.&-'(>*($)")#,**:)6&%4)_:&$
',$&'(")R()_:&$)#,**:)6&%4):&%4'=+*)S'`)@&44)%,,*%-b)&()@9&/9)7'+)9%.*)N&.*):*N%+4$
S+$$'(0")W'+)/%()0*4*/$)$9*)0,**:):&%4)S+$$'()7'+)@%($)$'),-'=-%>)S7)/4&/O&(=)'()$9*
S+$$'(")F9&0)@&44)%44'@)7'+)$')*($*-)$9*)$*4*,9'(*)(+>S*-)%(:)S+$$'()(%>*)&()$9*
N&*4:0)%$)$9*)S'$$'>)'N)$9*)@&(:'@"

!"#$%&'-*1

B(/*)7'+)9%.*)*($*-*:)$9*)(%>*)'N)$9*)/'($%/$)&()$9*)E%>*)N&*4:)%(:)$9*)(+>S*-)&(
E+>S*-)$'):&%4)N&*4:b)/4&/O)'()$9*)BZ)S+$$'(")F9*0*)0,**:):&%4)(+>S*-0)@'+4:)S*
%.%&4%S4*)&()$9*)6&%4),%:b)F-%(0N*-),%:)%(:)3'(N*-*(/*),%:)N'-)'(*1$'+/9):&%4&(=b
$-%(0N*--&(=)%(:)/'(N*-*(/&(=)-*0,*/$&.*47"

CN)7'+)@&09)$')/'(N&=+-*)>'-*)$9%()'(*)(+>S*-b)v+0$)/4&/O)'()$9*)(*`$)S+$$'()7'+
@%($)$'),-'=-%>)%N$*-)7'+)9%.*)N&(&09*:)*($*-&(=):%$%)N'-)$9*)/+--*($)S+$$'(")W'+
/%()%40')*:&$)$9*)0,**:):&%4)(%>*)%(:)(+>S*-)S7)/4&/O&(=)'()%(7)S+$$'()%(:)*:&$&(=
&$)&()$9*)-*0,*/$&.*)N&*4:0"
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4.5 How do you set Fast Pick Up Numbers?

#*4*/$)$9*)B,$&'()")#*$)_(.&-'(>*($)")[%0$)L&/O)Y,)E+>S*-0)',$&'()N-'>)$9*
B,$&'()>*(+)$')0*$)N%0$),&/O)+,)(+>S*-0)&()$9*)[%0$)L&/O+,)_:&$):&%4'=+*)S'`"

!"#$%&'-*2

B(/*)7'+)9%.*)*($*-*:)$9*)(%>*)'N)$9*)/'($%/$)&()$9*)E%>*)N&*4:)%(:)$9*)(+>S*-)&(
E+>S*-)$'):&%4)N&*4:b)/4&/O)'()$9*)BZ)S+$$'("
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4.6 How Do You Set Page Zone Name?

#*4*/$)$9*)B,$&'()")#*$)_(.&-'(>*($)")L%=*)s'(*)E%>*)',$&'()N-'>)$9*)B,$&'(
>*(+)$')0*$)L%=*)s'(*)E%>*)&()$9*)L%=*)s'(*)E%>*0):&%4'=+*)S'`"

!"#$%&'-*+3

#*4*/$)$9*)a'(*)7'+)@%($)$')0*$)%(:)/4&/O)'()BZ"
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4.7 How Do You Change Pane Text Color of
Status Bar Panes?

F')/9%(=*)$9*)#$%$+0)V%-),%(*)3'4'-0b)0*4*/$)B,$&'()")#*$)_(.&-'(>*($)")L%(*
F*`$)3'4'-n)',$&'()N-'>)$9*)B,$&'()>*(+")R)39%(=*)L%(*)F*`$)3'4'-):&%4'=+*
S'`)%,,*%-0")F9*)3'4'-*:)S+$$'(0)09'@)$9*),%(*)$*`$)3'4'-0),-*0*($47)0*4*/$*:)N'-
$9*)#$%$+0)V%-),%(*0")34&/O)$9*)S+$$'()/'--*0,'(:&(=)$')$9*)0$%$&'()N*%$+-*),%(*
@9'0*)3'4'-)7'+)@%($)$')/9%(=*")#*4*/$)$9*)3'4'-)N-'>)$9*)3'4'-0):&%4'=+*)S'`"

!"#$%&'-*++
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4.8 How Do You Set the Time Out Parameters?

34&/O)'()$9*)B,$&'(0)>*(+)%(:)/9''0*)$9*)B,$&'()")#*$)_(.&-'(>*($)"F&>*)B+$
',$&'(")R)F&>*)B+$):&%4'=+*)S'`)@&44)%,,*%-")#*$)$9*)F&>*)B+$)%=%&(0$)$9*)',$&'(0
%.%&4%S4*")W'+)/%()0*$)$9*)$&>*)'+$b)&()0*/'(:0b)N'-)$9*)R+$')R(0@*-b)34*%-)3%44)%(:
6&%4)6+-%$&'()c-*$-7d)&($*-.%40"

!"#$%&'-*+(

G<'8"% D@,<"&/

R+$')R(0@*-
#*$0)$9*)$&>*)N'-)$9*)#>%-$)3'($-'4)E*$@'-O)M8"!)$')%(0@*-
%+$'>%$&/%447

34*%-)3%44
#*$0)$9*)$&>*)$')/4*%-)$9*):&0/'((*/$*:)/%44)N-'>)$9*)3%44)3'($-'4
M&*@

6&%4)6+-%$&'( #*$0)$9*)$&>*)$')-*$-7b)&N)7'+)@%($)$'):&%4)/'($&(+'+047

4)56&'-*(
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4.8.1 How Do You Set Time Out for Auto Answer?
F9*)$&>*-).%4+*)*($*-*:)&()$9&0)N&*4:):*$*->&(*0)$9*):*4%7)S*N'-*)$9*),-'=-%>)@&44
%+$'>%$&/%447)%(0@*-)%)/%44)&N)$9%$)$7,*)'N)/%44)9%0)S**()N4%==*:)N'-)R+$')R(0@*-"
W'+)/%()*($*-)$9*)$&>*)'+$).%4+*)&()$9*)R+$'R(0@*-)N&*4:)'N)$9*)F&>*)B+$):&%4'=+*
%0)09'@()%S'.*"

4.8.2 How Do You Set Time Out for Clear Call?
F9*)$&>*-).%4+*)*($*-*:)&()$9&0)N&*4:):*$*->&(*0)$9*)4*(=$9)'N)$&>*)$9*)3%44)3'($-'4
@&(:'@)@&44)-*>%&()',*(b)%44'@&(=)('$*0)$')S*)>%:*)'-)%)O*7@'-:)$')S*)*($*-*:
%N$*-)$9*)/%44)9%0)S**():&0/'((*/$*:")W'+)/%()*($*-)$9*)$&>*)'+$).%4+*)&()$9*)34*%-
3%44)N&*4:)'N)$9*)F&>*)B+$):&%4'=+*)%0)09'@()%S'.*"

4.8.3 How Do You Set Dial Duration for Continuous Dialing?
F9*)$&>*-).%4+*)*($*-*:)&()$9&0)N&*4:):*$*->&(*0)$9*)4*(=$9)'N)$&>*)$9*)%,,4&/%$&'(
@&44)@%&$)S*N'-*)-*:&%4&(=)@9*()$9*)3'($&(+'+0)6&%4)N*%$+-*)9%0)S**()%/$&.%$*:")W'+
/%()*($*-)$9*)-*$-7).%4+*)&()$9*)6&%4)6+-%$&'()N&*4:)'N)$9*)F&>*)B+$):&%4'=+*)%0
09'@()%S'.*"
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4.9 How Do You Set Windows Options

D9*()7'+)@%($)$')4'%:)$9*)#>%-$)3'($-'4)E*$@'-O)M8"!)&($')#70$*>)F-%7b)G%-O
$9&0)',$&'("

!"#$%&'-*+,
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5. Station Setup
W'+)/%()0*$)7'+-)0$%$&'(),%-%>*$*-0)@&$9).%-&'+0)N*%$+-*0)0+,,'-$*:)S7)7'+-)63#
Z*70*$")F9&0)>*(+)9%0)$9*)N'44'@&(=)',$&'(0"

$'/+ D@,<"&/
#$%$&'(
<'/OIY(4'/O

<'/O0IY(4'/O0)$9*)0$%$&'()N-'>)>%O&(=)'-)-*/*&.&(=)%(7)/%44

6')E'$)6&0$+-S #*$0IU*0*$0)7'+-)0$%$&'()$')6')E'$)6&0$+-S)>':*
3%44)['-@%-: ['-@%-:0)/%440)N-'>)7'+-)0$%$&'()$')%('$9*-)0$%$&'(
['44'@)G* U*:&-*/$0)/%440)N-'>)'$9*-)0$%$&'()$')7'+-)0$%$&'(

G*00%=*)<&0$
6&0,4%70)$9*)4&0$)'N)>*00%=*0)4*N$)S7)'$9*-)0$%$&'()'()7'+-
0$%$&'(

3%44)V%/O)#$%$+0
6&0,4%70)$9*)0$%$&'()(+>S*-)'-)$-+(O)(+>S*-)'()@9&/9)7'+
9%.*)0*$)%)/%44)S%/O"

R+$')R(0@*- F')%+$')%(0@*-)%N$*-)$9*)0*$)$&>*)'+$
R+$')F-+(O)3%44
V%/O

F')0*$)$-+(O)/%44)S%/O)%+$'>%$&/%447)@9*()$-+(O)&0)S+07

4)56&'.*+
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5.1 How Do You Set a Station Lock/Unlock?

5.1.1 How Do You Set a Station Lock?
W'+)/%()4'/O)7'+-)0$%$&'()+0&(=)$9*)#$%$&'()<'/O)',$&'(")F9&0),-*.*($0)'$9*-),*',4*
N-'>)>%O&(=)/%440)N-'>)7'+-)0$%$&'(b)&()7'+-)%S0*(/*")C$)%40'),-*.*($0)7'+)N-'>
-*/*&.&(=)&(/'>&(=)/%440"

!"#$%&'.*+

B(/*)7'+)/4&/O)'()$9*)#$%$&'()<'/O)',$&'(b)%)#$%$&'()<'/O):&%4'=+*)S'`)@&44)%,,*%-"
_($*-)7'+-),%00@'-:)%(:)/4&/O)BZ)$')4'/O)7'+-)0$%$&'(")W'+)/%()%40'):'+S4*)/4&/O)&(
$9*)<'/O*:),%(*)'N)$9*)#$%$+0)V%-)$')/9%(=*)#$%$&'()<'/OIY(4'/O"

5.1.2 How Do You Unlock Your Station?
F')+(4'/O)7'+-)0$%$&'(b)/4&/O)#$%$&'()Y(4'/O)',$&'()&()$9*)#$%$&'()#*$+,)>*(+)%(:
*($*-)$9*),%00@'-:)'-):'+S4*)/4&/O)&()$9*)<'/O*:),%(*)'N)$9*)#$%$+0)V%-)$')*($*-)$9*
,%00@'-:)&()$9*):&%4'=+*)S'`"

Note
A station lock/unlock password is composed of 4 figures.
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5.2 How Do You Set Your Station to Do Not
Disturb Mode?

CN)7'+):')('$)@%($)$')S*):&0$+-S*:)@&$9)&(/'>&(=)/%440)7'+)/%()0*$)7'+-)0$%$&'()$')6'
E'$)6&0$+-S)c6E6d)>':*"

5.2.1 How Do You Set/Reset DND on Your Station from Station
Setup Menu?
34&/O)'()#$%$&'()#*$+,)>*(+)%(:)0*4*/$)6E6)',$&'(")CN)$9*-*)&0)%()&(/'>&(=)/%44
@9*()7'+)9%.*)0*$)7'+-)0$%$&'()$')6E6)>':*b)$9*)/%44*-)@&44)=*$)%)6E6)>*00%=*"
F')-*0*$)7'+-)0$%$&'()N-'>)6E6)>':*b)0*4*/$)$9*)6E6)',$&'()N-'>)$9*)#$%$&'(
#*$+,)>*(+)%=%&("

5.2.2 How Do You Set/Reset DND on Your Station from Status Bar?
W'+)9%.*)$9*)*%07)',$&'()'N):'+S4*)/4&/O&(=)&()$9*)6E6),%(*)'N)$9*)#$%$+0)V%-)$'
#*$)IU*0*$)6E6"

5.2.3 How Do You Set/Reset DND Using Hot Key?
L-*00)[J)N+(/$&'()O*7)$')0*$)7'+-)0$%$&'()$')6E6)>':*")F')-*0*$)7'+-)0$%$&'()S%/O)$'
('->%4)>':*),-*00)[J)N+(/$&'()O*7)%=%&("

5.2.4 How Do You Set/Reset DND from the Tool Bar?

34&/O)'()$9*)6')E'$)6&0$+-S)S+$$'()'()$9*)#$%$&'()3'($-'4)F''4)V%-)$')0*$)7'+-
0$%$&'()$')6E6)>':*")F')-*0*$)N-'>)6E6)>':*b),-*00)$9&0)S+$$'()%=%&(")CN)6E6)&0
0*$)N'-)7'+-)0$%$&'(b)$9*)#$%$+0)V%-)@&44):&0,4%7)$9&0"
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5.3 How Do You Set Call Forwarding?

W'+)/%()N'-@%-:)&($*-(%4)%(:)*`$*-(%4)/%440)$')%('$9*-)0$%$&'(")W'+)/%()%40')N'-@%-:
7'+-)/%440)N-'>)%()*`$*-(%4),%-$7)$')%()*`$*-(%4)$*4*,9'(*)(+>S*-"

5.3.1 How Do You Set Call Forwarding from the Station Setup Menu?
34&/O)'()#$%$&'()#*$+,)>*(+)%(:)0*4*/$)3%44)['-@%-:)',$&'(")F9*)3%44)['-@%-:
:&%4'=+*)S'`)@&44)%,,*%-)c[&=+-*);12d"

5.3.2 How Do You Set Call Forwarding from Status Bar?
W'+)9%.*)$9*)*%07)',$&'()'N):'+S4*)/4&/O&(=)&()$9*)['-@%-:),%(*)'N)$9*)#$%$+0)V%-)$'
=*$)$9*)3%44)['-@%-:):&%4'=+*)S'`"

!"#$%&'.*(
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G<'8"% D@,<"&/
R44)3%440 ['-@%-:)%44)C(/'>&(=)/%440

B()V+07
['-@%-:)C(/'>&(=)/%440)$')%('$9*-)0$%$&'(b)&N)7'+-)0$%$&'()&0
S+07

B()E')R(0@*- ['-@%-:)C(/'>&(=)/%440)$')%('$9*-)0$%$&'(b)&N)7'+):')('$)%(0@*-"
B()V+07)I)E'
R(0@*-

CN)V+07)'-)E')R(0@*-)6%$%)&0)*`&0$*:)%(:)7'+)0*4*/$)$9&0bV+07
A)E')R(0@*-)&0)0*$)$')$9*)0%>*)(+>S*-"

_`$*-(%4)3%440 ['-@%-:)7'+-)*`$*-(%4)/%440)$')%()*`$*-(%4)(+>S*-

6E6)['-@%-:
['-@%-:)&(/'>&(=)/%440)$')%('$9*-)0$%$&'(b)&N)7'+-)0$%$&'()&0)0*$
$')6E6)>':*)c$9&0)',$&'()>%7)('$)S*)0*4*/$%S4*)'()7'+-
070$*>d

4)56&'.*(

_($*-)$9*)['-@%-:)F7,*)'N)/%44)7'+)@%($)$')N'-@%-:")_($*-)$9*)(+>S*-)'N)$9*)'$9*-
0$%$&'()&()['-@%-:)F')N&*4:)%(:)/4&/O)'()#*$)S+$$'()$')*(%S4*)$9*)3%44)['-@%-:")W'+
/%()%40')0*4*/$)$9*)0$%$&'()N-'>)$9*)3%44)['-@%-:)0*4*/$&'()4&0$)$')/9''0*)%(7)'N)$9*
,-*.&'+047)*($*-*:)(+>S*-0"

5.3.3 How Do You Set Call Forwarding from the Tool Bar?

34&/O)'()$9*)3%44)['-@%-:)F''4)V%-)S+$$'()$')=*$)$9*)3%44)['-@%-:):&%4'=+*)S'`"
#*4*/$)$9*)$7,*)'N)/%44)7'+)@%($)$')N'-@%-:)%(:)*($*-)$9*)(+>S*-)&()$9*)0*4*/$&'()4&0$"
34&/O)'()#*$)S+$$'("

5.3.4 How Do You Reset Call Forwarding?
34&/O)'()#$%$&'()#*$+,)>*(+)%(:)0*4*/$)3%44)['-@%-:)',$&'(")F9*)3%44)['-@%-:
:&%4'=+*)S'`)@&44)%,,*%-")34&/O)'()$9*)34*%-)S+$$'()$')/4*%-)%44)$7,*0)'N)/%44
N'-@%-:&(=)%$)7'+-)0$%$&'("
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34&/O)'()$9*)3%44)['-@%-:)F''4)V%-)S+$$'()$')=*$)$9*)3%44)['-@%-:):&%4'=+*)S'`"
34&/O)'()$9*)34*%-)S+$$'()$')/4*%-)%44)$7,*0)'N)/%44)N'-@%-:&(=)%$)7'+-)0$%$&'(")CN
N'-@%-:&(=)&0)0*$)N'-)%(7)$7,*)'N)/%44b)$9*)#$%$+0)V%-)'N)7'+-)0$%$&'()@&44):&0,4%7)$9&0"
W'+)/%()%40'):'+S4*)/4&/O)'()$9&0)9&=94&=9$*:),%(*)'N)7'+-)#$%$+0)V%-)$')=*$)$9*)3%44
['-@%-:):&%4'=+*)S'`"

5.4 How Do You Redirect Calls to Follow You?

W'+)/%()-*:&-*/$)7'+-)/%440)N-'>)%('$9*-)0$%$&'()$')7'+-)/+--*($)0$%$&'(")34&/O)'(
#$%$&'()#*$+,)>*(+)%(:)0*4*/$)['44'@)G*)',$&'(")F9&0)@&44):&0,4%7)$9*)['44'@)G*
:&%4'=+*)S'`")_($*-)0$%$&'()(+>S*-)N-'>)@9&/9)%44)$9*)/%440)@&44)S*)N'-@%-:*:)$')7'+"
CN)$9*-*)&0)%()&(/'>&(=)/%44)%$)$9%$)0$%$&'(b)$9*)/%44)@&44)S*)-*:&-*/$*:)$')7'+-)0$%$&'("

!"#$%&'.*,
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5.5 How Do You Check Your Station\s Message
List?

34&/O)'()$9*)#$%$&'()#*$+,)>*(+)%(:)0*4*/$)$9*)G*00%=*)<&0$)',$&'()$')/9*/O
@9*$9*-)%(7)'$9*-)0$%$&'()9%0)4*N$)%)>*00%=*)N'-)7'+)@9*()7'+-)0$%$&'()@%0)S+07)'-
@9*()7'+):&:)('$)%(0@*-")F9*)>*00%=*)4&0$)@&44)/'($%&()$9*)0$%$&'()(+>S*-)@9&/9
9%0)4*N$)$9*)>*00%=*)N'-)7'+")#$%$&'()#*$+,)>*(+\0)G*00%=*)<&0$)',$&'()@&44)S*
:&0%S4*:)&N)(')0$%$&'()9%0)4*N$)%)>*00%=*)N'-)7'+"

W'+)/%()0*4*/$)$9*)0$%$&'()%(:)/%44)$9*)0$%$&'()S%/O)S7)/4&/O&(=)$9*)3%44)S+$$'(")W'+
/%()/4*%-)$9*)0*4*/$*:)>*00%=*)S7)/4&/O&(=)$9*)34*%-)S+$$'()'-)/4*%-)%44)$9*)>*00%=*0
S7)0*4*/$&(=)$9*)34*%-)R44)S+$$'(")F9*)#$%$+0)V%-)@&44)09'@)G0=)<&0$)&N)%('$9*-
0$%$&'()9%0)4*N$)%)>*00%=*)'()7'+-)0$%$&'(")6'+S4*)/4&/O)&()$9*)9&=94&=9$*:),%(*)'N
$9*)#$%$+0)V%-)$')=*$)$9*)D%&$&(=)G*00%=*0):&%4'=+*)S'`")W'+)/%()%40')+0*)$9*
#$%$&'()3'($-'4)F''4)V%-\0)G*00%=*)<&0$)S+$$'()$')=*$)$9*):&%4'=+*)S'`"

!"#$%&'.*-
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5.6 How Do You Check Your Station\s Call Back
Status?

34&/O)'()$9*)#$%$&'()#*$+,)>*(+)%(:)0*4*/$)$9*)3%44)V%/O)#$%$+0n)',$&'()$')/9*/O
@9*$9*-)7'+)9%.*)4*N$)%)/%44)S%/O)>*00%=*)'()%(7)'$9*-)0$%$&'(")F9&0)',$&'()@&44)S*
*(%S4*:)'(47)&N)7'+)9%.*)0*$)%)3%44)V%/O)'()0'>*)'$9*-)0$%$&'(")R)3%44)V%/O
:&%4'=+*)S'`)@&44)%,,*%-)09'@&(=)$9*)0$%$&'()(+>S*-"

L-*00)34*%-)S+$$'()&N)7'+)@&09)$')/4*%-)$9*)3%44)V%/O)$')$9&0)0$%$&'("

!"#$%&'.*.

F9*)#$%$+0)V%-)@&44)09'@)3%44V%/Ob)&N)7'+)9%.*)0*$)/%44)S%/O)'()0'>*)'$9*-)0$%$&'("
6'+S4*)/4&/O)&()$9&0)9&=94&=9$*:),%(*)$')=*$)$9*)%S'.*):&%4'=+*)S'`")CN)7'+)9%.*)0*$
/%44)S%/O)'()>'-*)$9%()'(*)0$%$&'()7'+)/%()/4*%-)$9*>)'(*)S7)'(*)&N)(**:*:"
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5.7 How Do You Set Smart Control Network
V4.1 to Auto Answer?

34&/O)'()$9*)#$%$&'()#*$+,)>*(+)%(:)/9''0*)$9*)R+$')R(0@*-)',$&'(")W'+)/%(
0*4*/$)$9*)$7,*)'N)/%44)7'+)@%($)$9*)0$%$&'()$')%+$')%(0@*-)N-'>)3%44)F7,*0)&()$9*
R+$')R(0@*-):&%4'=+*)S'`"

!"#$%&'.*1

CN)%(7)'N)$9*)3%44)F7,*0)',$&'(0)&0)0*4*/$*:b)#>%-$)3'($-'4)E*$@'-O)M8"!)@&44
%+$'>%$&/%447)%(0@*-)$9%$)$7,*)'N)/%44)%N$*-)$9*)$&>*)@9&/9)&0)0*$)&()$9*)F&>*)B+$
',$&'(")W'+)9%.*)$9*)',$&'()'N):'+S4*)/4&/O&(=)&()$9*)R+$'R(0),%(*)'N)$9*)#$%$+0
V%-)$')/9%(=*)R+$')R(0@*-)',$&'(0"
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5.8 How Do You Set Auto Trunk Call Back?

F')0*$)$-+(O)/%44)S%/O)%+$'>%$&/%447b)0*4*/$)$9*)R+$')F-+(O)3%44)V%/O)',$&'()N-'>
$9*)#$%$&'()#*$+,)>*(+")F'):*0*4*/$)$9*)',$&'()/4&/O)'()$9*)R+$')F-+(O)3%44)V%/O
',$&'()%=%&(")E'$*)$9%$)R+$')F-+(O)3%44)V%/O):'*0(\$)@'-O):+-&(=)/'(N*-*(/*)/%44
%(:)$-%(0N*-)/%44"
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6. Call Control Services
F9&0)/9%,$*-)$*440)7'+)%S'+$)$9*)3%44)3'($-'4)#*-.&/*0")F9*)S'$$'>)9%4N)'N)$9*)>*(+
0/-**()&0)/%44*:)$9*)3%44)3'($-'4)M&*@")F9*)3%44)3'($-'4)M&*@)&0)+0*:)$')%//*00)/%44
/'($-'4)-*4%$*:)0*-.&/*0"

!"#$%&'/*+

F9*)/%44).&*@)9%0)S+$$'(0)N'-).%-&'+0)/%44)/'($-'4)N+(/$&'(0)%(:)%)/%44)4&0$)$'):&0,4%7
$9*)/%440)%$)$9*)0$%$&'("

"! -())#E8&'
F/(:/, D@,<"&/

E+>S*-

['-)*`$*-(%4)/%440b)09'@0)$9*)/%44*-)&:b)&N)%.%&4%S4*w)*40*)&$)09'@0
$9*)$-+(O)(+>S*-)%(:)$9*)6EC#)c6&%4*:)E+>S*-)C:*($&N&/%$&'(
#*-.&/*0db)%40')&N)%.%&4%S4*")['-)&($*-(%4)/%440b)09'@0)$9*)0$%$&'(
(+>S*-"

E%>* #9'@0)$9*)(%>*)'N)$9*)/'((*/$*:),%-$7"

#$%$+0
#9'@0)$9*)0$%$+0h)&(/'>&(=)/%44b)B()?'4:b)B()?'4:),*(:&(=
$-%(0N*-b)B()?'4:),*(:&(=)3'(N*-*(/*)*$/"

6+-%$&'( #9'@0)$9*)/'((*/$*:):+-%$&'()'N)$9*)/%44
U*%0'( #9'@0)@9*$9*-)$9*)/%44)&0)%)U*/%44b)3%44)V%/Ob)*$/"

4)56&'/*+
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"! -())#-"%',")#28/0#^@''"%&
^@''"%& D@,<"&/

F')>%O*)%)/%44

F')%(0@*-)%)/%44)'-)+(9'4:)%)/%44

F')-*4*%0*)%()%/$&.*)/%44

F')9'4:)%()%/$&.*)/%44

F')$-%(0N*-)%()%/$&.*)/%44

F')/'(N*-*(/*

F')F'==4*)S*$@**()/%440)c3'(0+4$%$&'()F-%(0N*-)3%0*)B(47d

F')U*:&%4)$9*)4%0$)(+>S*-

F')3'($&(+'+047):&%4)$9*)4%0$)(+>S*-

F'),&/O)+,)%)/%44

F')L%=*

4)56&'/*(
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"! -())#-"%',")#9/%@
G<'8"%& D@,<"&/

6&%4 F')>%O*)%()B+$='&(=)/%44)'-)$'):&%4)'()$9*)/+--*($)/%44
R(0@*- F')%(0@*-)%()&(/'>&(=)/%44)'-)-*$-&*.*)%)9*4:)/%44
U*4*%0* F')-*4*%0*)%()%/$&.*)/%44
U*:&%4 F')-*:&%4)$9*)4%0$):&%4*:)(+>S*-
?'4: F')9'4:)%()%/$&.*)/%44
F-%(0N*- F')$-%(0N*-)%)/%44)$')%('$9*-)0$%$&'(
3'(N*-*(/* F')/'(N*-*(/*
G%O*)E*@
_`$*-(%4)3%44

F')>%O*)%()B+$='&(=)(*@)*`$*-(%4)/%44

3'($&(+'+0
6&%4&(=

F')/'($&(+'+047):&%4)$9*)4%0$):&%4*:)(+>S*-

U*:&*/$ F')-*:&-*/$)$9*)&(/'>&(=)/%44)$')%('$9*-)0$%&'(
L%-O F'),%-O)$9*)$-+(O)/%44)$')%('$9*-)0$%$&'(
L&/O)Y, F'),&/O)+,)%)/%44)N-'>)%('$9*-)0$%$&'(I=-'+,
F'==4* F')$'==4*)S*$@**()$@')/%440
L%=* F'),%=*)%)a'(*
#*(:)6FG[ F')0*(:)6FG[)F'(*0
3%44)V%/O F')0*$)$9*)S+07I(')%(0@*-)0$%$&'()$')/%44)S%/O
<*%.*
G*00%=*

F')4*%.*)%)>*00%=*)N'-)%)S+07)0$%$&'()'-)%)0$%$&'()@9&/9):'*0)('$
%(0@*-

3%>,)B( F')&(:&/%$*)%)S+07)0$%$&'()$9%$)7'+-)/%44)&0)@%&$&(=
B?MR F')&($-+:*)&($')%)S+07)0$%$&'(

4)56&'/*,



Smart Control Network Version 4.1 User Manual

<7:

6.1 How Do You Make a Call?

6.1.1 How Do You Make a Call from the Call Control Menu?
34&/O)'()$9*)6&%4)',$&'()%(:)$9*)6&%4):&%4'=+*)S'`)@&44)%,,*%-"

!"#$%&'/*(

34&/O)'()$9*)(+>S*-0)&()$9*):&%4),%:)%(:)/4&/O)'()$9*)#*(:)S+$$'()$')>%O*)%)/%44"
W'+)/%()/4&/O)'()$9*),+441:'@()>*(+)$')0*4*/$)%(:):&%4)%(7)'N)$9*)4%0$)!P)(+>S*-0
7'+)9%.*):&%4*:),-*.&'+047"

W'+)/%()%40')/4&/O)'()%(7)'N)$9*)#,**:)6&%4)S+$$'(0)N'-)g+&/O*-)%//*00"

6.1.2 How Do You Make a Call Using Hot Key?
W'+)/%(),-*00)$9*)[2)N+(/$&'()O*7)$')=*$)$9*)6&%4):&%4'=+*)S'`)$')>%O*)%)/%44"

6.1.3 How Do You Make a Call from Call Control View?

34&/O)'()$9*)6&%4)&/'()&()$9*)3%44)3'($-'4)M&*@)$')=*$)$9*)6&%4):&%4'=+*)S'`)$')>%O*
%)/%44"
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6.1.4 Other Ways of Making a Call
g454345 F"0#:"#="@#+(1/#(#C())#@&8%B#J,(B#(%:#J,"<f

#*4*/$)$9*)/'($%/$)$')@9'>)7'+)@%($)$')>%O*)%)/%44)&()$9*)6*$%&4*:)<&0$)M&*@b)@9*(
&()6&-*/$'-7)#*-.&/*0")6-%=)%(:):-',)$9*)/'($%/$)&($')$9*)3%44)3'($-'4)M&*@)$')>%O*
$9*)/%44")BNN&/*),9'(*)&0)$9*):*N%+4$)(+>S*-):&%4*:")CN)7'+):-%=)N-'>)$9*)9'>*b
>'S&4*)'-)$9*),%=*-)/'4+>(b)$9*)-*0,*/$&.*),9'(*)(+>S*-0)@&44)S*):&%4*:"

g45434I F"0#:"#="@#+(1/#C())#P,"+#'6/#<,"</,'=#&6//'f

6'+S4*)/4&/O)'()%(7)/'($%/$)&()$9*)6*$%&4*:)<&0$)M&*@)$')S*):&%4*:")#*4*/$)3'($%/$

C(N')N-'>)$9*)Y,:%$*)U*/'-:):&%4'=)S'`")34&/O)'()$9&0) )&/'()$'):&%4)$9*)(+>S*-
%=%&(0$)&$"

g45434d F"0#:"#="@#+(1/#(#C())#@&8%B#'6/#,8B6'#C)8C1#+/%@f

#*4*/$)$9*)/'($%/$)$')@9'>)7'+)@%($)$'):&%4)&()$9*)6*$%&4*:)<&0$)M&*@)%(:)/4&/O)$9*
-&=9$)>'+0*)S+$$'(")R),',1+,)>*(+)@&44)%,,*%-")#*4*/$)$9*)6&%4)',$&'()$'):&%4)$9*
/'($%/$\0)'NN&/*)(+>S*-"
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6.2 How Do You Answer a Call?

D9*()$9*-*)&0)%()&(/'>&(=)/%44b)$9*)0$%$+0)'N)$9*)/%44)&0)09'@()&()$9*)3%44)3'($-'4
M&*@")CN)$9*-*)&0)>'-*)$9%()'(*)/%44)&()$9*)/%44)4&0$b)7'+)/%()0*4*/$)$9*)/%44)$')%(0@*-"

!"#$%&'/*,

D9*()%()&(/'>&(=)/%44)&0)-*/*&.*:)N-'>)%)0$%$&'(b)#>%-$)3'($-'4)E*$@'-O)M8"!)@&44
:&0,4%7)$9*)0$%$&'()(+>S*-)%(:)$9*)(%>*)'N)$9*)0$%$&'(b)&N)&$)&0)0*$b)%(:)$9*)$7,*)'N)$9*
/%44)&N)&$)&0)('$)%):&-*/$)/%44"

D9*()%()*`$*-(%4)&(/'>&(=)/%44)&0)-*/*&.*:)S7)#>%-$)3'($-'4)E*$@'-O)M8"!b)&$
:&0,4%70h

!" F9*)$-+(O)(+>S*-b)&N)$9*)/%44*-)&:)&0)('$)%.%&4%S4*"

!"#$%&'/*-
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2" F9*)/%44*-)&:b)&N)&$)&0)%.%&4%S4*"

!"#$%&'/*.

5" F9*)/%44*-)&:)%(:)/%44*:)&:)c6EC#db)&N)$9*7)%-*)%.%&4%S4*"

!"#$%&'/*/

6.2.1 How Do You Answer a Call from the Call Control Menu?
34&/O)'()$9*)3%44)3'($-'4)>*(+)%(:)0*4*/$)$9*)R(0@*-)',$&'()$')%(0@*-)%)/%44"

6.2.2 How Do You Answer a Call Using Hot Key?
L-*00)[5)N+(/$&'()O*7)$')%(0@*-)%)/%44"
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6.2.3 How Do You Answer a Call from Call Control View?

34&/O)'()$9*)R(0@*-)S+$$'()&()$9*)3%44)3'($-'4)M&*@)$')/'((*/$)$9*)/%44")F9*)3%44
3'($-'4)M&*@)@&44):&0,4%7)$9*):*$%&40)'N)$9*)%/$&.*)/'((*/$*:)/%44"

!"#$%&'/*0

6.2.4 Other Ways You Can Answer a Call
g4I4345 F"0#:"#="@#(%&0/,#(#C())#@&8%B#:"@A)/#+"@&/#C)8C1#f

#*4*/$)$9*)&(/'>&(=)/%44)&()$9*)/%44)4&0$")6'+S4*)/4&/O)'()$9*)/%44)$')%(0@*-"

g4I434I F"0#:"#="@#(%&0/,#(#C())#@&8%B#'6/#,8B6'#C)8C1#+/%@f

CN)$9*-*)&0)>'-*)$9%()'(*)/%44)&()$9*)/%44)4&0$b)0*4*/$)$9*)/%44)$')%(0@*-)%(:)/4&/O)$9*
-&=9$)>'+0*)S+$$'()$')=*$)$9*)>*(+")39''0*)$9*)R(0@*-)',$&'()$')%(0@*-)$9*)/%44"
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6.3 How Do You Release a Call?

6.3.1 How Do You Release an Active Call from the Call Control
Menu?
34&/O)'()$9*)3%44)3'($-'4)>*(+)%(:)0*4*/$)$9*)U*4*%0*)',$&'()$'):&0/'((*/$)%()%/$&.*
/%44"

6.3.2 How Do You Release an Active Call Using Hot Key?
L-*00)[8)N+(/$&'()O*7)$'):&0/'((*/$)%()%/$&.*)/%44"

6.3.3 How Do You Release an Active Call from the Call Control View?

34&/O)'()$9*)U*4*%0*)S+$$'()&()$9*)3%44)3'($-'4)M&*@)$'):&0/'((*/$)%()%/$&.*)/%44"

6.4 How Do You Redial the Last Number Dialed?

W'+)/%():&%4)$9*)4%0$):&%4*:)(+>S*-)%=%&("

6.4.1 How Do You Redial from the Call Control Menu?
#*4*/$)$9*)U*:&%4)',$&'()N-'>)$9*)3%44)3'($-'4)>*(+)$'):&%4)$9*)4%0$)(+>S*-):&%4*:"
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6.5 How Do You Hold/Retrieve a Call?

W'+)/%()9'4:)7'+-)%/$&.*)/%440)%(:)-*$-&*.*)$9*>)N-'>)$9*)/%44)4&0$)&()$9*)N'44'@&(=
@%70"

6.5.1 How Do You Hold/Retrieve Calls from the Call Control Menu?
F')9'4:)%)/%44b)/4&/O)'()$9*)?'4:)',$&'()&()$9*)3%44)3'($-'4)>*(+)@9*()$9*-*)&0)%(
%/$&.*)/%44")F9*)9*4:)/%44)@&44)S*):&0,4%7*:)&()$9*)/%44)4&0$"

!"#$%&'/*1

W'+)/%()-*$-&*.*)$9&0)/%44)S7)0*4*/$&(=)$9*)9*4:)/%44)&()$9*)/%44)4&0$)%(:)/4&/O&(=)'()$9*
R(0@*-)',$&'()&()$9*)3%44)3'($-'4)>*(+"

6.5.2 How Do You Hold/Retrieve Call Using the Hot Key?
L-*00)[;)N+(/$&'()O*7)$')9'4:)%)/%44")F')-*$-&*.*)$9&0)/%44b),-*00)[5)N+(/$&'()O*7"

6.5.3 How Do You Hold/Retrieve a Call from the Call Control View?

34&/O)'()$9*)?'4:)S+$$'()&()$9*)3%44)3'($-'4)M&*@)$')0*(:)$9*)%/$&.*)/%44)$')B(?'4:
0$%$*)&()$9*)/%44)4&0$")F')-*$-&*.*)$9&0)/%44b)0*4*/$)$9*)/%44)N-'>)$9*)/%44)4&0$)%(:)/4&/O)'(
$9*)R(0@*-)S+$$'()&()3%44)3'($-'4)M&*@"
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6.5.4 Other Ways to Retrieve a Call
g4V4345 N&8%B#'6/#,8B6'#+"@&/#A@''"%#8%#'6/#C())#)8&'

34&/O)$9*)-&=9$)>'+0*)S+$$'()'()$9*)9*4:)/%44)&()$9*)/%44)4&0$)%(:)0*4*/$)$9*)R(0@*-
',$&'()$')-*$-&*.*)$9*)9*4:)/%44"

g4V434I N&8%B#:"@A)/#C)8C1#8%#'6/#C())#)8&'

6'+S4*)/4&/O)'()$9*)9*4:)/%44)&()$9*)/%44)4&0$)$')-*$-&*.*)%)/%44"

Note
When a call is put in hold state, it will go to the Call List and shows that it is ON
HOLD. If you do not retrieve this call, within the set time, it will come back with
the reason as HOLD RECALL. This is to avoid anyone waiting continuously for you
to answer
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6.6 How Do You Transfer a Call?

W'+)/%()$-%(0N*-)7'+-)%/$&.*)/%440)$')'$9*-)0$%$&'(0"

6.6.1 How Do You Transfer a Call from the Call Control Menu?
34&/O)'()$9*)F-%(0N*-)',$&'()&()$9*)3%44)3'($-'4)>*(+")W'+)@&44)=*$)$9*)F-%(0N*-
3%44):&%4'=+*)S'`")_($*-)$9*)(+>S*-)&()$9*),+441:'@()>*(+)$')@9&/9)$9*)/%44)&0)$')S*
$-%(0N*--*:"

!"#$%&'/*2

W'+)/%()%40')/9''0*)$9*)4%0$)!P)(+>S*-0)N-'>)$9*),+441:'@()>*(+)'-)/4&/O)'()%(7
'N)$9*)#,**:)6&%4)S+$$'(0"

W'+)/%()$-%(0N*-)7'+-)/%440)&()$@')@%70h

V4&(:)F-%(0N*-)S+$$'(

3'(0+4$%$&'()F-%(0N*-)S+$$'(

4)56&'/*-
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g4g4545 F"0#:"#="@#-"%&@)'#(%:#!,(%&P/,#(#-())f

RN$*-)7'+)*($*-)$9*)(+>S*-)$')@9&/9)$9*)/%44)&0)$')S*)$-%(0N*--*:b)/4&/O)'()$9*
3'(0+4$%$&'()F-%(0N*-)S+$$'(")F9*)%/$&.*)/%44)='*0)&($')B(?'4:),*(:&(=)$-%(0N*-
>':*b)@9&4*)7'+)/'(0+4$)@&$9)$9*)0$%$&'()%0)$')@9*$9*-)$9*)0$%$&'()%=-**0)$')$%O*)$9*
/%44")34&/O)'()$9*)U*4*%0*)S+$$'()$')$-%(0N*-)$9*)/%44"

g4g454I F"0#:"#="@#A)8%:#',(%&P/,#(#C())f

RN$*-)7'+)*($*-)$9*)(+>S*-)$')@9&/9)$9*)/%44)&0)$')S*)$-%(0N*--*:b)/4&/O)'()$9*)V4&(:
F-%(0N*-)&/'(")F9*)%/$&.*)/%44)@&44)=*$)$-%(0N*--*:)$')$9*)0$%$&'()%0)0''()%0)$9*
$-%(0N*--*:),%-$7\0),9'(*)-&(=0")W'+)/%(('$)S4&(:)$-%(0N*-)%)/%44)$')%()*`$*-(%4
(+>S*-"

Note
Blind Transfer is not supported for external calls. In case you choose Blind
Transfer for an external call, Consultation Transfer will be performed.

6.6.2 How Do You Transfer a Call from Call Control View?

34&/O)$9*)F-%(0N*-)S+$$'()&()$9*)3%44)3'($-'4)M&*@)$')$-%(0N*-)%)/%44"

6.6.3 How Do You Transfer a Call Using the Hot Key?
L-*00)[Q)N+(/$&'()O*7)$')$-%(0N*-)%()%/$&.*)/%44"
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6.6.4 Other Ways of Transferring a Call
g4g4345 F"0#:"#="@#',(%&P/,#(#C())#@&8%B#J,(B#(%:#J,"<f

#*4*/$)$9*)/'($%/$)$')@9&/9)7'+)@%($)$')$-%(0N*-)N-'>)$9*)6*$%&4*:)<&0$)M&*@")6-%=
$9%$)(+>S*-)9'4:&(=)$9*)3FU<)O*7)%(:):-',)&($')$9*)3%44)3'($-'4)M&*@"

g4g434I F"0#:"#="@#',(%&P/,#(#C())#@&8%B#'6/#,8B6'#C)8C1#+/%@f

34&/O)'()$9*)0*4*/$*:)/'($%/$)&()$9*)6*$%&4*:)<&0$)M&*@)%(:)-&=9$)/4&/O)$')=*$)%),',)+,
>*(+"

#*4*/$)$9*)F-%(0N*-)',$&'()$')$-%(0N*-)%)/%44"

Note
If the Transferred Party is not in his/her place or does not answer, the call comes
back after a few rings with a call reason as Transfer Recall. This is because the
originally calling party is waiting for the answer.
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6.7 How Do You Conference?

CN)$9*-*)&0)%()%/$&.*)/%44)&()$9*)3%44)3'($-'4)M&*@b)7'+)/%()9%.*)%('$9*-)/%44)v'&()7'+
&()%)/'(N*-*(/*)&()$9*)N'44'@&(=)@%70"

6.7.1 Conferencing from Call Control Menu
34&/O)'()$9*)3%44)3'($-'4)>*(+)%(:)0*4*/$)$9*)3'(N*-*(/*)',$&'(b)@9*()$9*-*)&0)%(
%/$&.*)/'((*/$*:)/%44")R)3'(N*-*(/*)D&$9):&%4'=+*)S'`)@&44)%,,*%-"

!"#$%&'/*+3

F9*)3%44)3'($-'4)M&*@)@&44)/9%(=*)%0)09'@("

!"#$%&'/*++
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D9*()$9*)'$9*-),%-$7)%(0@*-0b)/4&/O)'()3%44)3'($-'4)>*(+)%(:)0*4*/$)3'(N*-*(/*
',$&'()%=%&(")CN)$9*)'$9*-),%-$7):'*0)('$)%(0@*-b)7'+)/%()-*4*%0*)$9&0)/%44)%(:)=*$
/'((*/$*:)$')$9*)'-&=&(%4),%-$7)+0&(=)$9*)U*4*%0*)>*(+IS+$$'("

CN)7'+)@%($)$')%::)%('$9*-),%-$7)$')$9*)/'(N*-*(/*b)/4&/O)'()$9*)3'(N*-*(/*)',$&'()$'
=*$)$9*)R::)F')3'(N*-*(/*):&%4'=+*)S'`"

!"#$%&'/*+(

_($*-)$9*)(+>S*-)%(:):&%4")B(/*)7'+)%-*)/'((*/$*:)$')$9*),%-$7b),-*00)$9*
3'(N*-*(/*)S+$$'()$')&(/4+:*)$9*),%-$7)&($')/'(N*-*(/*"

F9*)0$%$+0)'N)$9*)/%440)&()$9*)/%44)4&0$)@9&/9)%-*)%4-*%:7)&()/'(N*-*(/*)='*0)&($'
B(?'4:c3'(Nd)$&44)$9*),%-$7)&0)&(/4+:*:)&()$9*)/'(N*-*(/*")W'+)/%()%::)%)>%`&>+>
'N)N&.*),%-$&*0)$')$9*)/'(N*-*(/*"

!"#$%&'/*+,
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D9*()$9*)'$9*-),%-$7)%(0@*-0b)0*4*/$)3'(N*-*(/*)',$&'()%=%&()$')%::)$9&0),%-$7)$'
/'(N*-*(/*")F9*)0$%$+0)&()$9*)/%44)4&0$):&0,4%70)/'(N*-*(/*")CN)$9*),%-$7):'*0)('$)%=-**
$')v'&()&()$9*)/'(N*-*(/*b)7'+)/%()-*4*%0*)$9*),%-$7)%(:)=*$)S%/O)@&$9)@9'>)7'+)%-*
%4-*%:7)&()/'(N*-*(/*"

!"#$%&'/*+-

6.7.2 How Do You Conference Using Hot Key?
L-*00)[K)N+(/$&'()O*7)$')/'(N*-*(/*b)@9*()$9*-*)&0)%()%/$&.*)/%44")F9*)3'(N*-*(/*
D&$9):&%4'=+*)S'`)@&44)%,,*%-")_($*-)$9*)(+>S*-)'N)$9*),%-$7)$')/'(N*-*(/*)@&$9"

6.7.3 How Do You Conference from Call Control View?

34&/O)'()$9*)3'(N*-*(/*)S+$$'()$')%::)%),%-$7)$')/'(N*-*(/*)@&$9b)@9*()$9*-*)&0)%(
%/$&.*)/%44")W'+)@&44)=*$)$9*)3'(N*-*(/*)D&$9):&%4'=+*)S'`")_($*-)$9*),9'(*)(+>S*-
'N)$9*),%-$7)@9')&0)$')S*)&(/4+:*:)&()$9*)/'(N*-*(/*"

F9*)/'((*/$*:),%-$7)@&44)=')B(?'4:),*(:&(=)3'(N*-*(/*")RN$*-)$9*),%-$7)%=-**0)$'
v'&()$9*)/'(N*-*(/*b),-*00)'()$9*)3'(N*-*(/*)S+$$'()%=%&()$')&(/4+:*)$9*),%-$7)&()$9*
/'(N*-*(/*")CN)$9*),%-$7):'*0)('$)%=-**)$')v'&()$9*)/'(N*-*(/*b),-*00)'()$9*)U*4*%0*
S+$$'()&()$9*)3%44)3'($-'4)M&*@)$')-*/'((*/$)$')$9*)9*4:),%-$7"
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6.7.4 Other Ways to Conference
g4[4345 F"0#:"#="@#C"%P/,/%C/#@&8%B#,8B6'#C)8C1#+/%@f

#*4*/$)$9*)/'($%/$)@&$9)@9'>)7'+)@%($)$')/'(N*-*(/*)&()$9*)6*$%&4*:)<&0$)M&*@)%(:
/4&/O)$9*)-&=9$)>'+0*)S+$$'(")R),',1+,)@&44)%,,*%-")#*4*/$)$9*)3'(N*-*(/*)',$&'()$'
%::)$9*),%-$7)&($')/'(N*-*(/*"

g4[434I F"0#:"#="@#C"%P/,/%C/#@&8%B#J,(B#(%:#J,"<f

#*4*/$)$9*)/'($%/$)N-'>)$9*)6*$%&4*:)<&0$)M&*@)%(:):-%=)$9*)/'($%/$)$')$9*)3%44
3'($-'4)M&*@)$'):&%4)$9*)(+>S*-)'N)$9*)/'($%/$")34&/O)$9*)3'(N*-*(/*)S+$$'()'(/*
7'+)%-*)/'((*/$*:)$')$9*),%-$7b)$')&(/4+:*)$9*),%-$7)&()$9*)/'(N*-*(/*"

Warning
You can have a maximum of five party conference.

6.7.5 How Do You Drop Parties from Conference?
#*4*/$)$9*),%-$7)$')S*):-',,*:)N-'>)3'(N*-*(/*")34&/O)$9*)-&=9$)>'+0*)S+$$'()%(:
0*4*/$)$9*)U*4*%0*)',$&'()$'):-',)$9*),%-$7)N-'>)3'(N*-*(/*"
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6.8 How Do You Make a New External Call?

F')>%O*)%)(*@)*`$*-(%4)/%44)'()$9*)0*&a*:)$-+(Ob)/4&/O)'()$9*)3%44)3'($-'4)>*(+)%(:
0*4*/$)G%O*)E*@)_`$*-(%4)3%44)',$&'(")W'+)/%():&%4)%('$9*-)*`$*-(%4)(+>S*-
@&$9'+$):-',,&(=)$9*)$-+(O)4&(*"

!"#$%&'/*+.

_($*-)$9*),9'(*)(+>S*-)c:')('$)&(/4+:*)$9*)$-+(O)%//*00)/':*)d)'-)0*4*/$)%(7)'N)$9*
4%0$)!P)(+>S*-0)7'+)9%.*):&%4*:),-*.&'+047)$')>%O*)%()*`$*-(%4)/%44")W'+)/%()%40'
#,**:)6&%4)$')%(7)'N)$9*)N&.*)/'($%/$0)S7)/4&/O&(=)'()$9*>"
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6.9 How Do You Dial Continuously to Make a
Call?

#*4*/$)$9*)3'($&(+'+0)6&%4)',$&'()N-'>)$9*)3%44)3'($-'4)>*(+)$'):&%4)/'($&(+'+047
$')/'((*/$)$')$9*)4%0$)(+>S*-):&%4*:"

!"#$%&'/*+/

CN)7'+)@%($)$')-*:&%4)S*N'-*)$9*)$&>*)'+$)'//+-0b)/4&/O)'()$9*)6&%4)S+$$'(")B(/*)7'+
=*$)/'((*/$*:)$')$9*)&($*-(%4),%-$7)$9*)/'($&(+'+0):&%4&(=)%+$'>%$&/%447)0$',0w)&N)7'+
=*$)/'((*/$*:)$')$9*)*`$*-(%4),%-$7b)7'+)9%.*)$')/4&/O)$9*)#$',)S+$$'()$')0$',
/'($&(+'+0):&%4&(=")W'+)/%()/9%(=*)$9*)-*:&%4&(=):+-%$&'()&()$9*
#*$_(.&-'(>*($"F&>*)B+$)',$&'()N-'>)$9*)B,$&'(0)>*(+")F9*):*N%+4$)-*:&%4
:+-%$&'()&0)5P)0*/'(:0"
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6.10 How Do You Redirect a Incoming call?

['-)&(/'>&(=)/%440)%$)7'+-)0$%$&'(b)7'+)9%.*)='$)$9*)',$&'()'N)-*:&-*/$&(=)&$)$'
%('$9*-)0$%$&'(")F9*)KRJ$KR-!#',$&'()/%()S*)0*4*/$*:)N-'>)G%&()>*(+)+(:*-
q3%44)3'($-'4r)',$&'()")F9*)/%44)/%()%40')S*)-*:&-*/$*:)N-'>),',)+,)>*(+)&()$9*
/%44).&*@"
D9*(*.*-)7'+)0*4*/$)$9&0)',$&'()7'+)=*$)%)6&%4'=)V'`)$')*($*-)$9*)0$%$&'()(+>S*-
@9*-*)$9*)/%44)@&44)S*)-*:&-*/$*:"

!"#$%&'/*+0
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6.11 How Do You Park the Incoming Call?

RN$*-)%(0@*-&(=)F-+(O)3%44)c_`$*-(%4)3%44d)$9*7)/%()S*)DOKQRJ#$')%('$9*-
0$%$&'()+0&(=)#>%-$)3'($-'4"

F')LRUZ)%)/'((*/$*:)$-+(O)/%44)0*4*/$)qL%-Or)>*(+)&$*>)N-'>)$9*
q3%443'($-'4)r

!"#$%&'/*+0

B,$&'()&()$9*)G%&()>*(+)"D9*()$9&0)',$&'()&0)0*4*/$*:)%):&%4'=)%,,*%-0)$')*($*-
$9*)0$%$&'()(+>S*-)%$)@9&/9)$9*)/%44)@&44)S*)LRUZ_6"
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6.12 How Do You Retrieve a System Held Call?

34&/O)'()$9*)3%44)3'($-'4)>*(+)%(:)$9*()/4&/O)'()$9*)L&/O)Y,)',$&'(")F9*)L&/O)Y,
3%44):&%4'=+*)S'`)@&44)%,,*%-")W'+)/%()%40')=*$)$9&0):&%4'=+*)S'`)S7),-*00&(=)$9*
L&/O+,)S+$$'()&()3%44)3'($-'4)M&*@"

_($*-)$9*)$-+(O)(+>S*-cKP!b)KP2b)*$/d)%(:),-*00)$9*)*=&'/+#F"):#K/',8/7/
S+$$'(c[&-0$)V+$$'(d"

CN)$9%$),%-$&/+4%-)$-+(O)&0)9*4:)%$)0'>*)'$9*-)0$%$&'()7'+)@&44)S*)/'((*/$*:)$')$9*
$-+(O"
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6.13 How Do You Pickup a Call?

W'+)/%()%(0@*-)%)/%44)N'-)%(7)'$9*-)0$%$&'()@9&/9)-*/*&.*0)%()&(/'>&(=)/%44)%(:)$9*
/%44)&0)('$)S*&(=)%(0@*-*:")W'+)/%()%(0@*-)$9%$)/%44)+0&(=)$9*)L&/O)Y,)',$&'("

6.13.1 How Do You Pickup Using the Call Control Menu?
34&/O)'()$9*)3%44)3'($-'4)>*(+)%(:)$9*()/4&/O)'()$9*)L&/O+,)',$&'(")F9*)L&/O)Y,
3%44):&%4'=+*)S'`)@&44)%,,*%-)c[&=+-*)Q1!Kd")W'+)/%()*&$9*-),&/O)+,)%)/%44)N-'>)%(7
0$%$&'()'-)N-'>)%(7)'$9*-)=-'+,"

!"#$%&'/*+0

g45d4545 F"0#:"#="@#<8C1@<#(#C())#P,"+#(%"'6/,#&'('8"%f

6&%4)$9*)*`$*(0&'()'N)$9*)0$%$&'()+0&(=)$9*)L&/O)Y,)3%44):&%4'=+*)S'`)'-)+0*)$9*),+441
:'@()>*(+)$')/9''0*)%(7)'N)$9*)4%0$)!P)(+>S*-0):&%4*:)$'),&/O)+,)%)/%44)N-'>)%
-&(=&(=)0$%$&'(")CN)$9*)0$%$&'()&0)&()7'+-)[%0$)#$%$&'()L&/O+,)4&0$b)0*4*/$)$9*)0$%$&'()%(:
/4&/O)$9*)#$%$&'()L&/O)Y,)c#$()LIYd)S+$$'("
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g45d454I F"0#:"#="@#<8C1@<#(#C())#P,"+#(%"'6/,#B,"@<f

6&%4)$9*)=-'+,)(+>S*-)+0&(=)$9*)L&/O)Y,)3%44):&%4'=+*)S'`)'-)+0*)$9*),+441:'@(
>*(+)$')/9''0*)%(7)'N)$9*)4%0$)!P)=-'+,)(+>S*-0):&%4*:)$'),&/O)+,)%)/%44)N-'>)%
-&(=&(=)0$%$&'()&()%('$9*-)=-'+,")L-*00)T-'+,)L&/O)Y,)cT-,)LIYd)S+$$'("

6.13.2 How Do You Pickup a Call from Call Control View?
34&/O)'()$9*)L&/O+,)V+$$'()&()$9*)3%44)3'($-'4)M&*@)$'),&/O)+,)%)/%44)N-'>)%)-&(=&(=
0$%$&'()'-)=-'+,"
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6.14 How Do You Toggle Between Calls?

C()$9*)/%0*)'N)%)3'(0+4$%$&'()F-%(0N*-b)&N)$9*)$9&-:),%-$7):'*0)('$)%=-**)$')0,*%O)$'
$9*)/%44&(=),%-$7b)7'+)/%()$'==4*)S*$@**()$9*0*)$@'),%-$&*0"

6.14.1 How Do You Toggle Calls from Call Control Menu?
34&/O)'()$9*)F'==4*)',$&'()&()$9*)3%44)3'($-'4)>*(+)'(47)%N$*-)$9*)3'(0+4$%$&'()/%44
&0)/'((*/$*:"

!"#$%&'/*+1

RN$*-)0*4*/$&(=)$9*)F'==4*)',$&'(b)$9*)%/$&.*)/%44)='*0)&($')B(?'4:)$-%(0N*-)0$%$*)%(:
$9*)9*4:)/%44)S*/'>*0)%/$&.*)&()$9*)3%44)3'($-'4)M&*@"

!"#$%&'/*+2
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6.14.2 How Do You Toggle Calls from Call Control View?

34&/O)'()$9*)F'==4*)S+$$'()&()$9*)3%44)3'($-'4)M&*@)$')$'==4*)S*$@**()/%440"

6.15 How Do You Page to a Zone?

34&/O)'()$9*)L%=*)',$&'()&()$9*)3%44)3'($-'4)>*(+)'-)$9*)L%=*)S+$$'()&()3%44)3'($-'4
M&*@)$')=*$)$9*)L%=*):&%4'=+*)S'`")W'+)/%(),%=*)$')$9*)a'(*0)7'+)9%.*)0*4*/$*:
N-'>)$9*):&%4'=)S'`"

a. For DCS

W'+)/%(),%=*)$')%44)&(:&.&:+%4)a'(*0b)%44)*`$*-(%4)a'(*0)'-)%44)&($*-(%4)a'(*0"

!"#$%&'/*(3

Note
You have to lift the handset of your Keyset before you select the above option.
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b. For DCS Gateway

W'+)/%()/9''0*)S*$@**()$9*)L%=*)s'(*)P)%(:)$9*)L%=*)s'(*)!P"

!"#$%&'/*(+

Note
You have to lift the handset of your Keyset before you select the above option.
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6.16 How do you Send DTMF(Dual Tone Multi
Frequency) tones?

D9*()%)/%44)&0)/'((*/$*:)7'+)/%()0*(:)6FG[)$'(*0)+0&(=)$9*)>*(+)',$&'()3%44
3'($-'4I#*(:)6FG[n"

F9*)N'44'@&(=):&%4'=+*)S'`)%,,*%-0"

!"#$%&'/*((

Note
DTMF tones are sent immediately when you click the buttons on the dialogue box.
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6.17 How Do You Call Back a Station?

CN)7'+):&%4)%)0$%$&'()@9&/9)&0)S+07)'-)@9&/9):'*0)('$)%(0@*-b)7'+)/%()%0O)$9%$)0$%$&'(
$')/%44)7'+)S%/O")F9*)/%44*:)0$%$&'()-&(=0)S%/O)$')$9*)/%44*-b)'(/*)$9*)0$%$&'()S*/'>*0
&:4*"

6.17.1 How Do You Call Back from the Call Control Menu?
#*4*/$)$9*)3%44)V%/O)',$&'()&()$9*)3%44)3'($-'4)>*(+"

6.17.2 How Do You Call Back a Station Using Hot Key?
L-*00)[!P)N+(/$&'()O*7)$')-*g+*0$)$9*)'$9*-)0$%$&'()$')/%44)7'+)S%/O"

6.17.3 How Do You Call Back a Station from the Tool Bar?

34&/O)'()$9*)3%44)V%/O)S+$$'()&()$9*)#$%$&'()3'($-'4)F''4)V%-)$')0*$)%)0$%$&'()$')/%44
7'+)S%/O"

6.17.4 Other Ways to Call Back a Station
CN)7'+)/%44)%)0$%$&'()@9&/9)&0)S+07b)7'+)/%()-*g+*0$)$9*)0$%$&'()$')/%44)S%/O)S7
/9''0&(=)$9*)3%44)V%/O)S+$$'()&()$9*)#$%$&'()V+07):&%4'=+*)S'`)c[&=+-*)Q122d"
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6.18 How Do You Leave Message for Another
Station?

CN)7'+):&%4)%)0$%$&'()@9&/9)&0)S+07)'-)@9&/9):'*0)('$)%(0@*-b)7'+)/%()4*%.*)%
>*00%=*)N'-)$9&0),%-$7"

6.18.1 How Do You Leave a Message from the Call Control Menu?
CN)7'+)@%($)$')4*%.*)%)>*00%=*)'()%)0$%$&'(b)0*4*/$)$9*)<*%.*)G*00%=*)',$&'()&()$9*
3%44)3'($-'4)>*(+")F9&0)>*00%=*)@&44)S*)09'@()&()$9*)G*00%=*)<&0$):&%4'=+*)S'`)'N
$9*)/%44*:)0$%$&'("

6.18.2 How Do You Leave a Message from the Tool Bar?

34&/O)'()$9*)<*%.*)G*00%=*)S+$$'()&()$9*)F''4)V%-)>*(+)$')4*%.*)%)>*00%=*)N'-)$9*
/%44*:)0$%$&'("

6.18.3 Other Ways to Leave a Message
CN)7'+)/%44)'()%)0$%$&'(b)@9&/9)&0)S+07b)7'+)/%()4*%.*)%)>*00%=*)N'-)$9*)0$%$&'()S7
/9''0&(=)$9*)<*%.*)G*00%=*)S+$$'()&()$9*)#$%$&'()V+07):&%4'=+*)S'`)c[&=+-*)Q122d"
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6.19 How Do You Camp On to Another Station?

CN)7'+):&%4)%)0$%$&'()@9&/9)&0)S+07b)7'+)/%()('$&N7)$9*)0$%$&'()$9%$)7'+-)/%44)&0)@%&$&(="

6.19.1 How Do You Camp On from the Call Control Menu?
#*4*/$)$9*)3%>,)B()',$&'()N-'>)$9*)3%44)3'($-'4)>*(+")F9*)/%>,*:1'()0$%$&'(
-*/*&.*0)%)$'(*)&(:&/%$&'()$9%$)7'+-)/%44)&0)@%&$&(=")F9*)'$9*-)0$%$&'()/'+4:)*&$9*-
&=('-*)7'+-)/%44)'-),+$)&$0)%/$&.*)/%44)'()9'4:)%(:)%(0@*-)7'+-)/%>,*:)'()/%44"

6.19.2 Other Ways to Camp On
CN)7'+)/%44)'()%)0$%$&'()@9&/9)&0)S+07b)7'+)/%()('$&N7)$9*)0$%$&'()$9%$)7'+-)/%44)&0
@%&$&(=)S7)/9''0&(=)$9*)3%>,)B()S+$$'()&()$9*)#$%$&'()V+07):&%4'=+*)S'`)c[&=+-*
Q122d"
W'+)/%()%40'),-*00)[H)$')/%>,)'()&N)$9*)/%44*:)0$%$&'()&0)('$)%(0@*-&(="

6.20 How Do You Make an OHVA(Off Hook
Voice Announce)?

CN)7'+)9%.*)/%44*:)%)S+07)0$%$&'()%(:)7'+)9%.*)%).'&/*)%(('+(/*>*($b)0*4*/$)$9*
B?MR)',$&'()&()$9*)3%44)3'($-'4)>*(+")F9*)S+07)0$%$&'()@&44)-*/*&.*)$9*)BNN)?''O
M'&/*)R(('+(/*)%S'+$)7'+-)@%&$&(=)/%44)@9&4*)$9*)0$%$&'()&0)&()/'(.*-0%$&'("

Note
If the station is set to DND, it will not receive an OHVA call.
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6.21 What Happens When You Dial a Busy
Station?

CN)7'+)/%44)%)0$%$&'()@9&/9)&0)S+07b)$9*)#$%$&'()V+07):&%4'=+*)S'`)@&44)%,,*%-b)N-'>
@9&/9)7'+)/%()/9''0*)$9*)$7,*)'N)',*-%$&'()7'+)@%($)$'),*-N'->"

!"#$%&'/*(,

34&/O)'()3%44)S+$$'(b)&N)7'+)@%($)$')0*$)%)/%44)S%/O)'()$9*
S+07)0$%$&'(
34&/O)'()$9*)<*%.*)G*00%=*)S+$$'(b)&N)7'+)@%($)$')4*%.*)%
>*00%=*)N'-)$9*)S+07)0$%$&'(
34&/O)'()$9*)3%>,)'()S+$$'(b)&N) ) 7'+)@%($)$')('$&N7)$9*
S+07)0$%$&'()%S'+$)7'+-)/%44)&0)&()@%&$&(=
34&/O)'()$9*)B?MR)S+$$'(b)&N)7'+)@%($)$')&($-+:*)'()$9*
S+07)0$%$&'(
34&/O)'()$9*)#/9*:+4*)S+$$'(b)&N)7'+)@%($)$')-*0/9*:+4*)$9&0
/%44)%$)0'>*)'$9*-)$&>*
34&/O)'()$9*)U*4*%0*)S+$$'(b)&N)7'+)@%($)$')-*4*%0*)$9*)/%44

4)56&'/*.
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6.22 What Happens if the Trunk is Busy When You
Dial an External Number?

D9*()7'+):&%4)%()*`$*-(%4)(+>S*-)%(:)$9*)$-+(O)&0)S+07b)$9*)F-+(O)V+07):&%4'=+*
S'`)@&44)S*):&0,4%7*:)$')9*4,)7'+)$')g+&/O47)0*$)$9*)%.%&4%S4*)',$&'(0)0+/9)%0)/%44
S%/Ob)-*:&%4)*$/"

!"#$%&'/*(-

34&/O)'()3%44)V%/O)S+$$'(b)&N)7'+)@%($)$')0*$)%)/%44)S%/O
'()$9*)$-+(O)'-)$-+(O)=-'+,
34&/O)'()$9*)U*:&%4)S+$$'(b)&N)7'+)@%($)$')-*:&%4)$9*
(+>S*-
34&/O)'()$9*)3'($&(+'+0)6&%4)S+$$'(b)&N)7'+)@%($)$'
/'($&(+'+047):&%4)$9*)(+>S*-
34&/O)'()$9*)#/9*:+4*)S+$$'(b)&N)7'+)@%($)$')-*0/9*:+4*
$9&0)/%44)N'-)0'>*)'$9*-)$&>*
34&/O)'()$9*)U*4*%0*)S+$$'(b)&N)7'+)@%($)$')-*4*%0*)$9*
/%44

4)56&'/*/

Note
A surrounding of Dial Pulse or DTMF signaling ( E1 Trunk), the Trunk Busy
dialogue box  will not be displayed to help you.
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6.23 What Happens When You Answer the Trunk
Call Back Call?

CN)7'+)9%.*)0*$)%)/%44)S%/O)N'-)%)$-+(O)@9*()7'+):&%4*:)%()*`$*-(%4)(+>S*-)N-'>
#>%-$)3'($-'4)E*$@'-O)M8"!b)$9*):&%4),%:)@&44)/'>*)+,)%(:):&0,4%7)$9*)(+>S*-)$'
S*):&%4*:)@9*()7'+)%(0@*-)$9*)$-+(O)/%44)S%/O"

6.24 How Do You Enter Call Note and Keyword
for a Call?

F')>%O*)('$*0)-*4%$*:)$')%)/%44b)0*4*/$)$9*)/%44)%(:)/4&/O)$9*)-&=9$)>'+0*)S+$$'()%(:
0*4*/$)3%44)E'$*)',$&'(")F9*)3%44)E'$*):&%4'=+*)S'`)@&44)S*):&0,4%7*:"

!"#$%&'/*(.

_($*-)$9*)/%44)('$*)%(:)O*7@'-:)cC:*($&N&*-d)%(:),-*00)BZ)S+$$'()$')0%.*)$9*)/%44
('$*)%(:)$9*)O*7@'-:"

F9*)/%44)('$*)@&44)S*)0$'-*:)%4'(=)@&$9)$9*)/%44):*$%&40)&()$9*)/%44)4'=")W'+)/%(
-*$-&*.*)$9*>)4%$*-)N-'>)$9*)/%44)4'="





K"  Directory Services

=76

7. Directory Services
F9&0)0*/$&'()*`,4%&(0)%S'+$)$9*)6&-*/$'-7)#*-.&/*0),-'.&:*:)&()$9*)#>%-$)3'($-'4
E*$@'-O)M8"!)%,,4&/%$&'(")6&-*/$'-7)#*-.&/*0)&0)>%&($%&(*:)&()%)4'/%4):%$%S%0*)%(:
%)(*$@'-O):%$%S%0*")C()S'$9)'N)$9*0*b)7'+)9%.*)%)V+0&(*00),9'(*)S''Ob)%()B$9*-0
,9'(*)S''O)%(:)%)L*-0'(%4),9'(*)S''O"

F9*0*)%-*):*N%+4$),9'(*)S''O0")F9*)L*-0'(%4),9'(*)S''O)&0)4&0$*:)S7):*N%+4$)&()$9*
6*$%&4*:)<&0$)M&*@)@9*()6&-*/$'-7)#*-.&/*0)&0)%//*00*:")Y(:*-)$9*)4'/%4):%$%S%0*b
7'+)%40')9%.*)%)[&(:U*0+4$0),9'(*)S''O)@9&/9)9'4:0)$9*)-*0+4$)'N)$9*)4%0$)N&(:
',*-%$&'("

F9*)$%S4*)S*4'@)*`,4%&(0)$9*).%-&'+0)>*(+0)%(:)',$&'(0)%00'/&%$*:)@&$9)6&-*/$'-7
#*-.&/*0h

9/%@ G<'8"%& J/&C,8<'8"%
L-&($ L-&($0)$9*)0*4*/$*:),9'(*)S''O
[&*4:0)$')L-&($ #*$0)+,)$9*),-&($&(=),%-%>*$*-0)N'-)%),%=*[&4*
L-&($)L-*.&*@ #9'@0),-*.&*@)'N)%),%=*)S*N'-*),-&($&(=
E*@)3'($%/$ R::0)%)(*@)/'($%/$)$')%),9'(*)S''O
_:&$)3'($%/$ G':&N&*0)$9*)0*4*/$*:)/'($%/$)&()%),9'(*)S''O
6*4*$*)3'($%/$ 6*4*$*0)$9*)0*4*/$*:)/'($%/$)N-'>)%),9'(*)S''O_:&$
6*4*$*)R44
3'($%/$0

6*4*$*0)%44)$9*)/'($%/$0)N-'>)$9*)0*4*/$*:),9'(*
S''O
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E*@)V''O R::0)%),9'(*)S''O
6*4*$*)V''O 6*4*$*0)%),9'(*)S''O
U*(%>*)V''O U*(%>*0)$9*)*`&0$&(=),9'(*)S''O

R//*00*0)%)(*$@'-O),9'(*)S''O

3'((*/$
3'((*/$0)$')$9*)(*$@'-O),9'(*
S''O

6&-*/$'-7
E*$@'-O
L9'(*V''O

6&0/'((*/$
6&0/'((*/$0)N-'>)$9*)(*$@'-O
,9'(*)S''O

C>,'-$0)'-)*`,'-$0)%),9'(*)S''O)&()#>%-$)3'($-'4
E*$@'-O)M8"!
C>,'-$
cR/$)2"Pd

C>,'-$0)%()R3F])2"P)N'-
D&(:'@0):%$%S%0*

C>,'-$
cR/$)8"Pd

C>,'-$0)%()R3F])8"P)N'-
D&(:'@0):%$%S%0*

C>,'-$
c^"0%>d

C>,'-$0)$9*)#>%-$)3'($-'4
E*$@'-O)M8"!)c "̂0%>d),9'(*
S''O)N&4*

C>,'-$
cL#2PPPd

C>,'-$0)L#2PPP):%$%S%0*

C>,'-$
c">:Sd

C>,'-$0)$9*)G&/-'0'N$)B+$<''O
:%$%S%0*

C>,'-$)I
_`,'-$

_`,'-$
V''O

_`,'-$0)%)#>%-$)3'($-'4)E*$@'-O
M8"!),9'(*)S''O)$')%)N&4*

#*%-/9
#*%-/9*0)$9*)=&.*()0$-&(=)&()$9*),9'(*)S''O
:%$%S%0*

4)56&'0*+



K"  Directory Services

=79

CN)7'+)/4&/O)$9*)-&=9$)>'+0*)S+$$'()&()$9*)#*4*/$&'()M&*@b)7'+)@&44)=*$)$9*)N'44'@&(=
>*(+)&$*>0"

$'/+ D@,<"&/
E*@)V''O R::0)%)(*@)S''O
6*4*$*)V''O 6*4*$*0)%)(*@)S''O
U*(%>*)V''O U*(%>*0)$9*)*`&0$&(=),9'(*)S''O
3'((*/$ 3'((*/$0)$')%)(*$@'-O),9'(*)S''O
6&0/'((*/$ 6&0/'((*/$0)N-'>)%)(*$@'-O),9'(*)S''O
_`,'-$ _`,'-$0)%44)$9*)/'($%/$0)N-'>)$9*)0*4*/$*:),9'(*)S''O)$')%)N&4*
C>,'-$)c^"0%>d R::0)/'($%/$0)&()%)0*4*/$*:),9'(*)S''O)N-'>)%)N&4*
?&:*)M&*@ ?&:*0)$9*)#*4*/$&'()M&*@
C/'(IF-**)M&*@ #@&$/9*0)S*$@**()F-**)M&*@)%(:)C/'()M&*@

4)56&'0*(

CN)7'+)/4&/O)$9*)-&=9$)>'+0*)S+$$'()&()$9*)6*$%&4*:)<&0$)M&*@b)7'+)@&44)=*$)$9*
N'44'@&(=)>*(+)&$*>0"

$'/+ D@,<"&/
E*@)3'($%/$ R::0)%)(*@)/'($%/$)$')%),9'(*)S''O
_:&$)3'($%/$ G':&N&*0)$9*)0*4*/$*:)/'($%/$)&()%),9'(*)S''O
L-&($)3'($%/$ L-&($0)$9*)0*4*/$*:)/'($%/$)+0&(=)$9*),-&($)',$&'(0)7'+)0*4*/$*:
6*4*$*)3'($%/$ 6*4*$*0)$9*)0*4*/$*:)/'($%/$)N-'>)%),9'(*)S''O
6*4*$*)R44 6*4*$*0)%44)$9*)/'($%/$0)N-'>)$9*)0*4*/$*:),9'(*)S''O
_`,'-$)S''O _`,'-$0)%44)$9*)/'($%/$0)N-'>)$9*)0*4*/$*:),9'(*)S''O)$')%)N&4*
C>,'-$)c^"0%>d R::0)/'($%/$0)&()%)0*4*/$*:),9'(*)S''O)N-'>)%)N&4*
6&%4 6&%40)$9*)'NN&/*),9'(*)(+>S*-)'N)$9*)/'($%/$
#/9*:+4*)3%44 #/9*:+4*0)%)/%44)$')'NN&/*),9'(*)(+>S*-)'N)$9*)/'($%/$
F-%(0N*- F-%(0N*-0)%)/%44)$')'NN&/*),9'(*)(+>S*-)'N)$9*)/'($%/$
3'(N*-*(/* R::0)/'($%/$)$')/'(N*-*(/*)%$)'NN&/*),9'(*)(+>S*-

4)56&'0*,
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Drag and Drop

6-%=)%(:)6-',)%)/'($%/$)N-'>)6*$%&4*:
<&0$)M&*@)$')3%44)3'($-'4)M&*@

6&%40)$9*)/'($%/$)%$)'NN&/*)(+>S*-)&N
$9*-*)&0)(')%/$&.*)/%44"

R::0)$9&0)/'($%/$)$')$9*)/'(N*-*(/*)&N
$9*-*)&0)%()%/$&.*)/%44

6-%=)%(:)6-',)%)/'($%/$)N-'>)6*$%&4*:
<&0$)M&*@)c_`$*(0&'()3'4+>(d)$')3%44
3'($-'4)M&*@

6&%40)$9*)*`$*(0&'()(+>S*-)'N)$9*
/'($%/$)&N)$9*-*)&0)%()%/$&.*)/%44

6-%=)%(:)6-',)%)/'($%/$)N-'>)6*$%&4*:
<&0$)M&*@)$')3%44)3'($-'4)M&*@)cS7
,-*00&(=)$9*)3FU<)O*7d

F-%(0N*-0)$9*)%/$&.*)/%44)$')$9&0)/'($%/$

6-%=)%(:)6-',)%)/'($%/$)N-'>)6*$%&4*:
<&0$)M&*@)$')#*4*/$&'()M&*@

3',&*0)$9*)#*4*/$*:)3'($%/$0)$')$9*
,9'(*)S''O)0*4*/$*:

4)56&'0*-
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7.1 What is a phone Book?

R)=-'+,)'N)/'($%/$0)&0)/%44*:)%),9'(*)S''O")R),9'(*)S''O)/%()9%.*)%(7)(+>S*-)'N
/'($%/$0")W'+)/%()/-*%$*)7'+-)'@(),9'(*)S''O0)%(:):*4*$*)$9*>"

7.2 What are the Default Phone Books?

F9*):*N%+4$),9'(*)S''O0)@&44)%4@%70)S*)$9*-*)&()$9*)070$*>")F9*):*N%+4$),9'(*
S''O0)/%(('$)S*):*4*$*:")F9*7)%-*)V+0&(*00b)B$9*-0b)L*-0'(%4)%(:)[&(:U*0+4$0"

7.3 What is a Network Phone Book?

F9*),9'(*)S''O)@9&/9)&0)('$)4'/%4)$')7'+-)070$*>)%(:)*`&0$0)'()$9*)(*$@'-O)&0)$9*
(*$@'-O),9'(*)S''O"

7.4 What is a Contact?

_%/9)*($-7)'N)%),9'(*)S''O)&0)$*->*:)%)/'($%/$")R)/'($%/$)9%0)%)E%>*b)3'>,%(7b
BNN&/*)L9'(*)E'"b)_`$*(0&'(b)?'>*)E'"b)G'S&4*)L9'(*)E'"b)*$/")W'+)/%()/-*%$*)%0
>%(7)/'($%/$0)%0)7'+)@&09")W'+)/%()%40')*:&$)%(:):*4*$*)$9*0*)/'($%/$0"



Smart Control Network Version 4.1 User Manual

=7<

7.5 How Do You Add a New Phone Book?

7.5.1 How Do You Add a New Phone Book from the Directory
Menu?
#*4*/$)$9*)N'4:*-)&()@9&/9)$9*),9'(*)S''O)&0)$')S*)/-*%$*:)&()$9*)#*4*/$&'()M&*@"
#*4*/$)<'/%4)'-)E*$@'-Ob)$9*()/4&/O)'()$9*)6&-*/$'-7)>*(+b)%(:)/9''0*)E*@)V''O
',$&'()$')/-*%$*)%)(*@)S''O"

C()#*4*/$&'()M&*@b):*,*(:&(=)'()@9*$9*-)7'+)%-*)&()$9*)F-**)M&*@)'-)C/'()M&*@b
7'+)@&44)=*$)%)(*@),9'(*)S''O)N'4:*-)'-)%)(*@),9'(*)S''O)&/'()@&$9)%):*N%+4$)(%>*
:&-c(d")W'+)/%()/-*%$*)%0)>%(7)(*@),9'(*)S''O0)%0)7'+)@%($"

Note
You cannot have spaces when naming a phone book. Duplicate name is not
allowed.

7.5.2 Other Ways to Add a New Phone Book
W'+)/%()%40')/4&/O)$9*)-&=9$)>'+0*)S+$$'()'()$9*)N'4:*-)'N)$9*):&-*/$'-7)&()$9*
#*4*/$&'()M&*@)%(:)/4&/O)'()$9*)E*@)V''O)',$&'("

!"#$%&'0*+
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7.6 How Do You Delete a Phone Book?

7.6.1 How Do You Delete a Phone Book from the Directory Menu?
#*4*/$)$9*),9'(*)S''O)7'+)@%($)$'):*4*$*)N-'>)$9*)0*4*/$&'()M&*@"

34&/O)'()$9*)6&-*/$'-7)>*(+)%(:)/9''0*)$9*)6*4*$*)V''O)',$&'(")C$)@&44)%0O)N'-
/'(N&->%$&'(h

!"#$%&'0*(
34&/O)'()W*0b)&N)7'+)%-*)0+-*b)'$9*-@&0*)/4&/O)E'"

Note
The default phone books and Search Results phone book cannot be deleted. If
you are trying to delete a phone book in the Network, you need to have the
access permission to delete it.

CN)7'+)%-*)&()$9*)F-**)M&*@)%(:)$9*),9'(*)S''O)&0):*4*$*:)0+//*00N+447b)$9*),9'(*
S''O)N'4:*-)&0)-*>'.*:")CN)7'+)%-*)&()$9*)C/'()M&*@b)$9*),9'(*)S''O)&/'()&0)-*>'.*:"

7.6.2 Other Ways to Delete a Phone Book
W'+)/%()%40')/4&/O)$9*)-&=9$)>'+0*)S+$$'()&()$9*)#*4*/$&'()M&*@)%(:)$9*()/4&/O)'(
6*4*$*)V''O)',$&'()$'):*4*$*)$9*)0*4*/$*:),9'(*)S''O"
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7.7 How Do You Rename a Phone Book?

7.7.1 How Do You Rename a Phone Book from the Directory Menu?
34&/O)'()$9*),9'(*)S''O)&()$9*)6&-*/$'-7)>*(+)%(:)0*4*/$)U*(%>*)V''O)',$&'("
F9&0)@&44)%44'@)7'+)$')*:&$)$9*)(%>*)'N)$9*),9'(*)S''O)&()#*4*/$&'()M&*@")K"K"2
R4$*-(%$*)D%7)$')U*(%>*)%)L9'(*)V''O
W'+)/%()%40')/4&/O)$9*)-&=9$)>'+0*)S+$$'()&()#*4*/$&'()M&*@)%(:)$9*()/4&/O)'(
U*(%>*)V''O)',$&'()$')-*(%>*)$9*)0*4*/$*:),9'(*)S''O"

7.8 How Do You Add a Network Phone Book?

7.8.1 How Do You Add a Network Phone Book from the Directory
Menu?
34&/O)'()E*$@'-O)L9'(*V''O)',$&'()&()$9*)6&-*/$'-7)>*(+b)$9*()/9''0*)3'((*/$
',$&'("

!"#$%&'0*,
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W'+)@&44)=*$)%),',1+,)B,*():&%4'=+*)S'`)@9*-*)7'+)/%()0*4*/$)$9*)(*$@'-O),9'(*
S''O)7'+)@'+4:)4&O*)$')%//*00")CN)7'+)%-*)%4-*%:7)/'((*/$*:)$')$9*)#>%-$)3'($-'4
E*$@'-O)M8"!)(*$@'-O),9'(*)S''Ob)7'+)9%.*)$'):&0/'((*/$)&$)$')-*/'((*/$)$')$9*
'$9*-)(*$@'-O),9'(*)S''O")B(47)'(*)(*$@'-O),9'(*)S''O)%$)%)$&>*)&0)%44'@*:"

Note
If you have connected to a network phone book while closing the application, the
next time you start your application, the network phone book connection would
be restored..

E*$@'-O)L9'(*V''O)N'4:*-0)%-*)%::*:)&()F-**)M&*@")C()C/'()M&*@b)$9*)E*$@'-O
S+$$'()&0)*(%S4*:"

7.8.2 Other Ways to Add a Network Phone Book
D9*()7'+)%-*)+(:*-)6&-*/$'-7)#*-.&/*0b)7'+)/%()%40')/9''0*)$9*)3'((*/$)',$&'()S7
/4&/O&(=)$9*)-&=9$)>'+0*)S+$$'()&()#*4*/$&'()M&*@)$')/'((*/$)$')%)(*$@'-O
,9'(*S''O"
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7.9 How Do You Remove a Network Phone
Book?

7.9.1 How Do You Remove a Network Phone Book from the
Directory Menu?
34&/O)'()E*$@'-O)L9'(*V''O)&()$9*)6&-*/$'-7)>*(+)$9*()/9''0*)6&0/'((*/$)',$&'("
F9*)(*$@'-O),9'(*)S''O)@&44)S*):&0/'((*/$*:"

7.9.2 Other Ways to Remove a Network Phone Book
W'+)/%()%40')/9''0*)$9*)6&0/'((*/$)',$&'()S7)/4&/O&(=)$9*)-&=9$)>'+0*)S+$$'()&(
#*4*/$&'()M&*@"
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7.10 How Do You Import/Export a Phone Book?

V7)&>,'-$&(=b)7'+)/%()%,,*(:)%()*`&0$&(=),9'(*)S''O)$')$9*)#>%-$)3'($-'4
E*$@'-O)M8"!):&-*/$'-7):%$%S%0*w)%(:)S7)*`,'-$&(=b)7'+)/%()*`,'-$)%),9'(*)S''O)$'
%)N&4*"

34&/O)'()$9*)C>,'-$I_`,'-$)',$&'()&()$9*)6&-*/$'-7)>*(+)$')C>,'-$I_`,'-$)%),9'(*
S''O"

!"#$%&'0*-

CN)7'+)%-*)%4-*%:7)+0&(=)%()%,,4&/%$&'()0+/9)%0)R3F])2"P)'-)R3F])8"P)N'-)D&(:'@0b
L#2PPPb)'-)G&/-'0'N$)B+$<''O)%0)%)3'($%/$)G%(%=*-b)7'+)/%()&>,'-$)$9*):%$%S%0*
&($')#>%-$)3'($-'4)E*$@'-O)M8"!)@&$9'+$)>':&N7&(=)&$"

7.10.1 How Do You Import ACT! 2.0 Database?
F9*)R3F])2"P):%$%S%0*)/%()S*)&>,'-$*:)&($')$9*),9'(*)S''O)'N)7'+-)/9'&/*)S7
/4&/O&(=)'()C>,'-$ncR/$)2"Pdn)',$&'()&()$9*)6&-*/$'-7)>*(+)C>,'-$I_`,'-$)',$&'("
R44)$9*)/'($%/$0)&()7'+-)R3F])2"P):%$%S%0*)@&44)('@)S*)%::*:)$')7'+-)0*4*/$*:
,9'(*)S''O"
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D9*()7'+)%-*)&>,'-$&(=)$9*):%$%S%0*)+(:*-)$9&0)',$&'(b)*(0+-*)$9%$)7'+)9%.*) "̂:SN
%(:) "̂N,$)N&4*0)&()$9*)0%>*):&-*/$'-7")E'@)0*4*/$) "̂:SN)&()$9*)B,*():&%4'=+*)S'`)%(:
$9*)R3F])2"P):%$%S%0*)N&4*)=*$0)N&*4:)>%,,*:)&($')#>%-$)3'($-'4)E*$@'-O)M8"!)%0
N'44'@0h

*+(,'#-"%',")#./'0",1#2345
:('(A(&/

O-!h#I4]#:('(A(&/

E%>* 3BEFR3F
3'>,%(7)(%>* ERG_
BNN&/*)0$-**$)(%>* R66U!
BNN&/*)/&$7 3CFW
BNN&/*)a&,)/':* sCL
BNN&/*)0$%$* #FRF_
?'>*)0$-**$)(%>* R<FxR66U!
?'>*)/&$7 R<Fx3CFW
?'>*)a&,)/':* R<FxsCL
?'>*)0$%$* R<Fx#FRF_
BNN&/*E'! L?BE_
BNN&/*!_`$( _eF
BNN&/*E'2 R<FxL?BE_
BNN&/*2_`$( R<F!x_eF
B$9*-)E' R<F2xL?BE_
[%`)E' [RexL?BE_
l'S)$&$4* FCF<_
G'S&4* 3RUxL?BE_
E'$*0 EBF_#

4)56&'0*.
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7.10.2 How Do You Import ACT! 4.0 Database?
F9*)R3F])8"P):%$%S%0*)/%()S*)&>,'-$*:)&($')$9*),9'(*)S''O)'N)7'+-)/9'&/*)S7
/4&/O&(=)'()C>,'-$ncR/$8"Pdn)',$&'()&()$9*)6&-*/$'-7)>*(+)C>,'-$I_`,'-$)',$&'("
R44)$9*)/'($%/$0)&()7'+-)R3F])8"P):%$%S%0*)@&44)('@)S*)%::*:)$')7'+-)0*4*/$*:
,9'(*)S''O"

E'@)0*4*/$) "̂:SN)&()$9*)B,*():&%4'=+*)S'`)%(:)$9*)R3F])8"P):%$%S%0*)N&4*)=*$0)N&*4:
>%,,*:)&($')#>%-$)3'($-'4)E*$@'-O)M8"!)%0)N'44'@0h

*+(,'#-"%',")#./'0",1#2345
:('(A(&/

O-!h#34]#:('(A(&/

E%>* ERG_
3'>,%(7)(%>* 3BGLREW
BNN&/*)0$-**$)(%>* R66U!
BNN&/*)/&$7 3CFW
BNN&/*)a&,)/':* sCL
BNN&/*)0$%$* #FRF_
BNN&/*)3'+($-7 3BYEFUW
?'>*)0$-**$)(%>* R66U!
?'>*)/&$7 R<F3CFW
?'>*)a&,)/':* R<FsCL
?'>*)0$%$* R<F#FRF_
?'>*)/'+($-7 R<F3BYEFUW
BNN&/*E'! L?BE_
BNN&/*!_`$( _eF
BNN&/*E'2 L?BE_2
BNN&/*2_`$( L?BE_2x_eF
B$9*-)E' L?BE_5
B$9*-)_`$( L?BE_5x_eF
6&-*/$)E' R<FL?BE_
?'>*E'! ?BG_xL?BE_
L%=*- LRT_U
[%`)E' [RexL?BE_
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l'S)$&$4* FCF<_
G'S&4* GBVC<L?BE_
D*S YU<

4)56&'0*/

7.10.3 How Do You Import PS2000 Database ?
F9*)L#2PPP):%$%S%0*)/%()S*)&>,'-$*:)&($')$9*),9'(*)S''O)'N)7'+-)/9'&/*)S7
/4&/O&(=)'()C>,'-$ncL#2PPPdn)',$&'()&()$9*)6&-*/$'-7)>*(+)C>,'-$I_`,'-$
',$&'(")R44)$9*)/'($%/$0)&()7'+-)L#2PPP):%$%S%0*)@&44)('@)S*)%::*:)$')7'+-)0*4*/$*:
,9'(*)S''O"

E'@)0*4*/$) "̂>:S)&()$9*)B,*():&%4'=+*)S'`)%(:)$9*)L#2PPP):%$%S%0*)N&4*)=*$0)N&*4:
>%,,*:)&($')#>%-$)3'($-'4)E*$@'-O)M8"!)%0)N'44'@0h

*+(,'#-"%',")#./'0",1#2345
:('(A(&/

D*I]]]#:('(A(&/

E%>* E%>*)t)4(%>*
3'>,%(7)(%>* 3'>,%(7
6*,$E%>* 6*,%-$>*($
BNN&/*)0$-**$)(%>* R::-*00
BNN&/*)/&$7 3&$7
BNN&/*)a&,)/':* s&,3':*
BNN&/*)0$%$* #$%$*
BNN&/*E'! /($71%-*%1(+>S*-
BNN&/*E'2 /($71%-*%1(+>S*-
B$9*-)E' /($71%-*%1(+>S*-
6&-*/$)E' /($71%-*%1(+>S*-
?'>*E'! /($71%-*%1(+>S*-
l'S)$&$4* F&$4*
L&/$+-* L&/$+-*

4)56&'0*0
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7.10.4 How Do You Import *.SAM File ?
F9*) "̂0%>)N&4*)/%()S*)&>,'-$*:)&($')$9*),9'(*)S''O)'N)7'+-)/9'&/*)S7)/4&/O&(=)'(
C>,'-$nc^"0%>dn)',$&'()&()$9*)6&-*/$'-7)>*(+)C>,'-$I_`,'-$)',$&'(")R44)$9*
/'($%/$0)&()7'+-) "̂0%>)N&4*)@&44)('@)S*)%::*:)$')7'+-)0*4*/$*:),9'(*)S''O"

[45]4345 G'6/,#0(=&#'"#8+<",'#(#i4&(+#P8)/

W'+)/%()/4&/O)$9*)-&=9$)>'+0*)S+$$'()&()$9*)#*4*/$&'()M&*@b)@9*()7'+)%-*)+(:*-
6&-*/$'-7)#*-.&/*0b)'-)/4&/O)$9*)-&=9$)>'+0*)S+$$'()&()$9*)6*$%&4*:)<&0$)M&*@)$')=*$
$9*)C>,'-$nc^"0%>dn)',$&'("

7.10.5 How Do You Import Outlook Database ?
CN)7'+)%-*)&>,'-$&(=)%)G&/-'0'N$)B+$<''O)N&4*b)7'+)N&-0$)9%.*)$')*`,'-$)$9*)B+$4''O)N&4*)&(
G&/-'0'N$)R//*00)N'->%$)c^">:Sd")F9*)N&*4:0)$')S*)*`,'-$*:)%-*)%0)N'44'@0h

L8/):#.(+/
E%>*
3'>,%(7
6*,%-$>*($
V+0&(*00)%::-*00
?'>*)%::-*00
V+0&(*00),9'(*
V+0&(*00),9'(*)2
B$9*-),9'(*
?'>*),9'(*
?'>*),9'(*)2
_>%&4
L%=*-
V+0&(*00)N%`
D*S)L%=*
l'S)$&$4*
G'S&4*),9'(*
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B(/*)$9*0*)N&*4:0)%-*)*`,'-$*:)N-'>)B+$<''O)&() "̂>:S)N'->%$b)0*4*/$)$9*),9'(*
S''O)&()#>%-$)3'($-'4)E*$@'-O)M8"!)$9%$)7'+)@%($)$')&>,'-$)$9*0*)N&*4:0)&($')%(:
/9''0*)C>,'-$nc">:Sdn)&()$9*)6&-*/$'-7)>*(+)C>,'-$I_`,'-$)',$&'(")E'@)0*4*/$
$9*) "̂>:S)N&4*)N-'>)$9*)B,*():&%4'=+*)S'`")F9*) "̂>:S)N&4*)=*$0)N&*4:)>%,,*:)&($'
#>%-$)3'($-'4)E*$@'-O)M8"!)%0)N'44'@0h

*+(,'#-"%',")#./'0",1#2345
:('(A(&/

G@'E""1#:('(A(&/

E%>* E%>*
3'>,%(7)(%>* 3'>,%(7
6*,%-$>*($ 6*,%-$>*($
BNN&/*)0$-**$)(%>* V+0&(*00)%::-*00
?'>*)0$-**$)(%>* ?'>*)R::-*00
BNN&/*E'! V+0&(*00),9'(*
BNN&/*E'2 V+0&(*00),9'(*2
B$9*-E' B$9*-),9'(*
?'>*E'! ?'>*),9'(*
?'>*E'2 ?'>*),9'(*!
_>%&4 _>%&4)%::-*00
L%=*- L%=*-
[%`(' V+0&(*00)N%`
l'S)$&$4* l'S)$&$4*
G'S&4* G'S&4*),9'(*
D*SL%=* D*S)L%=*

4)56&'0*1
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7.10.6 How Do You Export a Phone Book to a File?
W'+)/%()*`,'-$)%)#>%-$)3'($-'4)E*$@'-O)M8"!),9'(*)S''O)$')%)N&4*)S7)+0&(=)$9*
_`,'-$)V''O)',$&'("

34&/O)'()$9*)6&-*/$'-7)>*(+)C>,'-$I_`,'-$)',$&'()%(:)/9''0*)_`,'-$)V''O)',$&'("
W'+)@&44)=*$)%)#%.*)R0):&%4'=+*)S'`)@9*-*)7'+)/%()0%.*)$9*)0*4*/$*:),9'(*)S''O"
F9*):*N%+4$)N&4*)*`$*(0&'()&0) "̂#RG")W'+)/%()%40')+0*)%)N&4*)*`$*(0&'()(%>*)'N)7'+-
/9'&/*"

Warning
If the fields indicate ERROR in the Detailed List View, the Import/Export operation
has failed.

[45]4g45 G'6/,#0(=&#'"#/Y<",'#(#<6"%/#A""1

W'+)/%()/4&/O)$9*)-&=9$)>'+0*)S+$$'()&()$9*)#*4*/$&'()M&*@b)@9*()7'+)%-*)+(:*-
6&-*/$'-7)#*-.&/*0b)'-)/4&/O)$9*)-&=9$)>'+0*)S+$$'()&()$9*)6*$%&4*:)<&0$)M&*@)$')=*$
$9*)_`,'-$)V''O)',$&'("

7.11 How Do You Print Contacts From a Phone
Book?

!"#$%&'0*.
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F9&0),-&($0)%44)$9*)/'($%/$0)&()7'+-),9'(*)S''O")W'+)9%.*)$9*)',$&'()$')0*4*/$)'(*)'N
N'+-):&NN*-*($)$7,*0)'N)N'->%$0)N'-),-&($&(=")W'+)/%(),-*.&*@)$9*)'+$,+$)'()0/-**(
S*N'-*),-&($&(=)&$"

F'),-&($)$9*)/'($*($0)'N)%),9'(*)S''O)7'+)9%.*)0*4*/$*:)&()$9*)#*4*/$&'()M&*@b)/4&/O
'()$9*)L-&($)',$&'()&()$9*)[&4*)>*(+")F9*)4&0$&(=)&()$9*),-&($'+$):*,*(:0)+,'()$9*
',$&'(0)7'+)9%.*)0*4*/$*:)&()$9*)C(N'->%$&'()F')L-&($):&%4'=+*)S'`)c[&=+-*)K"Qd")F9*
'+$,+$)@&44)%,,*%-)4&O*)$9&0h
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
'-)%& I&0H1%&JK(

!+#L%,,H#$& I&M#L3N-+%&O$PH$%%+Q&M-),($P
& &O5%73+#$H7,&6#RQ&S3/R

6#)T-$K&6#$3-73 I
U//+%,, I&=FF=Q&!+%,3HP%&0%+H/H-$
VH+,3&'# I&9:E:E<@DA&:GF@E%W3$E:F=
M%7#$/&'# I
43"%+&'# I
XH+%73&'# I
2$3%+$-5&'# I&:F=

Y#)%&6#$3-73 I
U//+%,, I&9:DE<FQ&M-),($PEX#$PQ&Z-$P$-)EZ(
VH+,3&'# I
M%7#$/&'# I
V-+)&'# I
[(%,3Y#(,%&'# I

43"%+&6#$3-73&'#, I
V-W I&9:E:E<@DA&:GFF
0#*H5% I
!-P%+ I
O)-H5 I&,#71%3\,-),($PR7#R1+
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
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7.11.1 How Do You Set Up Fields for Printing?
W'+)/%()0*4*/$)$9*)&(:&.&:+%4)&$*>0)'N)&(N'->%$&'()$')S*),-&($*:)S7)0*4*/$&(=)',$&'(0
N-'>)$9*)C(N'->%$&'()F')L-&($):&%4'=+*)S'`"

!"#$%&'0*/

34&/O)$9*)[&*4:0)$')L-&($)',$&'()'()$9*)[&4*)>*(+")F9*)C(N'->%$&'()F')L-&($):&%4'=+*
S'`)@&44)%,,*%-)@&$9)N&.*)/9*/OS'`)',$&'(0")#*4*/$)$9*)',$&'()'-)',$&'(0)N'-)@9&/9
7'+)@%($)%),-&($)'+$"

['-)*`%>,4*b)&N)7'+)@%($)%),-&($'+$)'N)%),9'(*)S''O)4&0$&(=)'(47)$9*),-'N*00&'(%4
:*$%&40b)/9*/O)%=%&(0$)$9*)L-'N*00&'()/9*/OS'`)%(:):*0*4*/$)$9*)-*0$)'N)$9*
/9*/OS'`*0"

CN)#*4*/$)R44)',$&'()&0)/9*/O*:b)%44)$9*)'$9*-)',$&'(0)=*$)/9*/O*:")[&=+-*)K1Q)09'@0
%44)$9*)',$&'(0)/9*/O*:b)0')&()$9&0)/%0*)7'+)@'+4:)=*$)%),-&($'+$)'N)%44)$9*):*$%&40)&(
$9*),9'(*)S''O)7'+)9%.*)0*4*/$*:)&()$9*)#*4*/$&'()M&*@"

7.11.2 How Do You Preview the Printout?
W'+)/%(),-*.&*@)$9*),-&($)'+$,+$)'()$9*)0/-**()S7)/4&/O&(=)'()L-&($)L-*.&*@)',$&'(
&()$9*)[&4*)>*(+"
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7.12 How Do You Add a New Contact to a Phone
Book?

!"#$%&'0*0

7.12.1 How Do You Add a New Contact Using the Edit Menu?
34&/O)$9*)E*@)3'($%/$)',$&'()&()$9*)_:&$)>*(+)$')%::)%)(*@)/'($%/$)$')$9*),9'(*
S''O)@9&/9)&0)0*4*/$*:)&()#*4*/$&'()M&*@"

B()/4&/O&(=)$9&0)',$&'(b)$9*)R::)U*/'-:):&%4'=+*)S'`)@&44)%,,*%-)&($')@9&/9
-*4*.%($)&(N'->%$&'()&0)$')S*)*($*-*:"

!"#$%&'0*1
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Personal Info page

_($*-)$9*):%$%)N'-)$9*)N&*4:0)E%>*b)3'>,%(7)E%>*b)l'S)F&$4*)*$/")['-)*`%>,4*b)&(
$9*)l'S)F&$4*)N&*4:b)7'+)9%.*)%),+441:'@()>*(+)/'($%&(&(=)v'S)$&$4*0w)7'+)/%()0*4*/$
$9*)v'S)$&$4*)N-'>)$9*)>*(+)'-)*($*-)7'+-)'@()v'S)$&$4*"

Note
Name or Company Name must be entered

['-)$9*)_:&$)R::-*00)N&*4:b)7'+)/%()0*4*/$)$9*)$7,*)'N)%::-*00)N-'>)$9*)%::-*00),+441
:'@()>*(+)%(:)/4&/O)'()$9*)_:&$)R::-*00)S+$$'()$')*($*-)$9*):*$%&40"

!"#$%&'0*2

F9*)E'$*)S+$$'()&0)+0*:)$')4%+(/9)E'$*,%:)@&$9)$9*)y(%>*/'>,%(7(%>*o"$`$)N&4*b
0')7'+)/%()*($*-)%(7)('$*0)N'-)$9&0)/'($%/$")F9*)N&4*)@&44)S*)0$'-*:)&()$9*
#>%-$3'($-'4m3'($%/$E'$*0):&-*/$'-7")V*/%+0*)&$)+0*0)$9*)(%>*)%(:)/'>,%(7)(%>*
7'+)*($*-*:)%0)$9*)N&4*)(%>*b)S*),-*/&0*)&()@9%$)$*`$)7'+)*($*-)&()$9*0*)N&*4:0"

F9*)_>%&4)S+$$'()&0)N'-)4%+(/9&(=)$9*)-*=&0$*-*:):*N%+4$)*>%&4)%,,4&/%$&'("

F')&(0*-$)%)S&$>%,)&>%=*)c,&/$+-*d)'N)$9*)/'($%/$b)/4&/O)$9*)V-'@0*)S+$$'()'()$9*
L*-0'(%4)C(N'),%=*)'N)$9*):&%4'=+*)S'`)%(:)0*4*/$)$9*)S&$>%,)N&4*"

F')*($*-),9'(*)(+>S*-0b)/4&/O)'()$9*)3'($%/$)C(N')$%S"
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Contact Info page:

!"#$%&'0*+3

L+441:'@()>*(+0)%-*),-'.&:*:)$')*($*-):&NN*-*($)BNN&/*I?'>*),9'(*)(+>S*-0")W'+
0*4*/$)$9*)BNN&/*),9'(*)$7,*)N-'>)$9*)BNN&/*),9'(*),+441:'@()>*(+)$')*($*-)$9*
'NN&/*),9'(*)(+>S*-0)%(:)$9*)*`$*(0&'(),9'(*)(+>S*-)&()$9*)_`$()N&*4:"

F9*),9'(*)(+>S*-)N&*4:)0$%-$0)@&$9)3'+($-7)/':*1R-*%)/':*)c&()$9&0)*`%>,4*b)H!1
PJPd")#>%-$)3'($-'4)E*$@'-O)M8"!),&/O0)+,)$9*)/'+($-7)/':*)%(:)%-*%)/':*)N-'>
$9*)F*4*,9'(7):&%4&(=),-',*-$&*0)'N)7'+-)070$*>"

Note
If you click on the    phone    icons next to the fields in this dialogue box, you
automatically dial the number entered in the field.

Warning
Smart Control does not accept p-\ within a phone number except the p-\ between
country code and area code. The format is CNTY-AREA-PhoneNumber

34&/O)$9*)BZ)S+$$'()$')%::)%)/'($%/$b)'-)$9*)3%(/*4)S+$$'()&N)7'+):*/&:*)('$)$')%::
$9&0)/'($%/$")CN)7'+)@&09)$')%::)%('$9*-)/'($%/$b)/4&/O)$9*)R::)E*`$)S+$$'("



K"  Directory Services

=789

F9*)*($*-*:)/'($%/$)=*$0)%,,*(:*:)$')$9*):%$%S%0*)N&4*)%(:)%)S4%(O)R::)U*/'-:
:&%4'=+*)S'`)%,,*%-0)@&$9)$9*)L*-0'(%4)C(N')$%S)0*4*/$*:"

Note
Whichever Office No. or Home No. is selected, it will appear in the respective
fields in the Detailed List View

7.12.2 Other Ways To Add a New Contact
W'+)/%()%40')%::)%)(*@)/'($%/$)S7)/4&/O&(=)$9*)-&=9$)>'+0*)S+$$'()&()$9*)6*$%&4*:
<&0$)M&*@"

7.13 How Do You Edit a Contact?

7.13.1 How Do You Edit a Contact Using Edit Menu?
#*4*/$)$9*),9'(*)S''O)/'($%/$)&()$9*)6*$%&4*:)<&0$)M&*@)%(:)/4&/O)'()$9*)_:&$
3'($%/$)',$&'(")R()Y,:%$*)U*/'-:):&%4'=+*)S'`)@&44)%,,*%-)@9*-*)7'+)/%()>':&N7
$9*)*($-&*0)N'-)$9*):*0&-*:)/'($%/$"

!"#$%&'0*++
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34&/O)'()$9*)L-*.)'-)E*`$)S+$$'()$')*:&$)$9*),-*.&'+0)'-)(*`$)-*/'-:)&()$9*)0*4*/$*:
,9'(*)S''O")CN)7'+)/4&/O)'()L-*.)'-)E*`$)S+$$'()%N$*-)>':&N7&(=)%)/'($%/$b)$9'0*
>':&N&/%$&'(0)@&44)S*)0%.*:)%+$'>%$&/%447"

7.13.2 Other Ways to Edit a Contact
W'+)/%()%40')*:&$)%()*`&0$&(=)/'($%/$)S7h

"! 34&/O&(=)$9*)-&=9$)>'+0*)S+$$'()%N$*-)0*4*/$&(=)$9*),9'(*)S''O)/'($%/$)&()$9*
6*$%&4*:)<&0$)M&*@)%(:)$9*()/4&/O&(=)'()_:&$)3'($%/$)',$&'("

"! 6'+S4*)/4&/O&(=)'()$9*)0*4*/$*:)/'($%/$)&()$9*)6*$%&4*:)<&0$)M&*@"

Note
The Edit option is enabled in the Detailed List View only when a contact.has been
selected

7.14 How Do You Delete Contacts?

7.14.1 How Do You Delete Contacts from Edit Menu?
#*4*/$)$9*),9'(*)S''O)/'($%/$0)&()$9*)6*$%&4*:)<&0$)M&*@)%(:)/4&/O)$9*)6*4*$*
3'($%/$)',$&'()&()$9*)_:&$)>*(+)$'):*4*$*)$9*)0*4*/$*:)/'($%/$0)N-'>)$9*),9'(*)S''O"

7.14.2 Other Ways to Delete Contacts
W'+)/%()%40'):*4*$*)%)0*4*/$*:),9'(*)S''O)/'($%/$)N-'>)$9*)6*$%&4*:)<&0$)M&*@)S7
/4&/O&(=)$9*)-&=9$)>'+0*)S+$$'()%(:)$9*()0*4*/$&(=)$9*)6*4*$*)3'($%/$)',$&'("
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7.15 How Do You Delete All Contacts?

7.15.1 How Do You Delete All Contacts from the Edit Menu?
W'+)/%():*4*$*)%44)/'($%/$0)&()%)0*4*/$*:),9'(*)S''O)S7)/4&/O&(=)$9*)6*4*$*)R44
3'($%/$0)',$&'()&()$9*)_:&$)>*(+"

7.15.2 Other Ways to Delete All Contacts
W'+)/%()%40'):*4*$*)%44)-*/'-:0)&()$9*)0*4*/$*:),9'(*)S''O)N-'>)$9*)6*$%&4*:)<&0$
M&*@)S7)/4&/O&(=)$9*)-&=9$)>'+0*)S+$$'()%(:)$9*()/4&/O&(=)'()$9*)6*4*$*)R44)',$&'("
C$)@&44)%0O)N'-)/'(N&->%$&'("

34&/O)'()W*0b)&N)7'+)%-*)0+-*b)'$9*-@&0*)/4&/O)'()E'"
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7.16 How Do You Search for a Particular Contact?

W'+)/%()0*%-/9)N'-)%)/'($%/$)&()$9*)<'/%4)%(:)E*$@'-O),9'(*)S''O):%$%S%0*0")F9*
0*%-/9)-*0+4$0)%,,*%-)&()$9*)[&(:U*0+4$0),9'(*)S''O")R(7)/9%(=*0)7'+)$9*()>%O*)$'
$9*)0*%-/9)-*0+4$0)@&44)S*)-*N4*/$*:)&()$9*)'-&=&(%4),9'(*)S''O):%$%S%0*)/'($%&(&(=
$9*)/'($%/$"

#*4*/$)$9*)#*%-/9)',$&'()&()$9*)6&-*/$'-7)>*(+)%(:)*($*-)$9*)$*`$)7'+)@%($)$')0*%-/9
N'-)&()$9*)[&(:)F*`$)&()L9'(*)V''O):&%4'=+*)S'`")34&/O)BZ")F9*)/'($%/$0)@9&/9
>%$/9)$9*)$*`$)*($*-*:)@&44)S*)%::*:)$')$9*)[&(:U*0+4$0),9'(*)S''O)c%(7)/'($%/$0
,-*.&'+047)&()$9*)[&(:U*0+4$0),9'(*)S''O)@&44)S*):*4*$*:d"

!"#$%&'0*+(
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7.16.1 Find Results After Using the Search Option
34&/O)$9*)-&=9$)>'+0*)S+$$'()'()$9*)0*4*/$*:)/'($%/$)&()$9*)6*$%&4*:)<&0$)M&*@")R
,',)+,)@&44)%,,*%-)@&$9)@9&/9)7'+)/%(),*-N'->).%-&'+0)',*-%$&'(0)'()$9*)0*%-/9*:
-*0+4$0"

!"#$%&'0*+,

W'+)/%():')$9*)N'44'@&(="

34&/O)'()_:&$)3'($%/$)',$&'()$')=*$):*$%&40)'N)$9*)/'($%/$)&()$9*)Y,:%$*)U*/'-:
:&%4'=+*)S'`")?*-*b)7'+)/%()+,:%$*)$9*)/'($%/$0)&()$9*)[&(:U*0+4$0),9'(*)S''O")F9*
/9%(=*0)>%:*)9*-*)@&44)S*)-*N4*/$*:)&()$9*)'-&=&(%4),9'(*)S''O"

34&/O)'()?&:*)3'($%/$)',$&'()%(:)$9*)0*4*/$*:)/'($%/$c0d)@&44)S*)9&::*(")F9*
/'($%/$c0d)@&44)S*):*4*$*:)'(47)N-'>)$9*)[&(:U*0+4$),9'(*)S''O"

34&/O)'()?&:*)R44)',$&'()%(:)%44)$9*)/'($%/$0)@&44)S*)9&::*(")F9*)/'($%/$0)@&44)S*
:*4*$*:)'(47)N-'>)$9*)[&(:U*0+4$0),9'(*)S''O"
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34&/O)'()_`,'-$)U*0+4$0)',$&'(")R()B,*():&%4'=+*)S'`)@&44)%,,*%-")_($*-)%)N&4*(%>*
+(:*-)@9&/9)$9'0*)/'($%/$0)$9%$)9%.*)S**():&0,4%7*:)%-*)$')S*)O*,$")F9'0*)/'($%/$0
/%()4%$*-)S*)&>,'-$*:)+0&(=)$9*)C>,'-$)',$&'("

34&/O)'()6&%4)',$&'()%(:)&$)@&44):&%4)$9*)(+>S*-)'N)$9*)0*4*/$*:)/'($%/$")F9*)(+>S*-
@&44)S*)0*4*/$*:)S%0*:)'()$9*)/+--*($)/+-0'-),'0&$&'("

34&/O)'()#/9*:+4*)3%44)',$&'(")R()R::)#/9*:+4*):&%4'=+*)S'`)@&44)%,,*%-)@9*-*
7'+)/%()0/9*:+4*)%)/%44")F9*)(+>S*-)@&44)S*)0*4*/$*:)S%0*:)'()$9*)/+--*($)/+-0'-
,'0&$&'("

CN)$9*-*)&0)%)/'((*/$*:)/%44b)/4&/O)'()F-%(0N*-)',$&'(b)0')$9%$)$9*)/%44)@&44)S*
$-%(0N*--*:)$')$9*)(+>S*-)'N)$9*)0*4*/$*:)/'($%/$")F9*)(+>S*-)@&44)S*)0*4*/$*:)S%0*:
'()$9*)/+--*($)/+-0'-),'0&$&'("

CN)$9*-*)&0)%()%/$&.*)/%44)&()$9*)3%44)3'($-'4)M&*@b)/4&/O)'()3'(N*-*(/*)',$&'(b)0')$9%$
$9*)(+>S*-)'N)$9*)0*4*/$*:)/'($%/$)@&44)S*),+$)&($')/'(N*-*(/*")F9*)(+>S*-)@&44)S*
0*4*/$*:)S%0*:)'()$9*)/+--*($)/+-0'-),'0&$&'("

Note
You can also drag and drop from Office no., Home No., Pager or Mobile to
make a call.  By default, the office phone number is dialed.

F9*)070$*>)%40')0+,,'-$0)6-%=)%(:)6-',)N'-)/',7&(=b):&%4&(=b)$-%(0N*--&(=)%)/%44)%(:
/'(N*-*(/&(="
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7.16.2 Change in File Menu After Searching
F9*)[&4*)>*(+)('@)0+,,'-$0)$9*),-&($&(=)'N)/'($%/$0)N'+(:)%N$*-)0*%-/9&(="

7.16.3 Change in Edit Menu After Searching
F9*)N'44'@&(=)N*%$+-*0)@&44)('@)S*)%::*:)$')$9*)_:&$)>*(+)%N$*-)0*4*/$&(=)%(7)'N)$9*
0*%-/9*:)-*0+4$0h

"! ?&:*)3'($%/$)',$&'(f$9*)0*4*/$*:)/'($%/$0)@&44)S*):*4*$*:)N-'>)$9*)[&(:U*0+4$0
,9'(*)S''O"

"! ?&:*)R44)',$&'(f%44)$9*)/'($%/$0)&()$9*)[&(:U*0+4$0),9'(*)S''O)@&44)S*):*4*$*:"
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7.17 Directory Services in Detailed List View

!"#$%&'0*+-

F9&0):&0,4%70)$9*)/'($*($0)'N)$9*)0*4*/$*:),9'(*)S''O)&()$9*)6*$%&4*:)<&0$)M&*@")F9*
N&*4:0)4&0$*:)%-*)E%>*b)3'>,%(7b)BNN&/*)L9'(*b)_`$("b)?'>*)L9'(*)%(:)G'S&4*"

7.17.1 How Do You Sort Contacts?
W'+)/%()0'-$)$9*)4&0$)%//'-:&(=)$')E%>*b)3'>,%(7b)'-)G'S&4*)N&*4:)&()%0/*(:&(=)'-
:*0/*(:&(=)'-:*-)S7)/4&/O&(=)'()$9*)-*0,*/$&.*)/'4+>()9*%:*-0"

D9*()7'+)/4&/O)'()$9*)/'4+>()9*%:*-b)&$)@&44)0'-$)&()%0/*(:&(=)'-:*-)'()$9%$)N&*4:")CN
7'+)@%($)$')0'-$)&$)&():*0/*(:&(=)'-:*-b)/4&/O)$9*)9*%:*-)%=%&("
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7.17.2 How Do You Add a Contact?
34&/O)$9*)-&=9$)>'+0*)S+$$'()&()$9*)6*$%&4*:)<&0$)M&*@)%(:)/9''0*)E*@)3'($%/$
',$&'()$')%::)%)(*@)/'($%/$)&()7'+-),9'(*)S''O"

7.17.3 How Do You Edit a Contact?
34&/O)$9*)-&=9$)>'+0*)S+$$'()&()$9*)6*$%&4*:)<&0$)M&*@)%(:)/9''0*)_:&$)3'($%/$
',$&'()$')>':&N7)%()*`&0$&(=)/'($%/$)&()7'+-),9'(*)S''O"

7.17.4 How Do You Delete a Contact?
34&/O)$9*)-&=9$)>'+0*)S+$$'()&()$9*)6*$%&4*:)<&0$)M&*@)%(:)/9''0*)6*4*$*)3'($%/$
',$&'()$'):*4*$*)$9*)0*4*/$*:)/'($%/$)N-'>)$9*),9'(*)S''O"

7.18 How Do You Delete All Contacts from Your
Phone Book?

34&/O)$9*)-&=9$)>'+0*)S+$$'()&()$9*)6*$%&4*:)<&0$)M&*@)%(:)/9''0*)6*4*$*)R44)',$&'(
$'):*4*$*)%44)$9*)/'($%/$0)N-'>)$9*),9'(*)S''O"

B(/*)7'+)/9''0*)$9*)6*4*$*)R44)',$&'(b)&$)@&44)%0O)N'-)/'(N&->%$&'("

34&/O)'()W*0b)&N)7'+)%-*)0+-*b)'$9*-@&0*)/4&/O)E'"
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7.19 How Do You Dial a Contact?

#*4*/$)$9*)/'($%/$)N-'>)$9*),9'(*)S''O)&()$9*)6*$%&4*:)<&0$)M&*@)%(:)/4&/O)$9*)-&=9$
>'+0*)S+$$'("

39''0*)$9*)6&%4)',$&'()$'):&%4")6&%4)',$&'():&%40)$9*)(+>S*-)'N)$9*)0*4*/$*:)/'($%/$"
F9*)(+>S*-)@&44)S*)0*4*/$*:)S%0*:)'()$9*)/+--*($)/+-0'-),'0&$&'("

7.20 How Do You Schedule a Call to a Contact?

#*4*/$)$9*)/'($%/$)N-'>)$9*),9'(*)S''O)&()$9*)6*$%&4*:)<&0$)M&*@)%(:)/4&/O)$9*)-&=9$
>'+0*)S+$$'()&()$9*)6*$%&4*:)<&0$)M&*@"

39''0*)$9*)#/9*:+4*)3%44)',$&'()$')0/9*:+4*)%)/%44)$')$9*)(+>S*-)'N)$9*)/'($%/$")F9*
(+>S*-)@&44)S*)0*4*/$*:)S%0*:)'()$9*)/+--*($)/+-0'-),'0&$&'("

7.21 How Do You Transfer a Call to a Contact?

#*4*/$)$9*)/'($%/$)N-'>)$9*),9'(*)S''O)&()$9*)6*$%&4*:)<&0$)M&*@)%(:)/4&/O)$9*)-&=9$
>'+0*)S+$$'()&()$9*)6*$%&4*:)<&0$)M&*@")CN)7'+)9%.*)%()%/$&.*)/'((*/$*:)/%44)&()$9*
3%44)3'($-'4)M&*@b)7'+)/%()$-%(0N*-)$9&0)/%44)$')$9*)(+>S*-)'N)$9*)0*4*/$*:)/'($%/$)S7
/4&/O&(=)'()F-%(0N*-)',$&'("

F9*)(+>S*-)@&44)S*)0*4*/$*:)S%0*:)'()$9*)/+--*($)/+-0'-),'0&$&'("
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7.22 How Do You Add a Contact to a
Conference?

#*4*/$)$9*)/'($%/$)N-'>)$9*),9'(*)S''O)&()$9*)6*$%&4*:)<&0$)M&*@)%(:)/4&/O)$9*)-&=9$
>'+0*)S+$$'()&()$9*)6*$%&4*:)<&0$)M&*@"

CN)7'+)9%.*)%()%/$&.*)/%44)&()$9*)3%44)3'($-'4)M&*@b)7'+)/%()&(/4+:*)$9&0)/'($%/$)&(
$9*)'(='&(=)/'(.*-0%$&'()S7)/4&/O&(=)$9*)3'(N*-*(/*)',$&'("

F9&0):&%40)$9*)(+>S*-)'N)$9*)/'($%/$")F9*)(+>S*-)@&44)S*)0*4*/$*:)S%0*:)'()$9*
/+--*($)/+-0'-),'0&$&'("

7.23 How Do You Print a Single Contact?

34&/O)$9*)-&=9$)>'+0*)S+$$'()&()$9*)6*$%&4*:)<&0$)M&*@)%N$*-)0*4*/$&(=)%)/'($%/$b)$9*(
/9''0*)L-&($)%)3'($%/$"

F9*)0*4*/$*:)/'($%/$)@&44)S*),-&($*:)@&$9)$9*)',$&'(0)0*$)&()L%=*)#*$+,"
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8. Drag & Drop Services
W'+)/%()/4&/O)$9*)>'+0*)S+$$'()'()%)/'($%/$)&()$9*)6*$%&4*:)<&0$)M&*@)%(:):-%=)&$
%/-'00)#*4*/$&'()M&*@)'-)3%44)3'($-'4)M&*@)$'),*-N'->).%-&'+0)N+(/$&'(0)0+/9)%0
:&%4&(=b)$-%(0N*--&(=)%)/%44)%(:)/'(N*-*(/&(=")F9&0)',*-%$&'()&0)/%44*:)6-%=)%(:)6-',"

$'/+ D@,<"&/

6-%==&(=)$')$9*)#*4*/$&'()M&*@
3',&*0)$9*)0*4*/$*:)/'($%/$0)$')$9*),9'(*
S''O)0*4*/$*:

6-%==&(=)$')$9*)3%44)3'($-'4)M&*@
CN)$9*-*)&0)(')/'((*/$*:)/%44b)&$):&%40")CN)$9*-*
&0)%)/'((*/$*:)/%44b)%)/'(N*-*(/*)&0
*0$%S4&09*:)@&$9)$9&0)/'($%/$

3FU<t6-%=)$')3%44)3'($-'4)M&*@ F-%(0N*-0)$9*)/'((*/$*:)/%44)$')$9&0)/'($%/$
6-%==&(=)_`$*(0&'()$')3%44
3'($-'4)M&*@

6&%40)$9*)*`$*(0&'()(+>S*-)&N)$9*)/%44)&0
/'((*/$*:

6-%==&(=)?'>*)(+>S*-)$')3%44
3'($-'4)M&*@

6&%40)$9*)9'>*)(+>S*-

6-%==&(=)G'S&4*)(+>S*-)$')3%44
3'($-'4)M&*@

6&%40)$9*)>'S&4*)(+>S*-

6-%==&(=)L%=*-)(+>S*-)$')3%44
3'($-'4)M&*@

6&%40)$9*)L%=*-)(+>S*-

4)56&'1*+
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8.1 Drag and Drop - How Do You Copy Contacts
Across Phone Books?

#*4*/$)$9*)/'($%/$)$')S*)/',&*:)&()$9*)6*$%&4*:)<&0$)M&*@")6-%=)&$)&($')$9*)#*4*/$&'(
M&*@)%(:):-',)&$)&($')$9*),9'(*)S''O)7'+)@&09)$')/',7)$'")F9*)/+-0'-)@&44)09'@
3',7"

Note
If you drag the mouse cursor from Detailed List View to Call Control View, the
cursor shows Dial. If you drag the mouse cursor from Detailed List View to
Selection View, the cursor shows Copy.

8.2 Drag and Drop - How Do You Dial?

#*4*/$)$9*),9'(*)S''O)/'($%/$)&()$9*)6*$%&4*:)<&0$)M&*@")6-%=)%(:):-',)&($')$9*)3%44
3'($-'4)M&*@)$'):&%4)%),9'(*)(+>S*-"

CN)7'+):-%=)N-'>)$9*)E%>*b)3'>,%(7b)BNN&/*)L9'(*)'-)_`$()%(:):-',)&()$9*)3%44
3'($-'4)M&*@b)S7):*N%+4$)$9*)'NN&/*),9'(*)(+>S*-)&0):&%4*:")CN)7'+):-%=)N-'>)$9*
?'>*)L9'(*)/'4+>()%(:):-',)&($')$9*)3%44)3'($-'4)M&*@b)$9*)9'>*),9'(*)(+>S*-
&0):&%4*:"

CN)7'+):-%=)N-'>)$9*)G'S&4*)L9'(*)/'4+>()%(:):-',)&($')$9*)3%44)3'($-'4)M&*@b)$9*
G'S&4*)L9'(*)(+>S*-)&0):&%4*:"
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8.3 Drag and Drop - How Do You Transfer a
Call?

D9*()$9*-*)&0)%()%/$&.*)/%44b),-*00)$9*)3FU<)O*7)%(:):-%=)$9*)/'($%/$)N-'>)$9*
,9'(*)S''O)&()$9*)6*$%&4*:)<&0$)M&*@)%(:):-',)&($')$9*)3%44)3'($-'4)M&*@)$'
$-%(0N*-)$9*)/%44)$')$9*)0*4*/$*:)/'($%/$"

8.4 Drag and Drop - How Do You Conference a
Call?

D9*()$9*-*)&0)%()%/$&.*)/%44b):-%=)$9*)/'($%/$)N-'>)$9*),9'(*)S''O)&()$9*)6*$%&4*:
<&0$)M&*@)%(:):-',)&($')$9*)3%44)3'($-'4)M&*@)$')%::)$9*)/'($%/$)$')/'(N*-*(/*"

8.5 Drag and Drop - How Do You Dial an
Extension?

D9*()$9*-*)&0)%()%/$&.*)/%44b):-%=)$9*)*`$*(0&'()N-'>)$9*),9'(*)S''O)&()$9*)6*$%&4*:
<&0$)M&*@)%(:):-',)&($')$9*)3%44)3'($-'4)M&*@)$'):&%4)$9*)*`$*(0&'()(+>S*-"
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9. Scheduler Services
F9&0)/9%,$*-)$*440)7'+)%S'+$)$9*)#/9*:+4*-)#*-.&/*0),-'.&:*:)&()#>%-$)3'($-'4
E*$@'-O)M8"!")W'+)/%()0/9*:+4*)'+$='&(=)/%440b)0*$I-*0*$):&NN*-*($)$7,*0)'N)/%44
N'-@%-:&(=b)0*$I-*0*$)6E6)c6')E'$)6&0$+-Sd)%(:)0*$I-*0*$)M%/%($)#$%$&'()G*00%=*0"

9.1 What is a Schedule?

C$)&0)%)0*-.&/*)@9&/9)&0)$-&==*-*:)%$)%)0*$):%$*)%(:)$&>*"

#/9*:+4*-)#*-.&/*0)/%()S*).&*@*:)S'$9)&()F-**).&*@)'-)C/'().&*@)&()#*4*/$&'()M&*@"
D9*()7'+)/4&/O)'()#/9*:+4*-b)&$):&0,4%70)$9*)/'($*($0)'N)R44)#/9*:+4*:)-*/'-:0)&(
$9*)6*$%&4*:)<&0$)M&*@)S7):*N%+4$"

F9*)6*$%&4*:)<&0$)M&*@):&0,4%70)$9*)0/9*:+4*:)N+(/$&'(b):*$%&40b)N-*g+*(/7)'N)$9*
0/9*:+4*:)N+(/$&'()%(:)$9*)$&>*):+-&(=)@9&/9)$9*)0/9*:+4*:)N+(/$&'()&0)%/$&.*"

W'+)/%().&*@):&NN*-*($)#/9*:+4*)N+(/$&'(0)&()$9*)6*$%&4*:)<&0$)M&*@)S7)0*4*/$&(=
$9*>)&()#*4*/$&'()M&*@"
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['-)*`%>,4*b)@9*()B+$='&(=)3%44)&0)0*4*/$*:)&()#*4*/$&'()M&*@b)7'+)/%().&*@)$9*
0/9*:+4*:)'+$='&(=)/%440)&()6*$%&4*:)<&0$)M&*@"

$'/+ D@,<"&/

[+(/$&'(
#9'@0)$9*)N+(/$&'()0*$)N'-)%)0/9*:+4*:)&$*>)0+/9)%0)6E6b
'+$='&(=)/%44b)N'-@%-:&(=b)*$/"b

6*$%&4
#9'@0)$9*):*$%&40)'N)$9*)0/9*:+4*:)&$*>)0+/9)%0):*0$&(%$&'(
(+>S*-b).%/%($)0$%$&'()>*00%=*)(+>S*-b)*$/"

[-*g+*(/7
#9'@0)$9*)N-*g+*(/7)0*$)N'-)$9*)0/9*:+4*:)&$*>h)'(/*b):%&47b
@**O47)'-)7*%-47"

F&>* #9'@0)$9*)$&>*)0*$)N'-)$9*)0/9*:+4*:)&$*>

#$%$*
#9'@0)$9*)0$%$*)'N)$9*)0/9*:+4*)&$*>)0+/9)%0)/'>,4*$*:b
0/9*:+4*:b)-*0/9*:+4*:b)*$/"

E'$* #9'@0)$9*)>*00%=*)*($*-*:)&()$9*)0/9*:+4*)('$*
E*@)#/9*:+4* R::0)%)(*@)0/9*:+4*
_:&$)#/9*:+4* G':&N&*0)%)0/9*:+4*
6*4*$*)#/9*:+4* 6*4*$*0)%)0/9*:+4*
6*4*$*)R44 6*4*$*0)%44)$9*)0*4*/$*:)0/9*:+4*0

4)56&'2*+
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9.2 How Do You Add a New Schedule?

9.2.1 How Do You Add a New Schedule from Edit Menu?
34&/O)'()_:&$)>*(+)%(:)0*4*/$)E*@)#/9*:+4*)',$&'(")W'+)@&44)0**)$9*)R::)#/9*:+4*
:&%4'=+*)S'`"

!"#$%&'2*+

W'+)/%()/9''0*)'(*)'N)$9*)&$*>0)7'+)@%($)$')0/9*:+4*)%$)%(7)'(*)$&>*")6*,*(:&(=
+,'()$9*)&$*>)0*4*/$*:b):&NN*-*($)/'($-'40)@&44)S*)*(%S4*:)'-):&0%S4*:"
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U4I4545 F"0#:"#="@#&C6/:@)/#(#J"#."'#J8&'@,Af

CN)7'+)@&09)('$)$')S*):&0$+-S*:)S7)&(/'>&(=)/%440)N'-)%)0*4*/$*:)$&>*b)'-)'()0'>*
:%7h

34&/O)'()_:&$)>*(+)%(:)0*4*/$)E*@)#/9*:+4*)',$&'()$')=*$)$9*)R::)#/9*:+4*
:&%4'=+*)S'`"

!"#$%&'2*(

34&/O)'()6')E'$)6&0$+-S)',$&'(")W'+)/%()%40')*($*-)%)/'>>*($)&()$9*)#/9*:+4*
E'$*)N&*4:b)&N)-*g+&-*:")E'@)/4&/O)'()$9*)[-*g+*(/7)$%S)%(:)*($*-)$9*)6%$*b)F&>*)%(:
[-*g+*(/7)N'-)$9*)6E6)',$&'()$')S*)%/$&.*)c0**)#*/$&'()H"5)N'-):*$%&40d"
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U4I454I F"0#:"#="@#&C6/:@)/#(#-())#L",0(,:f

CN)7'+)@&09)$')N'-@%-:)7'+-)/%440)$')0'>*)'$9*-)0$%$&'()%$)%)0*4*/$*:)$&>*)'-)'()0'>*
:%7h

34&/O)'()_:&$)>*(+)%(:)0*4*/$)E*@)#/9*:+4*)',$&'()$')=*$)$9*)R::)#/9*:+4*
:&%4'=+*)S'`"

!"#$%&'2*,

34&/O)'()3%44)['-@%-:)',$&'(")#*4*/$)$9*)$7,*)'N)/%440)$')S*)N'-@%-:*:)&()$9*)F7,*)'N
/%440),+441:'@()>*(+")C()$9*)6*0$&(%$&'()N&*4:b)*($*-)$9*),9'(*)(+>S*-)$')@9&/9)$9*
/%44)&0)$')S*)N'-@%-:*:")W'+)/%()%40')*($*-)%)/'>>*($)&()$9*)#/9*:+4*)E'$*)N&*4:b)&N
-*g+&-*:"

E'@)/4&/O)'()$9*)[-*g+*(/7)$%S)%(:)*($*-)$9*)6%$*b)F&>*)%(:)[-*g+*(/7)N'-)3%44
['-@%-:)$')S*)%/$&.*)c0**)0*/$&'()H"5)N'-):*$%&40d"
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U4I454d F"0#:"#="@#&C6/:@)/#(#C())f

CN)7'+)@&09)$')>%O*)%)/%44)$')0'>*)(+>S*-)%$)%)0*4*/$*:)$&>*)'-)'()0'>*):%7h

34&/O)'()_:&$)>*(+)%(:)0*4*/$)E*@)#/9*:+4*)',$&'()$')=*$)$9*)R::)#/9*:+4*
:&%4'=+*)S'`"

!"#$%&'2*-

34&/O)'()B+$)T'&(=)3%44)',$&'(")_($*-)$9*),9'(*)(+>S*-)&()$9*)6*0$&(%$&'()N&*4:"
W'+)/%()*($*-)%(7)/'>>*($0)&()$9*)#/9*:+4*)E'$*)N&*4:"

F9*)#/9*:+4*)E'$*)@&44)S*)09'@()%0)3%44)E'$*)@9*()$9*)/%44)&0)>%:*b)N'-)*`%>,4*h
jV&-$9:%7)T-**$&(=k")E'@)/4&/O)'()$9*)[-*g+*(/7)$%S)%(:)*($*-)$9*)6%$*b)F&>*)%(:
[-*g+*(/7)N'-)B+$)T'&(=)3%44)$')S*)%/$&.*)c0**)#*/$&'()H"5)N'-):*$%&40d"

CN)%)/'($%/$),',)+,)&0)(**:*:)@9*()$9*)'+$='&(=)/%44)&0)S*&(=)>%:*b)0*4*/$)$9*
/'($%/$),',)+,")C$)@&44),',)+,)$9*),-',*-$7)09**$)&N)$9*)/'($%/$)&(N'->%$&'()&0
%.%&4%S4*)&()$9*):&-*/$'-7):%$%S%0*"
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U4I4543 F"0#:"#="@#&C6/:@)/#(#J"#."'#J8&'@,Af

CN)7'+)@&09)$')4'/O)7'+-),9'(*)%$)%)0*4*/$*:)$&>*)'-)'()0'>*):%7h

34&/O)'()_:&$)>*(+)%(:)0*4*/$)E*@)#/9*:+4*)',$&'()$')=*$)$9*)R::)#/9*:+4*
:&%4'=+*)S'`"

!"#$%&'2*.

34&/O)'()#$%$&'()<'/O)',$&'(")_($*-)$9*)L%00@'-:")W'+)/%()%40')*($*-)%)/'>>*($)&(
$9*)#/9*:+4*)E'$*)N&*4:b)&N)-*g+&-*:"

E'@)/4&/O)'()$9*)[-*g+*(/7)$%S)%(:)*($*-)$9*)6%$*b)F&>*)%(:)[-*g+*(/7)N'-)3%44
['-@%-:)$')S*)%/$&.*)c0**)0*/$&'()H"5)N'-):*$%&40d"

9.2.2 Other Ways to Schedule a Call
#*4*/$)%)/'($%/$)&()$9*)6*$%&4*:)<&0$)M&*@")34&/O)$9*)-&=9$)>'+0*)S+$$'()'()$9*
/'($%/$)%(:)/9''0*)$9*)#/9*:+4*)',$&'()$')0/9*:+4*)%)/%44)$')$9&0)/'($%/$"
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9.3 Frequency Option in Scheduler

F9&0)&0)+0*:)$')0*$)%)$&>*b):%$*)%(:)N-*g+*(/7)N'-)*`*/+$&'()'N)$9*)0/9*:+4*:)&$*>"

!"#$%&'2*/

W'+)/%()/9''0*)%(7)'(*)',$&'()N-'>)$9*)[-*g+*(/7),+441:'@()>*(+")6*,*(:&(=)'(
$9*)$7,*)'N)N-*g+*(/7)0*4*/$*:b)/*-$%&()N&*4:0)>%7)S*)*(%S4*:)'-):&0%S4*:")F9*0*
N&*4:0)/%()S*)+0*:)$')*($*-)$9*):%7b):%$*)%(:)$&>*"

9.3.1 How Do You Schedule an Item Once?
CN)7'+)0*4*/$)B(/*)',$&'(b)$9*)0/9*:+4*:)0*-.&/*0)@&44)S*)*`*/+$*:)'(47)'(/*)N'-)$9*
:%$*)%(:)$&>*)7'+)*($*-"

9.3.2 How Do You Schedule an Item Daily?
CN)7'+)0*4*/$)6%&47)',$&'(b)$9*)0/9*:+4*:)0*-.&/*0)@&44)S*)*`*/+$*:)*.*-7):%7)%$)$9*
$&>*)7'+)*($*-"
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9.3.3 How Do You Schedule an Item Weekly?
CN)7'+)0*4*/$)D**O47)',$&'(b)$9*)0/9*:+4*:)0*-.&/*0)@&44)S*)*`*/+$*:)@**O47)'()$9*
:%7)'N)$9*)@**O)%(:)%$)$9*)$&>*)7'+)*($*-")W'+)/%()0*4*/$)$9*):%7)'N)$9*)@**O)N-'>
$9*)6%7),+441:'@()>*(+"

9.3.4 How Do You Schedule an Item Yearly?
CN)7'+)0*4*/$)W*%-47)',$&'(b)$9*)0/9*:+4*:)0*-.&/*0)@&44)S*)*`*/+$*:)7*%-47)'()$9*
:%7)'N)$9*)7*%-)%(:)%$)$9*)$&>*)7'+)*($*-"

9.4 Reminder Option in Scheduler

CN)7'+)@&09)$')S*)-*>&(:*:)S*N'-*)%)0/9*:+4*:)&$*>)&0)%/$&.%$*:b)/9*/O)$9*)U*>&(:*-
',$&'()S'`"

R$)$9*)0/9*:+4*:)$&>*)%):&%4'=+*)S'`)@&44),',)+,)$')%0O)N'-)/'(N&->%$&'()'N
/'($&(+%$&'()'N)$9*)0/9*:+4*")CN)%)@%.*)N&4*)&0)/'(N&=+-*:)$')S*),4%7*:)N'-)$9*
U*>&(:*-b)&$)@&44)S*),4%7*:)%4'(=)@&$9)&$"

CN)7'+)/4&/O)'()jE'k)$9*)0/9*:+4*:)&$*>)&0)('$)%/$&.%$*:")F9*):&%4'=+*)S'`)@&44
-*>%&()N'-)!P)0*/'(:0)%N$*-)@9&/9)&$)@&44)S*)%00+>*:)$9%$)$9*)%(0@*-)$')$9*
/'(N&->%$&'()&0)jE'k)%(:)$9*)0/9*:+4*:)&$*>)&0)('$)%/$&.%$*:"
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9.5 How Do You Edit a Schedule?

9.5.1 How Do You Edit a Schedule from Edit Menu?
CN)7'+)9%.*)%(7)/9%(=*)&(),4%(0)%(:)7'+)9%.*)0/9*:+4*:)%)0*-.&/*b)7'+)/%()>':&N7
$9*)0/9*:+4*)+0&(=)$9*)_:&$)#/9*:+4*)',$&'()N-'>)$9*)_:&$)>*(+"

9.5.2 Other Ways to Edit a Schedule
W'+)/%()*:&$)%)0*4*/$*:)0/9*:+4*)&()$9*)6*$%&4*:)<&0$)M&*@)S7)/4&/O&(=)$9*)-&=9$
>'+0*)S+$$'()%(:)$9*()/4&/O&(=)'()_:&$)#/9*:+4*"

9.6 How Do You Delete Schedules?

9.6.1 How Do You Delete Schedules from Edit Menu?
#*4*/$)$9*)0/9*:+4*:)&$*>0)$')S*):*4*$*:)N-'>)$9*)6*$%&4*:)<&0$)M&*@b)%(:)/4&/O)'(
6*4*$*)#/9*:+4*)&()$9*)_:&$)>*(+"

9.6.2 Other Ways to Delete a Schedule
W'+)/%():*4*$*)%)0*4*/$*:)0/9*:+4*)&()$9*)6*$%&4*:)<&0$)M&*@)S7)/4&/O&(=)$9*)-&=9$
>'+0*)S+$$'()%(:)$9*()/4&/O&(=)'()6*4*$*)#/9*:+4*"
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9.7 How Do You Delete All Schedules?

CN)7'+)@%($)$'):*4*$*)%44)$9*)0/9*:+4*:)&$*>0)@9&/9)%-*)/+--*($47).&0&S4*)&()6*$%&4*:
<&0$)M&*@b)/4&/O)'()6*4*$*)R44)',$&'()&()$9*)_:&$)>*(+")R)#>%-$)3'($-'4)E*$@'-O
M8"!):&%4'=+*)S'`)@&44),-'>,$)N'-)/'(N&->%$&'("

!"#$%&'2*0

34&/O)'()W*0)&N)7'+)%-*)0+-*b)'$9*-@&0*)/4&/O)'()E'"

Warning
If you click on Delete All, all the scheduled items which are currently selected in
Selection View will get deleted (e.g. if DND folder/icon is selected in Selection
View then all the DND schedules will be deleted).

9.8 How Do You Sort Different Scheduled Items?

F')0'-$)$9*)0/9*:+4*0)&()6*$%&4)<&0$)M&*@b)/4&/O)'()$9*)9*%:*-)N'-)$9%$),%-$&/+4%-
/'4+>(")['-)*`%>,4*b)&N)7'+)/4&/O)'()[+(/$&'(b)&$)@&44)0'-$)%44)$9*)0/9*:+4*:)&$*>0
%//'-:&(=)$')N+(/$&'()c6E6b)['-@%-:&(=b)*$/"d)#'-$&(=)&0)%.%&4%S4*)'()[+(/$&'(b
[-*g+*(/7b)F&>*)%(:)#$%$*"
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10. Call Log Services
F9&0)/9%,$*-)$*440)7'+)%S'+$)$9*)3%44)<'=)#*-.&/*0),-'.&:*:)&()#>%-$)3'($-'4
E*$@'-O)M8"!"

F9*0*)0*-.&/*0)>%&($%&()$9*)-*/'-:0)'N)%44)&(/'>&(=)%(:)'+$='&(=)/%440")W'+)/%(
.&*@)$9*)4'=0)S7)0*4*/$&(=)$9*)4'=)$7,*)&()$9*)#*4*/$&'()M&*@"

3'($*($0)'N)R44)@&44)S*):&0,4%7*:)&()$9*)6*$%&4*:)<&0$)M&*@)&():*0/*(:&(=):%$*)'-:*-
S7):*N%+4$"

$'/+ D@,<"&/
R44 F'):&0,4%7)S'$9)&(/'>&(=)%(:)'+$='&(=)/%44):*$%&40
C(/'>&(=)3%440 F'):&0,4%7)'(47)&(/'>&(=)/%44):*$%&40
B+$='&(=)3%440 F'):&0,4%7)'(47)'+$='&(=)/%44):*$%&40

4)56&'+3*+

[&*4:0)&()$9*)6*$%&4*:)<&0$)M&*@"

$'/+ D@,<"&/
E%>* 6&0,4%70)$9*)(%>*)'N)$9*)/%44*-I/%44*:),%-$7
[-'>IF' 6&0,4%70)(+>S*-)'N)$9*)/%44*-I/%44*:),%-$7
6%$* 6&0,4%70)$9*):%$*)@9*()$9*)/%44)@%0)>%:*
6+-%$&'( 6&0,4%70)$9*):+-%$&'()'N)$9*)/%44

3%44)E'$*
6&0,4%70)$9*)/%44)('$*)*($-7)>%:*)%N$*-)$9*)/%44)&()$9*)3%44
3'($-'4)M&*@

C:*($&N&*-
6&0,4%70)$9*)O*7@'-:)*($-7)>%:*)%N$*-)$9*)/%44)&()$9*)3%44
3'($-'4)M&*@
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#$%$+0

6&0,4%70)$9*)0$%$+0)'N)$9*)/%44b)0+/9)%0h

U&(=V%/Of@9*()7'+)9%.*)/%44*:)%)0$%$&'()%(:)$9*),%-$7
:'*0)('$)%(0@*-
V+07f@9*()7'+)9%.*)/%44*:)%)S+07)0$%$&'(
3'((*/$*:f/'((*/$*:)/%44
Y(%(0@*-*:f@9*()$9*-*)@%0)%)/%44)$')7'+-)0$%$&'()%(:)7'+
:&:)('$)%(0@*-

6EC# 6&0,4%7)$9*)6EC#)(+>S*-)'N)$9*)/%44)&N)%(7

4)56&'+3*(

10.1 How Do You View Call Logs?

10.1.1 How Do You View All Call Logs?
CN)7'+)0*4*/$)$9*)R44)&/'()&()$9*)#*4*/$&'()M&*@b)7'+)@&44)=*$)$9*)4'=0)N'-)S'$9
&(/'>&(=)%(:)'+$='&(=)/%440)'()7'+-)0$%$&'():&0,4%7*:)&()$9*)6*$%&4*:)<&0$)M&*@"

10.1.2 How Do You View Incoming Call Log?
CN)7'+)0*4*/$)C(/'>&(=)3%440)&()$9*)#*4*/$&'()M&*@b)%44)$9*)&(/'>&(=)/%44)4'=)-*/'-:0
@&44)S*):&0,4%7*:)&()$9*)6*$%&4*:)<&0$)M&*@"

10.1.3 How Do You View Outgoing Call Log?
CN)7'+)0*4*/$)B+$='&(=)3%440)&()$9*)#*4*/$&'()M&*@b)%44)$9*)'+$='&(=)/%44)4'=)-*/'-:0
@&44)S*):&0,4%7*:)&()$9*)6*$%&4*:)<&0$)M&*@"
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10.2 How Do You Sort Logs?

F')0'-$)$9*)4'=0)&()6*$%&4)<&0$)M&*@b)/4&/O)'()$9*)9*%:*-)N'-)$9%$),%-$&/+4%-)/'4+>("
['-)*`%>,4*b)&N)7'+)/4&/O)'()E%>*b)&$)@&44)0'-$)*&$9*-)&()%0/*(:&(=)'-):*0/*(:&(=
'-:*-)'N)$9*)(%>*)'N)$9*)/%44*-I/%44*:),%-$7):*,*(:&(=)'()@9&/9)'-:*-)$9*7)%-*
/+--*($47)&("

#'-$&(=)&0)%.%&4%S4*)'()E%>*b)3%44*-C:b)6%$*b)6+-%$&'(b)#$%$+0)%(:)6EC#"

10.3 How Do You Print a Call Log?

10.3.1 How Do You Print a Call Log from File Menu?

!"#$%&'+3*+

#*4*/$)$9*)L-&($)',$&'()N-'>)$9*)[&4*)>*(+)@9*()7'+)%-*)&()$9*)3%44)<'=)#*-.&/*0)$'
,-&($)%44)$9*)/%44)4'=0")F9*)',$&'(0)%-*h

"! L-&($)1)F'),-&($)$9*)3%44)<'=0
"! L-&($)#*$+,)1)F')0*4*/$)$9*),-&($)N'->%$
"! L-&($)L-*.&*@)1)F'),-*.&*@)$9*),-&($
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10.3.2 How Do You Set Up Different Types of Call Log Print Formats?
CN)7'+)/4&/O)$9*)L-&($)#*$+,)',$&'(b)$9*)#*4*/$)['->%$)$')L-&($):&%4'=+*)S'`)%,,*%-0b
N-'>)@9&/9)$9*)N'->%$)N'-),-&($&(=)/%()S*)0*4*/$*:"

!"#$%&'+3*(

F9*),-&($'+$)&()6*$%&4)M&*@)@&44)%,,*%-)%0)09'@()S*4'@h

'-)%&I&C-,"%%+(//H$
'()*%+&I&:F=
X-3%&I&E&E&E
X(+-3H#$&I&FFIFFIFF
6-55&'#3%&I&E&E&E
M3-3(,&I&JH$P&C-71

'-)%&I&E&E&E
'()*%+&I&:F<
X-3%&I&E&E&E
X(+-3H#$&I&FFIFFIFF
6-55&'#3%&I&E&E&E
M3-3(,&I&JH$P&C-71

10.3.3 How Do You Preview the Print Output for a Call Log?
W'+)/%(),-*.&*@)$9*),-&($'+$)'(10/-**()S7)/4&/O&(=)$9*)L-&($)L-*.&*@)',$&'("
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10.4 How Do You Delete Logs?

!"#$%&'+3*,

#*4*/$)$9*)6*4*$*)<'=)',$&'()N-'>)$9*)_:&$)>*(+")F9*)0*4*/$*:)/%44)4'=)-*/'-:0)@&44
S*):*4*$*:"

10.5 How Do You Delete All Logs?

34&/O)$9*)6*4*$*)R44)',$&'("

Warning
If you click on Delete All option, all the selected logs in Selection View will be
deleted. For example, if in Selection View the Incoming Calls folder/icon is
selected, then Delete All option will delete all the incoming call log records.

!"#$%&'+3*-
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10.6 How Do You Save Note of a Call Log?

U&=9$)/4&/O)'()0*4*/$*:)/%44)4'=)%(:)0*4*/$)$9*)#%.*)E'$*)',$&'(")R)[&4*)#%.*
:&%4'=+*)S'`)@&44)%,,*%-")#,*/&N7)$9*)N&4*)(%>*)%(:)0$'-*)$9*)('$*)&()$9*) "̂$`$)N&4*"

10.7 How Do You Find a Log with Given
Identifier?

#*4*/$)$9*)[&(:)',$&'()N-'>)$9*)_:&$)>*(+")R):&%4'=+*)S'`)@&44)%,,*%-)N'-)$9*
C:*($&N&*-)$')S*)9&=94&=9$*:")34&/O)'()BZ)S+$$'(")CN)%)/%44)4'=)@&$9)$9*)=&.*(
C:*($&N&*-)&0)%.%&4%S4*)&$)@&44)S*)9&=94&=9$*:)&()$9*)6*$%&4*:)<&0$)M&*@w)&N)('$b)%
>*00%=*)S'`)@&44)%,,*%-)0%7&(=)$9%$)(')4'=)@%0)N'+(:)@&$9)$9*)=&.*()C:*($&N&*-"

10.8 How Do You Print a Single Log?

U&=9$)/4&/O)'()$9*)/%44)4'=)&()6*$%&4*:)<&0$)M&*@)%(:)0*4*/$)L-&($)<'=")F9*)4'=)@&44
S*),-&($*:)&():*$%&4*:)N'->%$"
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10.9 How Do You Edit the Identifier and Call
Note?

U&=9$)/4&/O)'()$9*)/%44)4'=)&()6*$%&4*:)<&0$)M&*@)%(:)0*4*/$)_:&$)E'$*")R),-',*-$7
09**$)@&44)%,,*%-)@&$9)$9*)/%44)4'=):*$%&40)%(:)$9*)C:*($&N&*-)%(:)3%44)E'$*)N&*4:0)$')S*
*:&$*:")G%O*)7'+-)/9%(=*0)%(:)/4&/O)'()BZ)$')0%.*)$9*)(*@):*$%&40)&()$9*)/%44)4'=
:%$%S%0*"

10.10 How Do You Redial from Call Log List View?

U&=9$)/4&/O)'()$9*)/%44)4'=)&()6*$%&4*:)<&0$)M&*@)%(:)0*4*/$)U*:&%4")F9&0)@&44):&%4)$9*
(+>S*-)N-'>)$9*)/%44)4'=)4&0$"

F9*),9'(*)(+>S*-)&()&(/'>&(=)/%44)4'=0)&0)&()3EFW1RU_R1EYGV_U)N'->%$
@9*-*%0)$9*),9'(*)(+>S*-)&()'+$='&(=)/%44)4'=0)&0)N'->%$$*:)%0)$9*):&=&$0)@*-*
:&%4*:"

10.11DNIS Field in the Call Log

F9&0)N&*4:)&0)&($-':+/*:)&()/%44)4'=)-*/'-:0)$'):*('$*)$9*)6EC#)(+>S*-b)&N)%(7b)&()$9*
/%44")F9&0)(+>S*-)&0)09'@()%0)%)0*,%-%$*)N&*4:)&()$9*)6*$%&4*:)<&0$)M&*@")['-),-&($&(=
,+-,'0*0)%(:)N'-)$9*):*$%&4*:),-',*-$7)09**$b)$9&0)(+>S*-)&0)09'@()%0),%-$)'N)$9*
[-'>IF')N&*4:)&$0*4N")C$)%,,*%-0)%0)EYGV_U)")6EC#"
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11. DDE(Dynamic Data Exchange) Support
in Smart Control Network V4.1

67(%>&/):%$%)*`/9%(=*)c66_d)&0)%)N'->)'N)/'>>+(&/%$&'()c&($*-),-'/*00d)$9%$)+0*0
09%-*:)>*>'-7)$')*`/9%(=*):%$%)S*$@**()%,,4&/%$&'(0"

R,,4&/%$&'(0)/%()+0*)66_)N'-)'(*1$&>*):%$%)$-%(0N*-0)%(:)N'-)'(='&(=)*`/9%(=*0)&(
@9&/9)$9*)%,,4&/%$&'(0)0*(:)+,:%$*0)$')'(*)%('$9*-)%0)(*@):%$%)S*/'>*0)%.%&4%S4*"

Client and Server Interaction

66_)%4@%70)$%O*0),4%/*)S*$@**()%)/4&*($)%,,4&/%$&'()c$9*)p/4&*($\d)%(:)%)0*-.*-
%,,4&/%$&'()c$9*)p0*-.*-\d")F9*)/4&*($)&(&$&%$*0)$9*)*`/9%(=*)S7)*0$%S4&09&(=)%
/'(.*-0%$&'()@&$9)$9*)0*-.*-)0')$9%$)$-%(0%/$&'(0)/%()S*)0*($)$')$9*)0*-.*-")cR
$-%(0%/$&'()&0)%)-*g+*0$)N'-):%$%)'-)0*-.&/*0"d

F9*)0*-.*-)-*0,'(:0)$')$9*0*)$-%(0%/$&'(0)S7),-'.&:&(=):%$%)'-)0*-.&/*0)$')$9*)/4&*($"
R)0*-.*-)/%()9%.*)>%(7)/4&*($0)%$)$9*)0%>*)$&>*b)%(:)%)/4&*($)/%()-*g+*0$):%$%)N-'>
>+4$&,4*)0*-.*-0"

R40'b)%()%,,4&/%$&'()/%()S*)S'$9)%)/4&*($)%(:)%)0*-.*-")R)/4&*($)$*->&(%$*0)%
/'(.*-0%$&'()@9*()&$)(')4'(=*-)(**:0)%)0*-.*-\0):%$%)'-)0*-.&/*0")['-)*`%>,4*b)%
=-%,9&/0)%,,4&/%$&'()>&=9$)/'($%&()%)S%-)=-%,9)$9%$)-*,-*0*($0)%)/'-,'-%$&'(\0)9%4N)1
7*%-47),-'N&$0b)%(:)$9*):%$%)N'-)$9*)S%-)=-%,9)>&=9$)S*)/'($%&(*:)&()%)0,-*%:09**$
%,,4&/%$&'("

F')'S$%&()$9*)4%$*0$),-'N&$)N&=+-*0b)$9*)=-%,9&/0)%,,4&/%$&'()c/4&*($d)*0$%S4&09*0)%
/'(.*-0%$&'()@&$9)$9*)0,-*%:09**$)%,,4&/%$&'()c0*-.*-d")F9*)=-%,9&/0)%,,4&/%$&'(
$9*()0*(:0)%)$-%(0%/$&'()$')$9*)0,-*%:09**$)%,,4&/%$&'(b)-*g+*0$&(=)$9*)4%$*0$),-'N&$
N&=+-*0"
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11.1 Smart Control Network V4.1 Application as
DDE Client

#>%-$)3'($-'4)E*$@'-O)M8"!)/%()%/$)%0)%)66_)/4&*($)$')0$%-$)%)/'(.*-0%$&'()@&$9
L*-0'(%4)C(N'->%$&'()G%(%=*-)cLCGd)%,,4&/%$&'(0)0+/9)%0)#7>%($*/)R3F])2"Pb
T'4:G&(*)N'-)D&(:'@0b)#+,*-BNN&/*)*$/")F9*0*)%,,4&/%$&'(0)%/$)%0)66_)0*-.*-0"

W'+)/%()_(%S4*)66_)&()#>%-$)3'($-'4)E*$@'-O)M8"!)S7)0*4*/$&(=)B,$&'(0
"66_n"

!"#$%&'++*+

D9*()66_)&0)*(%S4*:)&()#>%-$)3'($-'4)E*$@'-O)M8"!b)$9*()N'-)%(7)&(/'>&(=)/%44)%
/'>>%(:)&0)0*($)$')7'+-)0*4*/$*:)LCG)%,,4&/%$&'()c@9&/9)%/$0)4&O*)%)66_)0*-.*-d)$'
0*%-/9)N'-)$9*)/%44*-\0)/'($%/$)-*/'-:)S%0*:)'()$9*)&(/'>&(=)/%44*-C6)'-)6EC#
c6&%4*:)E+>S*-)C:*($&N&/%$&'()#*-.&/*0d"

W'+)9%.*)$9*)',$&'()$')0,*/&N7)$9*)0*%-/9)S%0*:)'()/%44)$7,*b)0+/9)%0)C($*-(%4)3%44
%(:I'-)_`$*-(%4)3%44b)%0)@*44)%0)'()3%44*-C6)'-)6EC#")F9*):&%4'=+*)S'`)$9%$)%,,*%-0
@9*()7'+)0*4*/$)#*$)_(.&-'(>*($)11o)66_nN-'>)$9*)B,$&'()>*(+)&0)09'@()S*4'@"
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!"#$%&'++*(

C()$9*)66_)L-'=-%>)/'>S')c:-',:'@()4&0$d)S'`)$9*)N'44'@&(=)LCG)%,,4&/%$&'(0)%-*
0+,,'-$*:h

"! #7>%($*/)R3F])2"Pb
"! T'4:G&(*)N'-)D&(:'@0b
"! #+,*-BNN&/*8"Pb
"! G%`&>&a*-)N'-)D&(:'@0"

['-)$9*0*)%,,4&/%$&'(0)7'+)(**:)'(47)0*4*/$)$9*)LCG)%,,4&/%$&'()(%>*b)$9*
%,,4&/%$&'(\0)_e_)N&4*),%$9)%(:)$9*):%$%S%0*)N&4*)$')S*)',*(*:)N'-)N&(:&(=)$9*)/'($%/$
-*/'-:")F9*)66_)&(&$&%4&0%$&'()S%0*:)'()$9*)#*-.&/*0)E%>*)%(:)F',&/)E%>*)&0
9%(:4*:)S7)#>%-$)3'($-'4)E*$@'-O)M8"!"
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11.1.1 Smart Control Network V4.1 as DDE Client to Symantec ACT!
2.0
CN)7'+)9%.*)*(%S4*:)66_)%(:)0*4*/$*:)#7>%($*/)R3F])2"P)%0)7'+-)LCGb)7'+)(**:
$')*($*-)$9*),%$9)N'-)$9*)R3FDCE2"_e_)N&4*")39''0*)7'+-)R3F)N&4*)c "̂6V[d
/'($%&(&(=)$9*)/'($%/$)-*/'-:0")cCN)7'+)%-*)('$)0+-*)%S'+$)$9*),%$9)'N)$9*)_e_)N&4*b
-+()$9*)N&4*)S7),-*00&(=)$9*)F_#F)S+$$'("d

D9*()7'+)/4&/O)'()BZ)'()$9*)#*4*/$)$9*)66_)#*-.*-):&%4'=+*)S'`b)66_)&0
&(&$&%4&a*:)@&$9)R3F])%0)$9*)66_)0*-.*-"

!"#$%&'++*,
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Guidelines for using Symantec ACT!
1. To view the caller\s record in ACT!, you must set your current screen in ACT! to

“Contact Screen One” (see help on contact screen in ACT! for further
information). An example “Contact Screen One” for ACT! is shown in Figure
11-3..

2. Even though the caller\s contact record is found, ACT! does not pop up. It is
better to have  ACT! maximized in the background.

3. If you have entered a password for database access, you need to run ACT!
prior to the initialiation of  DDE using Smart Control.

4. Format of phone numbers in ACT!:
If your contact record\s number is nnnnnnn (same area), you need to have this
in ACT! as nnn-nnn-n for popup to occur.

If your contact record\s number is cc-aa-nnnnnnn (different country), you need
to have this in ACT! as cca-ann-nnnnn for popup to occur.

If your contact record\s number is nnnn (mostly internal) then you need to
have this in ACT! as nnn-n.
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11.1.2 Smart Control Network V4.1 as DDE client to GOLDMINE
CN)7'+)9%.*)_(%S4*:)66_)%(:)0*4*/$*:)TB<6GCE_)%0)7'+-)L*-0'(%4)C(N'->%$&'(
G%(%=*-cLCGd)$9*()7'+)(**:)$')*($*-),-',*-),%$9)'N)$9*)TB<6GCE_
_e_c&"*"=>8"_e_d")39''0*)7'+-)TB<6GCE_)3BEFR3F)N&4*)/'($%&(&(=)$9*
/'($%/$)-*/'-:0")CN)7'+)%-*)('$)0+-*)%S'+$)$9*),%$9)'N)$9*)_e_b)-+()$9*)*($*-*:)_e_
S7),-*00&(=)$9*)F_#F)S+$$'("
D9*()7'+)/4&/O)B"Z)S+$$'()$')j#*4*/$)$9*)66_)#*-.*-k):&%4'=")R):&%4'=)-*g+&-&(=
+0*-)$')*($*-)j<'=&()A)L%00@'-:k)N'-)TB<6GCE_)%,,*%-0"

!"#$%&'++*-

_($*-)7'+-)+0*-(%>*)%(:),%00@'-:b)&N)%(7")D9*()*($*-*:)/'--*/$47b)66_)&0
&(&$&%4&a*:"

Guidelines for using GOLDMINE
If it is a local number nnnnnnn then GOLDMINE stores it in the format (aa)nnn-
nnnn where aa denotes area code. For numbers other then local area numbers,
you need to enter them continuously without any special character such as - or ( ,
etc., for contact popup.

For example:
If your contact\s phone number is aa-nnnnnnn, where aa is the area code, you
need to enter it as aannnnnnn in GOLDMINE.
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Note
Make sure to enter the correct GOLDMINE EXE file as the username and password
are passed along with it. If you enter any other EXE file there is a chance of the
program crashing.

11.1.3 Smart Control Network V4.1 as DDE Client to SuperOffice
CN)7'+)9%.*)*(%S4*:)66_)%(:)0*4*/$*:)#+,*-BNN&/*8"P)%0)7'+-)LCGb)7'+)(**:)$'
*($*-)$9*),%$9)N'-)$9*)#YL_UB[[C3_)N&4*b)#YL_UB[8"_e_")cCN)7'+)%-*)('$)0+-*
%S'+$)$9*),%$9)'N)$9*)N&4*b)-+()&$)S7),-*00&(=)$9*)F_#F)S+$$'("d)_.*()&N)7'+)9%.*)('$
4'==*:)'()$')#+,*-BNN&/*)&$)0$&44)09'@0)$9*)/'($%/$),',)+,"

Guidelines for using SuperOffice4.0
1.If your contact\s local area is the same as yours, you need to enter only the

number.

2.SuperOffice doesn\t show a popup for numbers having more than eight digits.
If you have entered the number in the form aannnnnnn, where aa indicates the
area code, then you cannot view the popup.

Note for users in Norway:
Norwegian users must always enter the area code (aa) before the phone number.
For example, if the number is nnnnnn then they need to enter it as aannnnnn.
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11.1.4 Smart Control Network V4.1 as DDE Client to Maximizer for
Windows
CN)7'+)9%.*)*(%S4*:)66_)%(:)0*4*/$*:)G%`&>&a*-)N'-)D&(:'@0)%0)7'+-)LCGb)7'+
(**:)$')*($*-)$9*),%$9)'N)$9*)G%`&>&a*-)_e_)N&4*b)GReDCE"_e_")cCN)7'+)%-*)('$
0+-*)%S'+$)$9*),%$9)'N)$9*)N&4*b)-+()&$)S7),-*00&(=)$9*)F_#F)S+$$'("d
D9*()7'+)/4&/O)BZ)'()$9*)#*4*/$)$9*)66_)#*-.*-):&%4'=+*)S'`b)66_)&0)&(&$&%4&a*:
@&$9)G%`&>&a*-)%0)$9*)66_)0*-.*-"

Guidelines for using Maximizer for Windows
If you have entered a username and password to access the database in Maximizer,
then Maximizer must be running prior to initialisation of DDE.

Note
Maximizer only points to the contact\s record. The contact\s record is not popped
up. It is better to keep the Maximizer application maximized in the background.
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11.2 Note for All PIMs (Symantec ACT!,
GoldMine, SuperOffice, Maximizer)

CN)7'+)=*$)$9*)N'44'@&(=)*--'-)@9*()7'+)0*4*/$)%(7)'N)$9*)%S'.*)LCG0b)&$)>*%(0)$9%$
66_)9%0)('$)S**()&(&$&%4&a*:"

!"#$%&'++*.

F9*)0'4+$&'()&0)$')-+()$9*)_e_)N&4*)N'-)$9*)%,,4&/%$&'()7'+)9%.*)0*4*/$*:")T')$'
B,$&'(0I#*$)_(.&-'(>*($)11o)66_n)%(:)*($*-)$9*),%$9)'N)$9*),-'=-%>)N&4*)%(:
:%$%S%0*)N&4*)/'--*/$47")F9*()/4&/O)BZ)'()$9*):&%4'=+*)S'`)$')-*&(&$&%4&a*)66_"
U*>*>S*-b)&N)7'+)0&>,47)/4&/O)BZ)'()$9*)*--'-)>*00%=*)S'`)c%S'.*db)7'+)/%(('$
0**)%)/'($%/$),',+,)N'-)&(/'>&(=)/%440)%0)66_)&0)('$)&(&$&%4&a*:"

Note
If you close Smart Control with DDE enabled, then when you start Smart Control
again, DDE is initialized automatically.
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11.3 General DDE Support

#>%-$)3'($-'4)E*$@'-O)M8"!)/%()@'-O)@&$9)'$9*-)%,,4&/%$&'(0)%/$&(=)%0)66_
0*-.*-0")#*4*/$)$9*)B$9*-)',$&'()&()$9*)66_)L-'=-%>)/'>S')S'`)c[&=+-*)!!12d)&N
7'+)@%($)$')0*4*/$)%()%,,4&/%$&'()'$9*-)$9%()$9%$)%4-*%:7)0*4*/$*:"

F9*)N'44'@&(=)0$*,0)*`,4%&()9'@)$')+0*)$9&0)N*%$+-*"
#*4*/$)$9*)B$9*-)',$&'()&()$9*)66_)L-'=-%>)/'>S')c:-',:'@()4&0$d)S'`)'()$9*
#*4*/$)$9*)66_)#*-.*-):&%4'=+*)S'`"
R)9*4,):&%4'=+*)S'`)%,,*%-0)c09'@()S*4'@d)=&.&(=)&(0$-+/$&'(0)7'+)09'+4:)N'44'@"

!"#$%&'++*/

U+()7'+-)0*4*/$*:)66_)%,,4&/%$&'()c0*-.*-d)_e_)N&4*"
B,*()$9*)N&4*)'N)/'($%/$0)c&N)%(7d)&()7'+-)66_)%,,4&/%$&'()c0*-.*-d"
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_($*-)7'+-)0*4*/$*:)66_)%,,4&/%$&'(\0)#*-.&/*0)E%>*)%(:)F',&/)E%>*b)%(:)$9*
/'>>%(:)@9&/9)-*,4%/*0)#EzFEz3G6)&()$9*)3'>>%(:)*:&$)S'`")U*,4%/*)$9*
,9'(*):&=&$0)&()$9*)/'>>%(:)@&$9)j3<C6k")[&=+-*)!!1K)09'@0)9'@)$9*):&%4'=+*
S'`)@'+4:)%,,*%-)@9*()G&/-'0'N$)R//*00)&0)0*4*/$*:)%0)$9*)'$9*-)66_)%,,4&/%$&'(
c0*-.*-d"

!"#$%&'++*0

?*-*)G#R33_##z#70$*>zqB,*(['->
[BUGERG_bbb[BUG[C_<6{j3<C6kr)&0)*($*-*:)&(0$*%:)'N)#EzFEz3G6"

D9*-*b
) ) #E1&0)#*-.&/*0)E%>*cN'-)R//*00)&$)&0)G#R33_##d"
) ) FE1)&0)F',&/)E%>*cN'-)R//*00)&$)&0)#70$*>d"
) ) 3G61)&0)/'>>%(:cN'-)R//*00)&$)&0)qB,*(['->
[BUGERG_bbb[BUG[C_<6{j3<C6kr)d"

) ) [BUGERG_1F9*)(%>*)'N)$9*)N'->)&()R//*00"
) ) [BUG[C_<61F9*)(%>*)'N)$9*)N&*4:)&()$9*)N'->)$9%$)/'($%&(0)$9*),9'(*):&=&$0"
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For eg:

G#R33_##z#70$*>zqB,*(['->)<BTbbb$*4E'{j3<C6kr
9*-*b)<BT)&0)$9*)N'->)(%>*)A)$*4E')&0)$9*)N&*4:)&()$9&0)N'->)/'($%&(&(=)$9*),9'(*
:&=&$0"

Note
“CLID” should be entered instead of the phone digits in the DDE command.

34&/O)$9*)['->%$)S+$$'()%(:)*($*-)$9*):&NN*-*($),9'(*)(+>S*-)N'->%$0)cS%0*:)'()$9*
(+>S*-)'N),9'(*):&=&$0d)&()$9*)L9'(*)E+>S*-)['->%$0):&%4'=+*)S'`"

!"#$%&'++*1

F9*):&%4'=+*)S'`)09'@()%S'.*):&0,4%70)$9*):*N%+4$)N'->%$0)N'-)$9*).%-&'+0)0&a*0)'N
,9'(*)(+>S*-0"

F9*)N'->%$0)7'+)*($*-)09'+4:)>%$/9)$9*)N'->%$0)&()7'+-)0*4*/$*:)66_)%,,4&/%$&'(
c0*-.*-d")F9&0)&0)(*/*00%-7)%0):&NN*-*($)LCG0)0$'-*)$9*),9'(*)(+>S*-0)&():&NN*-*($
N'->%$0):*,*(:&(=)+,'()$9*)(+>S*-)'N):&=&$0)&()$9*),9'(*)(+>S*-")['-)*`%>,4*b)C(
#7>%($*/)R3F])2"P)$9*)(+>S*-)&0)0$'-*:)&()```1```1``````)N'->%$")F9*)(+>S*-
2PP8)&0)$9+0)0$'-*:)%0)2PP18"
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#>%-$)3'($-'4)E*$@'-O)M8"!)(**:0)$')O('@)&()@9%$)N'->%$)$9*),9'(*):&=&$0)%-*
0$'-*:)&()$9*)0*4*/$*:)LCG):*,*(:&(=)+,'()$9*)(+>S*-)'N):&=&$0")#>%-$)3'($-'4
E*$@'-O)M8"!)N'->%$0)$9*)(+>S*-)%//'-:&(=)$')$9*)N'->%$)*($*-*:)%S'.*)%(:)0*(:0
&$)$')$9*)LCG)N'-)%)0*%-/9"

34&/O)BZ)'()$9*)#*4*/$)$9*)66_)#*-.*-):&%4'=+*)S'`")CN)$9*)N'44'@&(=)*--'-
>*00%=*)S'`)%,,*%-0b)/9*/O)&N)7'+-)0*4*/$*:)66_)%,,4&/%$&'()&0)-+((&(="

!"#$%&'++*2

F9*)*--'-)0&=(&N&*0)$9%$)66_)&0)('$)&(&$&%4&a*:)@&$9)7'+-)0*4*/$*:)66_)%,,4&/%$&'(
c0*-.*-d"
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11.4 Smart Control Network V4.1 as DDE Server

#>%-$)3'($-'4)E*$@'-O)M8"!)%0)66_)0*-.*-)0+,,'-$0)'(47)$9*)j#>%-$3'($-'4k
#*-.&/*0)E%>*)%(:)jF*4*,9'(7k)F',&/)E%>*")R(7)/4&*($)LCG)/%(),4%/*)%)/%44
+0&(=)#>%-$)3'($-'4)E*$@'-O)M8"!")F9*)/4&*($)%,,4&/%$&'()(**:0)$')0*(:)$9*
/'>>%(:)%0)jG%O*3%44)eWsk)%N$*-)0$%-$&(=)$9*)/'(.*-0%$&'()+0&(=)j#>%-$3'($-'4k
%0)$9*)#*-.&/*0)E%>*)%(:)jF*4*,9'(7k)%0)$9*)F',&/)E%>*"

For example

R)+0*-)'N)#+,*-BNN&/*)LCG)/%(),4%/*)%)/%44)+0&(=)#>%-$)3'($-'4)E*$@'-O)M8"!")F9*
N'44'@&(=)/'>>%(:)(**:0)$')S*)*($*-*:)&()$9*)jL-*N&`k)N&*4:)'N)$9*)6&%4):&%4'=+*
S'`)&()#+,*-BNN&/*h

66_w#>%-$3'($-'4wF*4*,9'(7wG%O*3%44)eWs

@9*-*)eWs)&0)$9*)(+>S*-)$9%$)&0)$')S*):&%4*:"
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12. Limitations
!" D9*()$9*)#*4*/$&'()M&*@)&0)9&::*(b)7'+)/%(('$)0@&$/9)S*$@**()$9*)0*-.&/*0)'-

$9*),9'(*)S''O0"

2" L9'(*)S''O)(%>*)/%()S*)>%`&>+>)'N)!P)/9%-%/$*-0)%(:)/%(('$)9%.*)0,%/*0)&(
$9*)(%>*"

5" ['-)(*$@'-O):%$%)/'((*/$&'(b).%4&:&$7)'N)$9*):%$%S%0*)N&4*)N'-)$9*)(*$@'-O
:%$%S%0*)&0).*-&N&*:)'(47)%N$*-)$9*)/'((*/$&'()&0)>%:*"

8" 6*N%+4$),9'(*)S''O0)/%(('$)S*)-*(%>*:")cC()C/'().&*@)&$)%,,*%-0)%0)$9'+=9
(%>*0)/%()S*)/9%(=*:b)&"*")&N)7'+)/4&/O)'()$9*)$&$4*)'N)$9*)&/'(0)&$)%44'@0)7'+)$'
*:&$)$9*)(%>*")?'@*.*-b)%N$*-)*:&$&(=b)$9*)'4:)(%>*)&0)-*$%&(*:"d

;" CN)$9*-*)&0c'-)%-*d)%4-*%:7)%(7)/%44c'-)/%440d)%$)7'+-),9'(*)%(:)$9*()7'+)0$%-$
#>%-$)3'($-'4)E*$@'-O)M8"!b)7'+)/%()'(47).&*@)$9*0*)/%44)0$%$*0)+0&(=)#>%-$
3'($-'4)E*$@'-O)M8"!\0)3%44)M&*@")#'>*)3%44)3'($-'4)/%()S*)*(%S4*:)'-
:&0%S4*:")W'+)>+0$)%4@%70)0$%-$)#>%-$)3'($-'4)E*$@'-O)M8"!)@&$9)(')/%440)%$
7'+-)0$%$&'(c,9'(*d"

Q" #>%-$)3'($-'4)E*$@'-O)M8"!)/%(('$)S*)-+()%$)D&(:'@0)5"!)'-)6B#
_(.&-'(*>*($0")C$)/%()S*)-+()'(47)%$)D&(:'@0)H;b)HJ)%(:)EF)D'-O0$%$&'(b)EF
#*-.*-)8"P)@&$9)#*-.&/*)L%/O)8)'-)4%$*-"

K" #>%-$)3'($-'4)E*$@'-O)M8"!)%(:)#%>0+(=)F%,&2"!)F*4*,9'(7)#*-.&/*
L-'.&:*-)/%()S*)+0*:)'(47)N'-)#%>0+(=)Z*7)F*4*,9'(7)#70$*>)#*-&*0"

J" D&$9'+$)$9*)6'(=4*)0+,,'-$*:)S7)#%>0+(=)_4*/$-'(&/0)3'"b)<$:b)#>%-$)3'($-'4
E*$@'-O)M8"!)%(:)#%>0+(=)F%,&2"!)F*4*,9'(7)#*-.&/*)L-'.&:*-)@&44)('$)-+("

Microsoft Windows 95 and Windows NT are registered trademarks of Microsoft.
Other brand or product names are trademarks or registered trademarks of their
respective holders.


